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H E A L T H _S  E R V I C E BOARD 


Notice  and  Agenda  Docuvrr 

]Af'  - U 

Regular  Meeting 

Thursday,  January  13,  2005  ^ 

1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
^San  Francisco.  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  CaU 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

01132005-01 

Action  Item 

Approval  (With  Possible  Modifications)  Of  The  Minutes  Of  The  Following 
Meeting: 

• Regular  Meeting  of  November  1 6,  2004 

• Special  Meeting  of  December  20,  2004 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  Regular  and 
Special  Meeting 

Public  Comments: 

Action: 

01132005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  And  Legal  Counsel  Regarding  The 
Following  Matters: 

• Administration  (Jeff  Hildebrant) 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Scott  Heldfond) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

01132005-03 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

■ Rates  & Benefits  Committee  (Claire  Zvanski) 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 
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[ - H E A L T H S E RVICE  BOARD 


Notice  and  Agenda 


DOCI  ■- i!  U'S  [ihPl 


Regular  Meeting 

Thursday,  January  13,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
^San  Francisco,  CA  94103 


JAN  i ■' 

1:AN  ' ,■  ,■ 


Call  to  Order 


Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

01132005-01 

Action  Item 

Approval  (With  Possible  Modifications)  Of  The  Minutes  Of  The  Following  \ 

Meeting:  I 

• Regular  Meeting  of  November  16,  2004  i 

• Special  Meeting  of  December  20,  2004  j 

Staff  Recommendation:  Approve  draft  minutes  | 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  Regular  and  1 
Special  Meeting 

Public  Comments: 

Action: 

01132005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  And  Legal  Counsel  Regarding  The 
Following  Matters:  | 

■ Administration  (Jeff  Hildebrant) 

• Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Scott  Heldfond) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

01132005-03 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

■ Rates  & Benefits  Committee  (Claire  Zvanski) 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 
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01132005-04 

Action  Item 

Presentation  And  Acceptance  (With  Possible  Modifications)  Of  Regular 
Financial  Report  Of  HSS  Finance  (Erik  Mezack). 

Documents  provided  to  Board  prior  to  meeting: 

Activity  for  HMOs  and  City  Health  Plan,  October,  2004 

Activity  for  HMOs  and  City  Health  Plan,  November,  2004 

Staff  Recommendation;  Accept  Report 

Public  Comments: 

Action: 

01132005-05 

Discussion  Item 

Discussion  of  2003-04  Audited  Financial  Statements  (KPMG). 

Documents  provided  to  Board  prior  to  meeting: 

Financial  Statements 

Public  Comments: 

01132005-06 

Discussion  Item 

Proposition  C - Policy,  Planning,  and  Implementation  and  Staff  Transition 
Update. 

Documents  provided  to  Board  prior  to  meeting: 

City  Attorney  Opinion  Number  2003-01 : The  Roles  of  the  Commission, 
Individual  Commissioners,  and  the  Department  Head. 

Public  Comments: 

01132005-07 

Action  Item 

Resolution  Regarding  the  2005  Election  for  Member  of  the  Health  Serv  ice 
Board. 

Documents  provided  to  Board  prior  to  meeting:  Draft  Resolution. 

Public  Comments; 

Action: 

01132005-08 

Discussion  Item 

Reports  On  Network  And  Health  Plan  Issues  (Network  And  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting;  None 

Public  Comments: 

01132005-09 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

01132005-10 

Adjourn 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  Within  The 

Board’s  Jurisdiction. 

Public  Comments: 

Health  Service  Board  Regular  Meeting  Agenda  for  Januarv  1 2005  Page  2 

3 1223  07661  1608 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://h5S.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@,sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94102-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


I Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2300;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  ^d  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 


Health  Service  Board  Regular  Meeting  Agenda  for  January  13,  2005 


Page  3 


V 


SFGov:  Department  of  Human  Resources:  January  13,  2005 


Page  1 of  8 


residents  | business  I government  | visitors  | online  service: 
Department  of  Human  Resources  >>  Meeting  Information  >>  Health  Servjce  Board;  Full  Committee 

Department  of  Human  Resources 

January  1 3,  2005 


^ Health  Service  Board 


^ Minutes 


Thursday,  January  13,  2005 
10:00  AM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
^ San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan,  Excused 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

01132005- 

01 

Action  Item 

Approval  (with  possible  modifications)  of  the  minutes 
of  the  following  meetings: 

President  Heldfond  reminded  everyone  that  the  HSB 
Regular  Meeting  scheduled  for  December  13,  2004  was 
cancelled  and  a Special  Meeting  was  given  just  to 
certify  the  10  County  Survey  Amount.  The  following 
draft  minutes  was  given  to  the  Board  for  review  prior  to 
the  meeting: 

• Regular  Meeting  of  November  16,  2004 

• Special  Meeting  of  December  20,  2004 

Staff  Recommendation:  Approve  draft  minutes 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  Regular  Meeting  minutes  of  November 

16,  2004  with  amendments  and  the  Special  Meeting 
Minutes  of  December  20,  2004.  Motion  passed  4 to  0. 

01132005- 

02 

Discussion 

Item 

Reports  of  Health  Service  System  Staff  and  Legal 
Counsel  Regarding  the  Following  Matters: 

Administration 

DOCUMENTS  DEP' 
MAR  - 9 2005 

SAN  FRANCISCO 
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• President  Heldfond  announced  that  Jeffrey 

Hildebrant  is  on  a scheduled  vacation. 

Legal  Update  - No  report 

HSB  President’s  Update 

President  Heldfond  stated  that  his  statements  would  be 
covered  under  the  agenda  items. 

Public  Comments:  None 

01132005- 

03 

Discussion 

Item 

Health  Service  Board  Committee  Reports 

Budget  8:  Finance  Committee  (Jim  Deignan) 

• Commissioner  Jim  Deignan  (excused  absence)  will 
schedule  a Budget  & Finance  Committee  meeting. 

Rules  Committee  (Aleeta  Van  Runkle) 

• A Notice  have  been  distributed  to  the  public 
announcing  the  first  Rules  Committee  meeting,  which 
will  be  held  on  Friday,  January  28,  2005  at  12:30  PM. 

Rates  & Benefits  Committee  (Claire  Zvanski) 

• Chair  Zvanski  gave  an  overview  of  the  last  Rates  and 
Benefits  Committee  meeting: 

- Ben  Rosenfield,  of  the  Mayor's  Budget  Office, 
gave  a report  regarding  the  status  the  City’s 
budget.  As  a result  of  the  failures  of  Propositions 

K & J at  the  November  polls,  and  the  failure  of 
the  revenues  to  increase,  the  City's  deficit 
suffered  a short  fall  of  approximately  $230 
million. 

- Review  of  Towers  Perrin's  July  1,  2005 

Renewals  Update  as  of  January  1 1 , 2005,  which 
included  discussions  regarding  approved  plan 
design  changes  for  2004-05,  HMO  rate  renewals, 
HMO  rate  re-alignment.  Health  Net  Seniority  Plus 
quote,  guaranteed  rates  for  2005-06,  Kaiser  VSP 
carve  out.  Medicare  deductible  etc. 

Public  Comments:  None 

01132005- 

04 

Action  Item 

Presentation  and  Acceptance  (With  Possible 
Modifications)  of  Regular  Financial  Report  of  HSS 
Finance  (Erik  Mezack). 

• The  Board  received  the  (revised)  Financial  Reports 
for  Health  Service  System,  dated  October  2004,  which 
is  attached  as  Schedule  #1.  This  report  includes  detail 
for  the  medical  sub  fund  and  the  estimated  change  in 

http://www. sfgov.org/site/dhr_page. asp?id==30025 
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total  net  assets  available  for  the  entire  Health  Service 
system: 


- Estimated  changes  in  net  assets  available  for 
the  month  ended  October  31,  2004  (revised). 

- Fiscal  year-to-date:  October  31 , 2004  (revised 

- Month  ended  October  31,  2004 

- Estimated  changes  in  net  assets  available  fort 
the  month  ended  November  30,  2004. 

- Fiscal  year  to  date:  November  30,  2004 

- Month  ended  November  30,  2004 

• President  Heldfond  requested  that  a representative 
from  the  Treasurer/  Tax  Collector/ Investment  Division 
be  invited  to  the  next  Finance  and  Budget  Committee 
meeting  and  make  a presentation  regarding  investment 
policies  and  procedures  for  the  Trust  Fund. 

Public  Comments:  None 

Action:  Motion  moved  and  seconded  by  the  Board  to 
approve  the  HSS  financial  report.  Motion  passed  4 to  0. 

Discussion  Discussion  of  2003-04  Audited  Financial  Statements 

item  (KPMG). 

• Jamie  Austin  congratulated  Erik  Mezack  and  the  HSS 
staff  for  contributing  to  the  success  of  the  audit  report. 
Mr.  Austin  stated  that  it  is  a huge  point  that  there 
aren’t  any  negative  statements  in  the  KPMG's 
Management  Letter  and  that  this  is  a big  success. 
Results  of  the  audit  was  presented  by  Tiffany  Ann 
Rasmussen,  of  KPMG,  and  Thomas  Bull,  Manager  of  the 
KPMG  Audit.  The  Board  received  the  following  financial 
documents,  which  are  attached  as  Schedule  #2,  prior 
to  the  meeting: 

• Audit  Results,  dated  January  13,  2005,  which  is  a 
Power  Point  report,  was  presented  to  the  Board  by 
Tiffany  Ann  Rasmussen.  Contents  of  this  report  are  as 
follows:  Scope  of  Audit,  Auditor’s  Required 
Communications,  and  Management  Letter  Comments. 

• KPMG  Management  Letter  to  Edward  Harrington, 
Controller,  dated  November  29,  2004. 

• The  Financial  Statements  for  June  30,  2004-2003  was 
presented  by  Erik  Mezack. 

• Jamie  Austin  presented  the  Health  Service  System 
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06 


Discussion 

Item 


Financial  Statements  for  FY  2003-2004,  which  included 
a memo  to  the  Health  Service  Board,  dated  December 
6,  2004. 

• President  Heldfond  and  the  Board  congratulated 
Jamie  Austin,  Erik  Mezack  and  KPMG  for  the  success  of 
the  audit  and  financial  reports. 

Public  Comments:  None 

Proposition  C-Policy,  Planning  and  Implementation, 
and  Staff  Transition  Update. 

• President  Heldfond  stated  that  the  passing  of 
Proposition  C (November,  2004)  mandates  the 
reorganization  of  the  financial  systems  to  reflect 
the  Health  Service  System  as  a separate 
department.  It  affects  the  budget,  purchasing, 
annual  financial  reports,  and  payroll  records. 

The  Department  of  Human  Resources  and  the 
Health  Service  System  plan  to  submit 
documentation  of  these  changes  on  or  before 
tomorrow.  Ongoing  issues  regarding  these 
changes  and  reorganization  will  be  through  the 
Mayor  and  the  Controller.  The  FY  2005-2006 
budget  process  will  review  the  Health  Service 
System  (HSS)  as  a separate  department  and  in 
the  process.  The  HSS  department  will  have  their 
own  budget  instructions,  target  presentations 
and  performance  scores.  The  Mayor's  Budget 
Office  has  assigned  William  Bass,  a Fiscal  Policy 
Analyst,  to  work  with  HSS.  The  Board  of 
Supervisors  and  the  Controller’s  Office  will  also 
assign  an  analyst  to  work  with  the  department. 
The  deadline  for  HSS  budget  instructions  is 
February  22,  2005  and  the  HSS  finance  staff  is 
working  with  the  Controller's  Office  and  Mr.  Bass 
on  the  budget  submission.  The  Charter  mandates 
that  when  functions  of  a department  are 
transferred  within  another  department,  (HSS) 
employees  performing  that  function  are  also 
transferred.  Therefore,  there  will  be  an 
alignment  process  outlining  the  functions  of  the 
employees  from  the  old  system  to  the  new 
system  (separate  department).  As  a result  of 
Proposition  C,  there  will  be  an  election  to 
replace  the  HSB  seat  held  by  Deputy  City 
Attorney,  Aleeta  Van  Runkle.  This  election  will 
cost  the  HSS  budget  $45,000 


• The  Board  received  the  Opinion  No.  2003-01 
which  is  regarding  the  "Roles  of  the  Commission, 
Individual  Commissioners  and  the  Department 
Head,  this  document  is  attached  as  Schedule  #3. 
Molly  Stump,  Deputy  City  Attorney,  gave  an 
overview  of  the  highlights  of  this  report: 


http://'www.sfgov.org/site/dhrjpage.asp?id=30025 
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- Analysis-the  Role  of  the  Commission 
The  Role  of  Individual  Commissioners 
The  Role  of  the  Department  Head 
The  Budget  Process 
Hiring  Process 

• Ms.  Stump  informed  the  Commissioners  that  this 
report  is  a published  City  Attorney’s  opinion 
which  can  be  found  on  the  City  Attorney's 
website  as  well  as  a general  training  video  which 
incorporates  information  regarding  the  roles  of 
the  Commission,  individual  commissioners  and 
the  department  head,  which  is  per  the  San 
Francisco's  Charter  and  Administrative  Code. 

• Jamie  Austin  confirmed  the  deadline  for 
submitting  the  proposed  HSS  budget  is  as 
follows:  (1)  February  22,  2004-Controller's 
Office,  (2)  March  1 , 2005-  Mayor's  Office,  (3) 
June  1,  2005-Budget  Analyst/Board  of 
Supervisor,  (4)  July  1,  2005-interim  budget  is 
adopted  by  the  BOS,  and  (5)  End  of  July-second 
reading  of  the  budget  and  approval. 


• President  Heldfond  requested  that  Commission 
Secretary  inform  the  HSS  staff  that  the  HSB  is 
very  appreciative  of  their  work  and  that  the  staff 
changes  and  issues  are  related  to  the  City's 
budget  deficit;  rather  than  the  misconceptions 
formed  by  the  passing  of  Proposition  C. 
Commissioner  Zvanski  stated  that  the  HSB 
understand  the  emotions  that  the  HSS  employees 
feel  as  a result  of  loosing  so  many  of  their  staff 
and  the  difficulty  of  working  under  such 
shortages  conditions.  Commission  Secretary, 
Arnetta  Brown  stated  that  some  of  the  HSS  staff 
wanted  to  attend  the  HSB  meeting  and  give  a 
report  but  they  were  unable  to  attend  because 
of  the  shortage  of  staff. 


Public  Comments:  None 


01132005- 

07 


Action  Item 


Resolution  Regarding  the  2005  Election  for  Member 
of  the  Health  Service  Board. 


• The  Board  received  the  Resolution  ordering  the 
2005  Health  Service  Board  election;  setting  dates 
for  the  election;  ratifying  actions  taken  by  the 
HSS  staff  to  initiate  the  election  and  the 
authorizing  staff  to  proceed  with  the  election. 
This  resolution  and  attachments  are  attached  as 
Schedule  #4. 


Public  Comments:  Nancy  Gin,  of  POB,  expressed 
concern  and  regret  for  the  staff  reductions  at  HSS. 
Request  a change  in  the  timeline  for  the  HSB  election. 
Molly  Stump  confirmed  that  the  date  and  deadline  of 
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the  timeline  for  the  election  was  given  by  Jeffrey 
Hildebrant  at  the  HSB  Regular  Meeting  on  November  16, 
2004  and  the  timeline  process  is  the  same  as  in  the 
pass. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  accept  the  resolution  for  the  2005  HSB  election. 
Motion  passed  4 to  0. 

01132005- 

Discussion 

Reports  On  Network  and  Health  Plan  Issues  (Network 

08 

item 

and  Health  Plan  Representatives). 

• A special  request  was  made  by  Commissioner 
Breslin  for  a report  from  United  Health  Care; 
however,  no  representative  was  present. 

Public  Comments: 

• Nancy  Gin  expressed  problems  with  notifications 
from  United  Health  Care  with  Medicare. 

• Dave  Meir  stated  that  United  Health  Care  is  very 
cooperative  and  helpful  in  explaining  issues  and 
that  contact  information  can  be  located  on  form. 

• Claire  Dunn  stated  that  she  still  have  problems 
regarding  the  United  Health  Care  form  and  the 

140  employees  that  receive  Medicare. 

01132005- 

Discussion 

Opportunity  To  Place  Items  On  Future  Agendas. 

09 

item 

• Commissioner  Zvanski  stated  it  is  very  important 
that  agenda  items  not  only  be  turned  in  prior  to 
the  meetings,  but  early  enough  for  the 
commissioners  to  review  them. 

Public  Comments:  None 

01132005- 

Discussion 

Opportunity  For  The  Public  To  Comment  On  Any 

10 

Item 

Matters  Within  The  Board's  Jurisdiction. 

Adjourn; 
3:05  PM 

Public  Comments:  None 

SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COAAMENT 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain 
anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public 
comments  before  action  is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the 
designated  time  at  the  end  of  the  meeting.  The  complete  rules  are  set  forth  in 
Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these 
Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Commission 
Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 
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HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http://hss.sfgov.org 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 
PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic 
devices  is  prohibited  at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting 
following  an  agreement  to  comply  with  this  rule.  The  complete  rules  are  set  forth  in 
Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and 
Regulations  of  the  Health  Service  System. 

DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416. 

The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall. 
Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71 
Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van 
Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at 
Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will 
be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Arnetta  Brown  at  (41 5) 
554-1727  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies, 
environmental  illnesses,  multiple  chemical  sensitivity  or  related  disabilities, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist 
to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s 
review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to 
report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
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Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room 
244,  San  Francisco  CA  94102-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854; 
or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a 
copy  from  Ms.  Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative 
Code  on  the  Internet,  http://vwAV.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF 
Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying 
activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94102;  telephone  (415)  581-2300;  fax  (415)  581-2317;  web  site  wvw/.sfgov.org/ethics. 
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Regular  Meeting  p^g  ^005 

Thursday,  February  10,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
^San  Francisco,  CA  94103 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  Order 

Pledge  of  Allegiance 

Roll  CaU 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

02102005-01 

Action  Item 

Approval  (With  Possible  Modifications)  Of  The  Minutes  Of  The  Following 
Meeting: 

• Regular  Meeting  of  January  13,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  HSB  Regular 
Meeting 

Public  Comments: 

Action: 

02102005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  And  Legal  Counsel  Regarding  The 
Following  Matters: 

■ Administration  (Jeff  Hildebrant) 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Scott  Heldfond) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

02102005-03 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

■ Rates  & Benefits  Committee  (Claire  Zvanski) 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

02102005-04 

Action  Item 

Presentation  And  Acceptance  (With  Possible  Modifications)  Of  Regular 
Financial  Report  Of  HSS  Finance  (Jamie  Austin). 

Documents  provided  to  Board  prior  to  meeting: 

Activity  for  HMOs  and  City  Health  Plan,  December,  2004 
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Staff  Recommendation:  Accept  Report 

Public  Comments: 

Action: 

02102005-05 

Discussion  and 

Adoption  of  Rates  and  Benefits  for  Fiscal  Year  2005-2006  for: 

Possible  Action 

■ City  Plan 

Item 

- HMO’s 

■ Dental  Plans 

■ Vision  Care 

Documents  provided  to  Board  prior  to  meeting:  July  1,  2005  Renewal  Update. 

Staff  Recommendation:  None 

Public  Comments: 

Action: 

02102005-06 

Discussion  Item 

Proposition  C - Planning  and  Implementation 

This  item  will  include  an  update  on  the  election  and  staff  transition  planning, 
and  discussion  of  the  process  for  appointing  an  HSS  Administrator  (Marsha 
Stroope). 

Documents  provided  to  Board  prior  to  meeting 

Public  Comments: 

02102005-07 

Discussion  Item 

Reports  On  Network  And  Health  Plan  Issues  (Network  And  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

02102005-08 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

02102005-09 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  Within  The 

Board’s  Jurisdiction. 

Public  Comments: 

Adjourn 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Conunission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.oig 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  m alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.browD@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duly  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94102-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/simshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  infiuence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2300;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sormd-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  firom  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regdations  of  the  Health 
Service  System. 
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February  10,  2005 


Health  Service  Board 
Minutes 

DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Regular  Meeting 


Thursday,  February  10,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Dr.  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

• President  Heldfond  introduced  Dr.  Mitch  Katz,  Director,  of  the  Department  of 
Public  Health,  as  a new  member  of  the  Health  Service  Board.  Dr.  Katz  was 
appointed  by  the  Honorable  Mayor  Gavin  Newson,  to  replace  the  HSB  vacant 
seat  formerly  held  by  Dr.  Melissa  Welch. 

• President  Heldfond  also  recognized  and  introduced  Joe  Zepeda,  the  son  of 
Commission  Secretary,  Arnetta  Brown,  who  is  attending  the  HSB  meeting  as 
part  of  a civic  assignment.  He  received  special  recognition  for  creating  a 
temporary  name  plate  for  the  Board's  new  commissioner. 

02102005- 

01 

Action  Item 

Approval  (With  Possible  Modifications)  Of  The  Minutes  Of  The 
Following  Meeting: 

• HSB  Regular  Meeting  of  January  13,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  approve 
the  draft  minutes  with  recommended  amendments.  Motion  passed  6 
to  0. 

02102005- 

Discussion 

Reports  Of  Health  Service  System  Staff  And  Legal  Counsel 

02 

Item 

Regarding  The  Following  Matters: 

Administration  (Jeff  Hildebrant) 

http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-021005.html 
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02102005-  Action  Item 
03 


http://myhss.org/health 


• Erik  Mezack,  Supervisor  Fiscal  Officer,  has  accepted  a position 
with  the  Assessor's  Office  and  he  is  no  longer  working  for  the 
Health  Service  System.  DHR  will  provide  a replacement  of  Mr. 
Mezack's  vacant  position  as  soon  as  possible. 

• The  BOS  still  has  not  approved  the  10-County  Survey  Amount. 
Additional  information  requested  by  the  BOS  is  being  provided  by 
Jeffrey  Hildebrant.  Rates  already  approved  by  the  Commission  for 
the  Rates  and  Benefits  will  be  used  for  Open  Enrollment. 

• Currently,  there  are  two  certified  nominations  for  the  upcoming 
HSB  Election  in  May  2005. 

• Copies  of  the  City  Health  Plan  claims  for  the  period  of  July 
through  December,  has  been  provided  for  general  information  (FYI). 
This  document.  City  Health  Plan  Payments  by  Month,  is  attached  as 

Schedule  No.  1. 

Legal  update  (Molly  Stump) 

• The  annual  Sunshine  Ethics  Training  will  be  held  on  Monday. 
March  7,  2005,  from  5:30  PM  to  8:00  PM.  at  the  Herbst  Theater. 
Attendance  is  mandatory  for  the  Commissioners.  A video  will  be 
available  for  those  that  will  not  be  able  to  attend  the  training  on 
Monday.  The  Sunshine  Ethics  Training  is  open  to  the  public. 

HSB  President's  update  (Seott  Heldfond) 

• President  Heldfond  stated  that  his  updates  will  revolve  around 
Proposition  C (Discussion  Item  #6)  and  he  will  sa\’e  his  comments 
until  then. 

Documents  provided  to  Board  prior  to  meeting:  None 
Public  Comments:  None 


• President  Heldfond  recommended  that  the  Board  go  immcdialcK 
to  Action  Item  #4  and  from  there  to  Discussion  Item  #6.  Item  No.  3 
(Committee  Reports)  will  follow  next  and  the  Rates  & Benefits 
Committee  report  will  be  given  last  and  will  cone  hide  with  the 
adoption  of  the  Rates  and  Benefits  for  FY  2005-2006  (merge  of  Item 



Presentation  And  Aeeeptance  (\\  ith  Possible  Modifications)  Of 
Regular  Financial  Report  Of  MSS  Finance  (.lamic  Austin). 

• J'he  Board  received  the  Activity  for  IlMOs  ami  C'ity  Health  Plan. 
December,  2004.  prior  to  the  meeting.  This  doeument  is  attaehed  as 
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Schedule  #2.  The  Health  Service  System  Trust,  for  July  2004- 
December  2004  is  presented  on  a chart  which  reports  sources  and 
uses  by  sub  fund  and  by  vendor  and  is  extracted  from  the  City's 
financial  management  system.  Commissioner  Zvanski  noted  that  the 
difference  was  not  given  for  Administration  & Support  (first  line). 
Mr.  Austin  acknowledged  the  error  and  stated  that  the  difference 
should  be  $936,000.  The  total  of  all  sub  funds  from  0 to  6 months 
for  FY  2005  is  $6,467,000. 


Staff  Recommendation:  Accept  Report 
Public  Comments:  None 


02102005- 

04 


Discussion 

Item 


Action:  Motion  was  moved  and  seconded  by  the  Board  to  approve 
the  HSS  financial  report.  Motion  passed  6 to  0. 

Proposition  C - Planning  and  Implementation 


This  item  will  inelude  an  update  on  the  election  and  staff 
transition  planning,  and  discussion  of  the  process  for  appointing 
an  HSS  Administrator  (Marsha  Stroope). 


• Prior  to  introducing  Marsha  Stroope  to  the  Board,  Molly  Stump, 
Deputy  City  Attorney,  stated  that  the  HSS  Administrator  position  is 
an  exempt  position  and  the  HSB  has  the  discretion  to  appoint  a 
Department  Head  for  the  new  Health  Service  System  Department. 
An  exempt  position  means  that  the  City's  service  testing  rules  will 
not  govern  this  process  therefore  the  HSS  Administrator  will  serve 
at  the  will  and  capacity  at  the  pleasure  of  the  Health  Service  Board. 
Ms  Stump  stated  that  the  City  open  government  laws  provides 
general  discussion  of  processing,  implementation  of  Prop  C in 
regards  to  the  appointment  of  a Department  Head  can  occur  by  the 
Board  in  Open  Session,  however,  the  process  becomes  confidential 
when  the  Board  is  considering  actual  individuals  who  wish  to  be 
considered  for  the  position  and  the  open  government  laws  provide 
that  these  discussions  be  held  in  Closed  Sessions  in  order  to  protect 
their  privacy.  Ms.  Stump  will  assist  the  Board  with  choosing  the 
category  of  their  meeting. 


• Marsha  Stroope,  of  DHR  Merit  System  Services,  presented  a 
benchmark  process  that  many  boards  and  commissions  use  to  fill  a 
department  head  position.  She  stated  that  the  job  description  for  the 
HSS  administrator  position  is  several  years  old  and  needs  to  be 
updated.  Listed  are  the  following  procedures  to  creating  a 
department  head  position: 


1 . Full  position  description  must  be  re-worked  and  rewritten 
and  appropriate  qualifications  defined  (i.e.  the  Class  1278, 
Deputy  Director,  HR,  could  be  reexamined  & rewritten  as  an 
exempt  department  head  position).  The  DHR  staff  will  assist 
the  Board  and  .Jeffrey  Hildebrant  in  this  development.  It  will 
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be  necessary  to  have  frequent  meetings;  therefore,  open 
session  meetings  would  make  this  process  very  difficult. 

2.  Define  recruitment  process  and  time  frame  involved. 

Finalize  the  classification  of  the  position  (i.e.  department  head 

1 , 1 1 , or  1 1 1 ).  The  level  of  a department  head  position  is 
determined  by  the  department's  size  and  budget.  Post  job 
announcement  of  this  position  on  the  City's  web  site. 

3.  Selection  and  interview  process. 

• Ms.  Stroope  stated  that  DHR  staff  is  very  experienced  and 
prepared  to  assist  the  Board  in  all  areas  of  this  process.  She 
reminded  the  Board  that  all  decisions  will  be  made  and  finalized  by 
HSB  Board. 

• President  Heldfond  stated  that  it  is  important  that  eveiy  thing  is 
done  correctly  and  the  Board  appreciates  the  support  from  Ms. 

Stroope  and  the  DHR  staff 

Public  Comments:  None 

02102005- 

05 

Discussion 

Item 

Health  Service  Board  Committee  Reports: 

Budget  & Finance  Committee  (James  Deignan) 

• Dates  in  the  month  of  March  are  being  considered  for  the  next 
Budget  and  Finance  Committee  meeting.  Notifications  of  the 
meeting  will  be  sent  out  as  soon  as  date  is  confirmed. 

Rules  Committee  (Aleeta  Van  Runkle) 

• The  first  meeting  was  held  on  .lanuary  28.  2005  and  was  attended 
by  Committee  members  Karen  Breslin  and  Claire  Z\anski  and 

Aleeta  Van  Runkle.  Chair.  The  Committee  voted  to  use  the 
additional  meeting  dates  reserved  for  the  HSB.  which  is  the  4^*’ 

Tuesday  of  every  month.  The  next  meeting  date  w ill  be  Tuesda\ . 

March  22,  2005.  in  Hearing  Room  416. 

• Reviewed  and  discussed  procedures  for  amending  the  HSS  Rules 
and  Regulations. 

• Committee  decided  that  the  first  priorit>  is  to:  ( 1 ) .Amend  the 
rules  regarding  a non  City  emplo\  er  exiting  and  entering  the  s\  stem. 

(2)  Make  sure  that  the  rules  are  consistent  with  the  law  as  well  as 
with  Prop  C and  (3)  Make  the  rules  user  friendly-.se\  eral  of  the 
pages  are  confusing. 

Rates  & Benefits  Committee  (Claire  Zvanski) 

http://myhss.org/health_service_board/archi\'e/hsboard/05/miiiutcs/M-021005.hlniI 


S S 2007 


M-021005 


Page  5 ot  10 


• Reviewed  all  of  changes  of  the  Rates  and  Benefits  for  FY  2005- 
2006.  President  Heldfond  recommended  using  the  minutes  of  the 
last  meeting  as  public  record  of  these  changes.  Many  of  these 
changes  are  also  listed  in  Towers  Perrin's  CCSF  July  1,  2005 
Renewals  Update/Exhibits  for  Health  Service  Board  Meeting,  dated 
February  10,  2005.  This  report  is  attached  as  Schedule  No.  3.  Some 
of  the  changes  reviewed  by  Commissioner  Zvanski  are: 

- Committee  agreed  not  to  alter  any  of  benefits  in  regards  to 
medical  or  prescription  co-pay. 

- Rate  realignments  were  removed  from  the  table  for  this  year. 

- Committee  recommended  that  VSP  will  handle  all  of  the 
vision  benefits  for  all  of  the  HMO's  except  Seniority 
Advantage  group  by  Kaiser 

- Committee  agreed  to  accept  Health  Net's  Seniority  Plus  rate. 
Seniors  that  are  not  able  to  go  with  the  Seniority  Plus  group 
will  remain  with  Health  Net's  COB. 

- Reviewed  subsidy  issues  and  recommendations  by  the  Rates 
and  Benefits  Committee. 

• President  Heldfond  thanked  Chair  Zvanski,  vendors,  HMOs,  and 
Towers  Perrin  for  all  of  their  hard  work  and  diligence  that 
contributed  to  the  development  of  the  rates  and  benefits  for  FY 
2005-2006. 

MOTION  l Action  Item  #5  of  Agenda  Merged 

• President  Heldfond  made  a motion  to  accept  the  benefit  plans  as 
presented  by  the  Rates  and  Benefits  Committee. 

Public  Comments: 

• Robert  Pender,  President  of  the  Park  Merced  Residents 
Organization,  stated  that  the  rates  are  very  high  and  the  Board 
should  consider  the  plight  of  the  retirees  whenever  they  need  more 
money  from  them. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  approve 
the  benefit  plans  as  presented  by  the  Rates  and  Benefits  Committee. 
Motion  passed  6 to  0. 

Subsidy  Issues 

General  Fund/Heaith  Serv  ice  System  Fund 
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• President  Heldfond  referred  to  the  HSS  Fund  Balance:  No  Draw 
in  Fiscal  Years  2006-2007  & 2007-2008/Unreserved  Fund  Balance 
and  IBNR.  This  chart  was  done  by  the  Mayor's  Budget  Office  and 
distributed  to  the  Board  prior  to  the  meeting  and  is  attached  as 
Schedule  No.  4.  Per  the  request  of  Commissioner  Mitch  Katz, 
President  Heldfond  explained  the  history  of  the  HSS  fund  balance 
which  contributed  to  the  rise  of  the  IBNR  in  1999-2001. 
Commissioner  Breslin  stated  that  a number  of  years  back  the  fund 
was  short  twenty  million  plus  dollars  that  couldn't  be  accounted  for. 
Then  in  2002  seventeen  million  dollars  extra  was  in  the  fund  that 
couldn't  be  accounted  for.  After  reading  all  of  the  former  minutes. 
Commissioner  Katz  asked  that  as  Board  Chair  of  the  San  Francisco 
Health  Authority,  there  are  formulas  for  determining  the  size  of 
reserves  and  he  would  like  to  know  what  the  appropriate  financial 
reserve  should  be  for  the  Health  Service  trust  Rind.  Mike  Kramer 
presented  an  overview  of  the  financial  reserve  process,  and  per  the 
request  of  Commissioner  Aleeta  Van  Runkle.  include  the  Incurred 
But  Not  Reported  (IBNR)  and  what  Towers  Perrin  call  "additional 
reserves."  Jaime  Austin  clarified  that  the  KPMG  auditors  do  not 
recognize  the  additional  reserves  and  it  is  a choice  that  the  Board  has 
and  this  amount  does  not  appear  on  the  balance  sheet.  Commissioner 
Katz  stated  to  the  Board  that  it  is  unusual  practices  to  ha\  e \ our 
accountants  calculate  prudent  reserves.  President  Heldfond  stated 
that  the  Health  Service  trust  is  very  unusual-  being  that  it  is 
regulated  by  the  Charter  and  that  Towers  Perrin  serv  es  as  our 
actuaries  -not  accountants.  William  Bass,  of  the  Mayor's  Budget 
Office  explained  the  purpose  of  the  amended  chart  of  the  HSS  fund 
balance. 

• President  Heldfond  stated  that  in  regards  to  the  new 
responsibilities  put  upon  the  MSB  because  of  the  passing  of 
Proposition  C and  based  upon  his  strong  personal  com  ictions.  it  is 
important  for  the  Commissioners  to  continue,  in  the  future,  to 
oversee  the  Health  Service  trust  conservativ  ely  and  remember  that 
their  fiduciary  responsibility  is  to  manage  an  excellent  health  plan 
in-terms  of  our  peer  group.  The  City  Plan,  in  comparison  to  others, 
is  more  cost  effective  and  we  will  still  continue  to  subsidize  the 
rates-as  done  in  the  past  years. 

MOTION 

• Commissioner  Zvanski  made  a motion  to  a 14  million  dollar 
subsidy  with  the  1 1 million  dollars  to  Plan  I and  a million  dollar 
split  to  the  HMOs  and  it  was  seconded  b\  Commissioner  Breslin. 

Public  Comments: 

• Michael  1 lebel.  Welfare  Officer  ol'the  Police  Association, 
reminded  the  Board  that  the  trust  fund  belongs  to  the  members  and 
the  members  cannot  look  to  the  general  fund  if  the  trust  lund  mone\ 
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runs  out  and  that  being  conservative  is  the  best  management. 

. Claire  Dunn.  Retired  Teachers  Association,  encouraged  the  Board 
to  listen  to  the  actuaries  regarding  the  6.3  padding  would  ensure  a 
healthy  trust  fund,  the  Board  should  remain  conservation  and  go 
with  the  1 1.3  plan. 

• Hubert  Winer  of  POD  encouraged  the  Board  to  go  for  the  11.3 
plan  and  he  would  also  recommend  allocation  of  a conservative 
amount  of  money,  such  as  10  million  dollars  spent  over  a 5 year 
period.  Recommend  that  the  Board  stand  behind  the  actuaries  and 
not  the  representatives  from  the  Mayor's  Office. 

• John  Madden,  retiree,  stated  that  the  14  million  dollar  subsidy  is 
not  enough.  Saving  money  in  the  trust  fund  is  not  enough  this  year. 
He  stated  that  everyone,  including  the  HMOs,  deserve  to  get  a 
refund. 

• Tony  Sacco,  Retiree  Firemen  Association,  requested  that  the 
Board  should  support  Commissioner  Zvanski's  proposal. 

• Gerry  Meiser  supports  the  1 1 .3  proposal. 

• Sol  Weiner  supports  the  1 1.3  proposal. 

• Jamie  Austin  clarified  that  the  general  fund  does  not  get  money 
from  the  trust  fund. 

Action:  Motion  was  moved  and  seconded  to  a total  of  14  million 
dollar  subsidy  with  the  1 1 million  to  Plan  1 and  a 3 million  dollar 
split  to  the  HMOs.  Motion  failed  3 to  3. 

MOTION 

• Commissioner  Zvanski  made  a motion  to  16  million  dollars 
subsidy-  with  12  million  dollars  for  Plan  1 and  a 4 million  dollar 
split  to  the  HMOs. 

Public  Comment:  None 

Action:  Motion  was  moved  and  seconded  to  a total  of  1 6 million 
dollar  subsidy  with  a 12  and  4 split.  Motion  failed  3 to  3. 

MOTION 


• Commissioner  Aleeta  Van  Runkle  made  a motion  to  an  1 8 million 
dollar  subsidy  10  million  dollars  to  Plan  1 and  an  8 million  dollar 
split  to  the  HMOs.  (Scenarios  Pl-12,  K-13,  B-13,  and  H-13). 
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Public  Comments: 

• Dave  Meier  of  the  Police  Association  reminded  the  Board  of  the 
money  that  the  Mayor  spent  when  he  authorized  gay  marriages  and 
recommended  not  giving  him  money  from  the  trust  fund. 

• Claire  Dunn  reminded  the  Board  that  they  must  plan  for  more 
than  one  year.  The  1 8 million  dollar  subsidy  recommendation  is  not 
a savings  to  the  trust  fund. 

• Herbert  Winer  stated  that  the  City  can  afford  to  give  more  monej' 
to  help  City  employees  (active  & retirees),  the  needy,  and  those  that 
are  seriously  ill  and  catastrophic,  and  the  HSB  is  obligated  to  stand 
by  all  of  the  people. 

• John  Lehane  reminded  the  commissioners  that  their  decision 
should  be  based  upon  their  fiduciary  duty. 

• Commissioner  Zvanksi  stated  that  she  would  consider  a larger 
subsidy  amount  but  it  is  the  8 million  dollar  split  to  the  HMOs  is  the 
reason  why  she  is  against  this  motion. 

MOTION  AMENDED 

• Commissioner  Aleeta  Van  Runkle  made  a motion  to  an  $1 8 
million  dollar  subsidy  (Scenarios  PI- 16.  B-9.  K-9.  H-9)  with  14 
million  dollars  for  Plan  1 and  a 4 million  dollar  split  to  the  HMOs. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  b>’  the  Board  to  an  $1 8 
million  dollar  subsidy-  with  $14  million  dollars  for  Plan  1 and  the 
division  of  4 million  dollars  to  the  HMOs.  Motion  passed  5 to  1 
(Commissioner  Karen  Breslin  gave  the  no  vote). 

02102005- 

Discussion 

Reports  On  Network  And  Health  Plan  Issues  (Nctu  ork  And 

06 

Item 

Health  Plan  Representatives). 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments:  None 

02102005- 

Discussion 

Opportunity  To  Place  Items  On  Future  Agendas. 

07 

Item 

Public  Comments:  None 

02102005- 

Discussion 

Opportunity  For  The  Publie  To  Comment  On  An>  Matters 

08 

Item 

Within  The  Board's  Jurisdietion. 

Adjourn: 
3:10  PM 

Public  Comments:  None 
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SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action 
is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at 
the  end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service 
System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554- 
1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


http://hss.sfgov.org 
DISABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta. brown@, sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  enviromnental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
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violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94102-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http ://  WWW. sfgov.org/ sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrati\  e action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Go\’emmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900. 
San  Francisco,  CA  94103;  telephone  (415)  581-2300;  fax  (415)  581-2317;  web  site 
www.sfg0v.0r2/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  dex  ices  is 
prohibited  at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  an\-  person(s)  in 
violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  follow  ing  an 
agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administratix  e Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 
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.Notice  and  Agenda 

SPECIAL  MEETING  -JCLOSED  SESSION 
^ Thursday,  March  10,  2005 

12:00  Noon 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 
MAR  - 3 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


n 

Call  to  Order 

n 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

□ 

031 02005-01 S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  confer  with 
legal  counsel  (San  Francisco  Administrative  Code  section 
67.10(d)(2):  Cal.  Govt.  Code  section  54956.9(b)). 

CONFERENCE  WITH  LEGAL  COUNSEL 

Anticipated  litigation:  As  defendant 

Staff  Recommendation:  Hold  closed  session 

Public  Comment: 

Action: 

Closed  session  under  Government  Code  section  54956.9(b)  and  SF  Administrative  Code  section  67.10(d) 

03102005-02S 

Discussion 

Item 

Conference  with  Legal  Counsel 

Anticipated  Litigation:  As  defendant 

Reconvene  in  Open  Session 

□ 

03102005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

Action: 

□ 

03102005-04S 

Discussion 

Item 

General  public  comment  on  any  matter  within  the 
Jurisdiction  of  the  Health  Service  Board 

Adjourn 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting. 
The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these 
Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further 
assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

httD://hss.sfaov.orq 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodiett  Place,  Room  416.  The  closest  accessible  BART  Station  is 

Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71 

Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center. 
For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City 
Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request; 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or 
by  email  at  arnetta. brown@sfqov.orq  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s 
review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the 
ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr. 

Carlton  B.  Goodiett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724,  by  fax  at  415 
554  7854;  or  by  email  at  sotf(gsfgov,org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms  Destro  or 
by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http;//www.sfgov,org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the 
San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying 
activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30 
Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfqov.orq/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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March  10,  2005  (Special  Meeting) 


Health  Service  Board 
Minutes 


SPECIAL  MEETING  - CLOSED  SESSION 
Thursday,  March  10,  2005 
12:00  Noon 


DOCUMENTS  DEPT. 
AUG  - 8 2007 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


• 

Call  to  Order 

• 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

• 

03102005-01S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  confer  with  legal 
counsel  (San  Francisco  Administrative  Code  section  67.10(d) 
(2);  Cal.  Govt.  Code  section  54956.9(b)). 

CONFERENCE  WITH  LEGAL  COUNSEL 

Anticipated  litigation:  As  defendant 

Staff  Recommendation:  Hold  closed  session 

Public  Comment:  None 

Action:  Motion  was  moved  and  seconded  to  hold  closed 
session.  Motion  passed  6 to  0. 

Closed  session  under  Government  Code  section  54956.9(b)  and  SF  Administrative  Code  section 

67.10(d) 

• 

03102005-02S 

Discussion 

Item 

Conference  with  Legal  Counsel 

Anticipated  Litigation:  As  defendant 

Reconvene  in  Open  Session 

• 

03102005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

Action:  Motion  was  moved  and  seconded  by  the  Board  not  to 
disclose  any  of  the  discussions  held  in  closed  session.  Motion 
passed  6 to  0. 
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• W3102005-04S  Wiscussion  General  public  comment  on  any  matter  within  the 
I ^1 ||//gm lljurisdiction  of  the  Health  Sen  ice  Board-  None 


Adjourn:  1:01  PM 

SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 


• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is 
taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the 
end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  SeiA-ice  System  Rules 
and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the 
Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


http://hss.sfgov.org 
DISABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place.  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  ser\  ing 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  \ icinily  of  Cit\  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  a\  ailable. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secrelaiy  . Arnelta  Brow  n,  ai 
(415)  554-1727  or  by  email  at  arnetta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  w ith  severe  allergies.  en\  ironmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Plea.se  help  the  Cit\  aceommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINAN(  E 
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Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business,  fhis 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900, 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 


■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited 
at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 
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^Notice  and  Agenda  documents  dept. 


Regular  Meeting  MAI^  “ 3 2005 

Thursday,  March  10,  2005  SAN  FRANCISCO 

^.QQ  PM  PUBLIC  LIBRARY 

City  Hall,  Room  416  ■ -O"  - j L'  I i ^ l ■ 

7 Dr.  Carlton  B.  Goodlett  Place 
^San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

03102005-01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the  Following 
Meeting: 

• Regular  Meeting  of  February  10,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  MSB  Regular 
Meeting. 

Public  Comments: 

Action: 

03102005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

■ Administration  (Jeff  Hildebrant) 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Sco  tt  Heldfond) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

03102005-03 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

03102005-04 

Action  Item 

Presentation  and  Acceptance  (With  Possible  Modifications)  of  Regular 
Financial  Report  of  HSS  Finance  (Jamie  Austin). 

Health  Service  Board  Regular  Meeting  Agenda  for  March  10,  2005 
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Documents  will  be  provided  to  Board  prior  to  meeting. 

Activity  for  HMOs  and  City  Health  Plan,  January  2005 

Staff  Recommendation:  Accept  report 

Public  Comments: 

Action: 

03102005-05 

Action  Item 

Resolution  Authorizing  Expenditure  of  up  to  S300,000  from  the  Trust 

Fund  for  2005  Open  Enrollment  Expenses. 

Documents  provided  to  Board  prior  to  meeting:  Draft  Resolution 

Staff  Recommendation:  Adopt  resolution 

Public  Comments: 

Action: 

03102005-06 

Action  Item 

Proposition  C - Planning  and  Implementation 

■ Transition  update 

■ Approval  of  2005-2006  HSS  Budget 

■ Review  and  Approval  of  HSS  Administrator  Job  Description  and 
Recruitment  Plan 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Public  Comments: 

Action: 

03102005-07 

Discussion  Item 

Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

03102005-08 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

03102005-09 

Adjourn 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  NN  ithin  The 

Board’s  Jurisdiction. 

Public  Comments: 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://liss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.bro\vn@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Serviee  System. 
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Health  Service  Board 


Notice  and  Agenda  documents  dept. 

/t « ' f 

Regular  Meeting  MAR  “ 3 2005 

Thursday,  March  10,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94103 


SAN  FRANCISCO 
PUBLIC  LIBRARY 

03-03-0':.  PQ  ! jj  !.; 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

03102005-01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the  Following 
Meeting: 

• Regular  Meeting  of  February  10,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  MSB  Regular 
Meeting. 

Public  Comments: 

Action: 

03102005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

■ Administration  (Jeff  Hildebrant) 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Sco  tt  Heldfond) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

03102005-03 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

■ Budget  & Finance  Committee  (James  Deignan) 

• Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

03102005-04 

Action  Item 

Presentation  and  Acceptance  (With  Possible  Modifications)  of  Regular 
Financial  Report  of  HSS  Finance  (Jamie  Austin). 
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Documents  will  be  provided  to  Board  prior  to  meeting. 

Activity  for  HMOs  and  City  Health  Plan,  January  2005 

Staff  Recommendation;  Accept  report 

Public  Comments; 

Action; 

03102005-05 

Action  Item 

Resolution  Authorizing  Expenditure  of  up  to  $300,000  from  the  Trust 

Fund  for  2005  Open  Enrollment  Expenses. 

Documents  provided  to  Board  prior  to  meeting;  Draft  Resolution 

Staff  Recommendation;  Adopt  resolution 

Public  Comments; 

Action; 

03102005-06 

Action  Item 

Proposition  C - Planning  and  Implementation 

■ Transition  update 

■ Approval  of  2005-2006  HSS  Budget 

■ Review  and  Approval  of  HSS  Administrator  Job  Description  and 
Recruitment  Plan 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Public  Comments; 

Action; 

03102005-07 

Discussion  Item 

Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting;  None 

Public  Comments; 

03102005-08 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments; 

03102005-09 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  \\  ithin  The 

Board’s  Jurisdiction. 

Public  Comments; 

Adjourn 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

httD://liss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are;  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@, sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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March  10,  2005 


Health  Service  Board 
Minutes 

DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Regular  Meeting 

Thursday,  March  10,  2005 
' 1:00  PM 

City  Hall  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

03102005- 

01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the 
Following  Meeting: 

• Regular  Meeting  of  February  10,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Public  Comments:  None 

Action:  Deferred  to  next  Board  Regular  meeting. 

03102005- 

Discussion 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel 

02 

Item 

Regarding  the  Following  Matters: 

Administration  (Jeff  Hildebrant) 

• Rates  and  Benefits  approved  by  the  HSB  has  been  forwarded 
to  the  Board  of  Supervisors  and  is  waiting  to  be  assigned  to  a 
committee.  At  least  one  member  of  the  HSB  will  have  to  attend 
the  BOS  committee  meeting.  Mr.  Hildebrant  stated  that  he  will 
keep  the  Board  updated. 

• There  are  seven  applicants  for  the  Class  1675  Fiscal  Officer 
position,  formerly  held  by  Erik  Mezack.  Time  has  expired  for 
submitting  applications  and  the  Board  will  be  updated  on  the 
recruitment  process. 
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• Open  Enrollment  (OE)  materials  are  being  prepared  without 
the  rate  numbers  and  the  OE  period  will  be  from  April  18-May 

13,  2005  (four  weeks).  The  Open  Enrollment  process  will  be  held 
at  the  Health  Service  System  Office,  1 145  Market  Street,  2'^^ 
floor.  The  vendors  will  be  available  April  25  thru  May  6,  2005. 
Department  heads  will  receive  notification  of  this  change  by 
email. 

Documents  provided  to  Board  prior  to  meeting:  None 

Publie  Comments:  None 

03102005- 

03 

Discussion 

Item 

Health  Service  Board  Committee  Reports: 

Budget  & Finance  Committee  (James  Deignan) 

• Budget  and  Finance  meeting  was  held  on  February  23.  2005. 
Jeffrey  Hildebrant  submitted  the  HSS  Budget  for  FY  2005-2006. 
The  Committee  reviewed  and  approved  the  report  and  has  been 
forwarded  to  the  HSB  for  approval  (Item  #6).  Mr.  Deignan  stated 
that  the  Budget  & Finance  Committee  and  the  Full  Board  will 
support  Mr.  Hildebrant  when  he  presents  the  HSS  budget  to  the 
Board  of  Supervisors  for  approval.  A copy  of  this  budget  is 
available  for  the  public  to  review  and  is  attached  as  Schedule  #1 . 

A report  regarding  the  investment  policy  of  the  Office  of  the 
Treasurer  of  the  City  and  County  of  San  Francisco  was  gi\  en  b\ 
Daniel  Daly,  Chief  Investment  Officer  of  the  Treasur>  /Tax 
Collector/Investment  Division. 

• John  Madden  presented  a financial  report  regarding  how  the 

HSS  budget  could  saved  of  a DHR  e.xpense  of  $200,000. 

Rules  Committee  (Aleeta  \ an  Runkle) 

• Next  Rules  Committee  meeting  will  be  held  on  Tuesday. 

March  22.  2005.  at  10  AM.  in  Hearing  Room  416. 

Public  Comments:  None 

03102005- 

04 

Action  Item 

Presentation  and  .Acceptance  (W  ith  Possible  Modifications) 
of  Regular  Financial  Report  of  HSS  Finance  (.lainic  Austin). 

• The  Board  received  the  Aclivily  for  H\f()s  and  City  Health 

Plan,  January  2005-  this  report  is  attached  as  Schedule  No.  1. 

This  report  consisted  of  the  following  five  sub-fund  divisions:  (1 ) 
Administration  Support.  (2)  Dental  Benefits  Trust  Fund.  (3) 

Medical  Benefits  Trust  Fund.  (4)  Non-Charter  (Negotiated) 

Benefits,  and  (5)  Transgender  Benefits  Trust  Fund.  Data  included 
in  this  report  for  each  sub-fund  consisted  of  account/index  code, 
actual  sources  for  re\'enue.  actual  uses  (expenditures),  and  the 
difference. 
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Staff  Recommendation:  Accept  report 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  accept 
this  report.  Motion  passed  6 to  0. 

03102005- 

05 

Action  Item 

Resolution  Authorizing  Expenditure  of  up  to  S300,000  from 
the  Trust  Fund  for  2005  Open  Enrollment  Expenses. 

• Jeffrey  Hildebrant  presented  to  the  Board  a draft  resolution 
authorizing  expenditure  of  up  to  $300,000  from  the  Trust  fund. 

The  expenditure  this  year  is  $50,000  less  than  amounts  approved 
in  past  years.  Mr.  Hildebrant  assured  the  Board  that  the  lower 
amount  will  not  have  any  impact  on  the  Open  Enrollment 
process. 

• Commissioners  noted  that  they  did  not  get  a chance  to  review 
the  resolution  in  advance  of  the  meeting.  The  Commission 

Secretary  apologized  for  the  omission. 

Staff  Recommendation:  Adopt  resolution 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  adopt 
the  resolution.  Motion  passed  6 to  0. 

03102005- 

06 

Action  Item 

Proposition  C - Planning  and  Implementation 

Transition  update  (Jeffrey  Hildebrant) 

• The  following  3 nominees  will  be  on  the  HSB  election  ballot 
for  the  commission  seat  that  will  be  vacant  in  May:  Sharon 

Johnson,  Norman  Cromartie,  and  John  Madden.  The  HSS  will 
receive  a mailing  list  from  the  Department  of  Elections  and  will 
proceed  to  mail  out  ballots  to  all  active  members  and  retirees. 

The  election  process  will  cost  the  HSS  budget  $70,000. 

HSS  Administrator  Job  Description  and  Recruitment  Plan 

• President  Heldfond  stated  that  the  Board  has  received  a lot  of 
support  and  assistance  during  this  transition  period  from  Philip 
Ginsburg,  DHR  Director  and  staff  As  a result,  the  development 
process  in  regards  to  filling  the  Department  Head  position  for  the 
HSS  should  be  complete  by  the  end  of  April  2005. 

Approval  of  the  2005-2006  HSS  Budget 

• Motion  was  moved  by  President  Heldfond  to  accept  the  HSS 
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Budget  for  2005-2006. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  accept 
the  HSS  Budget  for  2005-2006.  Motion  passed  6 to  0. 

03102005- 

Discussion 

Reports  On  Network  and  Health  Plan  Issues  (Net^vork  and 

07 

Item 

Health  Plan  Representatives). 

• Kathy  Hajapolous  of  United  Health  Care  stated  that  Uniprise 
has  given  the  Health  Service  System  shared  access  to  the  claims 
data.  Jeffrey  Hildebrant  stated  that  a claims  report  will  be 
available  at  the  next  meeting. 

• Ms.  Hajapolous  confirmed  that  Medco  is  a partner  of  United 
Health  Care  and  have  an  agreement  to  pay  claims  and  provide 
administrative  services  to  their  (Uniprise)  pharmacy  program. 

• Letters  regarding  the  change  of  drugs  from  tier  2 to  tier  3 are 
sent  by  United  Health  Care  to  all  employees  that  are  impacted  by 
the  change.  More  notifications  will  be  mailed  in  May  in  regards 
to  certain  drugs  that  will  be  discontinued.  Members  who  will  be 
impacted  by  this  change  will  receive  coupons  for  sa\'ings  when 
they  make  over  the  counter  purchases.  Commissioner  Karen 
Brisling  recommended  posting  these  changes  in  United  Health 
Care's  newsletter  because  she  has  received  many  complaints 
from  members  who  are  unaware  these  changes  and  did  not 
receive  any  notification. 

• Joanne  Haggerty  stated  that  there  will  be  a mass  mailing  to  all 
retirees  that  live  in  a Seniority  Plus  service  area.  The  letter  will 
inform  them  of  the  change  that  they  will  need  to  mo\  e to 

Seniority  Plus  because  they  are  living  in  a Seniority  Plus  service 
area. 

Public  Comments:  None 

03102005- 

Discussion 

Opportunity  To  Place  Items  On  Future  .Agendas. 

08 

Item 

Public  Comments:  Jean  Thomas,  retiree,  wanted  to  know  \\h\  the 
Rates  and  Benefits  rates  have  not  been  approx  ed  and  how  will 
this  effect  Open  Enrollment  and  what  is  the  start  date  for  01: 
period.  Jeffrey  Hildebrant  has  met  with  Supervisor  Peskin  and  it 
has  been  confirmed  that  the  10-County  Surx  ey  Amount  w ill  be 
assigned  to  a BOS  committee  agenda  and  will  move  fonvard. 
President  Heldfond  assured  Ms.  Thomas  that  the  OE  process  will 
not  be  impacted  and  the  OE  material  will  go  out  without  the 
rates.  The  OE  period  is  April  18-May  13.  2005.  howex  er. 

President  Heldfond  requested  the  Commission  Secretarx  to 
contact  Ms.  Thomas  after  getting  confirmation  of  the  OE  dates. 
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Commissioner  Zvanski  confirmed  that  the  HSB  election  ballots 
will  be  mailed  out  on  May  3,  2005. 

03102005- 

Discussion 

Opportunity  For  The  Public  To  Comment  On  Any  Matters 

09 

Item 

Within  The  Board's  Jurisdiction. 

Adjourn 

Public  Comments:  None 

2:10  PM 

SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  CX)MM_ENT 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action 
is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at 
the  end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service 
System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554- 
1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


http://hss.sfgov.org 
DISABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  fonuats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary.  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta. brown@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  enviromnental  illnesses. 
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multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator.  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet. 
http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbv  ist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900. 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317:  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARD! N(;  CELL  PHOM  S AM) 
PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is 
prohibited  at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  an\  person(s)  in 
violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  follow  ing  an 
agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrativ  e C’ode  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 


http://myhss.org/health_service_board/archive/hsboard/05/minules/M-()31()()5.hlml 
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Health  Service  Board 


^NOTICE  OF  PUBLIC  HEARING: 

AMENDMENT  OF  THE  HEALTH  SERVICE 
SYSTEM  RULES  & REGULATIONS 


Notice  posted:  March  24,  2005 


(>/i  c 


At  its  next  regular  meeting  on 


Thursday,  April  14,  2005 

1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
/ San  Francisco,  CA  94103 


DOCUMENTS  DEPT. 
MAR  2 4 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


the  Health  Service  Board  will  conduct  a public  hearing  and  consider  amending  its 
Rules  & Regulations,  which  govern  administration  and  membership  in  the  health 
plans  of  the  Health  Service  System. 


The  proposed  Rule  concerns  participation  in  the  Health  Service  System  by  public 
agencies  other  than  the  City  and  County  of  San  Francisco. 


A draft  of  the  proposed  Rule  is  attached  to  this  Notice: 
Rule  1(D)  - "Other  Public  Agencies" 
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SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Committee’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  COMMITTEE  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brow  n,  at  (415)  554-1727  or  by  email  at 
ametta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitiviU'  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance 
or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task  Force.  1 Dr. 
Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94102-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at 
sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67  of 
the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2. 100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900.  San  Francisco.  CA 
94103;  telephone  (415)  581-2300;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  COMMITTEE  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Seiwice  Committee 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  follow'ing  an  agreement  to  comply  w ith  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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RULES 


COMMITTEE 


DRAFT  RULE  AMENDMENT 


additions  are  double  underlined 
deletions  are  ^ 


Rule:  Part  I (D)  - Other  Public  Agencies 

Date:  March  22,  2005 

D.  OTHER  PUBLIC  AGENCIES 

1 - Public  Agencies  Eligible  to  Participate  in  the  Health  Service  System 

a.  Election  to  Participate 

Administrative  Code  Section  16.700  authorizes  specified  public  agencies  other 


than  the  City  and  Countv  of  San  Francisco  to  participate  in  the  Health  Service 

System,  and  to  determine,  bv  resolution  of  the  appropriate  governing  body,  the 

officers  and  employees  who  are  eligible  to  enroll  in  the  System. 

If  a resolution  electing  to  participate  in  the 

Health  Service  System  is  filed  with  the 

System  on  or  before  September  1^‘.  then  t 

^e  participating  agency  and  its 

employees,  retirees,  and  dependents  shal 

be  eligible  to  enroll  the  following  July 

The  Director  of  the  Health  Service  System,  iii  his  sole  discretion,  is 

authorized  to  modify  these  time  requirements. 


b.  Terminating  Participation 

A Darticipatina  aoencv  mav  end  its  participation  in  the  Health  Service  System 

only  bv  filing  a resolution  of  its  governing  body  with  the  Health  Service  Board. 

The  resolutiori  must  be  filed  with  the  Health  Service  Board  no  later  than 

September  1^^  in  order  to  be  effective  the  following  July  Coveraa^of  all 

agency  employees,  retirees  and  dependents  will  terminate  on  June  30^''.  the  end 

of  the  Plan  year. 

The  resolution  electing  to  end  participation  in  the  Health  Service  System  is 

irrevocable  after  it  is  filed  with  the  Health  Service  Board.  An  agency  mav  not  file 

a resolution  electing  to  participate  in  the  System  for  5 years  after  exiting  the 

System. 

c.  Rates.  Benefits  and  Costs 


The  Health  Service  Board  shall  annually  determine  the  benefits  and  rates  of 

contribution  for  each  health  benefit  plan  offered  bv  the  Health  Service  System. 

The  City  and  Countv  of  San  Francisco  shall  determine  the  contribution  reouired 

to  fully  fund  the  costs  of  the  System. 


https://sfpl-exchange.sfpl.org/exchange/sfdocuments/inbox/public  healing  notice_xfBff_  h 


d.  Reports  and  Payments 

A participating  aaencv  shall  perform  the  functions  necessary  to  enroll  its 

employees  and  to  submit  timely  and  accurate  reports  and  payments  as  mav  be 

required  by  the  Director  of  the  Health  Sen/ice  System. 

e.  Exclusiye  Plans 


A participatinc  agency  may  not  maintain  for  its  employees  any  medical  plan  or 

program  offering  hospital  and  medical  care,  other  than  the  plans  offered  by  the 

Health  Seryice  System,  except  as  expressly  agreed  to  in  writing  by  the  Director 

of  the  Health  Seryice  System. 


h(tps://sfpl-cxchangc.sfpl.org/cxchangc/sfdocunicnls/inbox^ub1ic  healing  notice  xffilT  h 


^Notice  and  Agenda  documents  dept. 

Regular  Meeting  APR  - 8 2005 

Thursday,  April  14,  2005  SAN  FRANCISCO 

1:00  PM  PUBLIC  LIBRARY 

City  Hall,  Room  416  _ 

1 Dr.  Carlton  B.  Goodlett  Place 
^ San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Bresiin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

04142005-01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the  Following 
Meetings: 

• Regular  Meeting  of  February  10,  2005 

• Special  Meeting-Closed  Session  of  March  10,  2005 

• Regular  Meeting  of  March  10,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  HSB  Regular 
and  Closed  Session  Meetings. 

Public  Comments: 

Action: 

04142005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

■ Administration  (Jeff  Hildebrant) 

City  Health  Plan  Claims  History/July  2004-February  2005 

Budget  Update 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Sco  tt  Heldfond) 

Documents  are  provided  to  Board  prior  to  meeting. 

Public  Comments: 

04142005-03 

DiscussionAVith 
Possible  Action 
Item 

Health  Service  Board  Committee  Reports: 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rates  and  Benefits  Committee 

■ Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  Rates  and 

Benefits  Committee  Meeting  for  February  8,  2005 

Public  Comments: 

Health  Service  Board  Regular  Meeting  Agenda  for  April  14,  2005 
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04142005-04 

Action  Item 

Consideration,  Possible  Modification  and  Possible  Adoption  of  an 
Amendment  to  the  Health  Service  Board  Rules  and  Regulations: 
Participation  in  the  Health  Service  System  by  Public  Agencies  other  than 
the  City  and  County  of  San  Francisco. 

Recommendation  of  the  Rules  Committee:  Adopt  amendment 

Documents  provided  to  Committee  prior  to  meeting: 

Draft  Rule  1(D)  - Other  Public  Agencies 

Public  Comments: 

Action 

04142005-05 

Action  Item 

Presentation  and  Acceptance  (With  Possible  Modifications)  of  Regular 
Financial  Report  of  HSS  Finance  (Jamie  Austin). 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Activity  for  HMDs  and  City  Health  Plan,  February  2005 

Staff  Recommendation:  Accept  report 

Public  Comments: 

Action: 

04142005-06 

Discussion  Item 

Proposition  C - Planning  and  Implementation 

■ Transition  Update 

■ Update  Regarding  Health  Service  System  Director 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Public  Comments: 

04142005-07 

Discussion  Item 

Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

04142005-08 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

04142005-09 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  \N  ithin  The 

Board’s  Jurisdiction. 

Public  Comments: 

Adjourn 

Health  Service  Board  Regular  Meeting  Agenda  for  April  14,  2005 


Page  2 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

httn://liss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brovvTi@, sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://vyvm.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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April  14,  2005 


Health  Service  Board 
Minutes 

DOCUMENTS  DEPT. 
AUG  - 8 Z007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Regular  Meeting 

Thursday,  April  14,  2005 
1:00  PM 

City  Hall  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond,  Excused 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D.,  (Arrived  at  1:15  PM) 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

04142005- 

01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the 
Following  Meetings: 

• Regular  Meeting  of  February  10,  2005 

• Special  Meeting-Closed  Session  of  March  10,  2005 

• Regular  Meeting  of  March  10,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of 
the  HSB  Regular  and  Closed  Session  Meetings. 

Public  Comments: 

Action:  Motion  was  moved  and  seconded  to  approve  the  draft 

HSB  Regular  and  Special  Meeting  minutes.  Motion  passed  4 to 

0. 

04142005- 

02 

Discussion 

Item 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel 
Regarding  the  Following  Matters: 

Administration  (Jeff  Hildebrant) 

• The  Board  received  the  City  Health  Plan  Claims  History  for 

July  2004-February  2005.  This  report  is  attached  as  Schedule  #1. 

http;//myhss.org/health_service_board/archive/hsboard/05/minutes/M-04 1405.html 
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04142005-  Discussion/With 
03  Possible 

Action  Item 


http://myhss.org/health_service 


Health  Service  Board  Election  is  on  track  and  the  update 
regarding  the  mailing  of  election  ballots  to  the  active  and  retired 
employees  can  be  found  on  the  HSS  website: 

httD://hss.sfgov.org 


• Interviews  for  the  1675  Fiscal  Office  position  were  done  last 
Wednesday  and  the  consideration  of  candidates  have  been 
narrowed  down  to  two  by  the  interview  panel.  The  interview- 
panel  consisted  of  the  following  persons:  Jeffrey  Hildebrant.  HSS 
Deputy  Director,  Jamie  Austin,  of  DHR.  and  Peg  Stevenson  from 
the  Controller's  Office.  The  commissioners  will  be  updated  of  the 
interview  progress  (i.e.  reference  check  and  final  decision). 


• Mr.  Hildebrant  stated  that  the  budget  process  is  ongoing  with 
the  Mayor's  Budget  Office  and  the  most  obvious  changes  in  the 
HSS  budget  have  resulted  in  a significant  decrease  in  the  DTIS 
budget.  The  Board  will  be  updated  on  this  process  before  a final 
budget  is  submitted. 


• The  Mail  House  telephoned  Mr.  Hildebrant  this  morning  and 
informed  him  that  they  underestimated  the  job  size  for  mailing 
out  the  Open  Enrollment  packets.  As  a result,  there  will  be  a 
delivery  delay  of  approximately  50.  000  OE  packets  to  members. 
Mr.  Hildebrant  stated  that  10,000  packets  were  ahead}'  mailed 
and  everyone  should  have  their  packets  b}'  late  next  week.  Hard 
copies  of  OE  packets  are  also  a\  ailable  for  pick-up  at  the  HSS 
Office.  1 145  Market  Street,  and  will  be  available  on  the  HSS 
website  by  the  end  of  the  week.  Electronic  copies  of  the  OE 
packet  will  to  sent  to  the  School  District  and  the  Communit} 
College  District.  The  Open  Enrollment  period  is  from  .April  18. 
2005  through  May  13.  2005. 


Budget 


Legal  update:  None 


HSB  President's  update  (Scott  llcldfond)-  Deferred  to  next 

meeting 


Public  Comments:  None 

Health  Service  Board  Committee  Reports: 

Budget  & Finance  Committee  (.lames  Deignan)-  No  report 


Rates  and  Benefits  Committee-  Claire  /.xanski 

• Commissioner  Zwinski  and  Roland  Miltica  of  l owers  Perrin 
attended  the  Board  of  Supervisors'  Finanee  Committee  meeting 
and  the  rates  and  benefits  and  the  10  Count}  Sur\  e}  .Amount  for 
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04142005-  Action  Item 
04 


http://myhss.org/health 


the  HSS  was  approved  with  a 1 1 to  0 vote. 

Motion  to  Approve  Rates  and  Benefits  Committee  Draft  Minutes 

• The  draft  minutes  for  the  Rates  and  Benefits  Committee 
meeting  for  February  8,  2005  was  presented  as  the  last  committee 
item  of  business  for  this  fiscal  year  (2005-06).  This  report  is 
attached  as  Schedule  #2.  Commissioner  Zvanski  recommended 
approval  of  these  minutes  so  that  the  Committee  will  be  able  to 
start  the  next  plan  year  with  a new  and  current  format. 

Public  Comments:  None 

Action:  Moved  and  seconded  by  the  Board  to  approve  the 
draft  Rates  and  Benefits  Committee  minutes  with 
recommended  amendments.  Motion  passed  5 to  0. 

Rules  Committee  (Aleeta  Van  Runkle) 

• The  Rules  Committee  had  their  second  meeting  on  March  22, 
2005  and  out  of  that  meeting  two  possible  action  items  were 
developed: 

1.  Rule:  Part  1 1 (B)  (5)-  amendment  addressing  the 
eligibility  of  surviving  spouses  and  domestic  partners  and 
their  dependants.  The  Rules  Committee  developed  a 
proposed  amendment  after  much  discussion  on  how  it 
would  work.  The  Committee  decided  to  have  the  rule 
refined  and  revised  by  staff  before  putting  it  back  on  the 
next  Rules  meeting  agenda. 

2.  Rule:  Part  1 (D)  regarding  other  public  agencies  (outside 
the  City  and  County  of  San  Francisco). 

• The  next  Rules  Committee  meeting  will  be  on  April  22.  2005. 
10:00  AM.  in  Hearing  Room  416. 

Public  Comments:  None 

Consideration,  Possible  Modification  and  Possible  Adoption 
of  an  Amendment  to  the  Health  Ser\  ice  Board  Rules  and 
Regulations:  Participation  in  the  Health  Ser\  ice  System  by 
Public  Agencies  other  than  the  Cit\  and  Countv  of  San 
Francisco. 

Recommendation  of  the  Rules  Committee:  Adopt  amendment 

• The  Board  received  the  Draft  Rule  1(D)  - Other  Public 
Agencies,  which  is  attached  as  Schedule  #3.  Commissioner 
Aleeta  V an  Runkle  confirmed  that  Commissioner  Zvanski  has 
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received  many  requests  from  other  agencies  for  additional  time  to 
comment  and  discuss  this  rule  before  adoption  of  changes  is 
voted  on  by  the  Full  Board. 

Public  Comments: 

• Clara  Starr  of  City  College  of  San  Francisco  requested 
postponement  of  this  amendment  until  the  Board  for  City  College 
have  a chance  to  review  and  study  the  rule  amendments. 

• Michelle  Modena,  Chief  Administration  Officer  for  the  SF 
Unified  School  District,  requested  postponement  of  any  action  on 
these  amendments  because  the  SD  would  like  to  become  more 
committed  and  participate  in  the  discussions  of  these  rule 
amendments  with  the  FtSB  and  the  Rules  Committee.  Also  the 

SD  has  not  had  the  opportunity  to  share  any  of  these  rule  changes 
with  the  School  Superintendent  and  Board. 

• Commissioner  Aleeta  Van  Runkle  agreed  with  Commissioner 
Zvanski's  proposal  to  postpone  action  of  this  item  for  at  least  two 
months  and  to  send  it  back  to  the  Rules  Committee  and  give  all 
of  the  various  organizations  and  departments  a chance  to 
participate  in  the  hearing  process,  which  will  include  discussion, 
any  remaining  issues.  Discussions  that  will  lead  to  recommended 
amendments  to  the  Rule  amendments  would  be  made  during  the 
Rules  Committee  before  it  is  presented  to  the  Full  Board. 

• Roland  Mittica  remained  the  Board  of  the  importance  of 
ability  of  adding  or  deleting  agencies  to  see  the  effects  of  the 
impact  (demographics)  on  the  cost  of  the  plan,  and  make  sure 
that  the  retirees  can  either  go  or  stay  with  the  group. 

Motion 

• Commissioner  Aleeta  Van  Runkle  motioned  to  continue 
agenda  Item  #4  in  the  direction  of  this  staff  who  will  work 
closely  with  Towers  Perrin  and  the  representatix  es  from  the 
Community  College  District  and  the  San  Francisco  School 

District  during  the  rule  amendment  process. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
continue  agenda  Item  #4  in  the  direction  of  this  staff  to  vx  ork 
closely  with  Towers  Perrin  and  the  representatives  from  the 
Community  College  District  and  the  San  Francisco  School 

District  during  the  rule  amendment  process.  Motion  passed  5 to 

0. 

04142005- 

05 

Action  Item 

Presentation  and  .Acceptance  (W  ith  Possible  Modifications) 
of  Regular  Financial  Report  of  lISS  Finance  (Jamie  Austin). 
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• The  Board  received  the  Activity  for  HMDs  and  City  Health 

Plan,  February  2005,  which  is  attached  as  Schedule  #4.  The 
report  shows  that  there  isn't  any  activity  in  the  transgender 
benefits  because  they  are  handled  by  the  HMOs  (Kaiser,  Mealth 
Net,  and  Blue  Shield).  However,  there  is  cash  in  the  transgender 
sub  fund  ($61,192)  even  though  there  isn't  any  revenue  coming 
in  the  current  year  or  expenditures  out  of  the  sub  fund.  The  cash 
amount  represents  the  interest  from  July  2004  through  February 
2005. 

Staff  Recommendation:  Accept  report 

Public  Comments:  None 

Action:  Moved  and  seconded  by  the  Board  to  approve  the 
financial  report.  Motion  approved  5 to  0. 

04142005- 

Discussion 

Proposition  C - Planning  and  Implementation 

06 

Item 

Transition  Update 

• Applieations  have  been  received  for  the  Health  Service  System 
Director  position  and  the  Board  is  preparing  for  a closed  session 
meeting  announcement  and  proceed  with  the  interviews  and  the 
hiring  process 

Public  Comments: 

• Michelle  Modena  stated  that  an  occasional  letter  regarding  the 
HSS  transition  process  would  be  greatly  appreciated  by  the 

School  District  as  well  as  other  interested  clients.  Commissioner 
Zvanski  stated  that  the  target  date  for  the  HSS  to  be  an 
independent  department  is  by  July  1,  2005. 

04142005- 

Discussion 

Reports  On  Network  and  Health  Plan  Issues  (Network  and 

07 

Item 

Health  Plan  Representatives). 

• Joanne  Haggerty  announced  that  with  great  sadness,  she  has 
resigned  from  Health  Net  after  10  years  of  service  and  during  this 
time  she  has  worked  with  six  deputy  directors,  five  assistant 
deputy  district  attorneys,  four  new  commissioners,  five 
supervisors  and  two  commissioners'  assistants.  Ms.  Haggerty 
stated  that  Ms.  Lorena  Lance  who  has  worked  with  the  HSS 
aecount  for  over  six  years  will  be  available  for  assistance  until  a 
new  Aecounts  Manager  is  selected  by  Health  Net.  George 
Anderson,  Vice  President  will  be  available  as  well  and  his 
business  cards  will  be  distributed  to  the  Board  after  the  meeting. 
Ms.  Haggerty  announced  that  she  accepted  a new  position  at 
Kaiser  and  will  be  handling  federal  employees  program  for  the 
state  of  California  and  she  enjoyed  working  with  the  HSB.  HSS. 
and  Towers  Perrin.  The  Board  agreed  that  things  will  not  be  the 
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same  and  will  greatly  miss  her  presence. 

• Kathy  Hajopolous  of  United  Health  Care  clarified  to 
Commissioner  Breslin  and  the  Board  that  the  Uniprise 
representative  was  prompt  when  he  arrived  at  the  Open 
Enrollment  location  at  1 :00  PM.  She  stated  that  an  email  was 
sent  informing  them  of  the  time  to  be  at  the  OE  site  and  to  come 
early  and  have  their  set-up  complete  by  1 PM.  They  were  not 
informed  that  the  meeting  would  be  a big  meeting  with  a large 
turnout  of  retirees  (approximately  200)  who  wanted  detailed 
information  regarding  the  health  plan.  Jeffrey  Hildebrant  stated 
that  he  sent  an  email  to  all  the  vendors  informing  them  that  the 
start  time  for  OE  was  at  1 :00  PM  and  he  did  not  know  why  the 
other  vendors  came  at  1 1 :00  AM.  The  people  at  the  meeting 
refused  to  accept  printed  handouts  regarding  the  plan. 
Commissioner  Breslin  stated  that  that  the  biggest  problem  and 
complaint  that  the  retirees  have  is  reading  the  statements.  Ms. 
Hajopolous  apologized  for  the  problem  and  agreed  that  the 
statements  are  difficult  for  anyone  to  read,  not  just  retirees  and 
those  efforts  are  being  made  to  collect  as  much  information  as 
possible  to  improve  the  process  and  recommendations  and 
suggestions  are  welcomed. 

• Commissioner  Aleeta  Van  Runkle  stated  that  the  Board  owes 
Kathy  Hajopolous  an  apology  for  the  Open  Enrollment 
miscommunication  and  the  fact  that  the  confusion  was  not  her 
fault.  She  recommended  a meeting  between  the  staff  and  x endors 
be  arranged  to  discuss  the  health  plan  issues. 

Public  Comments: 


• Claire  Dunn,  Teachers  Assoc.,  stated  that  the  bill  payment 
format  was  the  biggest  complaint  at  the  OE  site  and  most  people 
were  happy  members  of  Plan  1 and  pleased  with  their  prov  iders. 


Jean  Thomas,  retiree,  stated  that  she  appreciated  Joanne 
Haggerty  of  Health  Net  because  she  was  always  available  and  a 


04142005- 

08 

Discussion 

Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

• Rules  amendment-June-July  2006 

• Medicare  Prop  D 

Public  Comments:  None 

04142005- 

Discussion 

Opportunity  For  The  Public  To  Comment  On  Any  Matters 

09 

Item 

Within  The  Board's  .lurisdiction. 

Adjourn 

Public  Comments:  None 
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SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMUNT 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action 
is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at 
the  end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service 
System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554- 
1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


http://hss.sfgov.org 
DISABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretaiy,  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Governmenfs  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
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boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http  ://www.  sfgo  V . org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900. 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is 
prohibited  at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in 
violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an 
agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 
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SPECIAL  MEETING  -^CLOSED  SESSION 
Friday,  April  22,  2005 
10:30  AM 


APR  1 8 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


City  Haii,  Room  421  - i ? - j 

1 Dr.  Cariton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


n 

Call  to  Order 

n 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

□ 

04222005-01 S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  consider  the 
appointment  of  a City  employee  (San  Francisco 
Administrative  Code  section  67.10(b):  Cal.  Govt.  Code 
section  54957(b)). 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING: 

HSS  Director 

Staff  Recommendation:  Hold  closed  session 

Public  Comment: 

Action: 

Closed  session  under  Government  Code  section  54957(b)  and  SF  Administrative  Code  section  67.10(b) 

□ 

04222005-02S 

Discussion 

Item 

Closed  Session 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING:  HSS  Director 

Reconvene  in  Open  Session 

□ 

04222005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

Action: 

□ 

04222005-04S 

Discussion 

Item 

General  public  comment  on  any  matter  within  the 
jurisdiction  of  the  Health  Service  Board 

Health  Service  Board  Closed  Session 


Page  1 


Adjourn 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting. 
The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these 
Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further 
assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

httD://hss.sfqov.orq 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 

Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71 

Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center. 
For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vidnity  of  City 
Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or 
by  email  at  ametta. brown@sfqov.orq  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  vanous 
chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  j 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  j 

assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  j 
review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ' 

ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr. 

Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415 
554  7854;  or  by  email  at  sotf@sfgov,org.  j 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or 
by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the 
San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying 
activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30 
Van  Ness  Avenue,  Suite  3900,  San  Francisco.  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317,  web  site 
www.sfqov.orq/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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April  22,  2005  (Special  Meeting) 


Health  Service  Board 
Minutes 

DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


SPECIAL  MEETING  - CLOSED  SESSION 
Eridav,  April  22,  2005 
10:30  AM 

City  Hall,  Room  421 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


• 

Call  to  Order 

• 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan,  Absent 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle,  Absent 

Commissioner  Claire  Zvanski 

• 

04222005-01S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  consider  the 
appointment  of  a City  employee  (San  Francisco 

Administrative  Code  section  67.10(b);  Cal.  Govt.  Code 
section  54957(b)). 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING: 

HSS  Director 

Staff  Recommendation:  Hold  closed  session 

Public  Comment:  None 

Action:  Motion  was  moved  and  seconded  to  hold  closed 
session.  Motion  passed  4 to  0. 

Closed  session  under  Government  Code  section  54957(b)  and  SF  Administrative  Code  section 

67.10(b) 

• 

04222005-02S 

Discussion 

Item 

Closed  Session 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING:  HSS 

Director 

Reconvene  in  Open  Session 

• 

04222005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-042205_2.htnil 
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Action:  Motion  was  moved  and  seconded  by  the  Board  not  to 
disclose  any  of  the  discussions  held  in  closed  session.  Motion 
passed  4 to  0. 

• 

04222005-04S 

Discussion 

General  public  comment  on  any  matter  w ithin  the 

Item 

jurisdiction  of  the  Health  Serv  ice  Board 

Public  Comments:  None 

Adjourn 

SUMMAR  Y OF  HEAL  TH  SER  VICE  SYSTEM  R ULES  REGARDING  PUBLIC  COMMENT 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is 
taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the 
end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  S\  stem  Rules 
and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the 
Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  STEM  WFB  SITE 


http://hss.sfgov.org 
DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place.  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  ser\  ing 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Ci\'ic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  \ icinit\  of  Cit\  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  a\  ailable. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternatix  e formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretaiy . Arnetta  Brow  n,  at 
(415)  554-1727  or  by  email  at  arnetta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  se\ere  allergies.  en\  ironmental  illnesses. 


http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-()42205_2.html 
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multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244.  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http : //www.  sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  infonnation  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900. 
San  Francisco.  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 


■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited 
at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 


http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-042205_2.html 
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Health  Service  Board 


Notice  and  Agenda 

^ SPECIAL  MEETING  -^CLOSED  SESSION 
Wednesday,  May  4,  2005 
10:00  AM 

City  Hall,  Room  421 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT 
APR  2 8 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 

Call  to  Order 

□ 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

□ 

04222005-01 S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  consider  the 
appointment  of  a City  employee  (San  Francisco 
Administrative  Code  section  67.10(b):  Cal.  Govt.  Code 
section  54957(b)). 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING: 

HSS  Director 

Staff  Recommendation:  Hold  closed  session 

Public  Comment: 

Action: 

Closed  session  under  Government  Code  section  54957(b)  and  SF  Administrative  Code  section  67.10(b) 

□ 

04222005-02S 

Discussion 

Item 

Closed  Session 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING:  HSS  Director 

Reconvene  in  Open  Session 

□ 

04222005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

Action: 

□ 

04222005-04S 

Discussion 

Item 

General  public  comment  on  any  matter  within  the 
jurisdiction  of  the  Health  Service  Board 

Adjourn 

Health  Service  Board  Closed  Session  Page  1 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting. 
The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these 
Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further 
assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfqov.orq 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 

Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71 

Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center. 
For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City 
Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  senrices,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or 
by  email  at  arnetta.brown@sfqov.orq  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  vanous 
chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's 
review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the 
ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr. 

Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415 
554  7854;  or  by  email  at  sotf(gsfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms  Destro  or 
by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http;//www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the 
San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying 
activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30 
Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfqov.orq/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 


Health  Service  Board  Closed  Session  Agenda 


Page  2 


M-050405  Special  Meeting 


Page  1 of  3 


May  4.  2005  (Special  Meeting) 


Health  Service  Board 


Minutes 


SPECIAL  MEETING  - CLOSED  SESSION 
Wednesday,  May  4,  2005 
10:00  AM 

City  Hall,  Room  421 
I Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


• 

Call  to  Order 

• 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan,  Excused 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

• 

05042005-01S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  consider  the 
appointment  of  a City  employee  (San  Francisco 

Administrative  Code  section  67.10(b);  Cal.  Govt.  Code 
section  54957(b)). 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING: 

HSS  Director 

Staff  Recommendation:  Hold  closed  session 

Public  Comment:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  not  to 
disclose  any  of  the  discussions  held  in  closed  session.  Motion 
passed  5 to  0. 

Closed  session  under  Government  Code  section  54957(b)  and  SF  Administrative  Code  section 

67.10(b) 

• 

05042005-02S 

Discussion 

Item 

Closed  Session 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING:  HSS 

Director 

Reconvene  in  Open  Session 

• 

05042005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-050405_2.html 
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Action:  Motion  was  moved  and  seconded  by  the  Board  not  to 
disclose  any  of  the  discussions  held  in  closed  session.  Motion 
passed  5 to  0. 

• 

05042005-04S 

Discussion 

Item 

General  public  comment  on  any  matter  w ithin  the 
jurisdiction  of  the  Health  Sen  ice  Board 

Public  Comment:  None 

Adjourn 

SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 


• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is 
taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the 
end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Ser\  ice  System  Rules 
and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  an\’  time  upon  request.  Call  the 
Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  STEM  WEB  SITE 


http://hss.sfgov.org 
DISABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place.  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  ser\  ing 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  \ icinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary.  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta.brown@,sfgov.org  at  least  72  hour's  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  per'sons  with  sever'e  aller'gies.  envir'onmental  illnesses. 


http://myhss.org/health_service_board/archive/hsboar'd/05/minutes/M-050405_2.html 
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multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  tointerim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244.  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900, 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited 
at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 


http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-050405_2.html 
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Health  Service  Board 


^Notice  and  Agenda 


DOCUMENTS  DEPT, 


^ SPECIAL  MEETING  -^CLOSED  SESSION 
^ Thursday,  May  12,  2005 

12:00  Noon 

2 S'  City  Hall,  Room  416 

'L  1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  CA  94102 

•tfc.al 


n 

Call  to  Order 

n 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Bresiin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

□ 

051 22005-01 S 

Action  item 

Vote  on  whether  to  hold  closed  session  to  consider 
the  appointment  of  a City  employee  (San  Francisco 
Administrative  Code  section  67.10(b);  Cal.  Govt.  Code 
section  54957(b)). 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING: 

HSS  Director 

Staff  Recommendation:  Hold  closed  session 

Public  Comment: 

Action: 

Closed  session  under  Government  Code  section  54957(b)  and  SF  Administrative  Code  section  67.10(b) 

□ 

05122005-02S 

Discussion/Action 

item 

Closed  Session 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING:  HSS 
Director 

Reconvene  in  Open  Session 

□ 

05122005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all 
discussions  held  in  closed  session  (San  Francisco 
Administrative  Code  section  67.12  (a)). 

Action: 

□ 

05122005-04S 

Possible  report  on  action  taken  in  closed  session  (San 
Francisco  Administrative  Code  section  67.12  (b)). 

MAY  - 6 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Health  Service  Board  Closed  Session 
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□ 


05122005-05S 


Discussion  Item 


General  public  comment  on  any  matter  within  the 
jurisdiction  of  the  Health  Service  Board 


Adjourn 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda 
item. 

A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The 
complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules 
and  Regulations  is  available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further 
assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http://hss.sfqov.orq 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic 
Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  ser\'ing  this  location  are:  #42  Downtown  Loop,  and  the  #71 
Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For 
more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at 
Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by 
email  at  arnetta. brown@sfqov.orq  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s 
review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the 
ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or 
by  email  at  sotf(gsfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by 
printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 
Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity. 

For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness 
Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  wvwv.sfqov.orq/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service 
Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of 
the  Health  Service  System. 
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May  12.  2005  (Special  Meeting) 


Health  Service  Board 


Minutes 


SPECIAL  MEETING  - CLOSED  SESSION 
Thursday,  May  12,  2005 
12:00  Noon 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Er an  cisco,  CA  94102 


DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  Order 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

05122005-01S 

Action  Item 

Vote  on  whether  to  hold  closed  session  to  consider  the 
appointment  of  a Citv’  employee  (San  Francisco 
Administrative  Code  section  67.10(b);  Cal.  Govt.  Code 
section  54957(b)). 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING: 

HSS  Director 

Staff  Recommendation:  Hold  closed  session 

Public  Comment:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  not 
to  disclose  any  of  the  discussions  held  in  closed  session. 
Motion  Passed 

Closed  session  under  Government  Code  section  54957(b)  and  SF  Administrative  Code  section 

67.10(b) 

05122005-02S 

Discussion/Action 

Item 

Closed  Session 

PUBLIC  EMPLOYEE  APPOINTMENT/HIRING:  HSS 
Director 

1 Reconvene  in  Open  Session:  After  5 minute  Break 

05122005-03S 

Action  Item 

Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  in  closed  session  (San  Francisco  Administrative  Code 
section  67.12  (a)). 

http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-051205_2.html 
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Action:  Motion  was  moved  and  seconded  by  the  Board  to 
not  to  disclose  all  discussions  in  closed  session.  Motion 
Passed. 

05122005-04S 

Possible  report  on  action  taken  in  closed  session  (San 
Francisco  Administrative  Code  section  67.12  (b)). 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
hire  Bart  Duncan  as  the  Health  Sen'ice  System 

Department  Head.  Motion  Passed  6 to  0. 

Vote  tally: 

President  Scott  Heldfond  - Yes  - Vote  1 

Vice  President  Karen  Breslin  - Yes  -Vote  1 

Mitch  Katz.  M.D.  - Yes-  Vote  1 

James  Deignan  -Yes-  Vote  1 

Aleeta  Van  Runkle-  Yes-  Vote  1 

Claire  Zvanski:  Yes-  Vote  1 

05122005-05S 

Adjourn 

Discussion  Item 

General  public  comment  on  any  matter  within  the 
jurisdiction  of  the  Health  Serv  ice  Board 

12:30  PM 

• Robert  Pender,  retiree,  requested  explanation 
regarding  hiring  process  of  the  HSS  Director. 

SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMF.NT 


• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action 
is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  lime  at 
the  end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Ser\  ice 
System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Commission  Secretary.  Arnetta  Brown,  for  further  assistance  at  (413)  554- 
1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  S^  STEM  W EB  SITE 


http://hss.s  fgo^ . o rg 
DISABILITY  ACCESS 
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The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  inteipreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta.brown@,sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900, 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 
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The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is 
prohibited  at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in 
violation  of  this  rule. 


The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 


http;//myhss.org/health_service_board/archive/hsboard/05/minules/M-051205_2.hlml 
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Health  Service  Board 


^Notice  and  Agenda  documents  dept. 

Regular  Meeting  MAY  “ S 2005 

Thursday,  May  12,  2005  SAN  FRANCISCO 

1:00  PM  PUBLIC  LIBRARY 

City  Hall,  Room  416  , ; _ , ^ 

1 Dr.  Carlton  B.  Goodlett  Place  " ’ - i - 

^San  Francisco,  CA  94103 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

05122005-01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the  Following 
Meetings: 

• Regular  Meeting  of  April  14,  2005 

• Special  Meeting-Closed  Session  of  April  22,  2005 

• Special  Meeting-Closed  Session  of  May  4,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  MSB  Regular 
and  Closed  Session  Meetings. 

Public  Comments: 

Action: 

05122005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

■ Administration  (Jeff  Hildebrant) 

City  Health  Plan  Claims  History/March,  2005 

Budget  Update 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Sco  tt  Heldfond) 

Documents  are  provided  to  Board  prior  to  meeting. 

Public  Comments: 

05122005-03 

Discussion/With 
Possible  Action 
Item 

Health  Service  Board  Committee  Reports: 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rates  and  Benefits  Committee 

■ Rules  Committee  (Aleeta  Van  Runkle) 

Documents  provided  to  Board  prior  to  meeting: 

- Draft  Minutes  of  the  Finance  & Budget  Committee  Meeting,  February  23,  2005 

Health  Service  Board  Regular  Meeting  Agenda  for  May  12,  2005 
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Public  Comments: 

Action: 

05122005-04 

Action  Item 

Presentation  and  Acceptance  (With  Possible  Modifications)  of  Regular 
Financial  Report  of  HSS  Finance  (Jamie  Austin). 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Activity  for  HMOs  and  City  Health  Plan,  March  2005 

Staff  Recommendation:  Accept  report 

Public  Comments: 

Action: 

05122005-05 

Discussion  Item 

Proposition  C - Planning  and  Implementation 

■ Transition  Update 

■ Update  Regarding  Health  Service  System  Director 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

05122005-06 

Discussion  Item 

Reports  On  Network  and  Health  Plan  Issues  (Net>vork  and  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

05122005-07 

Discussion  Item 

Medicare  Part  D Update  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

05122005-08 

Discussion  Item 

Opportunit>'  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

05122005-09 

Adjourn 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  NMthin  The 

Board’s  Jurisdiction. 

Public  Comments: 

Health  Service  Board  Regular  Meeting  Agenda  for  May  12,  2005 
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SUMIVIARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 
Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

htto://liss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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May  12,  2005 


Health  Service  Board 
Minutes 

Regular  Meeting 
Thursday,  May  12,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94103 


DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Aleeta  Van  Runkle 

Commissioner  Claire  Zvanski 

• President  Heldfond  announced  that  this  is  the  last  meeting  that 

Commissioner  Aleeta  Van  Runkle  will  be  attending  as  a Commissioner 
because  her  term  will  expire  on  May  15,  2005.  He  stated  that  all  of  the 
Commissioners  have  benefited  from  her  service  on  the  Board  and  will  truly 
be  missed. 

• Commissioner  Aleeta  Van  Runkle  thanked  the  President  and  the  Board  for 
their  comments  and  stated  that  she  has  really  enjoyed  working  as  a 
commissioner  during  the  last  4 years.  She  stated  that  it  was  very  important  to 
advance  the  position  of  all  of  the  commissioners  on  various  issues,  not  Just 
some,  and  she  hopes  that  her  successor  will  do  the  same. 

05122005- 

01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the 
Following  Meetings: 

• Regular  Meeting  of  April  14,  2005 

• Special  Meeting-Closed  Session  of  April  22,  2005 

• Special  Meeting-Closed  Session  of  May  4.  2005 

Staff  Recommendation:  Approve  draft  minutes 
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05122005- 

02 


Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  minutes  for  the  HSB  Regular  Meeting  of  April  14. 
2005  and  the  Special  Meetings  of  April  22,  2005  and  May  4. 
2005.  Motion  passed  6 to  0. 

Discussion  Reports  Of  Health  Serv  ice  System  Staff  and  Legal  Counsel 
Item  Regarding  the  Following  Matters: 

Administration  (Commissioner  Claire  Zvanski) 

• Jeffrey  Hildebrant  is  out  sick  today;  the  administration 
report  was  presented  by  Commissioner  Zvanski. 

• Open  Enrollment  deadline  was  extended  to  May  20.  2005 
and  persons  that  have  not  received  their  OE  packets  should 
immediately  contact  the  HSS  Office. 

• An  offer  has  been  made  to  a candidate  for  the  Superv  ising 
Fiscal  Officer  position  for  HSS.  However  the  hiring 
process  is  not  finalized,  therefore,  the  identin-  of  the  person 
will  be  waived  until  the  next  HSB  meeting. 

• HSB  election  ballots  have  all  been  mailed  out  and  must  be 
returned  to  the  Department  of  Elections  b\-  Ma\-  27.  2005. 
at  5:00  pm.  Contact  Ametta  Brown.  Commission 
Secretary,  if  you  have  not  receiv'ed  an  election  ballot  in  the 
mail,  or  contact  the  Department  of  Elections  if  you  hav  e 
lost  your  ballot  and  need  a replacement. 

• The  Board  received  the  City  Health  Plan  Claims  History 
for  March  2005.  This  report  is  attached  as  Schedule  U\. 

The  report  includes  data  for  the  active  and  retired 
employees  in  the  following  categories:  employment  status, 
book  year/month,  medical  payments,  managed  pharmacy 
payments,  and  year-to-date  payments  totals. 

• HSS  budget  hearings  with  the  BOS  are  scheduled  for  June 
20,  2005  and  June  27.  2005. 

• Active  employees  will  see  the  first  new  fiscal  year  health 
care  deductions  on  their  June  28.  2005  paycheck. 

• Legal  update  - None 

• HSB  President's  update  (Scott  Heldfond)-None 
Public  Comments: 
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05122005-  DiscussionAVith 
03  Possible 

Action  Item 


05122005-  Action  Item 
04 


http://myhss.org/health_service 


• Robert  Pender,  retiree,  stated  that  he  did  not  get  an  election 
ballot  at  his  home  address  even  though  he  has  been  retired 
for  10  years  and  have  lived  at  the  same  address  for  30 
years.  He  said  that  he  went  to  the  Department  of  Elections 
and  received  a ballot  and  the  next  day  he  received  a call 
from  them  stating  that  the  HSS  system  still  have  him  listed 
as  a retiree.  Mr.  Pender  requested  the  HSB  look  into  the 
reasons  for  this  confusion. 

• Gem  Meister  stated  that  her  OE  packet  (week  and  half 
late)  and  election  ballots  went  to  the  wrong  address 
(received  it  because  of  the  correct  zip  code)  even  though 
she  has  lived  at  the  same  location  for  35  years. 

• Commissioner  Heldfond  stated  that  a follow-up  report 
would  be  given  regarding  the  success  and  failures  of  OE 
and  the  accountability  of  the  mail  house. 

Health  Service  Board  Committee  Reports: 

Finance  and  Budget  Committee  (James  Deignan) 

• Approval  of  draft  minutes  deferred  until  the  next  meeting. 

Rates  and  Benefits  Committee-No  report 

Rules  Committee 


• Committee  assignments-next  HSB  meeting  agenda/action 
item. 

Public  Comments:  None 
Action:  None 

Presentation  and  Acceptance  (With  Possible  Modifications) 
of  Regular  Financial  Report  of  HSS  Finance  (Jamie  Austin). 

The  HSB  received  the  Activity  for  HMOs  and  City  Health  Plan. 
March  2005,  which  is  attached  as  Schedule  #2.  This  financial 
report  is  from  July  2004-March  2005.  The  June  money,  which  is 
any  money  received  this  month,  is  considered  as  unearned  and  is 
not  included  in  this  financial  report  The  June  money  will  be 
included  in  the  financial  report  for  next  year. 

Staff  Recommendation:  Accept  report 

Public  Comments:  None 
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Action:  Motion  moved  and  seconded  by  the  Board  to  accept  the 
financial  report.  Motion  passed  6 to  0. 

05122005- 

05 

Discussion 

Item 

Proposition  C - Planning  and  Implementation 

Transition  Update 

• President  Heldfond  stated  that  he  is  pleased  that  the  HSB 
commissioners  were  successful  in  meeting  the  projected 
timeframe  set  for  selecting  the  new  Director  of  HSS.  Bart 
Duncan. 

• The  timeframe  is  on  target  with  the  ongoing  inter\  iew 
process  for  the  Superv  ising  Fiscal  Officer  position  for  the 
Health  Service  System. 

• The  Finance  and  Budget  Committee  and  Chair  Jim 

Deignan  will  assist  the  new  HSS  Director  (Bart  Duncan) 
with  the  budget  issues. 

• Per  the  timeframe  set  by  the  passing  of  Proposition  C.  the 
filling  of  City  Attorney  Aleeta  Van  Runkle's  Health 

Service  Board  seat  with  an  elected  nominee  is  on  schedule 
with  the  expiration  of  her  term  on  May  15.  2005.  The 
results  of  the  HSB  election  will  result  in  a new  HSB 
commissioner. 

Public  Comments: 

• Herbert  Winer  wanted  to  know  why  the  HSB  Director  was 
appointed  before  the  selection  of  the  HSB  election. 

President  Heldfond  stated  that  the  selection  of  the  new 

HSS  Director  was  by  a unanimous  decision  of  the  HSB 
Commissioners,  so  one  vote  would  not  ha\  e changed  the 
outcome  and  (2)  the  tremendous  responsibilities  that  were 
forced  upon  the  HSB  commissioners  by  the  passing  of 

Prop  C and  with  only  one  prior  date  set  (HSB  election), 
departmental  crisis  and  the  budget  issues  etc.  determined 
the  priorities  of  the  Board. 

• Bernard  Crotty.  President  of  the  Retirees  Association, 
stated  that  he  is  veiy  happy  with  the  selection  of  Bart 

Duncan  as  the  new  Director  of  Health  Serv  ice  Sv  stem  and 
thanked  the  commissioners  for  choosing  him. 

05122005- 

06 

Discussion 

Item 

Reports  On  Network  and  Health  Plan  Issues  (Network  and 
Health  Plan  Representatives). 

• Jane  Fronk  of  Kaiser  Permanente  introduced  Joanne 
Haggerty  as  the  new  Executive  Accounts  Manager  for 

Kaiser.  Ms.  Haggerty  will  continue  to  serve  the  Cil>  and 
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County  of  San  Francisco  under  the  leadership  of  Carolyn 
Havicon,  Director  of  National  and  Strategic  Accounts  for 
Kaiser  Permanente.  Joanne  Flaggerty  stated  that  she  is  very 
impressed  with  Kaiser's  upgrades  and  new  technology 
would  like  to  take  the  commissioners  on  a tour  of  the 

Kaiser  facility,  which  she  said  will  help  them  to  see  how 
goals  and  objectives  are  met  by  their  constituents. 

• George  Anderson,  Vice  President  of  Health  Net's 
Commercial  Large  Groups  and  National  Accounts, 
introduced  Marshon  Thorsen  as  the  new  Senior  Accounts 
Manager  from  Health  Net.  She  will  replace  Joanne 

Haggerty  as  the  representative  serving  the  City  and  County 
of  San  Francisco. 

• President  Heldfond  requested  an  updated  vendor's  list  be 
made  available  to  the  HSB  and  public. 

Public  Comments: 

• Bernard  Crotty,  President  of  the  Retiree's  Association, 
wanted  to  know  why  Bart  Duncan  was  not  present  at 
today's  meeting.  President  Heldfond  stated  that  Bart 
Duncan's  election  is  not  political  (pre-planned)  and  his 
selection  was  not  confirmed  until  today  during  the  Special 
Meeting/  Closed  Session. 

05122005- 

07 

Discussion 

Item 

Medicare  Part  D Update  (Towers  Perrin) 

• Mike  Kramer  presented  the  Medicare  Part  D Update  for 
the  City  and  County  of  San  Francisco  Health  Service 
System,  dated  May  12,  2005.  This  document  is  attached  as 
Schedule  #3.  Topics  outlined  in  this  report  are  as  follows: 

- Upcoming  Deadlines  and  Responsibilities  (requirements) 

- Details-Part  D Benefits  for  Low  Income  Individuals 

- Details- Applying  for  the  Federal  Subsidy 

- Details-Creditable  Coverage  Notices 

- Details-CMS  Communications  and  City  Communication 

Opportunities 

- Details- Why  Communicate? 

• Phil  Green,  of  Towers  Perrin,  made  a report  regarding  the 
employee  and  retirees  communication  (Pages  5 and  6 of 
the  Medicare  Part  D report). 
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• President  Heldfond  stated  that  this  was  a good  report 
regarding  Medicare  Part  D and  recommended  that 
Commissioner  Karen  Breslin  keep  the  Board  updated  on 
the  subject. 

Public  Comments: 


• Robert  Pender,  retiree,  stated  that  there  is  a lack  of  wTitten 
information  provided  to  representatives  of  retired  City 
workers  in  agenda  items  1-9. 


05122005- 

08 

Discussion 

Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

• Rule  Committee  Constitution  and  Schedule  (action  item) 

• Medicare  Part  D Update 

Public  Comments: 

• Jean  Thomas,  retiree,  requested  the  HSB  to  see  about 
giving  HMO  coverage  to  those  who  live  in  out  of  network 
areas  and  have  restricted  coverage.  President  Heldfond 
stated  that  this  issue  will  be  discussed  and  handled  in  the 
Rates  and  Benefits  Committee  meeting. 

05122005- 

09 

Adjourn: 

2:56  PM 

Discussion 

Item 

Opportunity  For  The  Public  To  Comment  On  .Any  Matters 
Within  The  Board's  Jurisdiction. 

Public  Comments: 

• Clare  Dunn  of  the  Retirees  Bulletin,  stated  that  she  has 
been  receiving  a lot  of  comments  and  calls  about  Plan  1 
and  regarding  changing  of  prescription  drugs  to  a higher 
tier,  changes  of  doctors,  impact  of  the  term  catastrophic 
and  how  it  affects  pa\  ments  and  lack  of  doctors/HMOs  in 
out  of  network  areas. 

• Bernard  Crotty  asked  about  United  Health  Care 
representative's  presence  at  the  HSB  meetings  and 
information  regarding  the  amount  of  serx  ice  and  control 
given  to  them  in  their  contract.  Kathy  Hajopoulos  stated 
that  she  will  continue  to  attend  the  HSB  Regular  Meetings 
and  would  appreciate  a list  of  names  and  additional 
information  regarding  issues  of  concern  so  that  she  may  be 
better  able  to  address  the  problems.  A presentation  will  be 
made  by  United  Health  Care  regarding  serx  ices  and 
coverage  at  t he  next  meeting. 

• Jean  Thomas  requested  a copy  of  the  United  1 lealth  Care's 
contract  be  sent  to  the  Retirees  Association. 
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SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMKN T 


• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action 
is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at 
the  end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service 
System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554- 
1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 
DTSABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretaiy,  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
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the  people's  re\ie\v.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
\iolation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator.  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244.  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotfS sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a cop>'  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet, 
http:  wvwv.sfgov.org  sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislati\  e or  administrati\  e action 
may  be  required  by  the  San  Francisco  Lobb}  ist  Ordinance  [SF  Campaign  & Go\  emmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activit}'.  For  more  information  about  the  Lobb>  ist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Xess  Avenue.  Suite  3900. 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
\svsvv.sfgov.org  ethics. 


SUMMARY  OF  HEALTH  SERVICE  BOARD  RLXES  REGARDING  CELL  PHONES  AND 

PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  de\  ices  is 
prohibited  at  Health  Ser\  ice  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in 
violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an 
agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrativ  e Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 
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Health  Service  Board 


Notice  and  Agenda  documentsdep: 

Regular  Meeting  JUN  ■ 3 2005 

Thursday,  June  9,  2005  SAN  FRANCISGU 

/•OO  PM  PUBLIC  LIBRARY 

City  Hall,  Room  416 

1 Dr.  Carlton  B.  Goodlett  Place  - - . ■ 

^San  Francisco,  CA  94103 


1 

Call  to  Order  ; 

Pledge  of  Allegiance  • 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Claire  Zvanski 

06092005-01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the  Following 
Meetings: 

• Regular  Meeting  of  May  12,  2005 

• Special  Meeting-Closed  Session  of  May  12,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  MSB  Regular 
and  Closed  Session  Meetings. 

Public  Comments: 

Action: 

06092005-02 

Discussion  Item 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

■ Administration  (Jeff  Hildeb  rant) 

City  Health  Plan  Claims  History /April,  2005 

Budget  Update 
- CalPERS,/HSS  Interface 

■ Legal  update  (Molly  Stump) 

■ HSB  President’s  update  (Sco  tt  Heldfond) 

HSB  Election 

Documents  are  provided  to  Board  prior  to  meeting. 

Public  Comments: 

06092005-03 

Action  Item 

Presentation  and  Acceptance  (With  Possible  Modifications)  of  Regular 
Financial  Report  of  HSS  Finance  (Jamie  Austin). 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Activity)  for  HMDs  and  City  Health  Plan,  March  2005 

Staff  Recommendation:  Accept  report 
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Public  Comments: 

Action: 

06092005-04 

Action  Item 

Resolution  of  Commendations 

Documents  will  be  provided  to  Board  prior  to  meeting. 

Public  Comments: 

Action: 

06092005-05 

Discussion  Item 

Proposition  C - Planning  and  Implementation 

■ Transition  Update 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

06092005-06 

DiscussionAVith 
Possible  Action 

Item 

Health  Service  Board  Committee  Reports: 

■ Budget  & Finance  Committee  (James  Deignan) 

■ Rates  and  Benefits  Committee 

■ Rules  Committee 

Documents  provided  to  Board  prior  to  meeting: 

- Draft  Minutes  of  the  Finance  & Budget  Committee  Meeting,  February  23,  2005 
Public  Comments: 

Action: 

06092005-07 

Action  Item 

Election  of  Health  Service  Board  Officers  (President  and  Vice  President) 
for  Fiscal  Year  2005-2006. 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

Action: 

06092005-08 

Action  Item 

Assignment  of  Committee  Members  to  Serve  on  the  Rules  Committee  and 
the  Rates  and  Benefits  Committee. 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

Action: 

06092005-09 

Discussion  Item 

United  Health  Care  (Uniprise)  Update. 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

06092005-10 

Discussion  Item 

Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health  Plan 
Representatives). 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

06092005-11 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

06092005-12 

Adjourn 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  NMthin  The 

Board's  Jurisdiction. 

Public  Comments: 
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Summary  of  health  service  system  rules  regarding  public  c ommknt 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting,  fhe  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Healtli  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

httD://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  trom  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2. 1 00]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Ser\'ice  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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June  9,  2005 


Health  Service  Board 
Minutes 

Regular  Meeting 
Thursday,  June  9,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94103 


DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond,  Arrived  at  1:20  PM 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Katz,  M.D.,  Arrived  at  1:45  PM 

Commissioner  Claire  Zvanski 

06092005- 

01 

Action  Item 

Approval  (With  Possible  Modifications)  of  the  Minutes  of  the 
Following  Meetings: 

• Regular  Meeting  of  May  12,  2005 

• Special  Meeting-Closed  Session  of  May  12,  2005 

Staff  Recommendation:  Approve  draft  minutes 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the 
HSB  Regular  and  Closed  Session  Meetings. 

Public  Comments:  None 

Action:  Moved  and  seconded  by  the  Board  to  appro\’e  the  minutes  of 
the  HSB  Regular  Meeting  and  the  Special  Meeting  of  Ma>-  12.  2005. 
Motion  passed  4 to  0. 

06092005- 

Discussion 

Reports  Of  Health  Service  System  Staff  and  Legal  Counsel 

02 

Item 

Regarding  the  Following  Matters: 
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Administration  (Jeff  Hildebrant) 

• Jeffrey  Hildebrant  introduced  the  new  HSS  Super\ising  Fiscal 
Officer.  Tess  Navarro.  Ms.  Navarro  started  work  as  of  Monday. 
June  6.  2005. 


• The  City  Health  Plan  Claims  Histoiy  for  April  2005  was 
distributed  to  the  commissioners  and  is  attached  as  Schedule  #1. 

• The  HSS  budget  will  be  presented  to  the  Board  of  Superv  isors  on 
June  20  and  June  27.  2005.  Mr.  Hildebrant  stated  that  he  is 
currently  working  with  the  BOS  budget  analyst  in  regards  to  the 
processing  procedures  required  by  the  Mayor's  Budget  Office. 
The  Mayor's  Budget  Office  will  propose  and  recommend 
approval  to  the  BOS  Full  Board  an  additional  list  of  cuts  or 
changes  to  the  Health  Seiv  ice  System.  This  list  will  be  submitted 
to  Mr.  Hildebrant  for  review  by  next  week. 

• Details  regarding  CalPERS  and  the  HSS  interface  will  be 
presented  at  the  next  HSB  meeting  in  July. 

Legal  update  (Molly  Stump) 


• Molly  Stump  stated  that  as  a result  of  changes  of  assignments 
made  by  the  City  Attorney's  Office,  she  will  no  longer  seiv  e as 
legal  counselor  for  the  Board  and  introduced  Deput}’  Cit>’ 
Attorney  Gina  Rocconova  as  her  replacement.  Ms.  Rocconova 
has  a lot  of  experience  as  a labor  employment  attorney  with  the 
City  Attorney's  Office.  Ms.  Stump  stated  that  she  will  continue  to 
work  with  Ms.  Rocconova  for  a period  of  time  to  ensure  a 
smooth  transition.  She  told  the  Board  that  working  with  them  has 
been  a privilege  and  a honor  and  she  will  miss  them.  President 
Heldfond  stated  that  the  Board  appreciated  her  excellent  ser\  ices 
and  commitment  to  the  Board  and  as  well  as  her  admirable 
personality  and  ability  to  get  along  with  eveivone. 

HSB  President's  update  (Scott  Heldfond) 

• President  Heldfond  introduced  and  welcomed  the  new  (elected) 
HSB  Commissioner.  Sharon  Johnson.  Ms.  Johnson  works  for  the 
John  Burton  Foundation  for  Children  Without  Homes.  She  was 
formerly  Chief  of  Staff  for  Senator  John  Burton  for  eight  years. 


06092005- 


Action  Item 


Public  Comments:  None 

Presentation  and  Acceptance  (With  Possible  .Modifications)  of 
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03 


Regular  Financial  Report  of  HSS  Finance  (Jamie  Austin). 

• The  Board  received  the  Activity  for  HMDs  and  City  Health  Plan. 
March  2005,  which  is  attached  as  Schedule  #2. 


Staff  Recommendation:  Accept  report 
Public  Comments:  None 


06092005- 

04 


Action  Item 


Action:  Motion  was  moved  and  seconded  by  the  Board  to  accept  the 
HSS  Financial  report.  Motion  passed  6 to  0. 

Resolution  of  Commendations 


• Resolution  of  Commendation  was  read  by  President  Heldfond 
regarding  Commissioner  Aleeta  Van  Runkle.  This  resolution  is 
attached  as  Schedule  #3. 


• Resolution  of  Commendation  was  read  and  presented  to  the 
Board  by  President  Heldfond  regarding  Jeffrey  Hildebrant. 
Deputy  Director  for  HSS.  This  resolution  is  attached  as  Schedule 
#4 

Public  Comments: 


• Dennis  Krueger  thanked  Jeffrey  Hildebrant  for  his  service  and 
commended  that  Mr.  Hildebrant  was  always  there  when  he 
needed  him  and  always  returned  his  telephone  calls. 

• Bernard  Crotty.  President  of  the  Retirees  Association  stated  that 
he  is  happy  to  see  Mr.  Hildebrant  receive  the  Commendation  and 
that  he  appreciated  him  for  his  work  and  the  fact  that  he  was 
always  available  whenever  he  called  or  needed  him  for  advice. 


06092005-  Discussion 
05  Item 


Action:  Motion  was  moved  and  seconded  by  the  Board  to  approve  the 
Resolution  of  Commendations  for  Jeffrey  Hildebrant  and 
Commissioner  Aleeta  Van  Runkle.  Motion  passed  6 to  0. 

Proposition  C - Planning  and  Implementation 


• President  Heldfond  thanked  Jeffrey  Hildebrant  and  the  HSS  staff 
for  fulfilling  commitments  and  challenges  that  was  implemented 
by  the  passing  of  Proposition  C and  requested  that  it  be  removed 
from  the  agenda  as  oDluly  1.  2005  (effective  date). 

• He  recommended  that  the  HSB  commissioners  seek  guidance 
from  the  Mayor's  Office  on  how  to  maintain  the  strength  of  the 
department  as  it  goes  through  its  transition  of:  (1)  new  HSS 
Director  as  of  June  13,  2005,  (2)  as  a new  department 
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06092005-  Action  Item 
06 


06092005-  Action  Item 
07 


http;//myhss.org/health 


Public  Comments:  None 

Agenda  Order  Change 


• President  Heldfond  requested  that  the  following  order  changes  on 
the  agenda:  Item  #7  (next).  Item  No.  6.  followed  by  Item  No.  8. 

Election  of  Health  Sen  ice  Board  Officers  (President  and  Vice 
President)  for  Fiscal  Year  2005-2006. 

Proposal  to  re  Elect  President  Heldfond 

The  commissioners  agreed  that  President  Heldfond  completed  Dr. 
Melissa  Welch's  term  as  HSB  President.  Dr.  Welch's  seat  became 
vacant  in  June-2004-2005.  President  Heldfond  assured  the  Board  that  if 
he  is  nominated  to  ser\  e as  HSB  President  for  2005-2006  he  would 
continue  to  meet  and  succeed  in  the  challenges  and  responsibilities  that 
the  passing  of  Proposition  C has  placed  before  the  HSB  and  the  Health 
Service  System. 

Nominations  for  HSB  President  for  2005-2006 

• Commissioner  Zvanski  moved  to  nominate  President  Heldfond  as 
President  of  the  HSB.  The  Board  offered  no  other  nomination. 

Public  Comments:  None 

• Nomination  for  HSB  President  was  closed. 

Action:  Motion  was  moved  and  seconded  b>'  the  Board  to  re-elect 
President  Heldfond  as  President  of  the  HSB  for  FY  2005-2006.  Motion 
passed  6 to  0. 

Nomination  for  HSB  \ ice  President  for  Fiscal  \'ear  2005-2006 


• Commissioner  Zvanski  mo\  ed  to  nominate  Commissioner  James 
Deignan  as  the  Vice  President  of  the  HSB.  The  Board  offered  no 
other  nomination. 

Public  Comments:  None 

• Nominations  for  HSB  Vice  President  were  closed. 

Action:  Motion  was  moved  and  seconded  b\-  the  Board  to  elect 
Commissioner  James  Deignan  as  Vice  President  of  the  HSB  for  FV 
2005-2006.  Motion  passed  6 to  0. 

Assignment  of  Committee  Members  to  Seiwc  on  the  Rules 
Committee  and  the  Rates  and  Benefits  Committee. 

• President  Heldfond  appointed  Commissioner  Karen  Breslin  as 
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06092005-  DiscussionAVith 
08  Possible 

Action  Item 


http://myhss.org/health_service 


Chair  of  the  Rates  and  Benefits  Committee.  Attorney  Molly 
Stump  reminded  the  Board  that  the  MSS  Rules  and  Regulations 
states  that  this  committee  has  5 members  (includes  1 ex-officio, 
which  is  currently  a vacant  seat)  and  any  change 
recommendations  (i.e.  selection  of  committee  members)  that  the 
Rates  & Benefits  Committee  wishes  to  make  should  be  presented 
to  the  Rules  Committee  for  discussion.  A ten-day  advance  public 
notification  is  required.  The  recommendation  of  the  Rules 
Committee  is  submitted  to  the  MSB  for  discussion  and  possible 
action.  Ms.  Stump  stated  that  it  is  important  that  the  committee 
conform  themselves  according  to  the  Rules  and  Regulations 
regarding  committee  membership:  (1)  Board  can  vote  today  as  a 
body  for  who  will  compose  the  (Rates  & Benefits)  committee  or 
(2)  Ask  the  committee  Chair  to  make  a proposal/recommendation 
regarding  selection  of  committee  membership  and  the  Board  vote 
as  a body  on  the  proposal  (which  is  consistent  with  the  HSS 
Rules  & Regulations).  Otherwise,  the  Board's  other  option  would 
be  to  change  the  Rules  (i.e.  compose  Rates  & Benefits  as  a body 
of  the  whole,  committee  size,  make  policy  issues,  quorum,  etc.). 

President  Heldfond  recommended  that  Commissioner  Breslin  consult 
the  City  Attorney  for  clarification  of  the  Rules  & Regulations  and  have 
a recommendation  for  committee  membership  prepared  for  the  next 
MSB  meeting. 

• President  Heldfond  recommended  Commissioner  Zvanski  as 
Chair  of  the  Rules  Committee  and  requested  that  she  consult  the 
City  Attorney  for  clarification  of  Rules  and  have  a 
recommendation  for  committee  membership  at  the  next  MSB 
meeting.  Dr.  Katz  stated  that  clarification  is  needed  in  the  Rules 
& Regulations  regarding  committee  membership. 

Public  Comments:  None 

Action:  None 

Health  Service  Board  Committee  Reports: 

Budget  & Finance  Committee  (James  Deignan) 

• The  Board  received  copies  of  the  Draft  Minutes  of  the  Finance  & 
Budget  Committee  Meeting,  February  23,  2005,  which  is 
attached  as  Schedule  #5. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  approve  the 
minutes  of  the  Finance  & Budget  Committee  meeting  of  Februaiy  23, 
2005.  Motion  passed  6 to  0. 
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Rules  Committee 


The  Rules  Committee  meeting  scheduled  for  June  28,  2005.  has 
been  cancelled  Notification  of  this  cancellation  will  be  posted 
and  distributed. 


06092005- 

09 


Discussion 

Item 


United  Health  Care  (Uniprise)  Update  -Kathy  Hajapolous 

• The  Board  received  the  following  attachments  for  review  prior  to 
the  meeting:  CCSF-City  Plan  Services  Administered  by  United 
Healthcare,  attached  as  Schedule  No.  6.  Topics  covered  in  this 
report: 

Network  & Care  Management  Services 

- Expanding  Access  Where  you  Need  It 

- Programs  that  Work  to  Manage  Illness 
Claims  Processing  Functions 

- Member  Tools  Available 
Health  Information  resources 


- Integrated  Pharmacy  Management  Ser\  ices 

- United  Behavioral  Health 

CCSF  United  Healthcare  Operations  Scorecard.  \\  hich  is  attached  as 
Schedule  No.  7. 

• Topics  covered  in  this  report: 

- CCSF  Performance  Metric  Reporting  for  Jul\  2004-December  2004 

- CCSF  Monthly  Trend  Charts  and  UHC  Comparisons/Transaction 
Processing  (TTP):  % in  10  Work  Days 

- CCSF  Monthly  Trend  Charts  and  UHC  Comparisons/Claim  Accuracy 

- CCSF  Monthly  Trend  Charts  and  IM  1C  Comparisons  Customer  Care 
Public  Comments: 

• Bernard  Crotty.  President  of  the  Retirees  Association,  said  that  he 
does  not  understand  the  role  of  United  Health  Care.  Jeffres 
Hildebrant  explained  that  Uniprise  prox  ide  main  ser\  ices  that 
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used  to  be  handled  by  the  City  Plan  staff:  pay  claims,  pay 
providers,  customer  service  ( 24  hours)  and  administer 
professional  services  that  were  not  available  to  the  CCSF  to 
enrollees  with  the  use  of  high  technology,  etc.  Mr.  Crotty  also 
stated  that  explanation  of  benefits  form  is  very  confusing  and 
offers  too  much  information  and  should  be  rewritten  for 
clarification. 

• Claire  Dunn  expressed  concern  regarding  getting  HSS  and 
Uniprise  develop  a better  way  to  get  information  to  the 
employees  and  retirees  who  do  not  have  access  to  a computer, 
HSS  staff  is  not  returning  phone  calls  and  there  is  a need  to 
develop  a follow-up  plan  for  returning  calls.  Jeff  Hildebrant 
confirmed  that  she  will  receive  a copy  of  the  United  Health 
Care's  contract. 

Discussion  Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health 

Item  Plan  Representatives). 

• Roland  Mittica  stated  that  he  will  keep  the  Board  updated  on  the 
Medicare  Part  D and  this  item  will  appear  on  the  next  meeting 
agenda. 


• Marshon  Thorsen  of  Health  Net,  presented  a document 
announcing  the  transition  of  Direct  Network  Physicians  in  the 
San  Francisco,  San  Mateo  and  Sonoma  Counties  and  Health  Net 
began  having  discussions  of  this  transition  in  Januar>'  2005.  This 
document  is  attached  as  Schedule  No.  8.  Transition  is  divided 
into  3 Phases: 

1 . Phase  A (PCPs  who  contract  with  Direct  Network  & a current  PPG). 

2.  Phase  B (PCPs  who  contract  with  Direct  Network  only) 

3.  Phase  C (PCPs  that  practice  in  a city  or  zip  code  where  there  is  no 
PPG  alternative  or  have  outstanding  issues  that  will  not  give  a smooth 
transition,  therefore,  they  remain  Direct  Network. 

President  Heldfond  requested  that  Health  Net's  department  heads  that 
are  responsible  for  this  belated  transition  announcement  come  to  the 
next  HSB  meeting  and  give  a full  report  for  this  action  and  its  impact 
on  CCSF  account. 

Public  Comments: 

• Valerie  Lane  of  Delta  Dental  announced  that  Rhett  Davis 
accepted  a promotion  with  Delta  Dental  and  temporarily  will  not 
be  able  to  attend  the  meetings,  however;  he  is  expected  to  return 
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in  several  months. 

• Jean  Thomas,  retiree,  stated  that  news  of  Health  Net's  transition 
is  shocking  and  was  confirmed  by  the  Board  that  the  transition 
takes  effect  in  August  2005. 

• Laura  St  Geives,  California  retired  teachers,  stated  that  since 
Health  Net  knew  about  the  transition  in  Januar}^  and  waited  until 
after  the  Open  Enrollment  to  announce  their  transition,  could  the 
HSB  make  them  honor  their  contract  and  wait  until  the  end  of  the 
plan  year  before  starting  the  transition. 

• Joanne  Haggerty  assured  the  Board  that  this  transition  was  never 
discussed  during  the  time  that  she  was  with  Health  Net. 

06092005- 

Discussion 

Opportunity  To  Place  Items  On  Future  Agendas. 

11 

Item 

• Committee  Assigmnent 

• Remove  Prop  C 

• Medicare  Part  D 

• Health  Net  Update 

Public  Comments: 

• Claire  Dunn  stated  that  under  Medicare  Part  D.  members  are 
receiving  letters  regarding  getting  a reduced  drug  plan  ( 1 1 .5%). 

06092005- 

Discussion 

Opportunity  For  The  Public  To  Comment  On  .Any  Matters  \\  ithin 

12 

Item 

The  Board's  .lurisdiction. 

Adjourn 

3:20  PM 

Public  Comments:  None 

SUMMARY  OF  HEALTH  SERVICE  SYSTEM  Rl  LUS  RFXiARDING  PI  BI  IC  ( OMMI  NT 


• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  ma\’  remain  anoinmous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action 
is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at 
the  end  of  the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Ser\  ice 
System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  ax  ailable  at  an\  time 
upon  request.  Call  the  Commission  Secretary.  Arnetta  Brown,  for  further  assistance  at  (415)  554- 
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HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


http;//hss.sfgov.org 
DISABILITY  ACCESS 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest 
accessible  BART  Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall 
at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at 
(415)  554-1727  or  by  email  at  arnetta.brown@,sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these 
individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place.  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at 
415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(^sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms. 
Destro  or  by  printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet. 
http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
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may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct 
Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900. 
San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site 
www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND 

PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is 
prohibited  at  Health  Service  Board  meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in 
violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an 
agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the 
Rules  and  Regulations  of  the  Health  Service  System. 
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DOCUMENTS  DEPT. 
JUL  1 2 2005 


Thursday,  July  14,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
^San  Francisco,  CA  94103 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  Karen  Breslin 

Commissioner  James  Deignan 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Katz,  M.D. 

Commissioner  Claire  Zvanski 

07142005-01 

Action  Item 

Approval  (with  possible  modifications)  of  the  Minutes  of  the  Following  Meetings: 

• Regular  Meeting  of  June  9,  2005 

Staff  Recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting:  Draft  Minutes  of  the  HSB  Regular 
Meeting  of  June  9,  2005. 

Public  Comments: 

Action: 

07142005-02 

Discussion  Item 

Reports  of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

■ Director’s  Report  (Bart  Duncan) 

> Introduction 

> Where  We  Are 

> Challenges  Ahead 

> HSSTeam 

^ HSS  Mission  Statement  and  Principles 

> A Promising  Future 

■ Assistant  Director’s  Report  (Jeffrey  Hildebrant) 

> Claims  Report 

> Open  Enrollment  Statistics 

■ Legal  update  (Gina  Roccanova) 

Documents  provided  to  Board  prior  to  meeting:  (1)  HSS  Mission  Statement  and 
Principles  and  (2)  Claims  Report. 

Public  Comments: 
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07142005-03 

Action  Item 

Presentation  and  Acceptance  (with  possible  modifications)  of  Regular  Financial 
Report  of  HSS  Supervising  Fiscal  Officer  (Tess  Navarro). 

Documents  provided  to  Board  prior  to  meeting. 

Report  for  May  2005 

Staff  Recommendation:  Accept  report. 

Public  Comments: 

Action: 

07142005-04 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

■ Budget  & Finance  Committee 

■ Rates  & Benefits  Committee 

■ Rules  Committee 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

07142005-05 

Discussion  Item 

Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health  Plan 
Representatives). 

■ United  Health  Care  (Uniprise)  (City  Plan) 

• Kaiser 

• Health  Net 

■ Blue  Shield 

Documents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

07142005-06 

Discussion  Item 

Medicare  Part  D Status  Report  (HSS  Staff  and  Towers  Perrin) 

Dociunents  provided  to  Board  prior  to  meeting:  None 

Public  Comments: 

07142005-07 

Discussion  Item 

Report  of  Health  Service  Board  President  (Scott  Heldfond) 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  Comments: 

07142005-08 

Discussion  Item 

Presentation  by  the  Controller’s  Office  of  Audit  Report  dated  June  29,  2005, 
Regarding  the  Health  Service  System  (Audit  No.  04002P). 

Documents  provided  to  Board  prior  to  meeting: 

■ Copy  of  the  above-referenced  Audit  Report. 

Public  Comments: 

07142005-09 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

Public  Comments: 

07142005-10 

Adjourn 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  Within  The  Board’s 
Jurisdiction. 

Public  Comments: 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
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DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  fi-om  City  Hall.  Accessible  MUNI  lines  serving  this  location  are;  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies 
Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://\vww.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  mformation 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its’  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  fi-om  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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July  14,  2005 

Minutes 


Regular  Meeting 

Thursday,  July  14,  2005  DOCUMENTS  DEP 1 

1:00  PM 

City  Hall,  Room  416  _ g 2007 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco  , CA  94103  SAN  FRANCISCO 

PUBLIC  LIBRARY 


L- 


Call  to  Order 

Pledge  of  Allegiance 

Roll  Call 

President,  Scott  Heldfond 

Vice  President  James  Deignan 

Commissioner  Karen  Breslin 

Supervisor  Sean  Elsbernd 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Katz,  M.D.,  Arrived  1:05 pm 

Commissioner  Claire  Zvanski 

• President  Heldfond  gave  special  welcome  to  five  new  changes  for  the  fiscal  year  2005-2006: 

1 . First  HSB  meeting  for  Fiscal  Year  2006 

2.  As  a result  of  the  passing  of  Proposition  C,  the  Health  Service  System  is  now  a new  department 
with  a new  department  number  (66). 

3.  Bart  Duncan,  the  new  Director  of  the  Health  Service  System,  is  present  for  his  first  HSB 
meeting. 

4.  The  Health  Service  Board  membership  is  now  complete  with  the  appointment  of  Supervisor 

Sean  Elsbernd.  who  is  also  present  for  his  first  HSB  meeting. 

5.  Welcome  was  also  extended  to  the  HSB's  new  Deputy  City  Attorney,  Gina  Roccanova. 

07142005-01 

Action  Item 

Approval  (with  possible  modifications)  of  the  Minutes  of  the  Following 
Meetings: 

• The  Board  received  the  Draft  HSB  Regular  Meeting  Minutes  of  June  9. 
20005. 

Staff  Recommendation:  Approve  minutes. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to  approve  the  draft 
minutes  of  the  HSB  Regular  Meeting  of  June  9,  2005.  Motion  passed  7 to  0. 

07142005-02 

Discussion  Item 

Reports  of  Health  Service  System  Staff  and  Legal  Counsel  Regarding  the 
Following  Matters: 

Director’s  Report  (Bart  Duncan) 

• Bart  Duncan  expressed  his  pleasure  to  be  back  at  the  Health  Service 
System  and  proceeded  to  give  an  outline  of  the  changes  that  have  taken 
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place  at  HSS  since  his  return  after  four-years: 


Where  We  Are 


1 .  Mr.  Duncan  stated  that  HSS  has  made  incredible  strides  forward  which 
included  major  changes  in  City  Plan  1,  implementation  of  the  People 
Soft  system,  staff  organization  and  contract  changes  that  effects  the 
relationship  with  the  vendors  and  HMO’s. 


Challenges  Ahead 

1 . Changes  caused  by  the  reduction  of  the  staff  and  City  finances  and  its 
impact  on  HSS  operations. Expanding  upon  a set  of  expectations  for  new 
members  and  the  type  of  service  that  they  currently  receive  in 
comparison  to  what  they  should  be  receiving  (i.e.  increase  flexibility'  of 
the  HSS  staff). 

2.  Progress  in  relationship  with  the  vendors  (i.e.  written  contracts)  and  the 
improvement  of  these  contracts  by  the  focus  and  enforcement  of 
recommendations  from  the  Controller's  Office  that  will  contribute  to  the 
enhancement  of  the  performance  and  expectation  of  the  vendors  and  the 
Health  Service  System. 

3.  Rising  health  care  funds  with  diminishing  City'  finances.  The  GASB 
standards  and  its  impact  on  the  trends  for  future  benefits  and  the  aging 
population. 


HSS  Team 


1 . Still  heavily  dependant  upon  other  departments,  relationship  with 
members,  and  vendors.  It  is  time  for  HSS  staff  to  pull  together  and  use 
its  immense  amount  of  resources  to  progress  forward  as  a team.  The 
HSS  team  includes  a network  of  participants:  all  of  the  members  of  the 
HSB,  Deputy  City  Attorney,  and  the  Department  of  Human  Resources  (a 
key  component),  vendors.  HMOs  and  all  members  of  the  system. 

2.  Mr.  Duncan  stated  that  he  was  veiw  impressed  with  the  clean  KPMG 
Management  Letter  and  thanked  Jamie  Austin  for  making  it  possible. 


HSS  Mission  Statement  and  Principles 

• The  Board  received  the  Health  Service  System  Mission  Statement, 
which  is  attached  as  Schedule  #1.  The  HSS  Mission  Statement:  The  San 
Francisco  Health  Service  System  is  dedicated  to  providing  outstanding 
health  and  other  employee  benefits  to  its  members  while  adhering  to  the 
highest  standards  of  customer  service.  The  HSS  Principles  outlined  b\ 
Mr.  Duncan  are  as  follows: 

o Commitment  to  HSS  Mission  and  Goals 
o Professionalism 
o Teamwork 

o Mutual  Respect  & Support 
o Taking  Responsibility 
o Sharing  Information  and  Insights 
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o Seeking  Out  & Welcoming  Opportunities  for  Individual  and 
Departmental  Growth  & Change 
o Positive  Focus 

o Sense  of  Humor 

A Promising  Future 

• Improvements  on  staff,  members,  and  vendor  relationships,  customer 
service,  written  contracts,  financial  reporting,  and  procedures  and 
policies  that  will  contribute  to  positive  enhancements  in  the  forward 
progress  of  HSS. 

Assistant  Director’s  Report  (Jeffrey  Hildebrant) 

• The  Board  received  the  Claims  Report  for  July  2004-May  2005.  This 
report  is  attached  as  Schedule  #2.  Commissioner  Zvanski  requested  a 

12-  month  view  of  this  report  so  that  she  might  be  able  to  get  a better 
overview  and  do  a comparison  of  the  flow  of  the  data. 

• Open  Enrollment  statistics  are  complete  and  show  that  there  is  a small 
increase  in  City  Plan,  with  total  lives  covered;  small  increase  in  Kaiser, 
with  total  lives  covered;  a significant  increase  in  the  Blue  Shield  plan 
and  a decrease  in  enrollment  in  the  Health  Net  plan.  A detailed  report 
will  be  presented  at  the  next  meeting. 

• Budget  committee  hearings  are  over,  however  the  City  budget  meetings 
are  ongoing;  therefore,  approval  of  the  HSS  budget  is  pending.  An 
update  on  the  status  of  the  budget  will  be  presented  at  the  next  meeting. 

Legal  update  (Gina  Roccanova)  - No  report. 

Public  Comments:  Diane  Hermann  of  the  SF  Retirees  Association  welcomed 

Bart  Duncan  back  as  the  new  Director  of  HSS. 

Reminder  of  a 3 Minute  Public  Comment 

• President  Heldfond  reminded  everyone  that  the  3-  minute  time  allotment 
for  public  comments  is  in  effect. 

07142005-03 

Action  Item 

Presentation  and  Acceptance  (with  possible  modifications)  of  Regular 
Financial  Report  of  HSS  Supervising  Fiscal  Officer  (Tess  Navarro). 

• The  Board  received  the  Health  Service  System  Trust  fund  report  for  July 
2004-May  2005.  This  report  is  attached  as  Schedule  No.  3.  They  also 
received  the  HSS  Report  for  May  2005,  which  is  attached  as  Schedule 

No.  4. 

Staff  Recommendation:  Accept  report. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  to  accept  the  financial  report.  Motion 
passed  7 to  0. 

07142005-04 

Discussion  Item 

Health  Service  Board  Committee  Reports: 

Budget  & Finance  Committee 

• No  Report 

• Rates  & Benefits  Committee 
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Rules  Committee 

• No  report.  Next  scheduled  meeting  is  cancelled  (July  26,  2005  ). 


Public  Comments:  None 


07142005-05 


Discussion  Item 


Reports  On  Network  and  Health  Plan  Issues  (Network  and  Health  Plan 
Representatives). 

United  Health  Care  (Uniprise)  (City  Plan)-  Kathy  Hajopoulos 


• The  Board  received  the  2005  Prescription  Drug  List  Consumer 
Reference  Guide.  This  report  is  attached  as  Schedule  #5. 

• Ms.  Hajopoulos  announced  that  United  Health  Care  has  acquired  Pacific 
Care. 


Health  Net,  Marshon  Thorsen 


• Marshon  Thorsen  apologized  to  the  Board  for  the  alarming  report  made 
at  the  June  HSB  meeting,  regarding  the  transition  of  members  from 
Heath  Net’s  direct  network  without  considering  the  needs  of  the 
members.  As  a result  of  the  protests  by  the  HSB  and  members  of  this 
untimely  announcement,  the  commissioners  was  assured  by  Ms. 

Thorsen  that  all  CCSF  members  will  continue  to  see  their  same  PCP  and 
their  same  specialty  physicians  for  the  remainder  of  the  2005-2006  plan 
year.  The  only  change  is  that  some  members  will  get  a new  ID  card 
reflecting  their  medical  group  affiliation  other  than  the  direct  network. 
There  will  be  no  interruptions  to  the  patient-  ph\  sician  relationship. 


Public  Comments: 

• Nancy  Gin  stated  that  she  hopes  that  the  merger  between  Pacific  Care 
and  United  Health  Care  does  not  end  up  with  Cit>  Plan  1 getting  lost  in 
the  shuffle.  She  thanked  President  Heldfond  for  taking  charge  of  the 
Health  Net  issue. 

• Claire  Dunn  stated  that  she  was  happ\  with  progress  of  Plan  1 in  its 
forward  move  and  the  outcome  of  the  Health  Net  issue  so  that  it  will  be 
a pleasure  to  write  about  it  in  the  Retiree's  newspaper. 


07142005-06 


Discussion  Item 


Medicare  Part  1)  Status  Report 


• Bart  Duncan  stated  that  he  has  been  working  with  Michael  Hilton  and 
has  approved  preliminaiy  work  that  they  have  completed  on  the  out- 
station  phase  and  they  are  currently  working  on  data  needed  to  complete 
the  process.  Everj  thing  is  on  schedule  and  an  updated  report  w ill  be 
given  at  the  next  meeting. 

Public  Comments:  None 


07142005-07 


Discussion  Item 


Report  of  Health  Service  Board  President  (Scott  Heldfond) 
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• President  Heldfond  requested  that  in  lieu  of  using  August  as  a 
(designated)  vacation  break  for  the  HSB  commissioners,  that  the  next 
HSB  meeting  will  be  a strategic  planning  session.  Bart  Duncan  will 
structure  an  agenda  that  will  build  a bridge  between  what  the  realities 
are  in  regards  to  the  status  of  the  Health  Service  System  as  it  is  now  and 
how  it  should  progress  in  the  future. 

• President  Heldfond  stated  that  he  and  the  HSB  took  the  audit  report 
from  the  Controller’s  Office  personally  and  the  basis  of  it  unfounded; 
however,  the  Controller’s  audit  report  will  be  used  as  a challenge  and  as 
a great  roadmap  to  use  in  getting  professional  assistance  that  will  build 
the  HSS  into  a great  department.  Dr.  Mitch  Katz  agreed  with  President 
Heldfond  and  stated  that  the  Board  has  done  a great  job  in  giving  a good 
product  and  that  most  of  the  successes  that  were  achieved  in  the  past 
was  made  during  a time  of  crisis,  the  Board  never  had  the  time  and 
never  had  the  staff  to  put  in  the  infrastructure  (i.e.,  the  policies  and 
procedures).  The  management  review  is  not  based  upon  how  much 
progress  you  made  in  the  last  three  or  four  years,  but  is  about  where  you 
are  now  and  where  you  have  to  go.  He  recommended  that  the  Board  use 
the  review  as  a basis  that  will  lead  them  to  the  next  level. 

Public  Comments:  Bernard  Crotty,  President  of  the  Retirees  Association,  did 
not  agree  with  the  statements  made  by  Dr.  Katz  and  stated  that  the  HSB  lost 
their  authority  when  the  HSS  was  under  the  control  of  DHR. 


07142005-08 


Discussion  Item 


Presentation  by  the  Controller’s  Office  of  Audit  Report  dated  June  29. 
2005,  Regarding  the  Health  Service  System  (Audit  No.  04002P)  Peg 
Stevenson/Brenda  Roberts 


• The  Board  received  copy  of  the  Controllers  Office  of  Audit  Report, 
dated  June  29,  2005,  and  a Power  Point  outline,  dated  July  14.  2005  was 
presented  at  the  meeting.  This  report  is  attached  as  Schedule  No.  6. 
Topics  included  in  the  presentation  regarding  the  Health  Service  System 
are  as  follows: 

• HSS  Background 

• HSS  Accomplishments 

• Performance  Audits 

• HSS  Audit  Objectives 

• Recommendations 

Proposed  Changes  to  HSS  Governance  and  Management 

• Trust  Fund/Trust  Fund  Reserves 

• Oversight  and  Review  of  City  Plan/Consultants  & Vendors 

• Define  Roles  and  Responsibilities 

• Long  Term  Strategic  Plan  for  HSS 

• Self  Evaluation  Process 

• Scope  and  Methodology 


• Bernard  Crotty.  President  of  Retirees'  Association,  stated  that  the 
Controller’s  audit  is  a late  assessment  and  is  irrelevant  and  that  the 
passing  of  Proposition  C was  the  retirees  response  to  the  need  of  HSS 
being  a separate  department  and  not  under  the  authority  of  DHR  and  the 
authority  be  given  to  the  HSB. 
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• Jean  Thomas,  retiree,  stated  that  she  is  against  using  the 
recommendation  of  the  Controller’s  audit  of  a specifically  named 
outside  consultant  without  using  the  RFP  process. 

• Nancy  Gin,  Chair  of  POB,  submitted  a detailed  report  of  two  issues  in 
the  audit  report  that  was  of  major  concern  and  in  conflict  with  certain 
Charter  Sections  (12.202,  12.203,  A8.425  and  A8.428c)  and  requested 
that  the  commissioners  reject  any  audit  recommendations  that  would  be 
in  conflict  with  their  fiduciaiy  relationship  with  the  beneficiaries  of  the 
system. 

• Herbert  Winer,  member  of  POB,  stated  that  he  felt  disappointed  and 
betrayed  because  after  meeting  with  the  auditors  on  several  occasions, 
their  report  did  not  contain  recommendations  from  POB  regarding  HSS 
customer  service  and  the  role  of  the  BOS  as  a member  of  the  HSB. 


Claire  Dunn  stated  that  the  Controller’s  audit  did  not  mention  new 
benefits,  or  closed  meetings  on  appeals  that  require  the  advice  presence 
of  a physician. 

Diane  Hermann  explained  why  some  things  are  in  the  Charter  and  not 
subject  to  ordinance  by  the  BOS  etc.  She  also  stated  that  she  is  looking 
forward  to  working  with  the  HSB  Board  and  the  HSS  staff. 


07142005-09 

Discussion  Item 

Opportunity  To  Place  Items  On  Future  Agendas. 

• Items  on  this  agenda  will  remain  as  part  of  the  strategic  planning  agenda 
at  the  next  meeting. 

Public  Comments:  None 

07142005-10 

Discussion  Item 

Opportunity  For  The  Public  To  Comment  On  Any  Matters  W ithin  The 

Board’s  Jurisdiction. 


Public  Comments:  None 


Adjourn 
3:24  PM 
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Summary  of  health  service  system  rules  regarding  public  comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 


HEALTH  SERVICE  BOARD  AND  THE  HF.AUTH  SERVICE  SYSTE.M  WEB  SITE 

httD://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place.  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 


The  following  services  are  available  upon  request: 


• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 


If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary.  Ametta  Brown,  at  (415)  554-1727  or  by  email  at  ; 

ametta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting.  | 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  I 

related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensiti\'e  to  various  chemical  based  products.  Please  [ 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  IJNDF.R  THF  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  b\  mail  to  Interim  .Administrator. 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  C.A  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activitx . For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900.  San  Francisco.  C.A 
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94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  vvww.sfgov.org/ethics 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDfNC  CFA.V  PHOXFS  AND  PAGFRS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Serv'ice  Board  meetings 
and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• TTie  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Serv  ice 
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HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 

Special  Meeting 

Thursday,  August  11, 2005 
12:00  PM 

DOCUMENTS  DEPT. 

Qty  HaU,  Room  416 

1 Dr.  Carlton  B.  Goodlett  Place  ^ ^005 

San  Francisco,  California  94103  SAN  FRANCISCO 

PUBLIC  LIBRARY 


Special  August  Planning  Session: 
Planning  for  the  Future 


□ Call  to  Order 

□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Qaire  Zvanski 


□ 08112005-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meetings: 

■ Regular  Meeting  of  July  14,  2005 

Staff  Recommendation:  Approve  Minutes. 
DocurrETts  prodded  to  Board  prior  to  rwedr^  Draft  rrirmtes. 
Public  COMMENTS: 

AcnON: 
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□ 08112005-02  Discussion  Introduction  and  Overview  of  Today’s 
Item  Planning  Session  (President  Heldfond^ 

DoairnEritsprcfiidedtoBMrdpriortOTrBeting  Two-year  planning 
calendar. 

Public  COMMENTS: 


Section  1 - Board  Governance 


□ 08112005-03  Action  Item  Re  port  on  Status  of  Efforts  to  Re  tain 

Consultant  to  Recommend  and  Facilitate  the 
Development  of  Governance  Best  Practices 
FOR  THE  Board  and  Possible  Authorization  for 
Staff  to  Work  with  Controller’s  Office 
Technical  Projects  Group  to  Issue  Applicable 
(ContnMer’s  Cffice) 

Staff  Recommendation:  Authorize  staff  to  work  with 
the  Controller’s  Office  Technical  Projects  Group  (which 
wiU  provide  funding)  to  issue  RFP. 

Dcmnents  pTxnided  to  Board  prior  to  rreeting  None 
Public  COMMENTS: 

AcnON: 

□ 08112005-04  Action  Item  Determination  of  Committee  Structure  for 

THE  Following  Board  Committees  (BartDurmri): 

■ Rates  and  Benefits 

■ Rules 

Staff  Recommendation:  Structure  each  of  the  above 
committees  as  committees  of  the  whole  pending 
completion  of  the  governance  work  described  in  Item  03 
above  or  until  further  Board  action,  and  direct  the  Gty 
Attorney  to  prepare  revised  Rules  and  Regulations,  as 
necessary,  for  consideration  at  the  September  Board 
meeting. 

DotMnents  prodded  to  Board  prior  to  rreetir^  None 
Public  COMMENTS: 

AcnON: 
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□ 08112005-05  Discussion  Report  by  Qty  Attorney  on  the  Board’s 
Item  Oversight  and  Fiduciary  Obligations 

Concerning  the  Benefits  Administered  by  the 
Health  Service  System  (Gim  Rocmncua) 

Documents  prodded  to  Board  prior  to  meeting 

■ Charter  Sections  12.100  et  seq.  and  A 8. 420  et  seq. 
rdating  to  the  Medical  Beri^; 

■ Charter  Section  4. 102  and pa^  8 and  9 (f  the  2005 
Good  Goiemment  Guide  issued  by  the  City  A ttomeys 
Cffiae;  and 

■ Chart  prepared  by  City  A ttomey's  Cffice  oudiring  the 
Qoup  (f  Charter  pradsions  ahace  that  apply  to  current 
ben^its. 

PuBuc  Comments: 


Section  2 - Financial  Reporting 


□ 08112005-06  Discussion  Report  on  Status  of  Audit  for  Fiscal  Year 
Item  2004-2005  (Janie  A ustir^ 

Docunrntsproddedto  Board  prior  to  rreeting  None 

Public  Comments: 


□ 08112005-07 


Discussion  Report  on  Plans  for  Improve d Financial 
Item  Reporting  to  the  Board  Regarding  the 

Following  Funds  (Tess  Namrro): 

■ General  Fund  A dninistratiiE  Bud^  for  doe  Department 

■ Charter  Trust  Ftmd 

■ Negotiated  Ben^  Furd 

Docunients  prodded  to  Boaid  prior  to  rneeting  Prcpoeed  format 
for  reports  regirding&uh  cf  the ahcjie funds. 

PUBUC  COMMENTS: 
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Section  3 - Actuarial  and  Consulting  Services 


□ 08112005-08  Discussion 

Item 

Evaluation  and  Review  of  Rate  Calculation 

FOR  Qty  Health  Plan  for  Fiscal  Year  2004-2005 

(Tcmrs  Perrir^ 

Docurrcnts  prodded  to  Boaidpnor  to  rreetirtg  Report  from 

Tozeers  Perrin  on  Rate  Calculation  for  Fiscal  Year  2004-2005, 
induding  reconciliation  cf  differences  betiseen  calculated  rates  and 
actual  daim  expenditures. 

Public  COMMENTS: 

□ 08112005-09  Discussion 

Item 

Overview  of  Plan  to  Discuss  Reserve 

Calculation  Methodologies,  including 

Future  Overview  of  the  National  Association 

OF  Insurance  Commissioner’s  Risk- Based 

Capital  (RBC)  Method  Recently  Utilized  by 
CalPERS  to  Revise  Its  Reserve  Policy  and  the 
Potential  Impact  of  Such  Methodology  on 

THE  Calculation  of  Future  Reserves 
(Touers  Perrir^ 

Dcxurrerits  prodded  to  Bozidpricr  to  rrEedng  Ocerdewprepared 
by  Touers  Perrin  cf  Resene  Setting  Backgound  and  Plan  for 

Future  Discussion. 

Public  COMMENTS: 

□ 08112005-10  Discussion 

Item 

Report  on  Status  of  Application  for  Medicare 
Part  D Reimbursement  And  Update  on 

Ongoing  Application  and  Reporting 
Requirements  (Touers  Perrir^ 

DocurrEnts  prodded  to  Beard pricr  to  rreeting  Timetable  mth  key 
rrdestone  dates  for  application  and  repordngprocess. 

Public  COMMENTS: 

□ 08112005-11  Discussion 

Item 

Overview  OF  Utilization  Data  Currently 
Available  to  the  Health  Service  System  and 
Presentation  of  Consolidated  Utilization 

Data  for  the  Medical  Plans  for  Fiscal  Year 
2004-2005  (Touers  Perrir^ 

Docurrerits  prcaided  to  Beard  prior  to  rreeting  Report  from 

Temers  Perrin  contairing  the  oierdewand  consolidated  utilization 
data  described  aboie 

Public  CoMMEisTTS: 
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Section  4 - Vendor  Relationships 


□ 08112005-12  Discussion 
Item 


Status  Report  on  Contracts  for  Current 
Vendors  to  the  Health  Service  System 
(BanDurmr^ 

DocurrETits  prcfudedtoBoaTdpTwrtorrEeting  Chart  prepared  by 
HSS  Staff  ondining  status  cf  each  oontracL 

Public  COMMENTS: 


□ 08112005-13  Action  Item  Approval  (with  possible  modifications)  of 

Schedule  for  Issuing  RFPs  over  the  Next  Two 
Years  (BartDuncar^ 

Staff  Recommendation:  Approve  Schedule. 
Docurmits  presided  to  Board  pricr  to  rreetir^  Drcfft  schedule. 
Public  COMMENTS: 

Action: 


□ 08112005-14  Action  Item  Approval  (with  possible  modifications)  of 

Schedule  for  Presentation  of  Performance 
Reviews  of  Vendors  (BartDuncar^ 

Staff  Recommendation:  Approve  Schedule. 
DcmrreritsprcmcMtoBcnrdprujrtoneeting  Drffi  schedule 
PUBUC  COMMENTS: 

AcnON: 


□ 08112005-15  Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respeeme  Plan  Represeruatkes): 

■ Kaiser 

■ Blue  Shidd 

■ Health  Net 

■ United  Health  Care  ( City  Health  Plan^ 
DocrnnertsprcnickdtoBoardprwrtonieetmg  Ncrte 
PUBUC  COMMENTS: 


Pages 
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Section  5 - Customer  Service 


□ 08112005-16  Discussion 
Item 


Report  on  Current  State  of  Customer  Service 
AND  Recommendations  for  Possible 
Enhancements  (BanDumar^ 

DocMnem  prodded  to  Board  pricr  to  rneetin^  Customer  Sendee 
Statistics. 

Public  COMMENTS: 


□ 08112005-17  Discussion  Report  from  Qty  Attorney’s  Office  on  Use  of 
Item  Trust  Funds  for  Expenses  in  connection  with 

Obtaining  and  Disseminating  Information 

REGARDING  PLAN  BENEFITS  AND  COSTS  THEREOF 
( Gina  Roccancm) 

Docunrnts  pnjudai  to  Board  prior  to  neeting  Charter  Section 
A 8. 423. 

Public  COMMENTS: 


□ 08112005-18  Action  Item  Authorization  of  Staff  to  Bring  Specific 
Proposals  to  Board  in  September  for  Trust 
Fund  Expenditures  to  Improve  Obtaining  and 
Disseminating  Information  to  Members 
(Bart  Duncarj 

Staff  Recommendation:  Grant  Authorization 
Documents  prodded  to  Board  prior  to  rreeting  None 
Public  COMMENTS: 

Action: 
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Section  6 - Relationships  with  Partner  Employers 


□ 08112005-19  Action  ITEM 

Approval  (subject  to  approval  of  community 

COLLEGE  BOARD  OF  TRUSTEES)  OF  WITHDRAWAL  BY 

THE  Community  College  District  for  Fiscal 

Year  2006-2007  FROM  THE  Flexible  Spending 
Accounts  Administered  by  the  Health  Service 
System  (Peter  GoUsteir^ 

Staff  Recommendation:  Approve  Withdrawal, 

Subject  to  Approval  of  the  Board  of  Trustees  of  the 
Community  College  District. 

Docurrents  prodded  to  Board  prior  to  rreetmg  Report  fromHSS 
on  ^ect  cf  stido  mthdramiL 

Public  COMMENTS: 

ACnON: 

□ 08112005-20  Discussion 

Item 

Report  from  the  San  Francisco  Unified 

School  District  of  Key  Issues  and  Concerns 
(MattHanseri). 

DoturnerUs  prodckd  to  Board  prior  to  meedn^  None 

Public  COMMENTS: 

□ 08112005-21  Discussion 

Item 

Opportunity  TO  Place  Items  on  Future 

Agendas. 

Public  Comments: 

□ 08112005-22  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on 

Any  Matters  within  the  Board’s  Jurisdiction. 

Public  Comments: 

□ Adjourn 
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Summary  of  hkat.th  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  I he  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  die  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:  / /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  I- 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  I lall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  foEowing  services  are  available  upon  request; 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
amctta.brown@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 


In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  fuU  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotfl@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.otg/ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  tinging  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Hc-alth 
Service  System. 
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August  1 1 . 2005 


Minutes 


Special  Meeting 

Thursday,  August  11,  2005 
12:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlctt  Place 
San  Francisco  , California  94103 


DOCUMENTS  DEPT. 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Special  August  Planning  Session: 
Planning  for  the  Future 


□ 

Call  to  Order 

□ 

Pledge  of  Allegiance 

□ 

Roll  Call 

President  Scott  Heldfond 

Vice  President  James  Deignan,  Excused 

Commissioner  Karen  Breslin 

Supervisor  Sean  Elsbernd 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Kat2,  M.D.,  Excused 

Cominissioner  Claire  Zvanski 

□ 

08112005-01 

Action  item 

Approval  (with  possible  modifications)  of 

THE  Minutes  of  the  Following  Meetings: 

■ Regular  Meeting  of  July  14,  2005 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board  prior  to  meeting:  Draft  minutes. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  die  Board 
to  approve  the  draft  minutes  of  July  14,  2005.  Motion 
passed  5 to  0. 

□ 

08112005-02 

Discussion 

ITEM 

Introduction  and  Overview  of  Today’s 
Planning  Session  (President  Ele/dfond) 

■ President  Heldfond  presented  an  overitiew  of  the 
challenges  that  face  the  Health  Sendee  Board 
members  and  the  Health  Sendee  System.  He  stated 
that  the  strategic  process  has  begun  with  the 
structure  of  today’s  agenda  which  has  been  created 
and  presented  to  the  Board  in  a 2-year  calendar 
prepared  by  HSS  Director,  Bart  Duncan.  Prior  to 

http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-081 105.html 


8/8/2007 


M-081105 


Page  2 of  14 


the  meeting  the  Commissioners  received  the 
following  calendars; 

• Health  Service  System  2-Year  Calendar  for  2005- 

2006  Plan  Year,  which  is  attached  as  Schedule 
No.  1. 

• Health  Sendee  System  2-Year  Calendar  for  2006- 

2007  Plan  Year,  which  is  attached  as  Schedule 
No.  2. 

■ Commissioner  Heldfond  stated  that  each  item  in 
today’s  agenda  is  a potential  action  item  that  wiU 
begin  as  a discussion  item.  It  is  important  that 
ever)"one  participate  in  the  discussions,  tn'  to  focus 
only  on  items  that  are  on  the  agenda  and  three 
minutes  for  public  comments  wiU  be  in  effect. 

PUBLIC  COMMENTS:  NONE 
Agenda  Change 

• President  Heldfond  moved  Item  #20  to  die  next 
item  on  the  agenda  (#2)  because  of  a conflict  in 
scheduling  of  Michelle  Modena,  CAO  for  the 
Unified  School  District  (USD). 


□ 


08112005-02 


Discussion 

Item 


Report  from  the  San  Francisco  Unified 
School  District  of  Key  Issues  and  Concerns 


• MicheUe  Modena,  Chief  Administrator  Officer  for 
the  Unified  School  District,  stated  that  she  and  her 
staff.  Matt  Hansen  and  Stephanie  lUing,  have 
ahead\'  had  meetings  with  Bart  Duncan  in  regards 
to  a course  of  conduct  in  a relationship  between 
the  USD  and  HSS  which  will  ensure  moving  each 
department  up  to  the  next  level.  Ms.  Modena 
stated  that  she  has  know  Bart  Duncan  since  earlv 
1980s  and  is  veiy  confident  and  pleased  as  a 
representative  of  the  School  District  to  work  with 
him  and  the  HSS  team  in  presenting  a benefits 
package  that  will  please  the  SD  employees  and 
doing  business  that  will  be  for  the  best  interest  for 
everyone.  Current  issues  that  Bart  Duncan  has 
been  working  with  the  SD  staff  are  as  follows: 

1 . The  SD  is  currently  hiring  teachers  and  new 
employees  for  the  school  year,  howeyer;  as  a 
result  of  school  starting  on  .\ugust  29,  2005, 
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teachers  are  just  now  informing  the  SD  staff 
that  they  are  terminating  their  employment. 
Therefore,  adding  new'  people  w’hilc 
simultaneously  terminating  others  from  the 
FISS  system  ensures  the  importance  of 
transparent,  efficient,  quick,  and  effective 
communications  between  the  FISS  and  the 

SD  teams  to  remove  people  off  of  their 
roUs. 

2.  Bart  Duncan  and  his  HSS  team  has  also 
been  working  closely  with  the  SD  in  regards 
to  informing  the  retirees  and  school 
substitute  and  temporan-  teachers  that  are 
returning  to  work  after  being  off  during  the 
summer,  about  their  health  benefits  and 
p-pes  coverage. 

3 . Ms.  Modena  stated  that  with  the 
collaboration  and  cooperation  offered  by 

Mr.  Duncan,  the  SD  is  working  in  a 
partnership  with  the  Controllers’  Office  on 
projects  such  as  the  issuance  of 
reconciliation  bills. 

4.  Ms.  Modena  assured  the  Board  that  the  SD 
win  continue  to  meet  regularlv  with  the  HSS 
staff  and  that  representatives  of  the  SD  will 
be  in  attendance  at  all  of  the  HSB  meetings. 

Public  Coadients:  None 

Section  1 - 

- Board  Governance 

□ 

08112005-03 

Action  Item 

Report  on  Status  of  Efforts  to  Retain 

Consultant  to  Recommend  and  Facilitate 
THE  Development  of  Governance  Best 
Practices  for  the  Board  and  Possible 
Authorization  for  Staff  to  Work  with 
Controller’s  Office  Technical  Projects 
Group  to  Issue  Applicable  RFP  (Contwlkrs  Office) 

ST.\FF  RECOMMENDATION;  Authorize  staff  to  work 
with  the  Controller’s  Office  Technical  Projects  Group 
(wiiich  will  provide  funding)  to  issue  RFP. 

• Peg  Stevenson  of  the  Controller’s  Office  stated  that 
an  RFP  could  be  fast  tracked  and  be  available  for 
the  Board’s  re\iew"  bv  the  October  HSB  meeting. 

• Bart  Duncan  proposed  that  the  Board  authorize  the 
HSS  staff  to  W'ork  with  the  Controller’s  staff  on 
issuance  of  a RFP  before  a vendor  is  selected  and  a 
contract  is  developed.  The  contract  and  vendor 
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selection  will  be  given  to  the  Board  for  review  and 
approval.  This  procedure  wiU  guarantee  the 
Board’s  active  participation  in  the  selection 
process  as  well  as  their  approval  of  the  final 
contract  and  vendor  selection. 

Motion 


• Commissioner  Zvanski  made  motion  to  allow  the 
HSB  to  work  with  the  Controller’s  Office  and 
authorize  the  staff  to  move  forward  and  work  the 
on  RFP  and  set  up  the  process  to  select  the 
vendors. 

• Peg  Stevenson  assured  Supentisor  Elsbernd  that 
funding  of  the  RFP  will  be  funded  by  the 
Controller’s  Technical  Project  Group.  However,  if 
the  cost  becomes  too  large  and  is  not  manageable, 
the  Controller’s  staff  wdU  meet  with  Bart  Duncan 
and  the  Board  for  review  and  direction. 

PUBLIC  COMMENTS: 

• Nancy  Gin  requested  that  the  Supeiwisor  Elsbernd 
should  pursue  the  origin  of  tlois  funding  and  if  tire 
contract  is  a one  time  only  or  if  it  will  be  up  for 
renewal  on  a continuous  basis.  Ms.  Gin  also 
requested  follow-up  on  tire  effects  of  this  funding 
on  the  all  members  of  die  Health  Sendee  System. 

Action:  Motion  was  moved  and  seconded  bv  the  Board 
to  authorize  the  staff  to  work  with  the  Controller’s  Office 
Technical  Project  Group  to  issue  an  RFP.  Motion  passed 
5 to  0. 

□ 08112005-04  Action  Item  Determination  of  Committee  Structure  for 

THE  Following  Board  Committees  (Barf 
Duncan): 

■ Rates  and  Benefits 

■ Rules 

Staff  Recommendation:  Structure  each  of  the  above 
committees  as  committees  of  the  whole  pending 
completion  of  the  governance  work  described  in  Item  03 
above  or  until  further  Board  action,  and  direct  the  Cip- 
Attorney  to  prepare  revised  Rules  and  Regulations,  as 
necessap-,  for  consideration  at  the  September  Board 
meeting. 

Public  Comments:  none 

ACTION:  Motion  was  moved  and  seconded  by  the  Board 
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to  constitute  the  comnruttees  as  committees  of  the  whole 
until  further  action  of  the  Board.  Motion  passed  5 to  0. 

□ 08112005-05  Discussion  Report  by  City  attorney  on  the  Board’s 

Item  Oversight  and  Fiduciary  Obligations 

Concerning  the  Benefits  Administered  by 
THE  Health  Service  System  (Gina  Roa-anot'aj 

Dociwjents  provided  to  Board  prior  to  meeting: 

■ Chart  prepared  by  City  Attomg  "s  Office  outlining  tk:  group 
of  Charter  provisions  above  that  apply  to  current  benefits. 
which  this  is  attached  as  Schedule  No.  3 

■ Charter  Sections  12. 100  et  seq.  and  A8.420  et  seq. 
lelating  to  the  Medical  Benefit,  which  is  attached  as 
Schedule  No.  4 

■ Charter  Section  4. 102  and  pages  8 and  9 of  the  2005 
Good  Goi>emment  Guide  issued  ly  the  City  Attorney 's 
Office;  \c\dch  this  is  attached  as  Schedule  No.  5 

■ Bart  Duncan  stated  that  these  referenced  chaner 
sections  remove  the  Section  4.102  DHR  obligation 
and  places  the  Board’s  oversight  and  fiducian- 
obligations  in  administering  benefits  direcdy  on  the 
Health  Ser\-ice  Board,  ^.e.  such  as  how  the  rates  are 
set,  contracts,  financial  reporting,  how  funding 
works,  life  insurance,  disabilitt',  etc.).  The  Board 
will  often  refer  to  the  Charter  when  discussions 
revolve  around  a particular  benefit,  clarification  of 
the  HSB’s  role  in  the  benefit,  and  who  else  makes 
decisions  regarding  the  benefit  other  than  the  HSB 
^.e.  Board  of  Super\’isors). 

Public  Comments:  Nancv  Gin  stated  that  the  purpose 
of  the  passing  of  Proposition  C was  to  remove  HSS  and 
the  HSB  from  under  the  rule  of  DHR  and  it  was  not  the 
intention  for  the  development  of  a government  that 
would  make  decisions  in  regards  to  who  can  become  a 
member  of  the  Board  and  or  how  it  operates. 


Section  2 

- Financial  Reporting 

□ 08112005-06 

Discussion 

Report  on  Status  of  Audit  for  Fiscal  Year 

Item 

2004-2005  (Jamie  Austin) 

• The  annual  KPMG  audit  will  begin  on  September 

19,  2005.  Even-  year  Towers  Perrin,  HSS/HSB 

actuaries  are  requested  to  present  the  Incurred  But 
Not  Reported  (IBNR)  amounts,  which  could 
change.  The  Cin-  renewed  a three  year  contract 
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with  KPMG,  who  are  auditors  for  HSS  and 
funding  for  this  contract  is  $8,000  a year  and  is 
taken  from  the  Health  Service  System’s  general 
fund.  The  fee  is  based  by  the  job  and  not  by  the 
hour. 

• President  Heldfond  requested  that  simultaneously 
with  the  Controller,  the  Board  would  like  to 
receive  a draft  copy  of  the  KTMG’s  Audit 
Management  Letter. 

PUBLIC  COMMENTS:  NONE 

□ 08112005-07  Discussion  Report  on  Plans  for  Improved  Financial 

ITEM  Reporting  to  the  Board  Regarding  the 

Following  Funds  (Tess  Navarro): 

m The  Board  received  the  following  documents  prior 
to  the  meeting. These  reports  are  in  a proposed 
format  for  reports  regarding  each  of  tlie  funds. 

■ General  Fund  Administrative  Budget  for  the  Department, 
attached  as  Schedule  No.  6.  A progress  report  will 
be  given  to  the  Board  regarding  the  budget 
amount  and  expenses  occurred  year  to  date  each 
month. 

■ Charter  Tn/st  Fund,  which  is  attached  as  Schedule  No. 
7.  Information  in  this  report  is  divided  between 
active  and  retired  employees.  The  Board  will 
receive  actual  data  that  wiU  show  the  revenue 
expenditures  in  excess  and  shortages  for  each 
HMO  between  active  and  retired  employees.  The 
Board  will  receive  actual  data  that  w-iU  show- 
revenues  and  expenditures  for  each  HMO  between 
active  and  retired  employees.  Converting  to  this 
new  reporting  format  hinges  on  issues  including 
availabiht}’  and  reliabilip-  of  information  from 
People  Soft  and  FAMIS.  Also,  other  priorities 
including  FY  2005  year-end  audit  and 
improvements  in  internal  processes. 

■ Negotiated  Benefits  Fund,  which  is  attached  as  Schedule 
No.  8.  Similar  comments  as  the  Charter  Trust 
Fund.  Except  for  dental  benefits,  additional 
information  provided  is  merely  “pass  through” 
funds.  Ms.  Navarro  will  report  the  progress  of  this 
new  format. 


Public  Comments: 

• Kay  Wong  of  POB,  was  very  please  with  the 
report  and  wanted  to  know-  if  most  of  the  formats 
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prcscntc-cl  can  he  extracted  from  the  iomputer 
system.  Ms.  Navarro  stated  that  she  is  optimistu 
that  she  will  be  able  to  extract  this  information 
from  the  computer  and  she  will  be  workinj»  with 
people  who  will  be  able  to  assist  her  with  j'etting 
data  from  various  systems  as  needed. 

• Nancy  Gin  stated  that  per  the  advice  given  bv  the 
C^it)’  Attorney  today,  referencing  Page  2 of  the 
financial  report  regarding  excess  shortage- 
breakdown,  there  is  not  anything  such  as  a 10 
Count}-  Gap  dollar.  It  should  be  listed  as  a 10- 
Count)-  Survey  and  she  requested  that  it  be 
changed.  President  Meldfond  stated  that  for  the 
record  the  Deput)-  Cit)-  Attorney  did  not  giv^ 
advice  on  this  issue  but  a status  update  of  revenues 
and  expenditures. 

• President  Heldfond  and  the  Board  were  ver^ 
pleased  with  the  financial  reports  and  the  new 
formats  that  were  presented  by  Ms.  Navarro.  Iliev 
found  the  new  format  and  data  to  be  verv- 
comprehensive  and  thorough.  The  Commissioners 
admired  Ms.  Navarro’s  ambition  when  she  stated 
that  she  will  present  a monthlv  update  of  these 
reports  to  the  Board  for  their  review. 

Section  3 - Actuarial  and  Consulting  Services 


Evaluation  and  Review  of  Rate  Calci  l.\tion 
FOR  City  Health  Plan  for  Fiscal  Year  2004- 
2005  (Toilers  Pern//) 

• Doaime/its  p/vi<ided  to  Board  prior  to  meeting:  Keport 
from  Toivers  Pe/ji/j  on  Ih/te  Calculation  for  Fiscal  Y—r 
2004-2005,  including  r-econciliation  of  difference  ^ tecen 
calculated  rates  and  actual  claim  expendit/tres.  Iliis 
report  is  attached  as  Schedule  No.  9.  The  purpose 
of  this  report  is  to  give  the  Board  a better 
understanding  of  the  financial  perfonnance  of  Plan 
1 as  well  as  an  opportunitA-  to  review  the 
methodolog}-  and  the  results  of  Towers  Pernn’s 
rate  calculations. 

Public  Comments:  none 

Overview  of  Pl.\n  to  Discuss  Reserve 
Calculation  Methodologies,  incli  ding 
Future  Overview  of  the  n.\tional 
Association  of  Insurance  Commissioner’s 
Risk-Based  Capital  (RBC)  Method  Recently 
Utilized  by  CalPERS  to  Revise  Its  Reserve 
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□ 08112005-10 


□ 08112005-11 


Policy  and  the  Potential  Impact  of  Such 
Methodology  on  the  Calculation  of 
Future  Reserves  (Michael  Hilton) 

• Documents  provided  to  Board  prior  to  meeting: 
Overview  prepared  by  Towers  Perrin  ofKeserve  Setting 
background  and  Plan  for  Future  Discussion.  This  is 
attached  as  Schedule  No.  10. 

Public  Comments:  none 

Discussion  Report  on  Status  of  Application  for 
ITEM  Medicare  Part  D Reimbursement  And 

Update  on  Ongoing  Application  and 
Reporting  Requirements  (Michael  Hilton) 

• Documents  provided  to  Board  prior  to  meeting: 
Timetable  with  key  milestone  dates  for  application  and 
reportingprocess.  This  document  is  attached  as  Schedule 
No.  11.  The  CCSF  of  San  Francisco  Medicare 
Part  D chart  shows  the  filing  timeline  for  federal 
subsidy  process  and  is  shown  in  6 steps: 

1.  Application  Process  (08/01/05  diru  09/30/05)- 
with  30-day  extension 

2.  Vendor  Meetings  (UHC,  BS,  FIN,  KSR)- 
08/01/05-11/30/05 

3.  Creditable  Coverage  Notices  to  be  Distributed 

4.  Part  D Open  Enrollment 

5.  Monthly  Eligibility  Data  Files  to  be  Sent  to  CMS 

6.  Monthly  Claim  Feeds  to  be  Sent  to  CMS  directly 
bv  Various  Vendors. 

1.  Application  Process  —with  30  day  extension  — 

starts  again  on  02/01/06-03/31/06 

Public  COxMments:  None 

Discussion  Overview  of  Utilization  Data  Currently 
Item  Available  to  the  Health  Service  System  and 

Presentation  of  Consolidated  Utilization 
Data  for  the  Medical  Plans  for  Fiscal  Year 
2004-2005  ( Michael  Kramer) 

• Documents  pwvided  to  ^oard prior  to  meeting:  Report 
from  Towers  Perrin  containing  the  ovemew  and  consolidated 
utilisation  data  described  above.  This  report  is  attached 
as  Schedule  No.  12. 

Public  Coalments:  None 
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Section  4 - Vendor  Rein  (ions hips 


n 08112005-12  Discussion  Status  Repori  on  Coni racis  ior  Ci  RRi;Nr 

Vendors  to  the  Health  Service  System 

(Bart  Dnncan) 

Documents  pwvided  to  Board  prior  to  meet  mu:  Chart  prepared 
by  HSS  Staff  ont/hnns^  status  oj  each  contract.  Iliis  rfp»>rt  h 
attached  as  Schedule  No.  13.  C]hart  gives  cfintract  and 
rider  to  contract  information  in  regards  to  15  H>.> 
vendors. 

Public  Comments:  none 

□ 08112005-13  Action  Item  Approval  (with  possible  modifications)  or 

Schedule  for  Issuing  RFPs  over  the  Next 
Two  Years  (Bart  Dnncan) 

Staff  Recommend. VHON:  Approve  Schedule. 

• Documents  ptvrided  to  Board  prior  to  meeting:  D'.df 
schedule  of  a 2-Year  Calendar  for  Discal  2005-2006 
Plan  \ ’ear  and  2-Year  Calendar  for  2006-200  " Pian 
Year.  This  is  attached  as  Schedule  No.  14. 

Public  Comments:  none 

Action:  Motion  was  moved  and  seconded  bv  the 
Board  to  approve  a schedule  for  issuing  RI  Ps  over  the 
next  2-years  with  possible  modifications.  Motion 
passed  5 to  0. 

□ 08112005-14  Action  Item  Approval  (with  possible  modific.^tions)  of 

Schedule  for  Presentation  of 
Performance  Reviews  of  Vendors  (Bart 

Dnncan) 

Staff  Recommendation:  .\pprove  Schedule. 

• Documents  ptvrided  to  Board  prior  to  meeting:  Dr.itt 
schedule  qfllSS  2 -Year  Calendar  tor  2005-2000  Plan 
\ ’ear  and  a 2-  \ ’ear  Calendar  for  2006-200  " Plan 

\ ear.  These  documents  are  attached  as 
Schedule  No.  15. 


Public  Com.ments:  Noni: 

Action:  Motion  was  moved  and  seconded  bv  the 
Board  to  approve,  with  possible  modifications,  the  2- 
year  schedule  for  presentation  of  performance  revicw> 
of  vendors.  Motion  passed  5 to  0. 

□ 08112005-15  Discussion  Report  on  Network  and  Health  Plan- 

Item  Issues  (if  any)  (Ke.pecf”-  Plan  Representattr-- 
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Kaiser  Permanente,  loanne  Haggerty, 

• Clarified  confusion  caused  by  the  change  in  the 

VSP  seindce  in  regards  to  optical  benefits  for 
dependants  of  the  Senior  Advantage  members. 

Public  Comlients; 

• Nancy  Gin,  of  POB,  stated  that  she  has  been 
getting  a lot  of  calls  regarding  glitches  in  the 
pharmaceuticals  with  Medco.  Bart  Duncan 
stated  that  a collaborative  effort  wiU  be  done  in 
doing  a job  performance  re\tiew  with  Uniprise 
in  the  near  future  and  a retiree  volunteer  group 
wih  be  formed  to  work  with  a representative 
from  United  Health  Care. 

• Kathy  Hajopolous,  of  Uniprise-UHC,  stated 
that  she  is  looking  forward  to  the  job 
performance  review  process  because  Uniprise 
provides  a lot  of  info  and  data  to  tlieir 
customers.  She  also  encouraged  members  to 
notify  Uniprise  staff  by  calling  customer  seiwice 
when  there  is  a problem  with  their 
pharmaceuticals.  She  assured  the  Board  that 
letters  were  sent  to  all  members  that  were 
affected  by  a prescription  drug  change  and  diat 
the  info  was  even  highlighted  in  tlie  UHC 
newsletter. 

Section  5 - Customer  Service 

□ 08112005-16  Discussion 

ITEM 

Report  on  Current  State  of  Customer 
Service  and  Recommendations  for  Possible 
Enhancements  (Bart  Drmcan) 

• Documents  provided  to  Board  prior  to  meeting: 
Customer  Seiwice  Statistics  in  regards  to  the  BCMS 
Yu  Spht/Skill  Monthly  Report  and  the  Health 

Seiwice  System  Organization  Chart  which  are 
attached  as  Schedule  No.  16.  Mr.  Duncan  gave  an 
overview  of  the  goals  and  objectives  to  improve 
customer  service  at  HSS: 

1 . A revision  of  the  phone  script  for  the 
customer  service  line  (415)  554-1750. 

2.  Changes  made  in  the  operations  staff  so  that 
they  can  be  used  more  efficiently.  They  are 
no  longer  working  in  separate  offices.  I hey 
now  work  jointly  in  an  area  in  the  office  and 
they  are  available  to  serve  everyone  and 
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work  on  any  1 ISS  issue. 

3.  Partitions  removed  in  the  back  part  of  the 
office  and  the  open  area  will  be  used  for 
computer  training,  meetings/confercntc:* 
etc. 

4.  Starting  a retirees  volunteer  gnmp  that  will 
come  to  the  MSS  office  and  receive  training 
on  HSS  operations  and  computer  system. 
Requirements  will  be  for  the  retire*  s tf>  (1) 
have  computers  with  email  accc'.-.  at  home. 
Thev  will  be  able  to  receive  HSS  data  that 
will  be  sent  to  them  periodically  by  MSS  staff 
(2)  Use  info  to  share  with  others  and  if 
necessan',  explain  info  to  them,  and  (.3)  Be 
willing  to  have  their  names  in  the  retiree 
newsletter  as  contact  person  to  help  other 
retirees  who  will  be  of  assistance. 

5.  Data  given  in  the  telephone  report  (Schedule 
#16)  will  be  used  to  compare  the  staffs 
improvement  and  progress  in 
communication  skills  and  customer  service. 

PUBLIC  COMMENTS: 

• GeriT  Meister  and  Claire  Dunn  distributed 
examples  of  problems  that  are  continuous  and 
requested  that  HSS  find  better  ways  to  resolve 
tliem.  They  acknowledged  that  they  arc  pleased 
with  the  customer  scr\'ice  enhancement  repon 
given  bv  Bart  Duncan  and  look  forward  to  working 
with  him  and  the  HSS  staff 

□ 08112005-17  Discussion  Report  from  City  Attorney’s  Office  on  Use 

Item  of  Trust  Funds  for  Expenses  in  connection 

WITH  Obtaining  and  Disseminating 
Information  regarding  Pl\n  Benefits  and 
Costs  Thereof  (Gina  Kouanor.i 

• Documents  provided  to  Board  prior  to  meeting: 
Charter  Section  SSAlh  which  is  attached  as 
Schedule  No.  17  and  is  titled:  Rerision  of  Sci-  inUt 
and  Compensation,  lliis  pro\  ision,  by  resolution, 
permits  the  HSB  to  use  trust  funds  to  obtain  and 
disseminate  information  to  members  wath  regard  to 
plan  benefits  and  costs. 

Public  Comments:  Nana,-  Gm  requested  that  the  HSB 
should  be  careful  on  how  they  use  the  trust  fund  because 
it  belongs  to  the  members  and  should  not  be  used  to  pay 
for  various  expenditures. 
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□ 08112005-18  Action  Item  Authorization  of  Staff  to  Bring  Specific 

Proposals  to  Board  in  September  for  Trust 
Fund  Expenditures  to  Improve  Obtaining 
AND  Disseminating  Information  to 
Members  (Bart  Duncan) 

Staff  RECOMjMENDATION:  Grant  Authomation 

• Bart  Duncan  recommended  that  the  Board  allow 
HSS  to  develop  a proposal  for  a certain  dollar 
amount  for  the  following  three  items  (1)  HSS 
newsletter  (2)  Enhancement  of  the  HSB  website 
(3)  Televised  Board  meetings.  The  proposal  will  be 
presented  to  the  Board  for  review  and 
consideration  at  the  HSB  meeting  in  September. 

Public  Comments: 

• Diane  Hermann  stated  that  actives  and  retirees 
need  to  have  access  to  more  important 
information,  but  tlie  mist  fund  should  not  be  used 
for  costly  expenditures.  There  are  other  ways  to 
distribute  info  that  will  not  cost  money  (i.e. 
interoffice  mail,  pay  check  smffers) 

Action:  Motion  was  moved  and  seconded  bv  the  Board 
to  authorize  staff  to  bring  specific  proposals  to  the  Board 
in  September  for  trust  fund  expendimres  to  improve 
obtaining  and  disseininating  information  to  members. 
Motion  passed  5 to  0. 


Section  6 - Relationships  with  Partner  Employers 


□ 08112005-19  Action  Item  Approval  (subject  to  approval  of  community 

COLLEGE  BOARD  OF  TRUSTEES)  OF  WITHDRAWAL 

BY  THE  Community  College  District  for 
Fiscal  Year  2006-2007  from  the  Flexible 
Spending  Accounts  Administered  by  the 
Health  Service  System  (Peter  Goldstein) 

Staff  Recommendation:  Approve  Withdrawal, 
Subject  to  Approval  of  the  Board  of  Trustees  of  the 
Community  College  District. 

• Documents  provided  to  Board  prior  to  meeting: 
Report  from  HSS  on  effect  of  such  withdrawal.  The 
Board  received  a Flexible  Spending  Accounts 
oveiwiew  which  includes  the  current  enrollment 
statistics  for  dependent  care  and  healthcare  for 
CeSF  and  SFCCD.  This  document  is  attached  as 
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Schedule  No.  18. 

Public  Com.mi-n  is:  noni- 

Action:  Mt)tion  was  moved  and  seconded  bv  chi  Board 
to  approve  (subject  to  approval  of  fiommunjtv  Cr.llc”i 
Board  of  I'rustees)  withdrawal  by  the  (>)mmunu. 

College  District  for  I'iscal  ^'ear  20()6-2()()''  from  the 
Flexible  Spending  Accounts  administered  by  the  1 lealth 
Sen’ice  Svstem.  Motion  passed  5 to  0. 

□ 08112005-21  Discussion  Opportunity  to  Place  Items  on  Future 

ITEM  Agendas. 


• President  Heldfond  stated  that  today’s  agenda 
items  demonstrate  the  aggression  and  ambitU)n  of 
the  HSS  and  the  HSB  to  not  just  reach  set  goals 
and  objectives  but  to  go  over  the  top.  He 
expressed  appreciation  to  Bart  Duncan  for  a great 
planning  session. 

• Bart  Duncan  expressed  appreciation  for  »he  )oint 
team  efforts  of  Jeff  Hildebrant  and  I’es.s  Navorro. 

Public  Comments:  None 

□ 08112005-22  Discussion  Opportunity  for  the  Public  to  Comment  on 

Item  An\'  Matters  within  the  Board’s 

Jurisdiction. 

Public  Comments:  none 

□ Adjourn  2:38  PM 


Summary  of  health  service  system  rules  regarding  pubuc  comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• .\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  • ■n  an\  ■ ' 

• member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  nme  at  the  end  of  the  me--  ::  * . . — - 

are  set  forth  in  Section  .•\(6)  of  the  Health  Service  System  Rules  and  Rcgulanons.  .\  copy  of  these  Rules  and  Re -’  Vi'-  - ■ -v.v 

time  upon  request.  Call  the  Commission  Secretary-,  .\metta  Brown,  for  further  assistance  at  4U 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  STEM  WEB  SITE 

http://liss.sfgov.org 


DISABlLm  .ACCESS 
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I The  meeting  will  be  held  at  City  1 lall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  City  1 lall.  Accessible  MUNI  Hites  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Maight/Noriega  and  the  F Line  to  Market  and 
\’an  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Flail  at  Civic  Center  Plaza  adjacent  to  Davies  Mall  and  the  War  Memorial  Complex. 

.\ccessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretan^,  Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City- 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administtator,  Sunshine  Ordinance  Task 
Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854; 
or  by  email  at  sotfl@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 
of  the  San  Francisco  Administrative  Code  on  the  Internet,  http:/ /www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  infomiation  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  \’an  Ness  Avenue,  Suite  3900,  San  Francisco,  C.\  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/cthics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Scr\'icc  Board  meetings  and 
its'  committee  meetings. 

• The  chair  of  the  meeting  mat'  order  the  removal  from  the  meeting  room  of  an\-  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  .Vdministrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Seivice 
System. 
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or 


-Notice  and  Agenda 


Regular  Meeting 

Thursday,  September  8,  2005 
1:00  PM 


Qty  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMF* ! i 
SEP  2 


□ Call  to  Order 

□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Qaire  Zvanski 


□ 09082005-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meetings: 

■ Regular  Meeting  of  August  1 1,  2005 
STAFF  ReCOMIvIENDATION:  Approve  Minutes. 
Doarniem  prodded  to  Board  prior  to  neetd^  Draft  ffvaOes. 
PUBUC  COMMENTS: 

Action: 


□ 09082005-02  DISCUSSION 
ITEM 


President’s  Report  (Scott  Heldfond): 
Doatments  proddai  to  Board  prior  to  Son: 

PuBUC  Comments: 


□ 09082005-03 


□ 09082005-04 


□ 09082005-05 


Discussion  Director’s  Report  (Bart  Duncan): 

■ yjw  Health  Service  Systern 

■ Deactivation  of  IVR  System 

■ Three’s  a Crowd  Policy 

■ Enhanced  Metrics  and  Reporting  for  Customer 
Service 

■ Recent  Hiring  to  Bolster  Customer  Service 

■ Upcoming  Web  Enhancements 

■ Accolades  for  HSS  Staff 

■ Major  Progress  on  Vendor  Reconciliations 

■ Major  Progress  on  Events  Processing 

■ Focus  on  Filling  Inter-Departmental  and  Inter- 
Agency  Gaps  to  Provide  Seamless  Interfaces  and 
Smooth  Transitions  for  Members 

DoamEnts  praiided  to  Board  prior  to  nredrjg  Prdvrrimry  draft  cf 
redesi^ied  home  pa^ 

Public  COMMENTS: 

Action  Item  Amendment  to  Rules  and  Regulations  to 
Structure  the  Following  Committees  as 
Committees  of  the  Whole,  Pending  Further 
Board  Action  (Presukrit  Hdcftbnft: 

■ Rates  and  Benefits  Committee 

■ Rules  Committee 

Staff  Recommendation:  Adopt  the  amendment. 
DocMTTETits  prcnjded  to  Board  prior  to  rnaetir^  Draft  atiEndtrEnL 
Public  COMMENTS: 

AcnON: 

Report  on  Status  of  Efforts  to  Retain 
Consultant  to  Recommend  and  Facilitate  the 
Development  of  Governance  Best  Practices 
FOR  THE  Board  {Bart  Duncar^ 

DooHrrEnts  prcnidai  to  Board  prior  to  TTBOtir^  None. 

Public  COMMENTS: 


Discussion 

Item 
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□ 09082005-06  DISCUSSION 

ITEM 

Report  on  Status  of  Audit  for  Fiscal  Year 
2004-2005  (Janie Austin^ 

D<xmrEmpKnjcM  to  Board  prior  to  neetir^  None 

PUBUC  COMMENTS: 

□ 09082005-07  ACTION  ITEM 

Approval  OF  Financial  Re  PORTS  FOR  July  2005 

AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and 
THE  Non-Charter  Benefits  Fund  (Tes  Nawrrq): 

Staff  Recommendation:  Approve  Reports. 

Dooments  pivdded  to  Board  prior  to  meedn^  ( 1)  Draft  Report 
for  the  General  A dniriktratvie  Fund,  in  the  forrrat  presented  at 
the  meeting  of  A u^t  1 1,  2003;  and  (2)  Drcft  Report  for  the 
Charter Ben^  ard  doe NonrCharterBen^  in  the  conhned 
format  in  use for  the  prior  fiscal  year. 

PUBUC  COMMENTS: 

AcnON: 

□ 09082005-08  DISCUSSION 

Item 

Evaluation  and  Review  of  R.ate  Calculation 
FOR  Qty  Health  Plan  for  the  Following 

Fiscal  Years  (Towers  Perrin): 

■ 2001-2002 
- 2002-2003 

■ 2003-2004 

■ 2004-2005 

Docurrents  prodded  to  Board  prior  to  me^ir^  Report  pr^oared  by 
Touers  Perrin 

PUBUC  Comments: 

□ 09082005-09  DISCUSSION 

ITEM 

update  on  plan  to  provide  Overview  of  the 
National  Association  of  Insurance 
Commissioner’s  Risk- Based  Capit.al  (RBC) 
Method  Recently  Utilized  by  CalPERS  to 
Revise  Its  Reserve  Policy  and  the  Potentl\l 
Impact  of  Such  Methodology  on  the 
Calculation  of  Future  Reserves  (Totim  Perrin^ 

Documents  prodded  to  Board  prior  to  neetxng  Update  prepared  by 
Touers  Perrin 

PUBUC  COMMENTS: 
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□ 09082005-10 


□ 09082005-11 


□ 09082005-12 


□ 09082005-13 


Discussion  Update  on  Efforts  to  Obtain  and  Present 

Item  Consolidate d Utilization  Data  for  the 

Medical  Plans  for  Fiscal  Year  2004-2005 
(Tcfims  Pernr^ 

DcamEntspToiided  to  Bmrd  prior  Proposed fcrrmcf 

consolidated  pctilizadon  report,  prepared  by  Touers  Perrin 

PUBUC  COMMENTS: 


Discussion  Re  port  on  Status  of  Application  for  Me  dic\re 

Item  Part  D Reimbursement  Hilddrant) 

Doammts  prerdded  to  Board  prior  to  rneetir^  None. 

PUBUC  COMMENTS: 


Discussion  Update  d Status  Re  port  on  Contr^acts  for 

Item  Current  Vendors  to  the  He.\lth  Service 

System  ( Gina  Roocanom) 

Doamem  prxjdded  to  Board  prior  to  rneeting  Oxirt  prepared  by 
HSS  str^ oadiring  status  cf  each  oontracL 

PUBUC  COMMENTS: 


Action  item  Authorization  of  Staff  to  Seek  SPEa.\L 

Classification  and  Develop  Costing  for  the 
Following  New  Staff  Position  to  be  Funded 

FROM  THE  CR^RTER  BENEFITS  TRUST  FLND 
Pursuant  to  Ch.\rter  Section  .\8.423 

(obtaining  and  DISSEMINATING  INFORMATION 
REGARDING  PLAN  BENEFITS)  (Bart  Dtotan): 

■ Health  Senice  S)'stem  Communications  Manager 
Staff  Recommendation:  Grant  Authorization. 

Doa  ff  rents  prodded  to  Board  prior  to  rnxtvi^  Dn^  jol’ 
description  for  tlx  alxrje  position 

PUBUC  COMMENTS: 

AcnON: 
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□ 09082005-14  DISCUSSION 

ITEM 

Report  on  Discussions  with  the  Department 

OF  Telecommunications  and  Information 
Technology  (DTIS)  to  Broadcast  Regular 
Board  Meetings,  with  Funding  to  be  Provided 
FROM  THE  Charter  Benefits  Trust  Fund 
Pursuant  to  Charter  Section  A8.423  (Bart  Duncar^ 

DoMrrwits  prodded  to  Bcnrd  prior  to  rreedr^  Swrvrarycf 
irfonrutioriproude  by  DTIS  and  amilable  q)tions. 

Public  COMMENTS: 

ACnON: 

□ 09082005-15  ACTION  ITEM 

Approval  (with  possible  modifications)  of  the 
Format  and  Process  for  Future  Performance 
Reviews  of  Vendors  (Bart  Duncan) 

Staff  Recommendation:  Approve  proposed  format 
and  process. 

Doarn'ETits  plodded  to  Board  prior  to  rroeting  (1)  Drcfifarrmt 
(Vendor  Report  Card)  and  (2)  Description  cf preposed  process. 

Public  Comments: 

AcnoN: 

□ 09082005- 16  DISCUSSION 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (Respectiie  Plan  Representatives)  : 

■ Kaiser 

■ Blue  Shield 

■ H&dth  Net 

• United  Health  Care  ( City  Health  Plar) 

Doatn'mts  prodded  to  Board  prior  to  rroeting  None 

Public  COMMENTS: 

□ 09082005-17  DISCUSSION 

Item 

Opportunity  to  Place  Items  on  Future 
Agendas 

Public  Comments: 

□ 09082005-18  DISCUSSION 

Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  tfie  Board’s  Jurisdiction 

Public  COMMENTS: 

□ Adjourn 
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SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 
A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  rime  at  the  end  of  the  meeting.  The 
complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and 
Regulations  is  available  at  anytime  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415) 
554-1727. 


HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  Qty  Hall,  # 1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Gvic 
Gnter,  three  blocks  from  Qty  PLlL  Accessible  MUNI  lines  serving  this  location  are:  # 42  Downtown  Loop,  and  the  #71 
T^ight/Noiiega  and  the  F Line  to  Market  and  Van  Ness  and  the  hfctro  stations  at  Van  Ness  and  Market  and  at  Gvic  Gnter.  For 
more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  \Tcinit)’^of  Gt)' Hall  at  Chic 
Gnter  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Gmplex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contaa  Gmmission  Secretary',  Araetu  Bross-n,  at  (415)  554- 1727  or  by  email  at 
ametta.browii@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  Gty’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  senshisity 
or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  s-arious  chemical  based 
products.  Please  help  the  Gty  accommodate  these  individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Gmmissions,  boards,  councils  and  other 
agencies  of  the  Gty  and  Gunty  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  arc  conduaed 
before  the  people  and  that  Gty  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  conua  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task 
Force,  1 Dr.  Carlton  B.  Goodlen  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854; 
or  by  email  at  sotf@sfgov.org. 

Gtizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 
of  the  San  Francisco  Administrative  Code  on  the  Internet  www.sfgov.orc/sunshinc/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 
Francisco  Lobbyist  Ordinance  [SF  Campaign  & Govenunental  Gnduct  Code  § 2.100]  to  register  and  repon  lobbying  activ’ity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Gmmission  at  30  Van  Ness  Asmue,  Suite 
3900,  San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  s\rb  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagen  and  similar  sound- producing  electronic  devices  is  prohibited  at  I lealih  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  s-iolation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 
The  complete  mles  are  set  fortli  in  Giapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regubtions  of  the 
Health  Service  System. 
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September  8,  2005  Minutes 

MINUTES 

Regular  Meeting 

Thursday,  September  8,  2005 
1:00  PxM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodie tt  Place 
San  Francisco  , California  94103 


□ Call  to  Order 

□ Pledge  of  Allegiance 

□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan  DOCUMENTS  DEPT. 

Commissioner  Karen  Breslin 

SupeiHsor  Sean  Elsbernd,  Excused  AUG  ” 8 2007 

Commissioner  Sharon  Johnson  _ ^ ^ 

„ Af  UT-  AfT^  u SAN  FRANCISCO 

Commissioner  hutch  Katz,  JNl.U.,  Excused  PUBLIC  LIBRARY 

Commissioner  Claire  Zvanski 

□ 09082005-01  Action  Item  Approval  (with  possible  modifications) 

OF  THE  Minutes  of  the  Following 
Meetings: 

■ Regular  Meeting  of  August  11,  2005 


Staff  Recommendation:  Approve  Minutes. 
Documents  provided  to  Board  piior  to  meeting:  Draft  minutes. 
Public  COMAIENTS:  None 

ACTION:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  draft  minutes  for  August  1 1 , 
2005.  Motion  passed  5 to  0. 

□ 09082005-02  DISCUSSION  PRESIDENT’S  REPORT  (Scott  Heldfond): 

ITEM 

■ President  Heldfond  and  tire  Board 

complimented  Bart  Duncan  and  his  staff  for 
dehvering  tlie  Commissioners’  binders 
complete  with  the  vendors’  agenda  documents 
in  a timelv  fashion. 


□ 09082005-03  DISCUSSION 

ITEM 


Public  COADIENTS:  None 
Director’s  Report  (Bart  Duncan): 

• Bart  Duncan  presented  an  overview  of  the 
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□ 09082005-04 


progress  of  the  Health  Service  System  in  the 
following  areas: 

1 . Health  Service  System 

2.  Deactivation  of  IVR  System 

3 . Three’s  a Crowd  PoHcy 

4.  Enhanced  Metrics  and  Reporting  for  Customer 
Service 

5.  Recent  Hking  to  Bolster  Customer  Sendee 

6.  Upcoming  Web  Enhancements-Documents 
provided  to  Board  prior  to  meeting: 

Preliminary  draft  of  redesigned  home  page 
(Schedule  #1). 

7.  Accolades  for  HSS  Staff 

8.  Major  Progress  on  Vendor  Reconciliations 

9.  Major  Progress  on  Events  Processing 

10.  Focus  on  Filling  Inter-Departmental  and  Inter- 
Agency  Gaps  to  Provide  Seamless  Interfaces 
and  Smooth  Transitions  for  Members. 

PUBLIC  COMMENTS:  Claire  Dunn,  of  Retired 
Teachers  Association,  stated  that  she  is  pleased  witli 
the  progress  with  customer  sendee  at  HSS  and  most 
of  the  complaints  that  she  has  received  have  been 
regarding  VSP. 

Action  item  Amendment  to  rules  and  Regulations  to 
Structure  the  Following  Committees  as 
Committees  of  the  Whole,  Pending 
Further  Board  Action(2A^j7^^;;/  Heldfond): 

- Rates  and  Benefits  Committee 

- Rules  ComiTiittee 

Staff  RECOxMMENDATION:  Adopt  the  amendment. 

■ The  Board  received  a draft  amendment  to  Part 
I,  Article  A,  Section  4 prior  to  the  meeting 
(Schedule  # 2).  The  Board  agreed  with 
Commissioner  Breslin’s  recommendation  that 
b.  Rates  and  Benefits  ComiTiittee  Rube  be 
amended  by  deleting  the  word  “consist”  so 
that  the  sentence  reads:  “The  Rates  and 
Benefits  Committee  shall  be  a committee  of 
the  whole.” 

Motion 

Motion  was  made  to  approve  the  amendment  to  Part 
I,  Article  A,  Section  4. 

PUBLIC  COMxMENTS:  NONE 
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ACTION;  Motion  was  moved  and  seconded  b‘  the 
Board  to  accept  draft  amendment  to  Part  I,  Article  A. 
Section  4.  Motion  passed  5 to  0. 

□ 09082005-05  DISCUSSION  REPORT  ON  STATUS  OF  EFFORTS  TO  RETAIN 

ITEM  Consultant  to  Recommend  and 

Facilitate  the  Development  of 
Governance  Best  Practices  for  the 
Board  (Bur/  Di/mun) 

• Brenda  Roberts  and  Esther  Reves  of  the 
Controller’s  Office  met  with  Bart  Duncan 
earlier  during  the  week  and  presented  to  him  a 
new  and  final  Rl'Q,  which  was  prepared  by 
them.  The  RFQ  provides  a pool  of  consultants 
that  would  provide  a governance  of  best 
practices  for  the  Board.  Mr.  Duncan  stated  that 
his  goal  is  to  be  able  to  present  to  the  Board 
during  the  November  meeting  present  a 
selection  of  consultants  from  the  pool  for  the 
Board  to  review  and  make  a final  selection. 

• The  ftinding  for  this  contract  is  from  the 
Controller’s  Office. 

Public  Comments;  None 

□ 09082005-06  DISCUSSION  REPORT  ON  STATUS  OF  AUDIT  FOR  FISCAL 

ITEM  YEAR  2004-2005 game  Aiislin) 

• Pre-meeting  with  KMPG  auditors  will  start  on 
Monday  and  Tess  Navarro  and  the  Finance 
staff  has  been  preparing  documents  for  them. 
The  auditors’  reporting  and  testing  process 
takes  several  weeks.  A management  letter  and 
report  is  developed  at  the  conclusion  of  the 
process,  which  is  usually  at  the  end  of 
December. 

PUBLIC  COMMENTS;  lean  Thomas  recommended 
that  the  auditors  should  deliver  the  management 
letter  to  the  Board  in  a better  timeframe  than  in  the 
past  years  so  that  recommendations  and  results  ot 
operation  can  be  known  in  advance. 

President  Heldfond  stated  that,  for  the  record,  the 
Board  has  made  repeated  requests  to  the  K.MPG 
auditors  ever^•  vear  to  distribute  draft  copies  of  the 
management  letter  simultaneously  to  the  HSB  and 
the  Controller’s  Office. 

□ 09082005-07  ACTION  ITEM  APPROVAL  OF  FINANCIAL  REPORTS  FOR  JULY 
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2005  AND  Update  on  Future  Improvements 
TO  THE  Reports  for  the  Charter 
Benefits  Fund  and  the  Non-Charter 
Benefits  Fund  (less  Navarro): 

Staff  RECO^DIENDATION;  Approve  Reports. 

• Documents  provided  to  Board  prior  to 
meeting.- 

(1)  Draft  Report  for  the  General  A-dministrative  Fund, 
in  the  format  presented  at  the  meeting  of  August  / 1.  2005 
(Schedule  #3)  Report  for  the  month  ending  in 
July  2005  and  update  information  of  the 
following  categories:  expenses,  budget,  month  of 
July  2005,  year  to  date  (\TD)  data,  and  % of 
fiscal  year  elapsed-  8°^o  ATD  actual  to  budget  %. 

(2)  Drcft  Repoti  for  the  Charter  Benefits  and  the  Non- 
Charter  Benefits  in  the  combined format  in  use  for  the 
prior  fiscal jear  Schedule  #4). 

(3)  City  Health  Plan  Claims  , \ctivity  Report 
(Schedule  #5)  Report  of  the  employment  status 
for  active  and  retirees.  Medicare  stams  and  the 
grand  total  payments  data  for  (1)  year/month,  (2) 
medical  payments,  and  (3)  managed  pharmacy 
payments. 

Public  CO.M.MENTS:  None 

ACTION:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  financial  report.  Motion  was 
approved  5 to  0. 

Discussion  Evaluation  and  Review  of  Rate 
Item  Calculation  for  City  Health  Plan  for 

THE  Follow  ing  Fiscal  Years  (Miki 
Kilkmer). 

• Documents  provided  to  Board  prior  to 
meeting:  Report  prepared  by  l owers  Perrin 
are  as  follows: 

- 2001-2002  and  2002-2003  (Schedule  #6 
2003-2004  and  2004-2005  (Schedule  #7) 

■ President  1 leldfond  and  the  Board 

recommended  having  this  complicated  report 
reviewed  bv  the  f inance  & Budget  Committee. 


Public  Commi  .nts:  Nonf: 
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□ 09082005-09 


□ 09082005-10 


□ 09082005-11 


Discussion  update  on  plan  to  provide  Overview  of 
Item  the  National  Association  of  Insurance 

Commissioner’s  Risk-Based  Capital  (RBC) 
Method  Recently  Utilized  by  CalPERS 
TO  Revise  Its  Reserve  Policy  and  the 
Potential  Impact  of  Such  Methodology 
ON  THE  Calculation  of  Future  Reserves 
(IMike  Ivi'amer) 


• Documents  provided  to  Board  prior  to  meeting:  Update 
prepared  bj  Towers  Perrin. (Schedule  #8).  This 
update  report  regarding  risk  based  capital 
includes  information  regarding  the  background 
and  proposed  approach. 


Discussion 

Item 


Discussion 

Item 


Public  Comments:  None 

Update  on  Efforts  to  Obtain  and 
Present  Consolidated  Utilization  Data 
FOR  THE  Medical  Plans  for  Fiscal  Year 
2004-2005  (Mike  Karamer) 

Documents  provided  to  Board  prior  to  meeting:  Proposed form 
of  consolidated  utilistation  report,  prepared  bj  Towers  Perrin. 
(Schedule  #9).  This  sixty  page  report  regarding  the 
proposed  medical  plan  utilization  report  is  separated 
into  five  categories:  (1)  Utilization  Summaty,  (2) 
Inpatient  Utilization,  (3)  Outpatient  Utilization,  (4) 
Lifestyle,  and  (5)  Prescription  Drugs. 

Public  Comments:  None 

Report  on  Status  of  Application  for 
Medicare  Part  D Reimbursement  (Jeffrej 
Hildebrant) 


• Process  of  completing  tlie  online  application 
with  the  assistance  of  Towers  Perrin.  CMS  has 
extended  tlie  application  deadline  from 
September  30th  to  October  31,  2005. 

• HSS  staff  and  Towers  Perrin  met  witli  the  four 
medical  plans  last  week  to  discuss  operational 
procedm-es  involved  with  submitting 
applications  for  Medicare  Part  D 
reimbursement.  Blue  Shield  and  Health  Net 
stated  that  they  are  able  to  file  reimbursement 
for  HSS  and  they  wiU  have  enhanced  Medicare 
Part  D plans  available  in  Januaiv  2006.  Prior  to 
November  16,  2005,  notices  of  credible 
coverage  will  be  sent  out  to  retirees  that  will 
detail  the  steps  they  should  or  should  not  take 
in  regards  to  filing  for  Medicare  Part  D. 
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□ 09082005-12 


□ 09082005-13 


• Mike  Kramer  stated  that  the  Cit}"  and  County 
of  San  Francisco  is  ahead  of  other  agencies  in 
its  handling  and  clarihing  to  the  retirees  the 
Medicare  Part  D reimbursement  process  and 
complimented  Jeffrey  Hildebrant  and  staff  for 
doing  such  a good  job. 

Public  Comments;  Jean  Thomas  stated  that  she 
will  make  sure  that  the  retirees  are  aware  and 
informed  of  the  Medicare  Part  D process  through  the 
Retirees  Bulletin. 

Discussion  Updated  Status  Report  on  Contracts  for 
Item  Current  Vendors  to  the  Health  Service 

System  (Gina  Roccanova) 

■ Documents  provided  to  Board  prior  to  meeting:  Chart 
prepared  bj  HSS  staff  outlining  status  of  each  contract 
(Schedule  #10).  Tliis  HSS  Contracts  Update 
report  is  separated  into  four  categories:  (1) 
vendor,  (2)  contract,  (3)  rider  to  contract,  and 
(4)  contract  term.  Ms.  Roccanova  stated  tliat 
by  the  next  HSB  meeting  she  will  be  able  to 
report  that  most  of  these  contracts  will  be 
complete  and  signed. 

Public  Comments:  Faye  Rowe,  of  SEIU  Local  790, 
wanted  to  be  sure  that  these  contracts  are  the  same 
ones  that  the  union  received  copies  of  because  the 
SEIU  union  wiU  be  reviewing  them  during  their  Meet 
and  Confer  meeting  in  reference  to  the  effects  of  the 
contracts  on  the  employees  and  their  job.  Bart 
Duncan  assured  her  that  the  contracts  will  go 
through  the  Civil  Seiwice  process. 

Action  item  Authorization  of  Staff  to  Seek  Special 
Classification  and  Develop  Costing  for 
THE  Following  New  Staff  Position  to  be 
Funded  from  the  Charter  Benefits 
Trust  Fund  Pursuant  to  Charter 
Section  A8.423  (obtaining  and 

DISSEMINATING  INFORMATION  REGARDING 
PLAN  BENEFITS)  (ILirt  Duncan): 

■ FIcaltb  Service  System  Communications 
Manager 

ST.\FF  RliCOMMEND.x  nON:  Grant  .Xuthorization. 

■ Documents  pmvided  to  Board  prior  to  meeting:  Draft 
job  description  for  the  above  position  (Schedule 
#11).  .\dditional  information  and  justificaticm 
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□ 09082005-14 


for  this  position  is  outlined  in  the  posidon 
description,  which  includes  the  summan’  and 
essential  duties  and  qualifications.  'I’he  Board 
agreed  that  this  position  would  benefit  them 
most  by  saving  the  Board  costs  incurred  during 
decision  crises  as  well  as  the  ability  to  use  the 
best  practices  approach  which  is  primarily 
based  upon  communications. 

MOTION 

Motion  was  made  to  support  Bart  Duncan  and  DHR 
in  mooting  forward  with  the  process  of  establishing 
the  position  of  the  Health  Ser\tice  System 
Communications  Manager. 

PUBLIC  COxMMENTS:  None 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  grant  authorization  for  moving  forward 
wtith  the  process  of  establishing  the  position  of  the 
HSS  Communications  Manager.  Motion  passed  5 to 
0. 

Discussion  item  REPORT  ON  DISCUSSIONS  WITH  THE 

Department  of  Telecommunications  and 
Information  Technology  (DTIS)  to 
Broadcast  Regular  Board  Meetings, 
with  Funding  to  be  Provided  from  the 
Charter  Benefits  Trust  Fund  Pursuant 
TO  Charter  Section  A8.423  (^art  Duncan) 

■ President  Heldfond  requested  evervone  to 
participate  by  coming  forward  during  public 
comments  to  give  input  and  ideas  regarding 
this  discussion  item 

■ Documents  provided  to  Board  prior  to 
meeting;  Summaiy  of  information  provide  bj  DTIS 
and  available  options  (Schedule  #12).  A 
memorandum  to  the  Health  Sendee  Board 
members,  dated  September  2,  2005,  regarding 
die  Broadcast  of  the  Regular  HSB  meetings  on 
SFGTY’'  (Channel  26). 

■ Commissioner  Breshn  stated  that  she  did  not 
like  die  idea  of  televising  the  meetings  on 
SFGT\"  because  she  did  not  beheve  the 
members  would  watch  it  late  at  night,  the 
Board  should  not  pay  trust  fund  money  for  the 
benefit  of  the  general  public  (non-members), 
and  that  televising  the  meetings  would 
politicize  the  Board  and  attract  unwanted 
attention  politically.  She  recommended  that  the 
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Board  wait  undl  the  new  communications 
position  is  filled,  at  which  time  the  Board 
would  be  advised  professionally. 

Commissioner  Zvanski  stated  that  this  is  an 
administrative  expense  and  the  funding  should 
not  come  out  of  the  trust  fund  because  it  is  a 
broadcast  that  would  be  for  the  general  public. 
Both  Commissioners  agreed  that  it  would  be 
more  beneficial  to  the  members  and  the  Board 
if  the  Rates  and  Benefits  meetings  were 
televised,  not  the  regular  meetings. 

■ Commissioner  Deignan  stated  that  he  was  for 
televising  the  meetings,  but  against  the 
expenditures  being  taken  from  the  trust  fund. 

PUBLIC  COMAIENTS: 

■ Diane  Hermann  stated  that  she  would  not 
recommend  televising  any  of  the  meetings  and 
that  there  are  a lot  of  reasons  why  judges  do 
not  allow  cameras  in  the  courtrooms.  The 
Retirees  Bulletin  is  a good  source  for 
information  in  regards  to  the  HSB  meetings. 

■ Clare  Dunn  stated  that  she  did  not  like  the  idea 
of  the  trust  fund  being  used  to  fmancc  this 
project  and  the  Board  should  wait  until  the 
communications  person  is  hired. 

ACTION:  None.  Bart  Duncan  stated  that  the 
“Action  Item”  is  an  error  and  that  this  item  is  for 
“Discussion”  only  and  he  appreciated  the  feedback. 
President  Held  fond  recommended  waiting  several 
months  for  further  discussion  of  this  item. 

Action  Item  Approval  (with  possible  modifications) 

OF  THE  Format  and  Process  for  Future 
Performance  Reviews  of  Vendors 
(l^ar!  Duncan) 

STAin-  Ri:CO.MM1:ND.\TION:  .\pprove  proposed 
format  and  process. 

Docutnents  pmvided  to  Board  prior  to  /neefitta:  (I ) Draft 
forwat  fl  'ctrdor  Report  Card)  artd  (2)  Description  of  proposed 
prveess.  (Schedule  #13).  Bart  Duncan  presented  an 
oveiview  of  the  proposed  format  and  process  for 
issuance  of  the  vendor  report  cards.  The  vendor 
report  card  consisted  of  three  parts  (1)  (Criterion, 
Overall  Ratings,  and  rating  standards,  (2)  ('riterion. 
Detailed  Ratings  and  ( Comments,  and  (3)  Cleneral 
Comments  from  the  l ull  Board.  If  approved,  the  first 
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vendor  that  will  be  reviewed  in  November  will  be 
Uniprise.  The  review  should  be  complete  and  ready 
to  be  presented  to  the  Board  in  December. 

PUBLIC  COMMENTS:  NONE 

Action;  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  format  and  process  for  future 
performance  reviews  of  vendors.  Motion  passed  5 to 

0. 

□ 09082005-16  Discussion  Report  on  Network  and  Health  Plan 

ITEM  Issues  (if  any)  (Kespectm  Plan  Representatives): 

■ No  report 


□ 09082005-17 


□ 09082005-18 


Discussion 

Item 


Discussion 

ITEM 


Public  Comments:  None 

Opportunity  to  Place  Items  on  Future 
Agendas 

Public  Comments:  None 

Opportunity  for  the  Public  to  Comment 
ON  Any  Matters  within  the  Board’s 
Jurisdiction 

Public  Comments:  None 


□ Adjourn  3:12  PM 
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SUMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete- 
rules  are  set  forth  in  Section  A(6)  of  the  Mealth  Service  System  Rules  and  Regulations.  .\  copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretar}’,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 


HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY  ACCESS 

I'he  meeting  will  be  held  at  City  HaU,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  l.oop.  and  the  #'^1  Haight/Noriega  and  the  I-  Line  to 
Market  and  \^an  Ness  and  the  Metro  stations  at  \’an  Ness  and  Market  and  at  Civic  Center,  l-’or  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  1 lall  at  Civic  Center  Plaza  adjacent  to  Davies  I lall  and  the  War 
Memorial  Complex. 

/\ccessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

'i'he  following  services  arc  available  upon  request: 


• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upf)n  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 


If  you  require  the  use  of  any  of  these  services,  please  contact  (iommission  Secretarx-.  ,\rnetta  Brown,  at  (415)  554-l"2“  or  by  email  .U 
arnetta.browniSisfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommodate  these  individuals. 

KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSH INE  ORDINANCE 

Oovernmenfs  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other  agencies  ot 
tlie  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that 
City  operations  are  open  to  the  people’s  review,  bor  more  information  on  your  rights  under  the  Sunshine  ( Irdinance  or  to  report  a violation  ot 
the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  .\dministrator.  Sunshine  ( Irdin.ince  Task  borce.  1 Dr.  ( .arlton  B ( '.oodlen  Place.  Room 
244,  San  bVancisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  ~854;  or  by  email  at  sotfw  sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  tlie  Sunshine  ( )rdinance  can  request  a copy  from  Ms.  Destro  or  by  printing  ( .haptei  6 ot  the  San 
brancisco  Administrative  Code  on  the  Internet  wwvv. si gOV.org/sunshinc/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  re«,)uired  b\  the  San  braiH  isco 
Lobbyist  Ordinance  |Sb'  Campaign  & Governmental  Conduct  Code  § 2.100|  to  register  and  report  lobbying  .ictivity.  bor  more  information 
■about  the  1 .obbyist  Ordinance,  please  contact  the  San  brancisco  b'.thics  ( (ommission  at  30  \'an  Ness  \venue.  Suite  .39tHl.  San  brancisco.  ( . V 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.ortr/ethics. 
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SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 


• I'he  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  1 lealth  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth 
Service  System. 
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City  & County  of^an  Francisco 

.HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 
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^Notice  and  Agenda 


Regular  Meeting 

Thursday,  October  13,  2005 
1:00  PM 


Qty  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
OCT  - 6 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  to  Order 


□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Qaire  Zvanski 


□ 10132005-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  September  8,  2005 
Staff  Recommendation:  Approve  Minutes. 
Doairn^  pnKi/M  W B(nni  prior  to  rrsetir^  Draft  rrirMes. 
Public  Comments: 

Action: 


□ 10132005-02  Discussion 
ITEM 


President’s  Report  (Scon  Heldfond): 
Docurrmts  prodded  to  Bcurd  prior  to  rrEotir^  None. 
Public  COMMENTS: 


□ 10132005-03 


□ 10132005-04 


□ 10132005-05 


□ 10132005-06 


Discussion  Committee  Reports: 

■ Rates  and  Benefits  Committee  (Karen  Breslin) 

■ Rules  Committee  (Claire  Zvansk^ 

DoamETits  prodded  to  Board  pricfr  to  Schedule  for  Rates 

aadBenfits  Corrinittee  Meeting. 

Public  COMMENTS: 


Discussion  Director’s  Report  (Bart  Duncan) : 

■ lO-County  Survey  Initiated 

■ Update  on  Communications  Manager  Position 

■ Update  on  Current  HSS  Phone  and  Lobby 
Service 

■ Plans  for  Telephone  System  Improvements 

■ Staff  Training  Initiatives 

■ Update  on  Uniprise  Performance  Review 
Docurrerits  prcmdedtoBcrardpriortorrEeting  None. 

Public  Comments: 


Discussion  Report  on  Status  of  E fforts  to  Retain 

Item  Consultant  to  Recommend  and  Facilitate  the 

Development  of  Governance  Best  Practices 
FOR  THE  Board  (Ban  Duncan^ 

Doammts  prcjuded  to  Board  prior  to  n-Bedr^  None. 

Public  COMMENTS: 


Discussion  Report  on  Status  of  Audit  for  Fiscal  Ye j\r 

ITEM  2004-2005  (Janie  A ustd^ 

Doatnmts  prodded  to  Boaid prior  to  riveting  None. 
Public  COMMENTS: 
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□ 10132005-07 


□ 10132005-08 


□ 10132005-09 


□ 10132005-10 


Action  item  Approval  of  Financial  Reports  for  August  2005 
AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and 
THE  Non- Charter  Benefits  Fund  (Tess  Navzrro): 

Staff  Recommendation:  Approve  Reports. 

Docuwents  prcaided  to  Board  prior  to  rrEeting  ( 1)  Draft  Report 
for  the  General  A dnirnstratiiE  Fund,  in  the  format  presented  at 
the  meeting  cf  Septerrher  8,  2005;  and  ( 2)  tyrafi  Report  for  the 
Charter  Benefits  ard  the  Non-  Charter  Benfks  in  the  oarrhvned 
format  in  use  for  the  prior  fiscal  year. 

Public  COMMENTS: 

ACnON: 


Discussion 

Item 


Retrospective  Evaluation  and  Review  of  Rate 
Calculation  for  Qty  Health  Plan  for  the 
Following  Fiscal  Years  (Towers  Perrin,  with 
Epilogue  by  Tess  Navarro  re  RECONaLiAnoN  with 
HSS  Finanqal  Statements): 

■ 2004-2005 

■ 2003-2004 

■ 2002-2003 

■ 2001-2002 

DocunentsprcnicM  to  Board  prior  to  rneeting  Newreport 
prepared  by  Teniers  Perrin  (supersedes  report  presented  at  meeting  ef 
September  8,  2005). 

Public  COMMENTS: 


Discussion  Report  on  Plans  for  Obtaining  Medicare  Part 

Item  D Subsidies  and  Upcoming  Communications 

WITH  Members  regarding  Medicare  Part  D 
ij^frey  Hildebrant) 

Demnents  preydeied  to  Board  prior  to  meeting  Sarrple  ef  letter  to 
HSS  merrixrs  eligible  for  Medicare. 

Public  COMMENTS: 


Discussion  Updated  Status  Report  on  Contracts  for 
Item  Current  Vendors  to  the  Health  Service 

System  (Gina  Remmom) 

Docurnents  prodded  to  Board  prior  to  rreeting  Chart  prepared  by 
City  A ttomey's  Cffioe  oudining  status  of  each  contract 

Public  Comments: 
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□ 10D2005-11 


□ 10132005-12 


□ 10132005-13 


□ 10D2005-14 


□ Adjourn 


Discussion  Report  on  Network  and  Health  Plan  Issues  (if 

Item  any)  (RespeaiwPknRepmentaU^ 

■ Kaiser 

■ Blue  Shvdd 

■ Health  Net 

■ Umted  Health  Care  ( City  Health  Plar^ 

Docimmtspr(jdded  to  Board  prior  to  None 

Public  Comments: 


Action  item  Approval  of  Re  solution  of  Commendation  for 

Diana M.  Ferrari  upon  Her  Retirement  (Bart 
Duncar^: 

Staff  Recommendation:  Approve  Resolution. 
DoamETits  prxnidedtx)  Board  prior  to  rneetir^  Drc^  resdudan. 
Public  COMMENTS: 

AcnON: 


Discussion  Opportunity  to  Place  Items  on  Future 

Item  Agendas. 

Public  COMMENTS: 


Discussion  Opportunity  for  the  Public  to  Comment  on 
Item  Any  Matters  within  the  Board’s  Jurisdiction. 

Public  COMMENTS: 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(Q  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretat}%  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

MF  AI.TH  SF.RVTCE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABIUTY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  Civic  Center, 
three  blocks  from  City  HaU.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Yan  Ness  and  the  Metro  stations  at  \’an  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enliancement  system  wiU  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary',  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta.brown@sfrov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  tlie  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  ser\'^e  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administtative  Code  on  the  Internet,  http:/ /www. sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  admiiustrative  action  may  be  required  by  the  San  Ftandsco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbj'ing  actidty.  For  more  information 
about  the  Lobbtyst  Ordinance,  please  contact  tlie  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  C-\ 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RTTT  .F.^  RF.flARDING  GET  .1 . PHONES  AND  PAGERS 

• Tlie  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  dev'ices  is  prohibited  at  Health  Serx'ice  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  tlie  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  v-ith  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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October  13,  2005  Minutes 

Minutes 

Regular  Meeting 

Thursday,  October  13,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco  , California  94103 


□ Call  to  Order 

□ Pledge  of  Allegiance 

□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan,  Excused 
Commissioner  Karen  BresHn 
Super-visor  Sean  Elsbernd,  Excused 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


DOCUMENTS  DEPT 
AUG  - 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 10132005-01  Action  Item  Approval  (with  possible  modifications) 

OF  THE  Minutes  of  the  Following 
Meeting: 

■ Regular  Meeting  of  September  8,  2005 


Staff  Recommendation:  Approve  Minutes. 

Doaments  provided  to  Board  prior  to  meeting.  Draft 
minutes. 

Public  Comments:  None 

ACTION:  Motion  moved  and  seconded  by  the  Board 
to  approve  minutes  of  September  8,  2005.  Motion 
passed  5 to  0. 

□ 10132005-02  Discussion  President’s  Report  (Scott  Heldfond): 

ITEM 

■ President  Heldfond  stated  that  he  was  ven* 
pleased  with  the  new  redesigned  website  for 
the  Health  Ser\tice  System  and  the  Health 
Sendee  Board.  He  complimented  Arnetta 
Brown,  Commission  Secretar}-  and  Bart 
Duncan  for  a job  well  done. 


□ 10132005-03  Discussion 


Public  Comments:  None 

Committee  Reports: 
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□ 10132005-04 


Rates  and  Benefits  Committee  (Karen  Breslin) 

■ The  Board  received  the  Rates  and  Benefits 
meeting  schedule  for  fiscal  vear  2006-2007 
^Schedule  #1;.  The  timeline  and  goals  were 
developed  after  a series  of  meetings  by: 
Committee  Chair  Karen  Breshn, 
Commissioner  Claire  Zvanski,  and  Michael 
Hilton  of  Towers  Perrin,  Bart  Duncan,  HSS 
Director,  and  Jeffrey  ffildebrant,  HSS 
Assistant  Director.  Dates  set  aside  for  the 
Rates  and  Benefits  Committee  are: 

• November  22,  2005 

• December  20,  2005 

• Januan'  9,  2006 

• lanuan- 12,  2006  (Same  day  as  the  HSB 
Regular  Meeting) 

■ The  timeline  also  consists  of  goals  that  are  to 
be  accomplished  by  each  meeting  date.  Chair 
Breslin  requested  that  any  questions  and/ or 
additional  information  be  forwarded  to  Bart 
Duncan  prior  to  the  next  meeting.  It  is 
important  that  the  commissioners  have  all 
information  so  that  they  can  move  the  item 
forward  in  lieu  of  holding  back  for  lack  of 
info. 

Rules  Committee  ('Claire  Zvanski) 

■ The  Rules  Committee  will  meet  on  October 
25,  2005  at  10:00  AM,  in  Hearing  Room  416. 
.\dditional  information  should  be  submitted  to 
Bart  Duncan  prior  to  the  meeting  so  that  the 
items  will  be  ready  to  be  discussed  and  moved 
forward  during  the  meeting.  Ilie  Commission 
Secretary  confirmed  that  the  Rules  Committee 
agenda  is  posted  on  the  HSS/HSB  website 
(under  Meeting  Information). 

PUBLIC  COM.MLNTS:  None 

Discussion  Director’s  Report  (Bart  Duncan): 

■ 10-Count)’  Sur\  ey  Initiated-  Mailed  out  at  the 
end  of  September  and  an  update  will  be  given 
at  the  Rates  and  Benefits  Committee  meeting 
scheduled  for  October  25,  2005. 

■ Update  on  CT)mmunicati()ns  Manager 
Position-DI  IR  will  make  a presentation  for 
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□ 10132005-05 


□ 10132005-06 


approval  at  the  next  HSB  meeting  in 
November. 

■ Update  on  Current  HSS  Phone  and  Lobby 
Service-Great  improvement  with  visitors  in  the 
lobby  and  the  average  wait  time  was 
approximately  3 minutes. 

■ Plans  for  Telephone  System  Improvements- 
Working  with  DTIS  to  upgrade  the  software 
of  the  current  HSS  phone  system. 

■ Staff  Training  Initiatives-Includes  management 
training  for  all  managers  and  mandatory 
customized  customer  service  training  for  aU 
HSS  staff  members. 

■ Update  on  Uniprise  Performance  Review-  A 
self  evaluation  form  has  been  sent  to  the 
attention  of  Kathy  Hajopoulos  of  Uniprise. 
Claire  Dunn  has  agreed  to  represent  the 
retirees  as  a member  of  the  evaluation  panel 
and  completion  of  members  of  the  panel  will 
be  done  at  HSS. 

PUBLIC  COxMMENTS:  None 

Discussion  Report  on  Status  of  Efforts  to  Retain 
ITEM  Consultant  to  Recommend  and 

Facilitate  the  Development  of 
Governance  Best  Practices  for  the 
Board  (bart  Duncan) 

■ Mr.  Duncan  thanked  Esther  Reyes  and  staff 
from  the  Controller’s  Office  for  their  help  with 
the  RFQ  progress  in  getting  together  a pool  of 
qualified  consultants.  Final  interviews  will  be 
done  next  week  and  presentations  will  be  given 
at  the  next  HSB  meeting  by  1 or  2 
recommended  vendors. 

Public  COMxMENTS:  None 

Discussion  Report  on  Status  of  Audit  for  Fiscal 
item  Y ear  2004-2005  Qamie  Austin) 

■ KPMG  auditors  will  finish  their  work  next 
week.  DHR  submitted  a request  to  KPMG  for 
the  audit  report  to  be  issued  to  the  HSB  at  tlie 
same  time  that  it  will  be  given  to  the 
Controller’s  Office  and  recommended  that  the 
HSB  submit  the  same  request  to  KPMG.  Bart 
Duncan  stated  that  he  will  write  a memo  in 
regards  to  this  request  to  KPMG.  Target  date 
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□ 10132005-07 


□ 10132005-08 


for  financial  statements  presentation  is  in 
December. 


Public  Comments:  None 

Action  item  Approval  of  Financial  Reports  for 
August  2005  and  Update  on  Future 
Improvements  to  the  Reports  for  the 
Charter  Benefits  Fund  and  the  Non- 
Charter  Benefits  Fund  (TessKavam): 

Staff  Recommendation:  Approve  Reports. 
Documents  provided  to  Board  prior  to  meeting: 

1 . (Schedule  #2) 

2 . Draft  Kepo:i  for  the  Charter  Benefits  and  the  Kon- 
Charter  Benefits  in  the  combined  fonnat  in  use  for  the 
prior  fiscal  year  (Schedule  #3) 

3 . City  Health  Plan  Claims  Activity  Report 
(Schedule  #4) 

PUBLIC  CO^LMENTS:  None 

ACTION:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  financial  reports.  Modon 
passed  5 to  0. 

Discussion  Retrospective  Evaluation  and  Review  of 
ITEM  Rate  Calculation  for  City  Health  Plan 

FOR  THE  Follow  iNG  Fiscal  Years  ffowERS 
Perrin,  wrni  i-pilogue  by  tess  N.warro  re 
Reconciliation  with  hss  Financi.\l 
St.\tements): 

■ 2()()4-2()()5 

■ 2()()3-2()()4 

■ 20()2-2(){)3 

■ 200 1-2002 


Documents  pmvided  to  Roard prior  to  meeting:  Xew  trpori 
pnpa/vd  /y  I oners  Pem'n  (supersedes  nport  presented  at 
meeting  of  September  <S\  200  S)  (Schedule  #5). 
Information  regarding  the  background  and 
objectives,  data  sources  and  methodology,  and 
obscivations  is  given  for  each  plan  year. 

■ l ess  Navarro  stated  that  a comparison 
between  the  projection  and  financial 
statements  will  be  given  at  the  November  I ISB 
meeting  and  that  this  would  be  a lietter  time 
because  the  audit  of  the  financial  statements 
will  be  complete. 
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□ 10132005-09 


□ 10132005-10 


□ 10132005-11 


PUBLIC  COmiENTS:  NONE 

Discussion  Report  on  Plans  for  Obtaining  Medicare 
ITEM  Part  D Subsidies  and  Upcoming 

Communications  with  Members 
REGARDING  MEDICARE  PART  D (Jeffrey  Hildebrant) 

■ Documents  provided  to  Board  prior  to  meeting: 

Sample  of  letter  to  HSS  members  eligible  for  Medicare 
(Schedule  #6).  Notice  to  not  enroll  in 
Medicare  Part  D was  sent  to  retirees  and 
Medicare  enroUees.  On  the  reverse  side  of  the 
notice  is  the  Creditable  Coverage  Disclosure  Notice. 


Discussion 

Item 


Public  COiNCNIENTS:  Gerri  Meister  stated  that  she 
was  happy  with  the  distribution  of  the  letter  and  that 
she  received  it  in  her  mail  yesterday  and  expressed 
concern  on  more  people  being  aware  of  the  Medicare 
Part  D. 

Updated  Status  Report  on  Contracts 
FOR  Current  Vendors  to  the  Health 
Service  System  (Gina  Roccanova) 

■ Uniprise  contract  agreement  will  be  soon  be 
complete.  The  requested  changes  made  by  the 
Board  to  the  City  Attorney’s  Office  in  regards 
to  changing  tire  format  of  the  Health  Sendee 
System  contracts  is  partly  caused  by  the  change 
in  software  used  by  the  CCSF  and  thek 
installation  priority  procedures.  Ms. 
Rocannova  agreed  to  provide  the 
commissioners  with  an  updated  vendor’s 
status  chart  every  other  month. 


Public  Comments;  None 

Discussion  Report  on  Network  and  Health  Plan 
Item  Issues  (if  any)  (Respective  Plan  Representatives): 

Health  Net-  Marshon  Thorsen 

■ Health  Net  received  a notice  from  6 priman 
physicians  that  they  will  terminate  their 
contract  with  the  direct  network  in  San  Mateo 
and  will  go  into  contract  with  another  medical 
group  as  of  Januaty"  1,  2006.  Ms.  Thorsen 
stated  that  Health  Net  will  make  sure  that 
when  the  (106)  members  affected  by  this 
change  move  to  follow  their  primar)*  care 
physician  they  w’iU  maintain  access  to  all  of  tlie 
physicians  that  the}’  previously  have  through 
die  direct  network  until  June  30,  2006.  Bart 


http://myhss.org/health_service_board/archive/hsboard/05/minutes/M-101305.html 


8/8/2007 


M-101305 


Page  6 of  9 


Duncan  stated  that  Health  Net  has  kept  him 
updated  of  these  changes  and  that  the  only 
impact  that  will  affect  the  members  is  that  thev 
will  receive  new  ID  cards  with  the  name  of 
their  chosen  medical  group  versus  the  name  of 
the  doctor. 

Kaiser  Permanente,  Joanne  Haggern- 

■ In  response  to  Commissioner  BresHn’s 
question  regarding  medical  coverage  to 
members  who  travel  out  of  state,  Ms.  Haggertt’ 
stated  that  per  the  contract  that  Kaiser  has 
with  the  Cit}-  and  County  of  San  Francisco, 
medical  sendees  are  provided  only  in  die  state 
of  Cahfornia.  Medical  coverage  for  a Ivaiser 
member  who  travels  out  of  state  is  considered 
only  when  a member  seeks  emergenev 
assistance. 

Public  Comments:  Jean  Thomas  asked  if  the 
Board  would  consider  negotiating  with  die  HMOs 
for  an  additional  contract  agreement  diat  would 
provide  medical  coverage  to  members  who  travel  out 
of  state. 

□ 10132005-12  Action  item  Approval  of  Resolution  of 

Commendation  for  Diana  M.  Ferrari 
UPON  Her  Retirement  (Bar/  Dumau): 

Staff  RISCOMMEXDATION:  Approve  Resolution. 

Doenments  pivvided  to  Board  prior  to  meeting:  Draft 
resolution  (Schedule  #7). 

PUBLIC  CO.MMENTS:  Nancy  Gin  stated  that  she 
hopes  that  the  Board  w ill  see  Diana  I'errari  working 
with  POB  and  with  the  Retirees'  .\ssociation  in  the 
near  future. 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  resolution  of  commendation  for 
Diana  M.  Ferrari.  Motion  passed  5 to  0. 

Opportunity  to  Place  Items  on  Future 
Agendas. 

PUBLIC  COMMENTS:  None 

□ 10132005-14  Discussion  Opportunity  for  the  Pi  blic  to  Comment 

Item  on  Any  Matters  within  the  Board's 

Jurisdiction. 

PUBLIC  COMMENTS:  None 

□ Adjourn  2:35  PM 


□ 10132005-13  Discussion 

Item 
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Summary  of  health  service  system  rules  regarding  public  comment 


• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  anv  agenda  item. 

• member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  rime  at  the  end  of  the  meeting.  The  complete  rules 
are  set  forth  in  Section  A(6)  of  the  Health  Serrrice  System  Rules  and  R^ularions.  copy  of  these  Rules  and  R^^rions  is  available  at  any 
time  upon  request.  Call  the  Commission  Secretar\-,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  Cit}’  HaU,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  CiGc  Center,  three  bl<Kks 
from  Cit)-  HaU.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/ Noriega  and  the  F line  to  .Market  and 
\’an  Ness  and  the  Metro  stations  at  \’an  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  .MUNI  accessible  servicc-s,  caU  ('415)  923- 
6142.  There  is  accessible  parking  in  the  vicinitv-  of  Cit)-  HaU  at  Civ  ic  Center  Plaza  adjacent  to  Dav-ies  I laU  and  the  War  Memorial  Ctimplcx. 

Accessible  seating  for  persons  with  disabiUries  (including  those  using  wheelchairs)  w-Ul  be  available. 

'fhe  foUowing  services  are  available  upon  request: 

• American  Sign  Language  interpreters  wUl  be  avaUablc  upttn  request. 

• .\  sound  cmhancemcmt  system  wiU  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  heating  are  avaUable  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretarv  , Ametta  Brown,  at  415)  554-1727  or  by  em.iil  at 
arnctta.brown@,sfgov.orir  at  Ic-ast  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  Cit)-’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  muinple  chemical  sensinv-itv  or  related 
disabUiries,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  vanous  chemical  based  products.  Please  help  die  (!ir\ 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions.  Ixiards.  councils  and  other 
agencies  of  the  City  and  County  e.xist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  arc  conducted  l>cforc 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  .'sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .\dele  Destro  by  mail  to  Interim  .\drrunistrator.  .'Sunshine  ( Ordinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  C.\  94103-46H9;  by  phone  at  415  554  ""24,  In  fax  at  415  554 
7854;  or  by  email  at  sotf@sfgov.org. 

Cidzens  interested  in  obtaining  a free  copy  of  the  Sunshine  ( Irdinance  can  request  a copy  from  .Ms.  Destro  or  by  pnnnng  Chapter  67 
of  the  San  Francisco  Administradve  Code  on  the  Internet,  hrtp://\vwvv.sfgov.org/sunshinc/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  ma\  be  mquirc-d  by  the  San  |-ranci>C'  > I Aibbvist 
Ordinance  |SF  (Campaign  & (iovernmcntal  (Conduct  ('.ode  § 2.100)  to  register  and  report  lobbying  aenv-m.  For  more  infonnanon  almut  the  l.obbvist 
Ordinance,  please  contact  the  San  F'ranci.sco  litliics  (Commission  at  30  \’an  N'es<  (venue.  Suite  .59(MI.  San  Francisco.  ( \ ? UO.L  telephone  HI  a .581 
2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 
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• The  linging  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Service  Board  meetings  and 
its'  committee  meetings. 

• llie  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  tliis  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth  Service 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


Regular  Meeting 

Thursday,  November  10,  2005 
1:00  PM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
NOV  - 7 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  TO  Order 

□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 11102005-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  October  13,  2005 
Staff  Recommendation:  Approve  Minutes. 
Documents  provided  to  Board  prior  to  meeting:  Draft  minutes. 
Public  Comments: 

Action: 


□ 11102005-02 


Discussion  President’s  Report  (Scott  Heldfond): 

■ General  Overview  and  Updates 

■ Selection  of  Cortex  AppHed  Research  through 
RFQ  Process  to  Provide  Governance  Consulting 
Services,  with  Funding  through  the  Controller’s 
Office 

Documents  provided  to  Board prior  to  meeting:  Brief  overview  of 
scope  of  work. 

Public  Comments: 

□ 11102005-03  Discussion  Director’s  Report  (Bart  Duncan): 

■ Overall  Progress  Report  for  the  First  Four 
Months  as  a New  Department 

■ Coordination  with  Partner  Employers 

■ Coordination  udth  Department  of  Human 
Resources  and  San  Francisco  Employees’ 
Retirement  System 

■ Internal  Process  Improvements 

■ Update  on  Uniprise  Performance  ReHew 

■ Interdepartmental  Emergency  Preparedness 
Discussions 

■ Update  on  Current  HSS  Phone  and  Front 
Counter  Servtice 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  Comments: 


Committee  Matters 

11102005-04  Discussion  Committee  Reports: 

■ Rates  and  Benefits  Committee  (Karen  Breslin) 

■ Rules  Committee  (Claire  Zvanski) 

Documents  provided  to  Board  prior  to  meeting:  Schedule  for  Kates 
and  Benefits  Committee  Meetings. 

Public  Comments: 
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□ 11102005-05 


Action  item  Approval  of  Amendment  to  Parts  ILA.2  and 

II.B.l(a)  OF  HSS  Rules  AND  Regulations,  to  Be 
Effectp/e  as  of  July  1, 2006,  Eliminating  the 
Ability  of  a Member  to  Be  Enrolled  in  Two 
Different  Benefit  Plans,  as  Both  a Member 
AND  AS  A Dependent  of  a Member  (Claire  Zvanski) 

Committee  RecomjvIendation:  Approve 
Amendment. 

Documents  provided  to  Committee  prior  to  meeting:  Proposed 
Amendment. 

Public  Comments: 

Action: 

□ 11102005-06  Action  ITEM  Approvalof  Amendment  to  Part  II. B.2(i),  to  Be 

Effective  as  of  July  1, 2006,  Eliminating  the 
Ability  of  Two  Members  to  Enroll  a Common 
Dependent  in  Two  Different  Benefit  Plans,  as 
A Dependent  of  Each  Member  (Claire  Zvanski) 

Committee  Recommendation:  Approve 
Amendment. 

Documents  provided  to  Committee  prior  to  meeting:  Proposed 
Amendment. 

Public  Comments: 

Action: 


Regular  Matters  | 

□ 11102005-07 

Discussion 

ITEM 

Overview  from  Department  of  Human 

Resources  of  Future  MOU  Negotiations 
(Phil  Ginsburg  and  Micki  Callahan) 

Documents  provided  to  Board prior  to  meeting:  None. 

Public  Comments: 

□ 11102005-08 

Discussion 

ITEM 

Report  on  Status  of  Audit  and  Preuminary 
Overview  of  Financial  Statements  for  Fiscal 
Year  2004-2005  (Jamie  Austin  and  Tess  Navarro) 

Documents  provided  to  Board  prior  to  meeting:  Drc^t  Statement  of 
Changes  in  Net  Assets  for  Fiscal  Year  2004-2005. 

Public  Comments: 
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□ 11102005-09 


Action  item 


□ 11102005-10 


□ 11102005-11 


□ 11102005-12 


Approval  of  Financial  Reports  for  September 
2005  AND  Update  on  Future  Improvt:ments  to 
THE  Reports  for  the  Charter  Benefits  Fund 
AND  THE  Non-Charter  Benefits  Fund 
(less  Navarro): 

Staff  Recommendation:  Approve  Reports. 

Documents  provided  to  Board  prior  to  meeting.  (1)  Draft  Beport 
for  the  General  A-dministrative  Fund,  in  the  format  presented  at 
the  meeting  of  October  13,  2005;  and  (2)  Draft  Report  for  the 
Charter  Benefits  and  the  Non-Charter  Benefits  in  the  combined 
format  in  use  for  Fiscal  Year  2004-2005. 

Public  Comments: 

Action: 

Action  Item  Approval  of  Classification  and  Funding  for 
THE  Following  New  Staff  Position  to  be 
Funded  from  the  Health  Service  System  Trust 
Fund  Pursuant  to  Charter  Section  A8.423 
(OBTAINING  AND  DISSEMINATING  INFORMATION 
REGARDING  PLAN  BENEFITS)  (Bart  Duncan  and  DHR 
Staff): 

■ Health  Service  System  Marketing  and 
Communications  Manager 

Staff  Recommendation:  Approve  classification  and 
funding. 

Documents  provided  to  Board  prior  to  meeting.  Form  of  resolution 
approving  classification  and funding. 

Public  Comments: 

Action: 

Report  on  Implementation  of  Plan  for 
Obtaining  Medicare  Part  D Subsidies  (Jeffrey 
Hildebrant) 

Documents  provided  to  Board  prior  to  meeting  None. 

Public  Comments: 

Discussion  Updated  Status  Report  on  Contracts  for 
Item  Current  Vendors  to  the  Health  Service 

System  (Gina  Roccanova) 

Documents  provided  to  Board  prior  to  meeting:  Chart  prepared  by 
City  Attomy's  Office  outlining  status  of  each  contract. 


Discussion 

Item 


Health  Service  Board  Regular  Meeting  Agenda  for  November  10,  2005 


Page  4 


Public  Comments: 


□ 11102005-13 


□ 11102005-14 


□ 11102005-15 


□ Adjourn 


Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ B/i^e  Shield 

■ Health  Net 

■ United  Health  Care  (City  Health  Plan) 

Documents  provided  to  Board prior  to  meeting:  None. 

Public  Comments: 


Discussion  Opportunity  to  Place  Items  on  Future 

Item  Agendas 

Public  Comments: 


Discussion  Opportunity  for  the  Public  to  Comment  on 

Item  Any  Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 
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Summary  of  health  service  system  rules  regarding  public  roMMFNrr 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting  The  complete 
rules  are  set  forth  m Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WF.R  SITF. 
http:  / /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Lme  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  v.ith  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
arnetta. brown@,sfgov.org  at  least  72  hours  prior  to  the  meeting. 


In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitinty  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCF 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  arc 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(^s fgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
^hapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordihance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue  Suite  3900  San  Francisco  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317:  web  site  www.sfgov.org/ethirs. 

SUMMARY  QFHEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  1 lealth 
Service  System. 
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HEALTH  SERVICE  SYSTEM  MEMBERSHIP  RULES  AND  REGULATIONS 
[Proposed]  Amendment  to  Parts  II.A.2  and  ILB.l(a) 
additions  are  double  underlined 
deletions  are  strikethrough 

PART  n - MEMBERSmP  AND  COVERAGE 


A - EMPLOYEES 


2 - Choice  of  Benefit  Plans 

a.  Members  shall  have  a free  choice  of  benefit  plans  provided  by  the  System.  A member  may 
participate  in  only  one  health,  dental  or  disability  plan  as  the  subscriber. 

b.  Effective  July  1 . 2006.  no  member  who  is  enrolled  in  anv  benefit  nlan  mav  also  enroll  in  the  <; 


enrolled  in  two  different  benefit  plansr 


B - DEPENDENTS 

Dependents  of  a member  shall  be  eligible  for  coverage  subject  to  the  following  conditions  and  limitations: 

1-  Eligibility 

a.  A member’s  legal  spouse  or  domestic  partner.  Subject  to  the  limitatinn  in  Part  n.A.2  of  these 
Sales,  a member’s  legal  spouse  shall  be  ehgible  as  a dependent  of  the  member  provided  that  the  member 
file  a copy  of  their  marriage  certificate  with  HSS.  If  the  member  ‘s  spouse  is  granted  a final  dissolution  of 
marriage  or  is  legally  separated,  the  non-employee  spouse  shall  not  be  eligible  as  a dependent.  Subject  to 
the  luTutatjon  in  Part  II.A.2  of  these  Rules,  a domestic  partner  of  a member  shall  be  eligible  as  a dependent 
of  a member  if  the  member  and  the  non-employee  domestic  partner  file  an  HSS  Declaration  of  Domestic 
Partnership  (the  HSS  Declaration”)  declaring  under  penalty  of  perjury  that  the  following  conditions  are 
tme  and  correct  to  the  best  of  the  parties  knowledge: 

1 . A true  and  correct  copy  of  the  parties  Declaration  of  Domestic  Partnership  (the  “Declaration”) 
is  filed  with  HSS,  that  it  has  been  processed  in  accordance  with  Section  62.3  of  the  San  Francisco 
Administrative  Code  and  that  it  is  in  full  force  and  effect. 

2.  The  parties  agree  that  they  are  both  economically  responsible  to  third  parties  for  the  common 
necessities  of  life,  defined  as  food,  shelter  and  medical  care,  and  this  shall  remain  the  case  for  expenses 
incurred  during  the  period  the  non-employee  domestic  partner  is  covered  by  HSS.  The  parties  also  must 
acknowledge  that  the  responsibility  may  be  greater  to  HSS  than  that  undertaken  in  the  domestic  partner 
registration; 

3.  The  parties  agree  to  immediately  notify  HSS  in  writing  if  there  is  any  change  of  circumstances 
attested  to  in  the  domestic  partner  registration. 

4.  The  parties  understand  that  under  applicable  federal  and  state  income  tax  law,  payments  for 
health  coverage  of  the  domestic  partner  may  not  be  eligible  for  pre-tax  treatment  under  the  City’s  Section 
125  Plan  and  that  coverage  of  the  non-employee  domestic  partner  could  result  in  additional  imputed  income 
to  the  employee,  with  possible  withholding  for  payroll  taxes  (including  income  and  social  security  taxes)  on 
such  amounts. 

Domestic  partner  status  shall  be  established  by  completing  the  above  referenced  HSS  Declaration 
executed  by  both  the  member  and  the  non-employee  domestic  partner. 
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HEALTH  SERVICE  SYSTEM  MEMBERSHIP  RULES  AND  REGULATIONS 
[Proposed]  Amendment  to  Part  II.B.2(i) 


additions  are  double  underlined 
deletions  are  strikethrough 


PART  n - MEMBERSHIP  AND  COVERAGE 


B - DEPENDENTS 

Dependents  of  a member  shall  be  eligible  for  coverage  subject  to  the  following  conditions  and  limitations: 


2 - Enrollment 

a.  A member  may  enroll  his  eligible  dependents  at  the  time  of  original  enrollment.  Coverage  for  eligible 
dependents  becomes  effective  on  the  same  day  as  for  the  member,  provided,  however,  that  a dependent  who  is 
hospital  confined  shall  be  eligible  on  the  date  he  is  no  longer  hospital  confined. 

b.  An  employee  or  retired  member  who  marries  or  enters  into  a domestic  partnership  after  becoming  a 
member  may  enroll  his  or  her  spouse  or  domestic  partner  and  such  other  eligible  dependents  acquired  by  such 
marriage  or  domestic  partnership.  Documentation  will  be  required.  Enrollment  is  to  be  made  within  thirty  (?0)  days 
after  the  date  of  marriage  or  domestic  partnership  and  coverage  for  eligible  dependents  so  enrolled  shall  become 
effective  as  of  the  date  of  such  marriage  or  domestic  partnership,  provided  such  dependents  who  are  hospital 
confined  shall  be  added  effective  the  date  they  are  no  longer  hospital  confined. 

c.  A member's  newborn  child  must  be  enrolled  in  the  System  in  order  for  said  child  to  have  coverage, 
provided  such  enrollment  is  made  within  thirty  (30)  days  after  birtft  Such  enrollment  shall  be  made  by  application 
to  the  Health  Service  System  and  shall  be  effective  from  the  date  of  birth.  Documentation  of  birth  will  be  required. 

A member's  adopted  child  may  be  enrolled  in  the  Health  Service  System,  provided  such  enrollment  is  made 
within  thirty  (30)  days  of  commencement  of  legal  custody.  Such  enrollment  shall  be  made  by  application  to  the 
Health  Service  System  and  shall  be  effective  from  the  date  on  which  such  legal  custody  commenced.  Documentation 
of  adoption  will  be  required. 

Notwithstanding  the  foregoing,  after  the  expiration  of  the  applicable  period  of  thirty  (30)  days  set  forth 
above  in  this  subsection  (c),  the  Deputy  Director  of  Human  Resources  for  the  Health  Service  System  may  permit  the 
enrollment  of  a newborn  child  or  a newly  adopted  child  into  a medical  benefit  plan  offered  by  the  Health  Service 
System  as  follows: 

(i)  Upon  satisfaction  of  each  of  the  following  conditions:  (A)  the  Deputy  Director  has  found  that  the  member  has 
acted  in  good  faith  and  not  in  willful  violation  of  the  rules  contained  in  this  subsection  (c);  (B)  the  child's 
membership  will  be  effective  on  the  date  of  birth  or  the  date  of  commencement  of  legal  custody,  as  the  case  may  be; 
(C)  the  Deputy  Director  has  found  that  under  the  terms  of  the  contract  between  the  Health  Service  System  and  the 
medical  benefit  plan  in  question  (each,  a "Medical  Benefit  Contract"),  the  child  may  be  added  as  of  such  effective 
date  without  any  adverse  financial  or  other  impact  to  the  Health  Service  System;  (D)  the  Health  Service  System  has 
received  fiill  payment  of  all  premiums  (both  employer-paid  and  member-paid  portions)  required  in  order  to  enroll  the 
child  for  the  period  from  such  effective  date  through  the  end  of  the  current  calendar  month.  Newborns  must  be 
enrolled  within  six  (6)  months  of  the  date  of  birth  in  order  to  comply  with  agreements  established  with  the  health 
plans. 

d.  An  eligible  dependent  child  whom  the  member  has  assumed  legal  custody  of  may  be  enrolled  in  the 
Health  Service  System  provided  such  enrollment  is  made  within  thirty  (30)  days  of  commencement  of  legal  custody. 
Such  enrollment  shall  be  made  by  application  to  the  Health  Service  System  and  shall  be  effective  the  first  day  of  the 
pay  period  after  thirty  (30)  days  from  the  date  a completed  application  is  filed  with  the  Health  Service  System. 
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e.  Other  eligible  dependents  who  have  either  entered  the  United  States  or  have  moved  into  the  service 
area  of  the  member's  benefit  plan  may  be  enrolled  in  the  Health  Service  System  provided  such  enrollment  is  made 
within  thirty  (30)  days  of  the  occurrence.  Documentation  will  be  required.  If  documentation  is  provided,  coverage 
will  be  effective  on  the  first  day  of  the  pay  period  following  the  application  date;  otherwise  coverage  will  be 
effective  on  the  first  day  of  the  pay  period  after  thirty  (30)  days  from  the  date  a completed  application  is  filed  with 
the  Health  Service  System. 

f Eligible  dependents  who  lose  group  health  insurance  coverage  through  job  displacement  may  apply  for 
coverage  through  the  Health  Service  System  within  thirty  (30)  days  or  earlier  of  the  last  date  of  group  coverage 
under  another  employer.  Such  application  for  coverage  requires:  1)  a letter  from  the  former  employer  or  health 
carrier  stating  the  reason  for  lost  coverage  and  the  last  date  of  coverage.  The  approval  or  rejection  of  the  application 
and  the  effective  date  of  any  coverage  are  subject  to  the  discretion  of  the  Health  Service  System  and  the  Benefit  Plan 
for  which  application  is  made. 

g.  A child  who  gains  eligibility  by  becoming  a fall  time  student  at  other  than  the  Open  Enrollment  and 
who  fulfills  all  other  dependent  eligibility  criteria  may  be  enrolled  if  application  is  made  within  thirty  (30)  days  of 
attaining  full  time  student  status.  Documentation  of  student  status  will  be  required. 

h.  Dependents  not  enrolled  by  the  member  at  the  time  of  his  or  her  enrollment  or  within  the  applicable 
periods  of  eligibility  as  described  in  this  Section  B2  (Enrollment)  may  thereafter  be  enrolled  only  during  the  annual 
open  enrollment  period  each  year  with  coverage  to  be  effective  July  1.  Documentation  of  eligibility  will  be  required. 

i.  Eligible  dependents  must  be  enrolled  in  the  same  benefit  plan  as  the  member.  Effective  July  1 . 2006.  a 
child  who  may  be  eligible  as  a dependent  of  more  than  one  member  mav  be  enrolled  in  only  one  health  plan. 
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November  10.  2005 

Minutes 

Regular  Meeting 

Thursday,  November  10,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco  , California  94103 


□ Call  to  Order 

□ Pledge  of  Allegiance 

□ Roll  Call  President  Scott  Heldfond 
Vice  President  James  Deignan 


DOCUMENTS  DEPT. 
AUG  - 8 2007 


Commissioner  Karen  BresHn 
Supennsor  Sean  Elsbernd,  Excused 
Commissioner  Sharon  Johnson 

Commissioner  Mitch  Katz,  M.E).,  Arrived  at  1:10  PM  (after  Item  1) 
Commissioner  Claire  Zvanski 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


■ President  Heldfond  and  the  Board  congratulated  Supennsor 
Elsbernd  who  is  absent  because  of  his  pending  marriage 
celebration. 

□ 11102005-01  Action  Item  Approval  (with  possible  modifications) 

OF  THE  Minutes  of  the  Following 
Meeting: 

■ Regular  Meeting  of  October  13,  2005 


Staff  Recommendation:  Approve  Minutes. 
Documents  provided  to  Board  prior  to  meeting:  Draft  minutes. 
Public  CO^LMENTS:  None 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  draft  minutes  for  October  13, 
2005.  Motion  passed  5 to  0. 

□ 11102005-02  Discussion  President’s  Report  (Scott  Heldfond): 

ITEM 

■ General  Ovennew  and  updates  regarding  the 


Selection  op  Cortex  Applied  Research  through  RFO 
Process  to  Provide  Governance  Consulting  Services 
with  Funding  through  the  Controller’s  Office 
(Schedule  #1).  President  Heldfond  stated 
that  Cortex  was  selected  by  a unanimous 
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decision  by  a committee  panel  that  consisted 
of:  Bart  Duncan,  members  of  the  Controller’s 
Office,  and  Commissioner  Zvanski.  The 
consulting  contract  will  be  paid  for  by  the 
Controller’s  Office.  The  estimated  budget 
cost  is  $100,000. 

Public  COACvIENTS:  None 

□ 11102005-03  Discussion  Director’s  Report  (Bart  Duncan): 

Bart  Duncan  presented  an  over\dew  of  tlie  following 

matters: 

■ Overall  Progress  Report  for  the  First  Four 
Months  as  a New  Department 

■ Coordination  with  Partner  Employers 

■ Coordination  with  Department  of  Human 
Resources  and  San  Francisco  Employees’ 
Retirement  System 

■ Internal  Process  Improvements 

■ Update  on  L nip  rise  Performance  Review- 
presentation  will  be  given  at  the  next  HSB 
meeting.  Claire  Dunn,  retiree  representative 
and  Ed  Harrington  (active  representative) 
volunteered  to  work  with  the  performance 
evaluation  committee. 

■ Interdepartmental  Emergency  Preparedness 
Discussions 

■ Update  on  Current  FISS  Phone  and  Front 
Counter  Seivice.  A special  request  by 
Supervisor  idsbernd  to  D FIS  to  check  HSS 
softvvare/hardwarc  problems  has  resulted  in  an 
upgrade  in  the  configuration  of  the  telephone 
software.  1 he  telephone  calls  in  queue  have 
increased  from  6 to  40  people  who  will  result 
in  faster  answering  time  and  less  wait  time 
(ljusv  signal).  'I'elephone  hours  have  increased 
daily  bv  1 hour:  mornings  are  from  8:30  AM  to 
1 1:00  .\M  and  the  afternoon  hours  are  from 
1:30  lUM  to  4:00  PM. 

PUBLIC  COMMENTS:  None 


Committee  Matters 


11102005-04  Discussion 
Item 


Committee  Reports: 

Rates  and  Benefits  Committee  (Karen  Breslin) 
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■ First  Rates  and  Benefits  Cominittee  meeting 
was  held  on  Tuesday,  October  25,  2005.  I’he 
Board  received  the  Rates  and  Benefits 
schedule  for  the  2006-2007  plan  year 
(Schedule  #2).  Comiuissioner  presented  an 
overview  of  the  meeting.  Next  Rates  and 
Benefits  meeting  will  be  held  on  November 
22,  2005. 

■ President  Heldfond  recommended  that  draft 
minutes  of  the  committee  meetings  be 
available  for  review  at  the  HSB  meetings. 

Rules  Committee  (Claire  Zvanski) 

■ Rules  Committee  met  early  on  October  25, 
2005  (prior  to  the  Rates  and  Benefits 
Committee).  The  Rules  Committee  will  not 
meet  on  November  22,  2005  (pubUc 
cancellation  notice  will  be  mailed). 
Commissioner  Zvanski  stated  that  future  Rule 
Committee  meetings  are  pending  further  study 
and  review  of  the  rules  in  regards  to  changes 
mandated  by  the  City  Charter  and 
implemented  by  the  passing  of  Proposition  C 
and  its  impact  on  the  Health  Sendee  Board 
and  the  Health  Service  System. 

■ After  meetings  with  HSS  Director,  Bart 
Duncan,  the  Public  Employees  Committee  of 
the  Labor  Council  and  Ms.  Patty  Tamara,  of 
SEIU  790,  Commissioner  Zvanski  stated  that 
approval  of  the  amendments  of  the  following 
rules  on  today’s  agenda  (Action  Items  5 and  6) 
win  not  only  make  these  rules  compHant  with 
the  health  care  industry,  but  will  save  the 
Health  Service  System  approximately  one 
milhon  dollars. 

■ Commissioner  Sharon  Johnson  requested 
postponement  of  approval  of  these  laile 
amendments  until  all  members  and  unions  that 
are  affected  by  these  rules  are  notified  and 
given  the  chance  to  participate  in  discussions. 
President  Heldfond  stated  that  the  work  and 
agenda  of  any  committee  should  not  be  held 
back  when  the  committee  has  followed  the 
timeline  procedures  and  guidelines  for  posting 
meeting  notifications.  The  committee  has 
completed  their  work  (meetings&  discussions) 
and  should  move  forward  with  today’s  agenda. 
Commissioner  Breslin  agreed  and  stated  that 
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□ 11102005-05 


the  Rules  Committee  completed  their  work 
and  everyone  has  had  an  opportunity  to 
respond  to  the  rule  amendments.  She 
recommended  approval  of  the  amendments. 
Bart  Duncan  confirmed  to  the  Board  that  all 
public,  employees,  unions,  employee 
organizations  etc.  were  notified  and  received 
agendas  prior  to  aU  committee  and  HSB 
meetings. 

■ Dr.  Katz  stated  that  he  would  approve  both  of 
these  amendments  and  that  the  System  could 
use  the  one  million  dollars.  However,  since 
there  is  not  any  time  pressure,  he  does  not 
mind  forwarding  action  on  these  amendments 
another  month. 

■ Commissioner  Deignan  stated  that  he  would 
not  mind  waiting  another  montli. 

■ Commissioner  Zvanski  stated  tliat  she  did  not 
mind  deferring  these  items  until  die  next 
meeting  and  requested  clarification  on  whether 
these  rule  amendments  qualiK  for  a Meet  and 
Confer. 

■ Deputy  Cim  Attorney  Gina  Roccanova 
confirmed  to  the  Board  that  since  all  posting 
and  notifications  procedures  of  the  rule  change 
was  met  and  the  unions  did  not  respond  and 
had  did  not  use  the  opportunity  to  request  a 
Meet  and  Confer;  therefore,  the  Rules 
Committee  and  the  HSB  has  met  all 
obligations  neccssaiy  to  proceed  with  the 
committee  recommendation  for  approval  of 
the  amendments. 

■ President  Heldfond  recommended  that  the 
next  mo  items  (rule  amendments)  be  deferred 
until  the  next  MSB  meeting.  The  Board  agreed 
unanimously  to  defer  action  until  next  month. 

Public  COMMI-NTS:  Richard  Rothman  of  SlilC 
Local  790  recommended  that  the  m o rules  should  be 
moved  forward  to  the  opening  of  the  MOC  for  next 
year  and  become  a part  of  the  Ciity's  proposal  and 
discussed  at  the  bargaining  table.  I le  also  expressed 
concern  about  the  timing  of  the  committee  and 
board  meetings,  which  hinders  the  participation  of 
active  members. 

Action  item  Approval  of  Amendment  to  Parts  II.A.2 
AND  II. B. 1(a)  OF  HSS  Rules  and 
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Regulations,  to  Be  Effective  as  of  July  1, 
2006,  Eliminating  the  Ability  of  a 
Member  to  Be  Enrolled  in  Two 
Different  benefit  Plans,  as  Both  a 
Member  and  as  a Dependent  of  a Member 

(Claire  Zvanski) 

Committee  Recommendation:  Approve 
Amendment. 

Public  Comments:  None 

ACTION:  None.  Deferred  to  next  meeting 

□ 11102005-06  Action  item  Approval  of  Amendment  to  Part  II.B.2(i), 

TO  Be  Effective  as  of  July  1, 2006, 
Eliminating  the  Ability  of  Two  Members 
TO  Enroll  a Common  Dependent  in  Two 
Different  Benefit  Plans,  as  a Dependent 
OF  Each  Member  (Claite  Zvanski) 

Committee  Recommendation:  Approve 
Amendment. 

Public  Comments: 

Action:  None.  Deferred  to  next  meeting. 


Regular  Matters 

□ 11102005-07  Discussion  Overview  from  Department  of  Human 

ITEM  Resources  of  Future  MOU  Negotiations 

(Phil  Ginsburg,  Director  of  DHR  and  Micki 
Callahan) 


• President  Heldfond  expressed  gratitude  and 
appreciation  to  Mr.  Phil  Ginsburg  and  the 
DHR  staff  for  then  assistance  to  Health 
Service  System  and  the  Health  Ser\tice  Board 
duriug  then  transition  period,  which  was 
implemented  by  the  passing  of  Proposition  C. 
Mr.  Ginsburg  stated  that  as  a result  of  the 
transition,  the  Health  Seiwice  System  and  DHR 
are  working  closer  together  than  when  they 
were  one  entity.  He  introduced  to  the  Board 
the  DHR  staff  that  accompanied  him  to  die 
HSB  meeting:  his  Chent  Sendees  Team:  Entily 
Morrison,  Kerr)'  Ko,  and  Tom  Burns;  Jamie 
Austin,  Financial  Officer,  Steve  Ponder, 
Compensation  Manager,  and  Micki  Callahan, 
Assistant  Employee  Relations  Director.  Mr. 
Ginsburg  gave  an  overview  of  DHR  and  future 
MOU  negotiations  and  the  City’s  budget 
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□ 11102005-08 


□ 11102005-09 


situation.  DHR’s  payroll  costs  are 
approximately  S2.3  billion  of  the  Cim’s  S5 
billion  dollar  budget  and  a large  portion  of  that 
cost  is  contributed  to  retirement  and  health 
care  cost.  Mr.  Ginsburg  stated  that  it  is  a 
pleasure  to  work  with  Bart  Duncan  and  is 
looking  forward  to  meeting  the  challenges  that 
are  implemented  by  changes  in  both  the  DHR 
and  HSS  departments. 

Ms.  Callahan  stated  that  she  is  looking  forward 
to  working  with  the  HSB  and  HSS  and  that  the 
negotiation/bargaining  season  is  approaching 
and  will  probably  start  in  Januan-  2006. 

PUBLIC  COM^IENTS:  None 

Discussion  Report  on  Status  of  Audit  and 
item  Preliminary  Overview  of  Financial 

Statements  for  Fiscal  Year  2004-2005 (Jamie 
Austin  and  Tess  Navarro) 

■ Documents  provided  to  Board  prior  to  meeting.  Draft 
Statement  of  Changes  in  Net  Assets  for  Fiscal  Year 
2004-200 5 {Bch^duXe.  #3).  A detailed  report  of 
this  statement  was  given  by  Jamie  Austin.  The 
field  work  of  the  KPMG  audit  is  complete  and 
a more  complete  and  final  financial  audit 
report  will  be  presented  to  the  Board  by 
KPMG  at  the  December  meeting.  Tess 
Navarro  explained  to  the  Board  the  cash  and 
investments  held  with  the  Cip-  and  Counp- 
Treasurer  and  the  total  assets  for  June  30,  2005 
and  2004. 

Public  Comments:  None 

Action  item  Approval  of  Financial  Reports  for 

September  2005  and  Update  on  Future 
Improvements  to  the  Reports  for  the 
Charter  Benefits  Fund  and  the  Non- 
Charter  Benefits  Fi;nD  (Tess  Navano): 

ST.\FI'  Ri:COMMi:ND.\  nON:  Approve  Reports. 

The  foUoiving  documents  was  ptvvidcd  to  Board  prior  to 
meeting:  (1)  Draft  Report  for  the  General . ■ \dministratm 
I 'und,  in  the  fotmat  ptvsented  at  the  meeting  of  October  / i, 
2005  (Schedule  #4);  and  (2)  Draft  Report  for  the  Charter 
Benefits  and  the  Non -Charter  Benefits  in  the  combined  fonnat 
in  use  for  Fiscal  Year  2004-2005  (Bcliedulc  #5).  l ess 
Navarro  presented  an  oveiview  of  these  financial 
reports  to  the  Board. 
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□ 11102005-10 


□ 11102005-11 


□ 11102005-12 


PUBLIC  COMMENTS: 

Action:  Motion  Moved  and  seconded  by  the  Board  to 
approve  these  reports.  Motion  passed  6 to  0. 

Action  Item  Approval  of  Classification  and  Funding 
FOR  THE  Following  New  Staff  Position  to 
BE  Funded  from  the  Health  Service 
System  Trust  Fund  Pursuant  to  Charter 
Section  A8.423  (obtaining  and 

DISSEMINATING  INFORMATION  REGARDING 
PLAN  BENEFITS)  (Bart  Duncan  and  DHR  Staff): 

■ Health  Service  System  Marketing  and 
Communications  Manager 

Staff  RECOAIMENDATION:  Approve  classification 
and  funding. 

Documents  provided  to  Board  prior  to  meeting.  Dorm  of 
resolution  approving  classification  and funding(fi>che:d\i\t 
#6). 

PUBLIC  COAIMENTS:  John  Madden,  retiree,  opposed 
the  funding  of  this  position  by  the  trust  fund. 

ACTION:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  classification  and  funding.  Motion 
passed  6 to  0. 

Discussion  Report  on  Implementation  of  Plan  for 
ITEM  Obtaining  Medicare  Part  D Subsidies 

(Bart  Duncan) 

■ Mr.  Duncan  reported  that  the  application 
process  of  Medicare  Part  D is  complete  with 
CMS  and  the  staff  is  waiting  to  receive  from 
CMS  the  rejected  records.  HSS  will  be  ready  to 
move  forward  to  the  next  level  of  the  process 
which  will  be  to  update  their  records.  Mr. 
Duncan  stated  they  he  met  with  the  Retiree’s 
Association  last  week  and  they  were  pleased 
with  tire  communication  received  regarding 
Medicare  Part  D subsidies. 


.PUBLIC  COALMENTS:  None 

Discussion  Updated  Status  Report  on  Contracts  for 
Item  Current  Vendors  to  the  Health  Service 

System  (Gina  Roccanova) 


• Documents  provided  to  Board  prior  to  meeting:  Chart 
prepared  bj  City  Attorney  ’j'  Office  outlining  status  of 
each  contract  (Schedule  #7).  Ms.  Roccanova 
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□ 11102005-13 


□ 11102005-14 


□ 11102005-15 


gave  an  ovendew  on  the  status  of  the  contracts 
for  current  vendors  to  HSS.  A new  B500  form 
will  be  used  next  year  to  facilitate  health  care 
contract  reports.  A B501  form  will  be  used  for 
non-trust  fund  benefits  contracts  w’hich  will  be 
reusable  and  w^iU  adapt  easily  to  changes  in  the 
law. 

• President  Heldfond  requested  that  upon 

completion  of  the  United  Health  Care  contract 
that  a copy  of  it  is  given  to  Nancy  Gin,  Chair 
of  Protect  Our  Benefits  (POB).  Bart  Duncan 
assured  him  that  a copy  will  be  given  to  her  as 
soon  as  it  is  signed. 


Discussion 
Item 

• Bart  Duncan  reported  that  he  was  just  recendy 
informed  that  Mills  Peninsula  have  negotiated 
an  exclusive  deal  with  Pacific  Care  for  their 
Medicare  Advantage  product,  effective  januar)- 
1,  2006.  Mr.  Duncan  stated  that  he  is  working 
closely  with  Health  Net  to  see  who  will  be 
impacted  bv  this  change  and  adjustments  will 
be  made  to  ensure  they  will  be  able  to  continue 
to  have  access  to  their  physicians  for  the 
remaining  current  year.  The  Board  will  be 
updated  and  requests  for  options,  if  needed 
will  be  given  at  the  next  Board  meeting. 
President  Heldfond  recommended  that  an 
update  be  given  at  the  next  Rates  and  Benefits 
Committee  meeting  (November  22,  2005). 


Public  COMISIENTS:  Nancy  Gin  thanked  President 
Heldfond  for  remembering  to  giving  her  a copy  of 
the  UHC  contract.  She  stated  that  she  would  also 
hke  to  have  copies  of  contracts  numbers.  1-8  of  the 
vendor  contract  hst  (schedule  #7)  and  would  like  to 
get  them  before  the  contracts  expire. 

Report  on  Network  and  Health  Plan 
Issues  (if  any) 


Public  COMMEN  I S;  None 

Discussion  Opportunity  to  Place  Items  on  Future 
Item  Agendas 

Public  Comments:  None 

Discussion  Opportunity  for  the  Pi  blic  to  Comment 
Item  on  Any  Matters  w ithin  the  Board's 

Jurisdiction 

Public  Comments:  None 
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Summary  of  health  service  system  rules  regarding  public  comment 

• Speakers  arc  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anont’mous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  die  designated  time  at  the  end  of  the  meeting.  The  complete  rules 
are  set  forth  in  Section  A(6)  of  the  1 lealth  Service  System  Rules  and  Regulations.  copy  of  these  Rules  and  Regulations  is  available  at  anv 
time  upon  request.  Call  the  Commission  Secretari',  .Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 


HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Ciarlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.AR  T Station  is  Ci\ic  Center,  three  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  1 laight/Noriega  and  the  !•  Line  to  .Market  and 
Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  rhere  is  accessible  parking  in  the  vicinity  of  City  1 lall  at  Civic  Cemter  Plaza  adjacent  to  Daxies  1 lall  and  the  War  Memorial  Complex. 


Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 


T he  following  services  are  available  upon  request: 


• .American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 


If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretaty,  .\metta  Brown,  at  (415)  554-1727  or  by  em.ail  at 
arnetta.brown(rt),sftrov.ortr  at  least  72  hours  prior  to  the  meeting. 


In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensittvin  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  ba.sed  products.  Please  help  the  Cirv 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serx^e  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  debberations  are  conducted  Itcforc 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .Adele  Destro  by  mail  to  Interim  .administrator.  Sunshine  ( >rdinance 
Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  C.A  94103-4689;  by  phone  at  415  554  "~24;  by  fax  at  415  554 
7854;  or  by  email  at  sotf(fl}s fgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 
of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://w\\^v.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Reqnirenients 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  l-rancisco  latbbusi 
Ordinance  |SF  Campaign  & (lovernmental  Conduct  Code  § 2.100|  to  register  and  report  lobbying  .activity.  For  more  infonnation  about  the  I .obliMst 
Ordinance,  please  contact  the  San  Francisco  Fthics  (iommission  at  30  \'an  Ness  .\venue.  Suite  3900.  San  Francisco.  C.\  94103;  telephone  (415)  581- 
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2200;  fax  (415)  581-2317;  web  site  w\vw.sFgov.oi-p/cthics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 


• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Service  Board  meetings  and 
its'  committee  meetings. 

• I'he  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  ctrmply  with  this  rule. 

The  complete  rules  are  set  forth  in  Thapter  67A  of  the  San  I'rancisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth  Service 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  C A 94103 


Notice  and  Agenda 


Regular  Meeting 


Thursday,  December  8,  2005 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
DEC  - 1 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  to  Order 

□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Comrnissioner  Karen  Breslin 
SupeiMsor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 12082005-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Follovhng  Meeting: 

■ Regular  Meeting  of  November  10,  2005 
STAI'FRr-.COMMFNDATION:  Approve  Minutes. 
Documents  promded  to  Board  prior  to  meeting.  Draft  minutes. 
PUBI.IC  COMMENTS: 

Acn'ION: 


□ 12082005-02  DISCUSSION 

Item 


President’s  Report  (Scott  Heldfond) 
Documents  provided  to  Board  prior  to  meeting:  None. 
Public  Comments: 


□ 12082005-03  Discussion  Director’s  Report  (Bart  Duncan): 

■ Update  on  Governance  Project 

■ Update  on  RFP  for  COBR_\  Administration 
Ser\tices 

■ Coordination  with  Partner  Employers 

■ Coordination  with  Department  of  Human 
Resources  and  San  Francisco  Employees' 
Retirement  System 

■ Update  on  Current  HSS  Phone  and  Front 
Counter  Ser\ice 

Documents  provided  to  Board  prior  to  meeting:  None. 
Pl’bi,k:  Cc)mmi-:n  ts: 


Rules  Committee  Matters 


□ 12082005-04  Action  Item  Approvalof  Amendment  to  Parts  II. A. 2 and 
II. B. 1(a)  OF  HSS  Ri  Li-:s  AND  Regulations,  to  Bi- 
Effective  as  of  July  1, 2006,  Elimin.vung  HIE 
Abilih  of  a Member  to  Be  Enrolled  in  Two 
Different  Benefh  Plans,  as  Bom  a Member 
AND  AS  A Dependent  of  a Membi  r ( lane  /.\  anski 

Ci(  ).MMi  i ri;i-;  Ri  <;<  )MMI  .\i)  m k )\:  .\pprove 
Amendment. 

Documents  pwvided  to  C.ammittee  prior  to  meeting:  Ptvpo.\ea 
.Amendment. 

Pi'BI.U  C()MMI;NTS; 

A(  nON: 


I kaltli  Si'fvici'  Board  Regular  Mi-i  tinj;  for  Oixi-mhiT  8.  2005 


□ 12082005-05 


Action  Item 


Approval  OF  Amendment  TO  Part  II.B.2(i),TO  Be 
Effective  as  of  July  1, 2006,  Eliminating  the 
Ability  of  Two  Members  to  Enroll  a Common 
Dependent  in  Two  Different  Benefit  Plans,  as 
A Dependent  of  Each  Member  (Claire  Zvanski) 

COMMITTI'E  RI'(:()MMI':ndaTION:  Approve 
Amendment. 

Documents  pro  vided  to  Committee  prior  to  meeting.  Proposed 
Amendment. 

Public  Comments: 

Action: 


Rates  & Benefit  Committee  Matters  - (2/3Approi  :4lReouired) 


□ 12082005-06  Action  Item  Determination  of  Vision  Care  Rates  and 

Benefits  for  Plan  Year  2006-2007  (Karen  Breslin) 

Committee  Ri-commendations: 

1.  Make  no  changes  to  plan  design. 

2.  Provide  all  vision  care  through  VSP  with 
extended  rate  guarantee  through  ]une  30,  2007. 

Documents  pro  vided  to  Committee  prior  to  meeting  None. 

PuBi.ic  Comments: 

Action: 
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□ 12082005-07 

Action  Item  Determination  of  Dental  Rates  and  Benefits 
FOR  Active  Employ-ees  for  Plan  Year  2006-2007 
(Karen  Breslin) 

COMMITfEE  RECOALMENDATIONS: 

1.  Make  no  changes  to  plan  designs. 

2.  Delta;  One-year  renewal  with  no  increase  in 
administration  fee. 

3.  PMI:  Two-year  renewal  with  3.5”  o increase. 

4.  Pacific  Union:  Two-year  renewal  with  2”'o  rate 
increase. 

Documents  provided  to  Committee  prior  to  meeting.  'Sone. 

PUBI.IC  COMMIiX'rS; 

Action: 

□ 12082005-08 

Action  Item  Determination  of  Dental  R-ytes  and  Benefits 
FOR  Retired  Employees  for  Plan  Year  2006-2007 
(Karen  Breslin) 

COMMI  ITEE  Ri:COMMI  ;\D.\TI(  )\S: 

1 . Make  no  changes  to  plan  designs. 

2.  Delta:  Tw'^o-vear  renewal  with  8.8”  <■  increase 

3.  PMI:  Two-year  renewal  with  3.5”  <•  increase. 

4.  Pacific  Union:  Two-vear  renewal  with  2”  «■  rate 
increase. 

Documents  provided  to  Committee  prior  to  meeting  Xone. 

Pl’HI.ic  Comments: 

AC'I  ION: 

Regi  lar  Mattitls 

□ 12082005-09 

Discussion  Presentation  of  Ai  dh  i;i)  Itnanciai. 

Item  Statements  for  Fiscal  "S  ivAR  2004-2005 

(KPMCi  Ll.P,  jamie  .\ustin  and  Tess  Navarm 

Documents  provided  to  liour  d prior  to  meetirrg.  (1)  . \ud/ted 
Cirtettrcidl Staterrrerrts for  Fiscu/ )’ei/r  2004-200^  (2)  Presenttttron 
of  .-\udit  Ke.\ults pr-ep(tred  hy  KIWK,  LLP.  urtd  (r)  Ptr.\ent<ttion 
itrrd  churis  prepared  hy  Jamie  Austin  and  Iris  Ai/zv/nw. 

Pl  HI.K  , C(  IMMI  .NTS: 

I Icaltli  Service  Hoard  llef'ular  Meeting  Af>eiula  for  Heceinlier  8.  2005 


□ 12082005-10 


Discussion  Reconciliation  of  Retrospective  Review  of 
Item  Rate  Calculation  for  City  Health  Plan  for 

Fiscal  Year  2004-2005  (as  presented  by  Towers 
Perrin  on  October  13, 2005)  with  Audited 
Financial  Statements  for  Such  Fiscal  Year 
(Tess  Navarro) 

Documents  pro  vided  to  Board  prior  to  meeting.  Report  prepared  by 
Tess  Navarro. 

PUBJJC  COMMIiNTS: 

□ 12082005-11  Action  Item  Approval  of  Financial  Reports  for 
October  2005  and  Update  on  Future 
Improvements  to  the  Reports  for  the  Charter 
Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  (Tess  Navarro): 

S'l'Al'I'' RJi(:()MMJ:;Nl)A'i'I()N:  Approve  Reports. 

Documents  provided  to  Board  prior  to  meeting.  (1 ) Draft  Report 
for  the  General  Administrative  Fund,  in  the  format  presented  at 
the  meetingof  November  10,  2005;  (2)  Draft  Report for  the 
Charter  Benefits  and  the  Non-Charter  Benefits  in  the  combined 
format  in  use  for  Fiscal  Year  2004-2005;  and  (3)  Draft  Claims 
Activity  Report. 

PUBJJC  COMMIiN'l'S: 

ACl'lON: 


□ 12082005-12  Action  Item  Report  on  Results  of  Vendor  Performance 

Appraisal  of  United  Healthcare  and  Approval 
OF  Vendor  Report  Card  (Bart  Duncan) 

STAI'I'  RiaxdmmI'.NDATION:  Approve  Vendor  Report 
Card. 

Documents  provided  to  Board  prior  to  meeting.  Draft  I Pndor 
Report  Card. 

Plibi.k:  Comments: 

Action: 

□ 12082005-13  Discussion  Report  on  Implementation  of  Plan  for 

Item  Obtaining  Medicare  Part  D Subsidies  and 

Coordination  of  Member  Communications 

(Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

PUBI.IC  COMMr'.NTS: 
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□ 12082005-14  Discussion 

Item 

Updated  Status  Report  on  Contracts  for 
Current  Vendors  to  the  Health  Service 
System  (Gina  Roccanova) 

Dociments  provided  to  Board  prior  to  meeting.  Chart  prepared  by 
Ciy  Attorney's  Office  outlining  status  of  each  contract. 

Public  Comments: 

□ 12082005-15  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Coalments: 

□ 12082005-16  Discussion 

Item 

OppoRTUNm  TO  Place  Items  on  Fi  ture 

Agendas 

PUBI.IC  COMMENTS: 

□ 12082005-17  Discussion 

Item 

Opportunity  for  the  Public  to  Commeni  on 
An\'  Matters  within  the  Board’s  Jurisdiction 

PUBI.rC  COMMIiN  rs: 

□ Adjourn 

I Icaltli  Service  Bonril  Ref^iilar  Meetinf>  Af>eiKla  for  li)ecember  8,  2005 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  arc  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

i\  member  of  the  public  has  up  to  tlrree  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

/\  member  mav  comment  on  anv  matter  witliin  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  1 he  complete 
mles  are  set  forth  in  Section  A{(>)  of  the  Health  Service  System  Rules  and  Regulations.  .\  copy  ot  these  Rules  and  Regulations  is 
available  at  any  time  upon  reejuest.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY^  ACCESS 

The  meeting  will  be  held  at  Cip-  Hall,  #1  Dr.  Carlton  B.  (loodlctt  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  (Center, 
three  blocks  from  City  Hall.  ,\ccessiblc  MUNI  lines  serving  dais  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Noricga  and  the  I' 
Line  to  Market  and  \'an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center.  Por  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  m die  vicinity  of  Cit)'  Hall  at  Ch'ic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  (Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  .system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Sccretar)',  .Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
arnetta. brown@sfgoi'.orp  at  least  72  hours  pnor  to  the  meeting. 

In  order  to  assist  the  Cit\'’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivit)'  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  (tity  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  dutv  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  (Commissions,  boards,  councils  and 
other  agencies  of  the  Gitv  and  (County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  arc 
conducted  before  the  people  and  that  (City  operations  arc  open  to  the  people’s  review.  For  more  information  on  vour  rights 
under  the  Sunshine  (Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .\dele  lOestro  by  mail  to  Interim 
Administrator,  Sunshine  (Ordinance  Task  Force,  1 Dr.  (Carlton  B.  Goodlett  Place,  Room  244,  San  ITancisco  (CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

(Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  (Ordinance  can  request  a copy  trom  Ms.  Destro  or  by  printing 
(Chapter  67  of  the  San  Francisco  .Vdministrative  (Code  on  the  Internet,  http://\vww.sfgov.org/sunsltine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislath-e  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  (Ordinance  |SF  (Campaign  & Governmental  (Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  infomration 
about  the  Lobbyist  (Ordinance,  please  contact  the  San  Francisco  Fthics  Commission  at  30  \’an  Ness  Avenue,  Suite  3900,  San  Francisco,  (C.\ 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.stVov.ure/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  de\’ices  is  prohibited  at  I lealtln  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  remo\-al  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  complv  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67  A of  the  San  Francisco  .Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth 
Service  System. 
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City  Sc  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  C A 94103 


Notice  and  Agenda 

Regular  Meeting 

Thursday,  Januan^  12,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 

JAN  - 5 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  to  Order 

□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Super\Tsor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  Ivlitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 01122006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  December  8,  2005 
St.U'I' RliCOMMF.NDATION:  Approve  Minutes. 
Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 
Public  C()mmi:n'is: 

Action: 


□ 01122006-02  Discussion 
Item 


President’s  Report  (Scott  Heldfond) 
Documents  provided  to  Board  prior  to  meeting  None. 
Public  Comments: 


□ 01122006-03  Discussion  Director’s  Report  (Bart  Duncan): 

■ Update  on  Governance  Project 

■ Medicare  Part  D Coordination  Update 

■ Automatic  Payment  Pilot  Project 

■ VSP  Vendor  Report  Card  Status  Report 

■ Update  on  Current  HSS  Phone  and  Front 
Counter  Ser\tice 

Documents  provided  to  Board  prior  to  meeting.  None. 
Public  Commi:n'is; 


Rates  & Benefit  Committee  Matters  - (213  Approj  \4L  Required) 

□ 01122006-04  Action  Item  Approval  of  Final  IO-Count^'  Sl  rvev  Results 

FOR  Fiscal  Year  2006-2007  and  Resolution 
CERTIF\  INC  THE  10-COUNTV  AMOUNT  TO  THE 
Board  of  Supervisors  (Karen  Breslm) 

CoMMITn-i:  Rix:om.MI:nd.\TR)N  (Meeting  of  December 
20,  2005):  Approve  sun  ey  results. 

Documents  provided  to  Board  prior  to  meeting.  Draft  Resolution. 
Public  Comments: 

.\CTK)N; 

□ 01122006-05  Action  Item  Determination  of  UMO  R.vfes  and  Benefits 

FOR  Active  Employees  .\nd  Non-Medicare 
Retirees  for  Plan  Year  2006-2007  i Karen  Breslm) 

C(  )MMrn  I ;i-;  Rl  .cc  )MMI;M)A  l K )\s  (Meeting  of  December 
20,  2005): 

1.  Make  no  changes  to  plan  designs. 

2.  Blue  Shield:  One-year  renewal  with  5.5H"  o 
increase. 

3.  1 Jealth  Net:  ( )ne-year  renewal  with  10.41 " n 
increase. 

4.  Kaiser:  One-vear  renewal  with  1 2.05"  <>  rate 
increase. 

Documents  ptwided  to  Board  prior  to  meeting.  None. 

Public  C(  ).\i.\ii:n  i s: 

Actkin: 


I k-altli  Si-rvici'  Board  Rt'j>ular  Mcoinj^  Aj^t-nda  for  Jamiarv  12.  2005 


□ 01122006-06 


Action  Item 


□ 01122006-07 


□ 01122006-08 


Determination  of  HMO  Rates  and  Benefits 
FOR  Medicare-Eligible  Retired  Employees  for 
Plan  Year  2006-2007  (Karen  Breslin) 

COMMirrEE  Rl'COiMiMENDATIONS  (Meeting  of  December 
20,  2005); 

1 . Make  no  changes  to  plan  designs. 

2.  Blue  Shield:  One-year  renewal  with  0.42% 
decrease 

3.  Health  Net:  One-year  renewal  with  3.88% 
decrease  for  Seniority  Plus  rates  and  0.62% 
decrease  for  Medicare  COB  rates. 

4.  Kaiser:  One-year  renewal  with  3.393  o rate 
decrease. 

Documents  provided  to  Committee  prior  to  meeting.  None. 

PUBMC  COiMMl'NTS: 

Action: 

Action  Item  Determination  of  City  Health  Plan  Rates  and 
Benefits  for  Plan  Year  2006-2007  (Karen  Breslin) 

ST.VFI-  RliCOMMENDATIONS  (Meeting  of  January  9,  2006): 

1 . Make  no  changes  to  plan  design. 

2.  Accept  Towers  Perrin  recommendation  for  0% 
increase  in  rates. 

Documents  provided  to  Committee  prior  to  meeting.  None. 

PuBi.ic  Comments: 

Actkw: 

Action  Item  Determination  of  Health  Service  System 

Trust  Fund  Subsidies  of  Medical  Plan  Rates 
FOR  Plan  Year  2006-2007  (Karen  Breslin) 

S'lAl'F  RliCOMMENDATIONS  (Meeting  of  january  9,  2006): 

1.  Approve  subsidy  of  5pl2  million  for  City  Health 
Plan  rates. 

2.  Approve  subsidy  of  $3.5  million  for  HMO  rates. 
Documents  provided  to  Committee  prior  to  meeting.  None. 

PUBI.IC  COMMIiNTS: 

Action: 
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□ 01122006-09 


Action  Item  Approval  of  Summary  of  Rates  and  Benefits 
FOR  Plan  Year  2006-2007  (for  Submittal  to 
Board  of  Supervisors)  (Karen  Breslin) 

Stai-1>  RT' commendation  (Meeting  of  Januar)'  9,  2006); 
Approve  Summan'. 

Documents  provided  to  Committee  prior  to  meeting:  Summaiy 
prepared  by  Tomrs  Perrin. 

Public  Coalments; 


AcniON: 


Regular  Matters 


□ 01122006-10  Discussion  Overvievi  of  Governmental  Accoi  nting 

Item  Standards  Board  (GASB)  Statements  43  and  45 

AND  THE  Roles  and  Responsibilities  of  the 
Health  Service  System  and  Participating 
Employers  in  Ensuring  Fi  ti  re  Compliance 
with  Such  Statements  (Ed  Harrington) 

Documents  provided  to  hoard  prior  to  meeting:  Kone. 

PLIBI.IC  CoMMF.NTS: 

□ 01122006-11  Action  Item  Approval  of  Financial  Reports  for 

November  2005  and  Update  on  Future 
Improvements  TO  the  Reports  for  the  Charter 
Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  fl'ess  Navarro): 

STAI-I'  Ri  ;C<  )MMI  ;ND ATK  )\:  Approve  Reports. 

Documents  provided  to  Board  prior  to  meeting:  (1 ) Draft  Report  for 
the  Genera!  . Administrative  ]Pind.  in  new  format:  (2)  Draft  Report 
for  the  Charter  Benefits  and  the  Xon-Charter  Benefits  in  the 
combined  format  in  use  for  I-'isca!  Year  2004-2005:  and  (5)  Draft 
Claims  Activity  Report. 

PUBI.ICCOMMI.MS: 

Action: 


I Icalth  Service  Board  Regular  Meeting  Agenda  tor  January  12,  2005 
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□ 01122006-12  Action  Item 

Resolution  Ordering  hie  2006  Heal  i h Service 
Board  Election  and  Authorizing  Staff  to 
Initiate  and  Proceed  with  the  Election 
(Bart  Duncan): 

STAFP  RliCOMMItNDA  TION:  Adopt  Resolution. 

Documents  provided  to  Board  prior  to  meeting.  Draji  Resolution. 

Public  Comments: 

Action: 

□ 01122006-13  Discussion 

Item 

Updated  Status  Report  on  Contracts  for 
Current  Vendors  to  the  Health  Service 

System  (Gina  Roccanova) 

Documents  provided  to  Board  prior  to  meeting:  Chart  prepared  by 
Ciy  Attorney's  Office  outlining  status  of  each  contract. 

Public  Comments: 

□ 01122006-14  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 

ANY)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Commen'I'S: 

□ 01122006-15  Discussion 

Item 

Opportunity  to  Place  Items  on  Future  Agendas 

Public  Comments: 

□ 01122006-16  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on 

An\^  Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 

□ Adjourn 

Health  Service  Board  Regular  Meeting  Agenda  for  januarv  12,  2005 
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Summary  of  health  service  system  rules  regarding  public  commfnt 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonvmous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  anv  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  m Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  .\  copy  of  these  Rules  and  Regiiladons  Ls 
available  at  any  time  upon  request.  Call  die  Commission  Secretary,  .\metta  Brown,  for  further  assistance  at  (415)  554^1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  S^-STEM  WEB  .SITE 

http:/ /hss.sfgov.org 


DISABILITY’  .ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  Gnc  Center, 
three  blocks  from  City  Hall.  Accessible  MLTNI  lines  sen  ing  this  location  are:  #42  Downtown  Lrxip,  and  the  #71  I laight/Nonega  and  the  1- 
Line  to  Market  and  N an  Ness  and  the  Metro  stations  at  N'an  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  semces,  call  (415;  923-6142.  There  is  accessible  parking  in  the  vicinity  of  Citj- 1 lall  at  Civic  Center  Plaza  adiacent  to  Diracs  Hall 
and  the  War  Memorial  Complex. 

Accessible  seadng  for  persons  with  disabilities  (Including  those  using  wheelchairs)  will  be  available. 

The  following  serr-ices  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enliancement  system  will  be  available  upon  request  at  the  meedng. 

• Minutes  of  the  meedng  or  hearing  are  available  in  altemadvc  formats. 

If  you  require  die  use  of  any  of  these  scn  ices,  please  contact  Commission  Secretiry.  .Nmetu  Brown,  at  HIS)  554-1727  or  bv  email  at 
ametti.brownft7sfgov.org  at  least  72  hours  pnor  to  the  meedng. 

In  order  to  assist  the  Citr'’s  effort  to  accommodate  persons  widi  severe  alltTgies,  environmental  illne-sses.  multiple  chemical  sensidnti-  or 
related  disabilities,  attendees  at  public  meetings  art-  reminded  that  odier  attendees  may  be  sensitive  to  i antius  chemical  ba.std  products.  Plea.se- 
ht-lp  the  Cit)-  accfimmtxkte-  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Cjovcrnment’s  dun-  is  to  scrv'c  the  public,  reaching  its  decision  in  full  \-iew  of  the  public,  f iommissions.  boards,  councils  and 
other  agencies  of  the  Cin-  and  Count)’  exist  to  conduct  the  people’s  business.  This  ordinance  assuas  that  delilierations  am 
conducted  before  the  people  and  that  (iit)-  operations  arc  open  to  the  people's  review,  l-or  more  infonnarion  on  your  nghrs 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .\dele  Destro  by  mail  to  Interim 
■ Ndministrator,  Sunshine  Ordinance  Task  F'orce,  1 Dr.  Carlton  B.  Goodlett  Place.  Room  244.  San  I ranci.sco  C.\  9410.3-4689; 
by  phone  at  415  554  7724;  by  fax  at  41 5 554  7854;  or  by  email  at  sorf(^:sfgov.org. 

(Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  bv  pnnting 
fihapter  (P  of  the  San  Francisco  Administrative  fiode  on  the  Internet,  hrrp;/  /\vwu  . sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  requm-d  by  the  San  iTanctsco 
Lobbyist  Ordinance  [SI-  Campaign  N Governmental  Conduct  Code  J 2.  Iixi]  to  register  and  report  lobbving  activm-  For  more  information 
about  the  Lobbyist  Ordinance,  plea.se  contact  the  San  F'rancisco  Falucs  (Commission  at  3lt  N'an  Ness  Ave-nue,  .5uite  .N'Htn.  San  Francisco.  ( A 
94103;  telephone  (415)  5«l-22lMI;  fax  (415)  581-2317;  web  site  wwvv  .sfgov  ,.ri»/eihics 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  pr<  ihibited  at  I lealih  .Nn  ice  Bi  urd 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeUng  room  of  any  person(s)  in  violation  of  this  nilc 

• The  chair  a(  the  meeting  may  allow  an  e.xpelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  w-ith  this  rule 
The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  l-nincisco  Administrative  C.ode  anil  in  llie  Rules  and  Regulations  <if  the  I lealih 
Sert-ice  .System. 
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C’icy  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Marker  Street  ♦ Suite  200  * San  Francisco,  CA  94103 


Minutes 

Regular  Meeting 

Thursday,  Januar)'  12,  2006 
1:00  PM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


□ Call  to  Order 

□ Pledge  of  Allegiance 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan,  Excused  DOCUMENTS  DEPT. 

Commissioner  Karen  Breslin 

Superrnsor  Sean  Elsbernd  AUG  ■"  8 2007 

Commissioner  Sharon  Johnson 

Commissioner  IVIitch  Katz,  M.D.,  Arrived  1:25  PM  SAN  FRANCISCO 

Commissioner  Claire  Zvanski  PUBLIC  LIBRARY 


□ 01122006-01  Action  Item  Approval  (with  possible  modifications)  of  the 

Minutes  of  the  Following  Meeting: 

Staff  Recommendation:  Approve  Minutes. 

■ Documents  provided  to  Board  prior  to  meeting:  Draft 
minutes  of  the  Regular  Meeting  of  December  8, 
2005  (Schedule  #1). 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  minutes  of  December  8,  2005.  Motion 
passed  5 to  0. 

□ 01122006-02  Discussion  President’s  Report  (Scott  Heldfond) 

Item 

No  report. 

Public  Comments:  None 


□ 01122006-03  Discussion  Director’s  Report  (Bart  Duncan): 

Item  ^ ^ ^ 

■ Update  on  Governance  Project 

■ Medicare  Part  D Coordination  Update 

■ Automatic  Payment  Pilot  Project 

■ VSP  Vendor  Report  Card  Status  Report 

■ Update  on  Current  HSS  Phone  and  Front 
Counter  Ser\dce.  Mr.  Duncan  presented  exciting 
customers  ser\dce  information  regarding:  (1)  the 
total  members  assisted  at  the  phones  and  their 
wait  time  for  October-December,  (2)  charts 
showing  the  abandonment  rate  for  calls,  and  (3) 
the  average  speed  to  answer  calls  (Schedule  #2). 

President  Heldfond  congratulated  Mr.  Duncan 
and  the  HSS  team  for  the  excellent  report  and  for 
their  achievements. 

Public  Comments:  None 

Agenda  Item  Order  Change 

President  Heldfond  recommended  moving  Controller  Ed 
Harrington’s  report  (Item  #10)  to  the  next  item  of 
discussion  on  the  agenda. 

Regular  Matters 


□ 01122006-04  Discussion  Overvievi  of  Governmental  Accounting 

Item  Standards  Board  (GASB)  Statements  43  and  45 

AND  THE  Roles  and  Responsibilities  of  the 
Health  Service  Sy  stem  and  Participating 
Employers  in  Ensi  ring  Fi  ti  re  Compliance 
w iTH  Such  Statements  (Ed  I larnngton) 

■ President  Heldfond  and  tlic  Board  thanked  Ed 

I larrington  for  his  assistance  to  Bart  Duncan  and  the 
I lealth  Serx'icc  System  staff  during  their  development 
and  growth  as  a separate  CCS!-'  department. 

■ Controller  Ed  I larrington  presented  a (18  pages) 
Power  Point  presentation  regarding  the  meaning  and 
effects  of  the  Governmental  Accounting  Standards 
Board  (GASB)  and  Gther  Post-Enijilovment  Benefits 
(C'lPEB)  (Schedule  #3). 

Public  Commi  \ i .s:  None 


I Kulth  Si'ivici'  Boaul  Regular  Meeting  Mimite.>i  for  januarv  12,  2006 


Rates  & Benefit  Committee  Matters 


□ 01122006-05 


□ 01122006-06 


□ 01122006-07 


Action  Item  Approval  of  Final  10-County  Survey  Results 
FOR  Fiscal  Year  2006-2007  and  Resolution 
Certifying  the  10-County  Amount  to  the 
Board  of  Supervisors  (Karen  Breslin) 

Committee  RI'COMMENDA'I’K^N  (Meeting  of  December 
20,  2005):  Approve  sur\^ey  results. 

Documents  provided  to  Board  prior  to  meeting.  Draft  Kesolntion 

(Schedule  #4). 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  Cominittee  recommendation  regarding 
the  Final  lO-County  Survey  results  for  Fiscal  Year  2006-2007 
and  resolution  certifying  the  1 0 -County  Amount  to  the  Board  of 
Supervisors.  Motion  passed  6 to  0. 

Action  Item  Determination  of  FIMO  Rates  and  Benefits 
FOR  Active  Employees  and  Non-Medicare 
Retirees  for  Plan  Year  2006-2007  (Karen  Breslin) 

Committee  Recommendations  (Meeting  of  December 
20,  2005): 

1.  Make  no  changes  to  plan  designs. 

2.  Blue  Shield:  One-year  renewal  with  5.58% 
increase. 

3.  Health  Net:  One-year  renewal  with  10.41% 
increase. 

4.  Kaiser:  One-year  renewal  with  12.05%  rate 
increase. 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  Cominittee  recommendations  regarding 
the  Determination  ofHAlO  Rates  and  Benefits  for  Active 
Employees  and  Non-Medicare  Retirees  for  Plan  Year  2006-2007. 
Motion  passed  6 to  0. 

Action  Item  Determination  of  HMO  Rates  and  Benefits 

FOR  Medicare-Eligible  Retired  Employees  for 
Plan  Year  2006-2007  (Karen  Breslin) 

Committee  Re:comme:nd.\tions  (Meeting  of  December 
20,  2005): 

1 . Make  no  changes  to  plan  designs. 

2.  Blue  Shield:  One-year  renewal  with  0.42% 
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□ 01122006-08 


□ 01122006-09 


decrease 

3.  Health  Net:  One-year  renewal  uith  o 
decrease  for  Seniorin'  Plus  rates  and  0.62^  o 
decrease  for  Ivledicare  COB  rates. 

4.  Kaiser  One-year  renewal  uith  3.39^  o rate 
decrease. 

Documents  provided  to  Committee  prior  to  meeting.  Xone. 
PL'BLIC  CO^L\^E^TS: 

xVn'ION:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  Committee  recommendations  regarding 
the  Determination  of  the  HMO  Rates  and  Benefits for  Medicarr- 
Eligble  Retired  Employees  for  Pbn  Year  2006-200~.  Motion 
passed  6 to  0. 

Action  Item  Determination  of  Cm  He.alth  Pl.\n  R.\tes  and 
Benefits  for  Pl.an  Year  2006-2007  (Karen  Breslin) 

S'l.tFF  Ri:co.\I.\Ii:ND.n  IONS  (Meeting  of  January-  9,  2006): 

1 . Make  no  changes  to  plan  design. 

2.  Accept  Towers  Perrin  recommendation  for  0“  o 
increase  in  rates. 

Documents  provided  to  Committee  prior  to  meeting.  Xone. 

PL’HEir:  CoM-MI-NTS:  None 

ACI  It  )N:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  staff  recommendations  regarding  the 
Determination  of  City  Health  Plan  Rates  and  Benefits  for  Plan 
Year  2006-2007.  Motion  passed  6 to  0. 

Action  Item  Determination  of  Health  Service  stem 

Tri’st  Fund  Si  bsidies  of  Medical  Pl\n  Rates 
for  Pij\N  Year  2006-2007  (Karen  Breslin) 

Stai-I  Ri  CoMMI  NDAHons  (Meeting  of  JanuaiA  9.  2(M)6): 

1 . Approve  subsidy  of  SI  2 million  for  City  I lealth 
Plan  rates. 

2.  Approve  subsidy  of  $3.5  million  for  1 IMO  rates. 
Documents  provided  prior  to  meeting  Xone. 

Pi  BMC  C(  ),\1MI  .N  I s:  N«)ne 

A(;  riON:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  staff  rec(»mmendalions  the  Detennination  of 
I lealth  .Sen'ice  System  Tn/st  Pund  Suhidies  of  Medical  Plan 
Rates  for  Plan  Year  2006-2007.  Motion  passed  6 to  (I. 
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□ 01122006-10 


□ 01122006-11 


□ 01122006-12 


Action  Item  Approval  of  Summary  of  Rates  and  Benefits 
FOR  Plan  Year  2006-2007  (for  Submittal  to 
Board  of  Supervisors)  (Karen  Breslin) 

Staff  Rf,C(U1MENDATION  (Meeting  of  January  9,  2006); 
Approve  Summary. 

Documents  provided  to  Committee  prior  to  meeting.  Sum?naty 
prepared  by  Towers  Perrin  (Schedule  #5). 

Public:  Comments:  Nc:)NE 

AC'I  ION:  Alotion  was  moved  and  seconded  by  the  Board 
to  approve  the  staff  recommendation  regarding  the 
Summary  of  Rates  and  Benefits  for  Plan  Year  2006-2007  (for 
Submittal  to  Board  of  Supemsors).  Motion  passed  6 to  0. 


Action  Item  Approval  of  Financial  Reports  for 

November  2005  and  Update  on  Future 
Improvements  to  the  Reports  for  the  Charter 
Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  (Bart  Duncan): 

Staff  Rec:ommenda1'KW;  Approve  Reports. 

Documents  provided  to  Board  prior  to  meeting.  (1 ) Draft  Report for 
the  General  Administrative  Fund,  in  new  format  (Schedule  #6); 
(2 ) Draft  Report  for  the  Charier  Benefits  and  the  Non-Chaiier 
Benefits  in  the  combined format  in  use  for  Fiscal  Year  2004-2005 
(Schedule  #7);  and  (3)  Draft  Claims  Activity  Report 
(Schedule  #8). 

Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  staff  recommendations  regarding  the 
Financial  Reporis  for  November  2005  and  Update  on  Future 
Improvements  to  the  Reports  for  the  Charter  Benefits  Fund  and  the 
Non-Charter  Benefits  Fund.  Motion  passed  6 to  0. 

Action  Item  Resolution  Ordering  the  2006  Health  Service 
Board  Election  and  Authorizing  Staff  to 
Initiate  and  Proceed  with  the  Election 

(Bart  Duncan): 

Staff  Recommendation;  Adopt  Resolution. 

Documents  provided  to  Board  prior  to  meeting.  Draft  Resolution 

(Schedule  #9). 

Public  Comments:  None 

Action:  hlotion  was  moved  and  seconded  by  the  Board 
to  approve  the  staff  recommendation  to  adopt  the 
Resolution  Ordering  the  2006  Fiealth  Service  Board  Flection  and 
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Authorising  Staff  to  Initiate  and  Proceed  with  the  Election 
resolution.  Morion  passed  6 to  0. 

□ 01122006-13  Discussion 

Item 

Updated  Status  Report  on  Contracts  for 
Current  Vendors  to  the  Health  Sermce 

System  (Gina  Roccanova) 

Documents  provided  to  Board prior  to  meeting:  Chart  prepared  by 
City  Attomy’s  Office  outlining  status  of  each  contract  (Schedule 
#10. 

Public  Comments:  Xanc}-  Gin  noted  that  the  public 
copies  of  the  chart  are  gone  and  requested  a copy. 

□ 01122006-14  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 

AN\’)  (Respective  Plan  Representatives; 

Meshon  Thorsen  of  Health  Net 

■ Ms.  Thorsen  introduced  to  the  Board  Ms.  Dee  Shaw, 
Regional  \rice  President  from  Health  Net.  Ms.  Shaw 
presented  an  overview  of  the  problems  related  to 
Health  Net’s  COB  plans,  which  included  the 
confusion  that  members  encountered  when  thev  tried 
to  get  their  prescriptions  filled.  Ms.  Shaw  offered  an 
apolog}’  to  the  HSS  staff.  Medicare  retirees  and 
committee  members  for  the  difficulties  that  happened 
during  the  last  nv-o  weeks.  She  proceeded  to  move 
fonvard  by  giving  action  plans  on  how  Health  Nei  is 
resolving  their  problems  with  the  COB  membership. 

PUBI.IC  Co.M.MEN  IS:  None 

□ 01122006-15  Discussion 

Item 

OpPORTI  NHY  TO  PLACE  ITEMS  ON  Fl  Tl  RE  AGENDAS 

■ GASB  Update 

■ Rules  Committee  Update 

■ Cortex  Update 

Pi  BUIC  C(  >.M.\1I  N I S:  None 

□ 01122006-16  Discussion 

Item 

Oppor n Ni  n for  the  Pi  blic  to  Commi:ni  on 

Any  M A iTLRSvt  iTHiN  the  Board’s  Jurisdiction 

PUBI.K  Cl  )MMI  VI  S:  None 

□ Adjourn  2:30  PM 
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Summary  of  hkat.th  service  system  rules  regarding  public  cOMMEm: 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonr-mous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Healdi  Sendee  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  die  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


niSABILm'  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BzVRT  Station  is  Civnc  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  semng  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Nonega  and  die  F 
Line  to  Market  and  \’an  Ness  and  die  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center.  For  more  Information  about  MLTNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  die  viciruty  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  \X'ar  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  die  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 


I f you  require  the  u: 
arnerta.brownilsfgi 


ny  of  these  sen  ices,  please  contact  Commission  Secretary',  Ametta  Brown, 
at  least  72  hours  prior  to  the  meeting. 


t (415)  554-1727  or  by  email  at 


In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  diat  odier  attendees  may  be  sensitive  to  various  chemical  based  products.  Pleast 
help  the  City  accommodate  diese  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government’s  duty  is  to  seiwe  the  public,  reacliing  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  (Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .\dele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  (ioodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(tt:sfgov.org. 


Citizens  interested  in  obtaining  a free  copy  of  the  Sunsliine  Ordinance  can  request  a copy  from  Ms.  Destrt 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http: //vv'wv.v. sfgov.org/ sunshine/ 


r by  printing 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  |SF  Campaign  & (iovernmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  \'an  Ness  Avenue,  Suite  3900,  San  Franasco,  CA 
9410.3;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  wvvvv.sfgov.oi  e/ethics. 

SUMMARY  OF  HEALTH  SER’^ICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Healdi  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  e.xpelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  * San  Francisco,  CA  94103 


Notice  and  Agenda 

Regular  Meeting 

Thursday,  February  9,  2006 
1:00  PM 

5-  City  Hall,  Room  416 

^ 1 Dr.  Carlton  B.  Goodlett  Place 

^ j o San  Francisco,  California  94103 

□ Call  to  Order 

□ Pledge  of  Allegiance 


DOCUMENTS  DEPT 
FEB  - 3 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

06  MC  4^.  T 


□ Roll  Call  President  Scott  Heldfond 

Vice  President  james  Deignan 
Commissioner  Karen  Breslin 
Super\dsor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 02092006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meetings; 

■ Rates  & Benefits  Committee  of  January  9,  2006 

■ Regular  Meeting  of  January  12,  2006 

Si  am-  RJ'X.'OMMENDATION:  Approve  hlmutes. 
Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 
PHHMC  COMMI-NTS: 

AmhON: 


□ 02092006-02  DISCUSSION 

Item 

Director’s  Report  (Bart  Duncan): 

■ Retiree  Outreach 

■ Election  Status  Report 

■ Update  on  Current  HSS  Phone  and  Front  Counter 
Ser\dce 

■ Call  us  first  campaign 

■ Update  on  COBR_\  Administration  RFP 

■ Update  on  Actuarial  and  Consulting  Sendees  RFP 

■ Update  on  Governance  Project 

■ Update  on  Medicare  Part  D 

■ Update  on  HSS  Communications  and  Marketing 
Manager  Recruitment 

■ Update  on  Automatic  Payment  Pilot  Project 

■ Update  on  \"SP  \'endor  Report  Card 

■ On-site  Flu  Shot  Project 

■ Departmental  Budget  Preparation  for  h'iscal 

Year  2006-201)7 

Docun/euts  provided  to  Board  prior  to  meetiu^.  \oue. 

PUHMf:C()MMi;NTS; 

□ 02092006-03  DISCUSSION 

Item 

Update  on  Status  at  the  Board  of  Supervisors  of 
10-CouNTV  Survey  Ri:solution  and  Rati:s  and 
Benefits  Ordinance  for  Fiscae  Year  2006-2007 
(Supendsor  Hlsbernd 

Doauuenis  ptvrided  to  Board  prior  to  meeting.  \oue. 

Pl'MI.K.Cc  >MMI.\  I .'': 

□ 02092006-04  Ac  tion  I tem 

CEARII  ICATION  OF  Cl  IA  I ll  AEI  H Pl^N  COVl  RACi;  FOR 

Application  of  Scueptrai*  to  Treat  UipOA  i ROPin 
IN  HIV-Positive  Patii  nts  dUui  Duncan) 

S i am  Rt.<  < iMMTM  > \ l K i\:  Treat  procedure 
reconstructive  rather  than  cosmetic. 

Documeuts  pmided  to  Board  prior  to  tneetinji:  .Wrtnorandim  /;)</'/ 
Piiri  tor  dated  l-'ehruaty  1.  2006. 

Pl  Pl.K  Cd  )\|\||,\  l.s: 

A(  1 1< 

1 li-alth  SiTvui'  Mn.irtl  Ri'niilar  Mciiinj;  .Xncnila  for  1 

•dm.arv  9.  2006  I'  n-.  : 

□ 02092006-05 


Action  Item 


Approval  of  Financial  Reports  for 
December  2005  and  Update  on  Future 
Improvements  to  the  Reports  for  the  Charter 
Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  (Tess  Navarro) 

Staff  Rfc:ommendaTI(3N:  Approve  Reports. 

Documents  provided  to  Board  prior  to  meeting.  (1 ) Draft  Report for 
the  General  Administrative  Fund,  in  new format;  (2)  Draft  Report 
for  the  Charter  Benefits  and  the  Non-Charter  Benefits  in  the 
combined format  in  use  for  Fiscal  Year  2004-2005;  and  (3)  Draft 
Claims  Activity  Report. 

Public  Commeni'S: 

Action: 

□ 02092006-06  Action  Item  Resolution  Setting  Open  Enrollment  Dates 

FOR  Plan  Year  2006-2007  and  Appropriating  Funds 
FOR  Open  Enrollment  from  the  Health  Service 
System  Trust  Fund  Pursuant  to  Charter 
Section  A8.423  (obtaining  and  disseminating 

INFORMATION  REGARDING  PLAN  BENEFITS  AND  COSTS) 

(Bart  Duncan): 

Si'AFi<  Recommendation:  Adopt  Resolution. 

Documents  provided  to  Board  prior  to  meeting.  Draft  Resolution. 
Public  Comments: 

AC'I'ION: 

□ 02092006-07  Discussion  Update  on  Efforts  to  Obtain  and  Present 

Item  Consolidated  Utilization  Data  for  the  Medical 

Plans  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 
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□ 02092006-08  Action  Item 

Approval  of  Funding  for  Fiscal  Year  2006-2007  of 
THE  Following  Staff  Position  from  the  Health 
Service  System  Trust  Fund  Pursu-\nt  to  Charter 
Section  A8. 423  (obtaining  .\nd  dissenonating 

INFORMATION  REGARDING  PLAN  BENEFITS  AND  COSTS) 
(Bart  Duncan): 

■ Health  Ser\hce  System  Marketing  and 
Communications  Manager 

Staff  RJiCC^ALMENDATIOX:  Approve  continuation  of 
funding. 

Documents  provided  to  Board  prior  to  meeting.  Dorm  oj  resolution 
approving  jundingfor  Fiscal  Year  2006-200~. 

Public:  Cc3Mmf:nts; 

□ 02092006-09  DISCUSSION 

Item 

Updated  Status  Report  on  Contr.\cts  for 
Current  Vendors  to  the  Health  Service  S^  stem 
(Gina  Roccanova) 

Documents  provided  to  Board  prior  to  meeting.  'Smh. 

Public;  Comments: 

□ 02092006-10  Discussion 

Item 

Report  on  Network  and  Hfi.vltii  Pl\n  Issi  es  (if 
Am)  (Respective  Plan  Representatives) 

■ Kiiiser 

■ Blue  Shield 

■ Health  Xet 

■ United  Healthcare  (Cif)  Health  Plan) 

Documents  ptvvided  to  Board  prior  to  meeting.  Xui,. 

Public;  Com.mi;m.'': 

□ 02092006-11  Discussion 

Item 

Opporti  Ni  n TO  Place  I iemson  Fun  ri;  A(;i.nd.\s 

PUBJ.R:  f!(  )MMI  \ 1 

□ 02092006-12  DISCUSSION 

Item 

Opportunhy  for  nii;  Public  to  Com.ment  on  Ana 

MA  ITERS  WITHIN  Till:  BOARD'S  JURISDICTION 

in  HI.K  Cc  )MMI  \ l >: 

□ Adjourn 

i Icalth  Service  Hoard  Rej^ular  Meeting;  .\j»eiula  for  I'elmiary  *),  2006 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

/\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  acdon  is  taken  on  any  agenda  item. 

/\  member  may  comment  on  any  matter  witlun  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  1 he  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  (iommission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov._org 


DISABILITY  ACCESS 

'I'he  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  (joodlett  Place,  Room  416.  The  closest  accessible  Bi\RT  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  locadon  arc:  #42  Downtown  Loop,  and  the  #71  1 laight/Noricga  and  the  I' 
Line  to  Market  and  \'an  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  Vt'ar  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  ffillowing  services  are  available  upon  request: 

• .American  Sign  Language  interpreters  will  be  available  upon  request. 

• ,\  sound  enhancement  system  will  be  ai'ailable  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
arne tta. brown@.s fgov. org  at  least  72  hours  prior  to  the  meedng. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  .sensitivity  or 
related  disabilities,  attendees  at  public  meetings  ate  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


lOMOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Gommissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  I'his  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City'  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  (Ardinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
.Administrator,  Sunshine  Ordinance  Task  F'orce,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  reejuest  a copy  from  Ms,  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://wu'U’.sfgov.org/sunsliine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2,100]  to  register  and  report  lobbying  activity.  For  more  informabon 
about  the  Lobbyist  (Ordinance,  please  contact  the  San  F’rancisco  Fthics  Commission  at  30  Van  Ness  jAvenue,  Suite  3900,  San  Francisco,  C.A 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgoN'. org/ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• 'I'he  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  dei'ices  is  prohibited  at  Health  Scn'ice  Board 
meetings  and  its'  committee  meetings. 

• fhe  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• 'I'he  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

'I’he  complete  rules  are  set  forth  in  Chapter  67 A of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Seiwice  System, 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


Regular  Meeting 

Thursday,  March  9,  2006 
1:00  PM 


DOCUMENTS  DEPT. 
FE8  2 8 2006 


City  Hall,  Room  41 6 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


SAN  FRANCISCO 
PUBLIC  LIBRARY 

) / -Oc  IT  • 


° Call  to  Order 

° Pledge  of  Allegiance 

^ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 

□ 03092006-01 


Discussion 

Item 


President’s  Report  (Scott  Heldfond) 
Documents  provided  to  Board  prior  to  meeting.  None. 
Public  Comments: 


■>-/  , 

Jh'l*#^-;  W**i  ■_  f:  r,- 

■ ' ■ .V  -IVv^'.  ■„  * . ,s'j 
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*'  •-»  > >r*j  v»  . . , ^f...  ,,, 

~ ...  v»v, 
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□ 03092006-02 


Action  Item 


□ 03092006-03 


□ 03092006-04 


Resolution  Expressing  Condolences  to  the 
Family  of  Diane  L.  Hermann  and  Acknowledging 
Her  Invaluable  Contributions  During  Her 
Lifetime  to  the  Health  Service  System 
(Claire  Zvanski): 

Staff  Recommendation:  Adopt  Resolution. 

Documents  provided  to  Board  prior  to  meeting:  Draft  Resolution. 
Public  Comments: 

Action: 

Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  February  9,  2006 
Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 
Public  Comments: 

Action: 

Discussion  Director’s  Report  (Bart  Duncan): 

Item  ^ open  Enrollment  Update 

■ Election  Status  Report 

■ Update  on  Current  HSS  Phone  and  Front  Counter 
Service 

■ Update  on  COBRA  Administration  RFP 

■ Update  on  Actuarial  and  Consulting  Services  RFP 

■ Update  on  Governance  Project 

■ Update  on  Medicare  Part  D 

■ Update  on  Departmental  Budget  Preparation  for 
Fiscal  Year  2006-2007 

■ Introduction  of  HSS  Communications  and 
Marketing  Manager 

■ Efforts  to  Improve  Future  Coordination  of  Vendor 
Communications 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  Comments: 
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□ 03092006-05  ACTION  ITEM 

Report  on  Results  of  Vendor  Performance 
Appraisal  of  Vision  Service  Plan  (VSP)  and 
Approval  of  Vendor  Report  Card  (Bart  Duncan) 

Staff  Recommendation:  Approve  vendor  report  card. 
Documents  provided  to  Board  prior  to  meeting.  Draft  vendor  report 
card. 

Public  Comments: 

Action: 

□ 03092006-06  ACTION  ITEM 

Approval  of  Financial  Reports  for  January  2006 
AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and  the 
Non-Charter  Benefits  Fund  (Tess  Navarro) 

STAFF’  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting.  (1)  Draft  report for 
the  General  Administrative  Fund,  in  new  format;  (2)  Draft  report for 
the  Charter  Benefits  and  the  Non-Charter  Benefits  in  the  combined 
format  in  use  for  Fiscal  Year  2004-2005;  and  (3)  Draft  claims 
activity  report. 

Public  Comments: 

Action: 

□ 03092006-07  DISCUSSION 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Wealth  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 

□ 03092006-08  DISCUSSION 

Item 

Opportunity  to  Place  Items  on  Future  Agendas 

Public  Comments: 

□ 03092006-09  DISCUSSION 

Item 

Opportunity  for  the  Public  to  Comment  on  Any 
Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 

□ Adjourn 

Health  Service  Board  Regular  Meeting  Agenda  for  March  9,  2006 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Healdt  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

littp://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  HaU,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  HaU.  Accessible  MUNI  lines  serving  tliis  location  are:  #42  Downtown  Loop,  and  die  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  HaU  at  Civic  Center  Pla2a  adjacent  to  Davies  HaU 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabiUties  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request; 

• American  Sign  Language  interpreters  wiU  be  available  upon  request. 

• A sound  enliancement  system  will  be  available  upon  request  at  die  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Ametta  Brown,  at  (415)  554-1727  or  by  email  at 
arnetta.btown@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  env'ironmental  Ulnesses,  multiple  chemical  sensitivity  or 
related  disabUities,  attendees  at  pubUc  meetings  ate  reminded  diat  odier  attendees  may  be  sensitiv^e  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  dehberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 


Citizens  interested  in  obtaining  a free  copy  of  the  Sunsliine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 


Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Etlaics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  vwvw.sfgov.org/ethics. 

SU-MMA.RY..P.F..HEALTH  gERYICE  BOARD  B.UL.E.S.J1E.GARDING..CELL  PHQNE?  ANP  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  dev'ices  is  prohibited  at  Hcaldv  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  remov^al  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• I he  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  mles  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrativ'e  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  » Suite  200  * San  Francisco,  CA  94103 


Minutes 

Regular  Meeting 

Thursday,  March  9,  2006 
1:00  PM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


□ Call  to  Order 


□ Pledge  of  Allegiance 


□ Roll  Call 


□ 03092006-01 


President  Scott  Heldfond 
Vice  President  James  Deignan 
Commissioner  Karen  BresUn 
Super^dsor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D.,  Amved  1:30 
Commissioner  Claire  Zvanski 


DOCUMENTS  DEPT. 
AUG  - 8 Z007 


DISCUSSION 

Item 


SAN  FRANCISCO 
PUBLIC  LIBRARY 

PRESIDENT’S  REPORT  (Scott  Heldfond) 

■ The  meeting  was  called  to  order  and  adjourned  in 
memory  of  Diane  L.  Hermann. 

■ Announcement;  Finance  Committee  Chair  position 
will  be  taken  over  by  Commissioner  Johnson  from 
Vice  President  Deignan. 

■ Tom  lannucci  from  Cortex  was  introduced  as  the 
project  consultant. 

St,\FF  RECOMMENDA'tlON;  None. 

Public  Comments:  None 


Action;  None. 


□ 03092006-02 


□ 03092006-03 


Action  Item  resolution  expressing  condolences  to  the 

FAMILY  OF  DIANE  L.  HERMANN  AND  ACKNOWLEDGING 
HER  INVALUABLE  CONTRIBUTIONS  DURING  HER 
LIFETIME  TO  THE  HEALTH  SERVICE  SYSTEM  (Claire 
Zvanski): 

■ Commissioner  Zvanski  read  a resolution  expressing 
the  Board’s  overwhelming  appreciation  of  Diane  L. 
Hermann’s  assistance  to  the  Board  and  the  Health 
Ser\tice  System,  and  thanked  her  posthumouslv  for 
her  invaluable  contributions.  The  resolution  also 
expressed  condolences  to  his.  Hermann’s  family 
and  recognized  the  loss  of  a valued  member  and 
friend  of  the  Health  Sendee  System. 

■ Supentisor  Elsbemd  stated  that  the  Board  of 
Supentisors  adjourned  its  Februar)’  28,  2006 
meeting  in  memory  of  Ms.  Hermann. 

■ Bart  Duncan  stated  on  behalf  of  himself  and  the 
Health  Sendee  staff  that  Ms.  Hennann  will  be  ven 
much  missed. 

PUBLIC  COMMENTS: 

■ Jean  Tliomas,  retired  Cit)'  employee,  expressed 
appreciation  of  Ms.  Hermann's  invaluable  insight 
and  advice  to  the  retirees. 

Documents  ptvrided  to  Board  prior  to  meeting:  Draft  Resolution: 
ACTION:  Resolution  adopted. 

ACTION  Item  approval  (with  possible  modifications)  of  the 

MINUTES  OF  THE  FOLLOVi  ING  MEETING: 

■ Regular  Meeting  of  Februan,’  9,  2006 
Documents  ptvvided  to  Board  prior  to  meeting:  Draft  minutes. 
Pl’HLIC  C(  )MMI  .N1S:  None 

ACTION:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  minutes  of  l ebnjaiy  9,  2006.  Motion 
passed  6 to  0. 
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□ 03092006-04 


□ 03092006-05 


DISCUSSION  Director’s  Report  (Bart  Duncan): 

Item  ^ open  Enrollment  Update. 

■ Election  Status  Report. 

■ Update  on  Current  HSS  Phone  and  Front  Counter 
Service 

■ Update  on  COBRA  Administration  RFP 

■ Update  on  Actuarial  and  Consulting  Services  RFP 

■ Update  on  Governance  Project 

■ Update  on  Medicare  Part  D 

■ Update  on  Departmental  Budget  Preparadon  for 
Fiscal  Year  2006-2007 

■ Introduction  of  HSS  Communications  and 
Marketing  Manager 

■ Efforts  to  Improve  Future  Coordination  of  Vendor 
Communications 

Mr.  Duncan  reported  in  an  update  on  Health  Net 
regarding  Sculptra,  which  was  discussed  at  the 
February  9,  2006  Board  meeting,  that  all  HMOs  are 
now  covering  Sculptra  as  a reconstructive  rather  than  a 
cosmetic  benefit  for  HIV-related  lipoatrophy. 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments:  None 

(Dr.  Katz  arrived  at  meeting.) 

Action  Item  report  on  results  of  vendor  performance 

APRAISAL  OF  VISION  SERVICE  PLAN  (VSP)  AND 

APPROVAL  OF  VENDOR  REPORT  CARD  (Bart  Duncan) 

S'lWFF  RlitlOMMENDATION:  Approve  vendor  report  card. 

Documents  provided  to  Board  prior  to  meeting.  Draft  vendor  report 

card. 

■ Janet  Findlay,  Regional  Vice  President  of  VSP, 
reported  that  VSP  has  voluntarily  and  successfully 
negotiated  performance  guarantees  with  penalties 
attached  for  the  2007  contract.  Results  will  be 
reported  quarterly.  VSP  will  also  provide  patient 
satisfaction  surveys  this  quarter.  She  will  report 
back  with  the  results  by  June.  She  also  indicated 
that  she  will  be  working  closely  with  Mr.  Duncan  to 
provide  educational  information  in  the  future  for  all 
active  members  and  retirees. 
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Public  Co^iaients:  None 


Action:  Motion  was  moved  and  seconded  bv  the  Board  to 
approve  vendor  report  card.  Motion  passed  7 to  0. 

□ 03092006-06  Action  Item 

APPROVAL  OF  FIANCIAL  REPORTS  FOR  JANUARY  2006 

AND  UPDATE  ON  FUTURE  IMPROVEMENTS  TO  THE 

REPORTS  FOR  THE  CHARTER  BENEFITS  FUND  AND  THE 
NON-CHARTER  BENEFITS  FUND  (Tess  Navarro): 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting.  Draft  report  for  the 
General  Administrative  Fund,  in  new format;  (2)  Draft  report for  the 
Charter  Benefits  and  the  Non-Charter  Benefits  in  the  combined 
fom?at  in  use  for  Fiscal  Year  2004-2005;  and  (3)  Draft  claims 
activity  report. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  bv  the  Board  to 
approve  the  financial  report.  Motion  passed  7 to  0. 

□ 03092006-07  Discussion 

Item 

REPORT  ON  NETWORK  AND  HEALTH  PLAN  ISSUES  (IF 

AN\  ) (Respective  Plan  Representatives) 

■ ICaiser  — Joanne  Haggerty  reported  that  dependants  of 
retirees  who  were  inadvertently  terminated  from  the 
plan  were  reinstated  within  24  hours. 

■ L’nited  I lealthCare  (City  1 lealth  Plan)  - Tricia  Kelly 
introduced  herself  as  the  new  representative. 

Documents  pivvided  to  Board  prior  to  meeting.  None. 

PUBI.IC  C(  )MMI  :NTS:  None 

□ 03092006-08  Discussion 

Item 

OPPORTl’NITV  TO  PLACE  ITEMS  ON  FUTURE  AGENDAS 

■ Supeivisor  I'lsbernd  rec|uested  that  once  numbers  are 
produced  by  'l  owers  Perrin,  a future  presentation  and 
discussion  of  the  impact  ol  Ci,\SB  take  place. 

PUBI.K  C»  IMMF.NTS:  None 

□ 03092006-09  DISCUSSION 

Item 

Opporu  NUT  for  hie  Public  to  Comment  on  An^ 
Matters  W ITHIN  the  Board's  Ji  risdiction 

■ Claire  Dunn,  retired  City  employee,  invited  all 
individuals  to  attend  the  retirees'  I lealth  l air  at  the 

Irish  Cultural  (Renter  on  .Vpnl  12  at  ItbOt)  a m, 

■ Mr.  Duncan  reported  that  he  has  been  in  contact  with 
Ms.  Dunn  and  Ms.  Meister  to  inform  the  teachers  of 
the  I'nited  School  District  of  ( Ipen  1 .nrollment  during 
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the  month  of  April. 

■ Public  Coixlments:  None 


□ Adjourn:  2:30  PM 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Healtli  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Administrative  Sendees  Manager,  Laini  K.  Scott,  for  furdier  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  .SITE 

http:/ /hss.sfgov.org 


DISABILITY'  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BiVRT  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  senting  dais  location  are:  #42  Downtown  Loop,  and  die  #71  Haight/Noriega  and  the  I' 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Ci\  ic  Center.  For  more  information  about  \IUNI 
accessible  sendees,  call  (415)  923-6142.  There  is  accessible  parking  in  die  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Daxdes  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persoi^g  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  senices  are  available  upon  request: 

• iVmerican  Sign  Language  interpreters  will  be  ai  ailable  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  die  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  sendees,  please  contact  Administrative  Sen  ices  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini. scortftqs fgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  odier  attendees  may  be  sensitive  to  vaneius  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty'  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City'  and  County'  exist  to  conduct  the  petiple’s  business.  'I’his  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City'  operations  are  open  to  the  people’s  review.  For  more  infonnanon  on  your  nghts 
under  the  .Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  idth  I lesito  by  mail  to  Inienin 
,\dministrator,  .Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  H.  Cioodlett  Place,  Room  244,  .San  Francisco  C.\  9410.3-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf  it  sfgo\  org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  ( Irdinance  can  recpiest  a copy  from  Ms  Destro  or  by  pnnting 
Chapter  67  of  the  San  Francisco  ,\dministrative  Code  on  the  Internet,  http:/ /vvww. sfgov.org/ sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislalive  or  administr.ilive  action  m.iy  be  required  by  llu  S.in  Franrisco 
Lobbyist  Ordinance  (SF'  Campaign  & Ciovernmeiital  Conduct  Code  5 2. 1(MI|  to  rtgisier  and  repori  lobbying  atiiviiy  l or  more  inlomiaiion 
about  the  Lobbyist  (irdiiiance,  please  contact  the  San  Francisco  F'.thic.s  Commission  at  .3(1  \'an  Nc's  .\venue.  Suite  3'Xlil,  San  Francisco.  ( 
94103;  telephone  (415)  581-2200;  fa.x  (415)  581-2317;  web  site  VMvM.sfem.oie.  clhics 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  simikar  sound-producing  electronic  device  s is  prohibited  al  I Icalth  .Se  n ice  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  |x  rson(s)  in  e iolalion  ol  this  mle 

• The  chair  of  the  meeting  may  allow  an  e.xpelled  person  lo  retum  to  the  mecung  following  an  agrcemenl  lo  comply  with  this  mle 
The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Adminisiralivc  Code  and  in  ihe  Rules  and  Regulations  of  ihe  I le  alih 
Service  .System. 
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City  8C  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


0 C 


Regular  Meeting 

Thursday,  April  13,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
APR  - 6 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


04-06-0  / kO.: -33  ni  ' 


° Call  to  Order 
° Pledge  of  Allegiance 


Roll  Call  President  Scott  Heldfond 

Vice  President  james  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 04112006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  March  9,  2006 
StaFI*  RfCOMMF.NDATION:  Approve  Minutes. 
Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 
PUBHC  COMMIiNTS; 

Action: 


□ 04112006-02  Discussion 

Item 

President’s  Report  (Scott  Heldfond) 

Documents  provided  to  Board  prior  to  meeting.  'Sone. 

Public  Coalmen  rs: 

□ 04112006-03  Discussion 

Item 

Director’s  Report  (Bart  Duncan): 

■ Introduction  of  Administrative  Sendees  Manager 

■ Open  Enrollment  Update 

■ Election  Stams  Report 

■ Update  on  Current  HSS  Phone  and  Front  Counter 
Sendee 

■ Update  on  Actuarial  and  Consulting  Sendees  REP 

■ Update  on  Governance  Project 

■ Update  on  Medicare  Part  D 

■ Update  on  Flu  Shot  Project 

■ L pdate  on  Departmental  Budget  Preparation  for 
Fiscal  Year  2006-2(KJ7 

■ Membership  Demographics  as  of  March  2fH  j6  for 
Medical  and  Dental  Plans 

Documents  pm'ided  to  Board  prior  to  meeting.  Demographic  report. 

PUHl.IC  COMMI-N  I S: 

□ 04112006-04  Action  Item 

Approval  of  Financial  Reports  for 

FeBRI  ARV  2006  AND  UPDATE  ON  FUTURE 
Improvements  to  the  Rlports  for  the  Charter 
Benefits  Fi  nd  and  the  Non-Charter  Benefits 

Fi  nd  (Tess  Navarro^ 

St  All-  Ri:r(  )MMI  \|)  \ IK  .Approve  reports. 

Documents  pro  tided  to  Board  prior  to  meeting:  (t ) Dra/t  report  for 
the  General  .Administrative  \-und.  in  new  jotm  at:  (2)  Draft  report  fo, 
the  Charter  Benefits  and  the  \on-Charter  Benefits  in  the  tomhined 
format  in  use  for  Viscal  ) ear  2004 -POO 5;  and  (3)  Draft  .La.i, 
activity  report. 

PUBLiefd  )M,\li:\  IS: 

A(  IK )N: 

Health  Service  Hoard  Ke^ular  Meeting;  Aj^enda  for  April  13,  2(J(J6 


□ 01122006-05  Discussion 

Item 

Update  on  Efforts  to  Obtain  and  Present 
Consolidated  Utilization  Data  for  the  Medical 
Plans  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting.  'S.one. 

Public  Comments: 

□ 01122006-06  Discussion 

Item 

Update  on  Status  of  Mllti-Department.\l 
Project  Relating  to  Governmental  Accounting 
Standards  Board  (GASB)  Statement  45  .and 
Update  on  Obligations  of  the  Health  Service 
System  under  GASB  Statement  43  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting  None. 

Public  Coalments: 

□ 04112006-07  Action  Item 

Approval  of  Enh-anced  Care  Management  for 
THE  City  Health  Plan  Commencing  July  1, 2006 
(Bart  Duncan) 

Si  am-  Ri:COMMENDATION;  Approve  enhanced  care 
management. 

Documents  provided  to  Board  prior  to  meeting.  Memorandum  jnm 
Director  dated  April  7,  2006. 

Public  Comments: 

Action: 

□ 04112006-08  Action  Item 

Approval  of  T\^  o-Year  Extension  of  Contr.act 
\x  iTH  United  Healthcare  Insur-Ance  Compana 

FOR  Administration  of  the  Cm  Health  Plan 
(Bart  Duncan): 

Stai-'I-  Recommend.atION:  Approve  extension  on  the 
terms  set  forth  in  the  term  sheet  referred  to  below. 

Documents  provided  to  Board  prior  to  meeting.  Draft  tewi  sheet. 

Public  Comments: 

ACTI(3N: 
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□ 01122006-09  Discussion 

Item 

Overview  of  the  National  Association  of 
Insurance  Commissioner’s  Risk-Based  Capital 
(RBC)  Method  Recently  Utilized  by  CalPERS  to 
Revise  Its  Reserve  Policy  and  the  Potential 
Impact  of  Such  Methodology  on  the 
Calculation  of  Future  Reserves  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting.  Report  prepared  by 
Towers  Penin. 

Public  Commi-:nts: 

□ 04112006-10  Action  Item 

Resolution  to  Support  the  Human  Rights 
Campaign’s  Business  Coalition  for  Benefits  Tax 
Equity  (Bart  Duncan): 

S l AI'I'  Ri  :f:OMMi  ;\'DATIO\':  Adopt  draft  resolution. 

Documents  provided  to  Board  prior  to  meeting.  Memorandum  fivm 
Director  dated  .April  6,  2006  and  draft  resolution. 

PUBI.IC  C(3.\1.\II:nTS: 

Action: 

□ 04112006-11  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
Am)  (Respective  Plan  Representatives) 

■ Kaiser 

• Blue  Shield 

■ / lealth  Xet 

■ i nited  \ dealt hCare  (Cit)'  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting  \one. 

Pcbmc  C{  ).\1.\II:MS: 

□ 04112006-12  Discussion 

I l EM 

OPPORTI  NHY  TO  PlACE  I l EMS  ON  I'l  Tl  RE  AGENDAS 

PCBI.K  C(  )MMI  \ 1 

□ 04112006-13  Discussion 

Item 

OPPORTI  NHY  FOR  THE  Pi  BMC  K)  COMMENT  ON  .\NN 

Matters  w iti iin  n ii:  Board's  j i risdic hon 

Pl'BI.ICCOMMI  NTS; 

□ Adjourn 

I loaltli  Servile  Hoaril  Re)>ul;u-  Meeting  Agenda  for  April  13.  2(100 


SITMMARY  OF  HEALTH  SERVICE  SYSTEM  RULES  REGARDING  PUBLIC  COMMENT 

Speakers  arc  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

/\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

/\  member  may  comment  on  any  matter  witlnn  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
ailes  are  set  forth  in  Section  A(6)  of  the  Mealth  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  .SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILm- ACCESS 

The  meeting  will  be  held  at  Cirv  Mall,  #1  Dr.  Carlton  B.  (/oodlett  Place,  Room  416.  The  clo.sest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  Cip’  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Noriega  and  the  P 
Line  to  Market  and  \''an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center.  Por  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  die  vicinity  of  City  1 lall  at  Chic  Center  Plaxa  adjacent  to  Dai  ies  Mall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request:  | 

• /Vmerican  Sign  Language  interpreters  will  be  ai'ailablc  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  .Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
.irnetta.browntrfsfpov.ore  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  | 
help  the  (iity  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  dutv  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  Citv  and  County’  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City'  operations  arc  open  to  the  people’s  review.  Lor  more  information  on  your  rights 
under  the  Sunshine  (hrdinance  or  to  report  a violation  of  the  ordinance,  contact  Prank  Darbv  by  mail  to  Interim 
.\dministrator.  Sunshine  (.Ordinance  Task  P’orce,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  ITancisco  C,\  94103-4689; 
bv  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  (Drdinance  can  request  a copy  from  Ms.  Desrro  or  by  printing 
Chapter  67  of  the  San  L'rancisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunsliine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  l-rancisco 
Lobbyist  Ordinance  ISF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity’.  Lor  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  PThics  Commission  at  30  Van  Ness  ,\venuc.  Suite  3900,  San  Francisco,  C,\ 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www  .sfvov.ure/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67.3  of  the  San  Francisco  .\dministrati\'e  Code  and  in  the  Rules  and  Regulations  of  the  I lealth 
Sen-ice  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  » San  Francisco,  C A 94103 


MINUTES 


Regular  Meeting 

Thursday,  April  13,  2006 
1:00  PM 

City  Hall,  Room  41 6 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
MAY  1 8 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Call  TO  Order 


° Pledge  of  Allegiance 


° Roll  Call  President  Scott  Heldfond,  Excused 

Vice  President  James  Deignan,  Presiding 
Commissioner  Karen  Breslin 

Supervisor  Sean  Ehhctxid,  Arrived  1:10  p.m.  (after  Item  2) 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Kat2,  M.D. 

Commissioner  Claire  Zvanski 


□ 04132006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  March  9,  2006 
Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board prior  to  meeting:  Draft  minutes. 
Public  Comments: 

Action:  Motion  was  moved  and  seconded  by  the  Board 
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to  approve  the  minutes  of  March  9,  2006.  Motion  passed  5 
to  0. 


□ 04132006-02 


□ 04132006-03 


Discussion  President’s  Report  (Scott  Heldfond) 

Item 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Heldfond  was  excused  from  the  meeting. 
Public  Comments:  None. 

Discussion  Director’s  Report  (Bart  Duncan): 

Item  ^ ^ . 

■ Introduction  of  Admimstrative  Services  Manager 

■ Open  Enrollment  Update 

■ Election  Status  Report 

■ Update  on  Current  HSS  Phone  and  Front  Counter 
Service 

■ Update  on  Actuarial  and  Consulting  Services  RFP 

■ Update  on  Governance  Project 

■ Update  on  Medicare  Part  D 

■ Update  on  Flu  Shot  Project 

■ Update  on  Departmental  Budget  Preparation  for 
Fiscal  Year  2006-2007 

■ Membership  Demographics  as  of  March  2006  for 
Medical  and  Dental  Plans 

Documents  provided  to  Board  prior  to  meeting:  Demographic  report. 

Supervisor  Elsbemd  arrived  durmg  this  segment. 

■ Mr.  Duncan  introduced  Laioi  Scott,  the  new 
Administrative  Services  Manager  of  the  Health 
Service  System.  He  explained  that  not  only  would 
she  perform  the  duties  of  Commission  Secretary  to 
the  Health  Service  Board,  she  would  also  be 
involved  in  the  management  of  Administrative 
Services  at  the  Health  Service  System,  which  would 
include  such  tasks  as  accessing  PeopleSoft  to  obtain 
member  information  to  assist  in  troubleshooting, 
etc. 

■ Mr.  Duncan  stated  that  since  one  of  the  two 
candidates  for  the  Health  Service  Board  withdrew 
his  candidacy,  the  election  has  been  cancelled. 
Commissioner  Breshn  will  continue  in  her  current 
role  until  201 1 . 
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□ 04132006-04 


□ 04132006-05 


■ Mr.  Duncan  reported  on  active  and  retiree 
membership  demographics  for  medical  and  dental 
benefits.  Information  included  breakdowns  in 
various  areas,  such  as  categories,  plans,  and 
employees  versus  dependents. 

■ Christopher  Clarke,  Communications  Manager  of 
the  Health  Service  System,  presented  a marketing 
plan  report.  He  also  gave  an  overview  of  the 
various  projects  that  he  is  working  on,  such  as  the 
HSS  website.  Open  Enrollment  exit  survey,  signs  at 
the  HSS  office,  and  One  Stop  processing  at  the 
Department  of  Human  Resources  (which  involves 
collaboration  between  Retirement,  Department  of 
Human  Resources  and  the  Health  Service  System  m 
processing  new  employees). 

■ Regarding  the  Governance  Project,  Mr.  Duncan 
announced  the  Rules  Committee  meeting  scheduled 
for  April  25,  at  which  Tom  lannucci  of  Cortex 
would  make  a presentation  to  the  Board. 

Public  Comments: 

■ David  Chapman,  retired  City  employee,  reported 
that  he  would  Hke  to  see  a more  detailed  description 
of  Medicare  eligibility  in  the  HSS  booklets  to 
include  disabled  persons  under  the  age  of  65  who 
are  collecting  Social  Security. 

Action  Item  Approval  of  Financial  Reports  for 
February  2006  and  Update  on  Future 
Improvements  to  the  Reports  for  the  Charter 
Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  (Tess  Navarro) 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting:  (1)  Drcrft  report for 
the  General  Administrative  Fund,  in  new  format;  (2)  Draft  report  for 
the  Charter  Benefits  and  the  Non-Charter  Benefits  in  the  combined 
format  in  use  for  Fiscal  Year  2004-2005;  and  (3)  Draft  claims 
activity  report. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  financial  reports  for  February  2006.  Motion 
passed  6 to  0. 

Discussion  Update  on  Efforts  to  Obtain  and  Present 
Item  Consolidated  Utiuzation  Data  for  the  Medical 
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□ 04132006-06 


□ 04132006-07 


Plans  (Towers  Perrin) 

See  Attachment  A for  summary  of  presentation. 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  COMMENTS:  None. 

Discussion  Update  on  Status  of  Multi-Departmental 
Item  Project  Relating  to  Governmental  Accounting 

Standards  Board  (GASB)  Statement  45  and 
Update  on  Obligations  of  the  Health  Service 
System  under  GASB  Statement  43  (Towers  Perrin) 

See  Attachment  B for  summary  of  presentation. 

Documents  provided  to  Board  prior  to  meeting:  None. 

Dr.  Kat2  departed  the  meeting  after  this  segment  (2:15 
p.m.) 

Public  Comments:  Herbert  Weiner,  retired  City  employee, 
brought  an  ad  to  the  Board  which  was  published  in  the  San 
Francisco  Examiner  on  April  1 1 , 2006,  regarding  potential 
retiree  healthcare  costs  which  would  be  paid  by  each 
resident  of  the  City  and  County  of  San  Francisco.  Mr. 
Weiner  stated  that  he  felt  the  ad,  sponsored  by  the 
California  Urban  Institute  Project,  was  inaccurate  in  its 
facts  and  designed  to  cause  fear,  rather  than  clarification. 

He  asked  that  the  Board  respond  by  sending  a letter  to  the 
California  Urban  Institute  Project  correcting  its 
misstatements  of  facts. 

Action  Item  Approval  of  Enhanced  Care  Management  for 
THE  City  Health  Plan  Commencing  July  1, 2006 
(Bart  Duncan) 

Staff  Recommendation:  Approve  enhanced  care 
management. 

Documents  provided  to  Board  prior  to  meeting:  Memorandum  from 
Director  dated  April  7,  2006. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  enhanced  care  management  for  the  City  Health 
Plan  commencing  July  1,  2006.  Motion  passed  5-0. 
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□ 04132006-08 


Action  Item  Approval  of  Two-Year  Extension  of  Contract 
WITH  United  Healthcare  Insurance  Company 
FOR  Administration  of  the  City  Health  Plan 
(Bart  Duncan): 

Staff  Recommendation:  Approve  extension  on  the 
terms  set  forth  in  the  term  sheet  referred  to  below. 

Documents  provided  to  Board  prior  to  meeting:  Draft  term  sheet. 

■ Mr.  Duncan  reported  that  HSS  is  finishing  its 
second  year  of  a three-year  contract  with  United 
Healthcare.  The  renewal  fee  for  July  1 , 2006 
through  Jime  3,  2007  has  been  agreed  to  and  is 
embodied  in  the  current  three-year  contact.  The 
administrative  costs  have  increased  at  a lower  rate, 
3.5%,  for  July  1,  2007  through  June  30,  2008.  The 
same  percentage  increase  applies  to  the  contract 
period  July  1,  2008  through  June  30,  2009.  The 
other  terms  of  the  contract  remain  the  same.  The 
performance  guarantee  related  to  network  discounts 
are  for  three  years  in  the  current  contract  and  have 
been  extended  to  a total  of  five  years  in  the  current 
proposal. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  a two-year  extension  of  the  contract  with  United 
Healthcare  Insurance  Company  for  the  administration  of 
the  City  Health  Plan.  Motion  passed  5-0. 
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□ 04132006-09 


□ 04132006-10 


□ 04132006-11 


□ 04132006-12 


OVER\TEW  OF  THE  NATIONAL  ASSOCIATION  OF 

Insurance  Commissioner’s  Risk-Based  Capital 
(RBC)  Method  Recently  Utilized  by  CalPERS  to 
Revise  Its  Reserve  Poucyand  the  Potential 
Impact  of  Such  Methodology  on  the 
Calculation  of  Fltture  Reserves  (Towers  Perrin) 

See  Attachment  C for  summary  of  report. 

Documents  provided  to  Board prior  to  meeting  Report  prepared  by 
Tomrs  Perrin. 

PuBUC  Comments:  None. 

Action  Item  Resolution  to  Support  the  Human  Rights 

Campaign’s  Business  Coalition  for  Benefits  Tax 
Equity  (Bart  Duncan): 

Su\FF  Recommendation:  Adopt  draft  resolution. 

Documents  provided  to  Board prior  to  meeting:  Memorandum  from 
Director  dated  April  6,  2006  and  draft  resolution. 

PuBuc  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  t±ie  Board  to 
adopt  the  Resolution  to  Support  the  Human  Rights 
Campaign’s  Business  Coalition  for  Benefits  Tax  Equity. 
Motion  passed  5-0. 

Report  on  Network  and  Health  Plan  Issues  (if 

ANY)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Death  Net 

■ United  HealthCare  (City  Death  Plan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Marshon  Thorson,  Health  Net  representative, 
reported  that  Health  Net  is  approved  for  the 
Seniorit}"  Plus  Plan  in  the  following  three  counties 
where  they  currendy  have  Medicare  COB 
enrollment:  Sonoma,  Solano  and  San  Mateo. 

Public  Comments:  Herbert  Weiner,  retired  City  employee, 
reported  a discrepancy  in  Health  Net’s  fees  for  outpatient 
mental  health— $20  for  retirees  and  $10  for  active  members. 
He  asked  for  uniform  rates. 

Discussion  Opportunity  to  Place  Items  on  Future  Agendas 

■ Commissioner  Breslin  asked  that  updates  on  the 


Discussion 
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Discussion 

Item 
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□ 04132006-13  Discussion 
Item 


□ Adjourn:  2:45  PM 


GASB  report  be  continued  in  the  fumre. 

Public  Comments:  Claire  Dunn,  representative  for  retired 
teachers  and  City  workers,  reported  on  the  success  of  the 
retiree  Health  Fair  at  the  Irish  Cultural  Center  on  April  12, 
2006. 

Opportunity  for  the  Pubuc  to  Comment  on  Any 
Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  None. 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are;  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  HaU  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@.sfgov.  org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  ate  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotfi@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbjdng  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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Attachment  A 


Due  to  the  complexity  of  the  material  presented  at  the  meeting,  Towers  Perrin  has 
provided  the  following  written  summary: 

Item  5 - Utilization  Reports 


At  last  September's  Board  meeting.  Towers  Perrin  presented  a draft  utilization  report  package. 
Towers  Perrin  recently  held  phone  conversations  with  the  health  plans  to  determine  their  ability 
to  provide  the  requested  information.  In  those  conversations,  the  health  plans  were  asked  to  mark 
up  the  draft  report  package  with  comments  on  what  they  could  and  could  not  provide  and  any 
concerns  they  had  about  the  comparability  of  data.  They  were  also  asked  to  supply  standard 
reports  that  they  could  provide  to  the  Board. 

The  information  received  fi-om  the  health  plans  showed  general  willingness  to  work  with  HSS  to 
create  a combined  utilization  report,  but  the  plans  also  reported  some  difficulty  in  meeting  the 
full  request  for  information.  Health  Net,  for  example,  said  that  they  could  not  provide  utilization 
data  for  the  portions  of  their  programs  which  are  capitated,  so  their  data  will  only  pertain  to  those 
services  for  which  they  pay  on  a fee-for-service  basis.  Kaiser  is  in  the  process  of  changing  their 
rating  methodology  to  a claims-based  system,  and  their  ability  to  report  in  a manner  comparable 
with  other  plans  is  dependent  on  that  change  and  will 

therefore  be  delayed.  Uniprise  and  Blue  Shield  are  generally  able  to  provide  the  requested 
information,  although  they  stated  that  custom  reports  will  be  required  which  could  involve  some 
cost  to  HSS. 

More  work  remains  to  be  done  to  determine  exactly  how  much  of  the  requested  data  can  be 
presented  to  the  Board  in  a meaningful  way.  Towers  Perrin  will  continue  to  work  with  the  health 
plans  to  refine  the  report  package  and  capture  the  required  data. 
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Attachment  B 


Due  to  the  complexity  of  the  material  presented  at  the  meeting.  Towers  Perrin  has 
provided  the  following  written  summary: 

Item  6 - GASB  Update 

Towers  Perrin  met  last  week  with  Ed  Harrington,  several  members  of  his  team,  and  Jay 
Huish  from  SFERS  and  were  able  to  clear  up  all  data  questions.  Following  the  meeting,  the 
data  required  for  the  actuarial  valuation  were  sent  to  the  Towers  Perrin  programmers  in 
Philadelphia.  CalPERS  also  provided  the  complete  tables  of  actuarial  factors  needed  for 
the  valuation,  and  these  too  were  sent  to  Philadelphia.  Towers  Perrin’s  programmers  are 
completing  the  programming  and  beginning  testing.  The  next  step  is  another  meeting  with 
the  Controller's  team  to  review  actuarial  assumptions  and  get  their  sign-off.  That  should 
occur  shortly.  The  project  is  therefore  on  track. 

GASB  Statement  45  relates  to  accounting  for  postretirement  benefits  by  the  employer,  and 
the  focus  of  the  actuarial  valuation  is  to  determine  the  value  of  the  City’s  postretirement 
benefit  obligation.  In  this  effort.  Towers  Perrin  is  focusing  only  on  the  City’s  portion  of  the 
plan,  even  though  the  plan  also  covers  employees  of  the  Unified  School  District,  the 
Community  College  District  and  the  courts.  GASB  Statement  43,  on  the  other  hand, 
pertains  to  accounting  and  reporting  for  postretirement  benefits  by  the  plan.  With  regard  to 
the  applicability  of  GASB  43  to  HSS  and  the  Board,  it  is  Towers  Perrin’s  interpretation  that 
no  actuarial  valuation  is  required  under  GASB  43  but  that  the  plan  is  subject  to  relatively 
limited  reporting  obligations,  including  reporting  of  (a)  plan  assets  and  liabilities  (but  not  the 
actuarial  liability  for  future  benefits),  (b)  plan  description,  significant  accounting  policies  and 
contributions,  and  (c)  a statement  that  each  participating  employer  is  required  to  disclose 
additional  information.  Further  discussion  should  be  held  between  staff  and  the  Controller’s 
office  to  reach  consensus  regarding  the  GASB  43  reporting  obligation. 
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Attachment  C 


Due  to  the  complexity  of  the  material  presented  at  the  meeting,  Towers  Perrin  has 
provided  the  following  written  summary: 

Item  9 - Reserves 


Towers  Perrin’s  Tillinghast  group  has  completed  its  reserve  calculations  for  HSS,  using  the 
NAIC's  Risk  Based  Capital  (RBC)  methodology.  The  methodology  is  used  by  insurance 
companies  to  set  reserves  for  various  purposes.  The  Tillinghast  consultants  pointed  out 
that,  while  the  RBC  calculations  produce  a specific  dollar  figure,  insurance  companies  and 
other  entities  that  maintain  reserves  typically  set  reserves  at  a multiple  of  that  figure  with  the 
multiplier  varying  based  on  how  conservative  the  entity  wants  or  needs  to  be.  Tillinghast 
recommended  a multiplier  of  200%  (the  typical  range  is  from  200%  to  500%)  for  HSS  in 
view  of  the  inability  of  HSS  to  draw  on  other  City  funds  in  the  event  of  a shortfall. 

The  table  and  graph  below  compare  the  proposed  RBC-based  reserve  with  reserves 
calculated  using  HSS’s  current  methodology  (4.5  months  of  paid  claims  for  medical,  2 
months  for  dental  and  one  month  for  vision).  All  amounts  are  shown  in  $ millions.  Note 
that,  while  the  RBC  methodology  does  not  specifically  refer  to  the  calculated  IBNR,  that 
value  is  still  an  important  measure  of  the  plan’s  obligation  which  needs  to  be  reported  on 
the  trust  fund’s  financial  statements  and  considered  when  setting  reserves. 


Current  Methodology  I 

IBNR 

$10.1 

Additional  Reserve  

12.2 

Total 

$22.3 

RBC  Methodology  I 

‘"Pure"  RBC  Amount 

S9.5 

Additional  Reserve 

9.5 

Total 

$19.0 

Reserve  Methodology  Comparison 

25.0 
2 20.0 
I 15-0 
I 10.0 

^ 5.0 


Current  Methodology  RBC  Methodology 


El  IBNR  m "Pure"  RBC  Amount 

G Additional  for  Current  Target  Reserve  o Additional  for  RBC-Based  Reserve 


Health  Service  Board  Regular  Meeting  Agenda  for  April  1 3,  2006 


Page  11 


m 


ia«il  ^ t» 

. ■' 


h^i^m  2»4 qparq  •'maV <.'i)>^t]|H 

. . 1aWi«{^  pjiji)  klkitt>  bmS  »3AKflB 

tm  ^mfifTisstow  40ivi^i4M|  «0«hKvt  Hi  ta  jHp 

-wSl^  'JibofT  e tri4m^m^(>(M^i£$'OQSi  «lf  ' 

4(fc?^  jia^lc*  m Hh^rn^iimm  ¥fmx^f^  todl  i miiwfi'iiili  i ;, 

' m**f  ^iab®  wil tWrti«resiM»<»  lq#rf  gwtlif  'tsi^tJjjjp  -^  ■■- 

ffj  Si^H  # fJffyWt  ftxmi  ii  ^11:1  ^((T)  4^^\ti  iaf)v{iliiiv»  • b^twidfcuoawr?'  *= 

ll/^tiKMfe  4 V VWNi  ttJ  drfitil  y fi^  wtto  *to  *!?(%S  cw»|^H  lo  yitiktsm  tiftl^  wiajv 

' .-  * ^ ! M 

e^y-  -.  v^i  imm  toti“W  >43,  ^ 4)®<m:;qo5m|  0w%a«i  <lip%  btm 

t l■Jp^>«i>  trta4}>.  ttbsom  mnkt 

«j»|f  .nU'^iTf  i#?  t m immi  rv#  tamifoioli  tt A \aout^  wi|  itaimB  ino  hoft  Uftrtib  mil  m^trom 

* t»t  ‘px^\‘n  y|liK>ai  3»q4  nw  mh  V2<illlij®bw  OflJI  ikH  oJiiif  .umH  . . 

sr  x;4iti  fen*  tHiaifiiiftdm  iiil^nudl :<<U  yB: 


i ^ 


C’icy  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Marker  Screec  • Suite  200  ♦ San  Francisco,  C A 94103 


Notice  and  Agenda 


Regular  Meeting 

Thursday,  May  1 1,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
MAY  - 3 Z006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Call  to  Order 

° Pledge  of  Allegiance 

^ Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  BresUn 
Supendsor  Sean  Elsbernd 
Commissioner  Sharon  Johnson 
Commissioner  hlitch  Katz,  IvI.D. 

Commissioner  Claire  Zvanski 

□ 05112006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Follovc  ing  Meeting: 

■ Regular  Meeting  of  April  13,  2006 
STAFF' Rf,c:omMENDATION:  Approve  Minutes. 
Documents  pro  vided  to  'board prior  to  meeting.  Draft  minutes. 
PUBHC:  COMMENTS: 


□ 05112006-02 


□ 05112006-03 


□ 05112006-04 


□ 05112006-05 


Discussion  President’s  Report  (Scott  Heldfond) 
Item 

Documents  provided  to  Board  prior  to  meeting.  None. 
Public  COxMmenis: 


Discussion  Director’s  Report  (Bart  Duncan): 

■ Follow-up  Report  to  Controller’s  Office  re 
Performance  Audit  issued  June  2005 

■ Preliminary  Open  Enrollment  Report 

■ Update  on  COBR.\  RFP 

■ E-pdate  on  Actuarial  and  Consulting  Sendees  RFP 

■ Update  on  Governance  Project 

■ NX’ellness  Pilot  Project 

■ Vendor  Evaluation  Process  for  Delta  Dental 

■ Update  on  Medical  Plan  RFP  Scheduled  for  ]une 
2006  Issuance 

Documents  provided  to  Board  prior  to  meeting.  Copy  of foHow-up 
report  to  Controller’s  Office  described  in  first  item  above. 

Public  Comments: 


Discussion  Overview  of  Departmental  Budget  Initiatives 
Item  for  Fiscal  Year  2006-2007  and  Update  on  Status 

OF  Budget  Process  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting.  Overview  of  Health 
Semce  System  functions. 

Public  CommI'.nts: 


Action  Item  Approval  of  Financial  Reports  for  March  2006 
AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and  the 
Non-Charter  Benefits  Fund  ('I'ess  Navarro) 

S’l'Al'L  RI'COMMI'NDATION:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting.  (I ) Draft  report  for 
the  General  Administrative  Fund,  in  new  fonn at;  and  (2)  Draft 
report  for  the  Charter  Benefits  and  the  Non-Charter  Benefits  in  the 
combined  format  in  use  for  Fiscal  Year  2004-200.5. 

Public  Commi^nis: 

Action: 
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□ 01122006-06 

□ 05112006-07 

□ 05112006-08 

□ 05112006-09 

□ 05112006-10 

□ Adjourn 


Discussion  Update  on  Status  of  Multi-Depar  imental 
Item  Project  Relating  to  Governmental  Accountinc; 

Standards  Board  (GASB)  Statemen  r 45 
(Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting:  Brief  Update  prepared 
by  Towers  Peirin. 

PLBJ.IC  COMMI'.Vl'S; 


Action  Item  Resolution  Commending  Health  Service  System 
Finance  Team  Member  Karen  Chan  upon  her 
Retirement  (Bart  Duncan) 

StaI'T  Ri-:coMi\I1-:ndaTI()N:  Adopt  draft  resolution. 
Docnments  proiided  to  Board  prior  to  meetino:  Draft  resolution. 
Public  Comments: 

Action: 


Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respecdve  Plan  Representatives) 

■ Kaiser 

■ Bine  Shield 

■ Health  AV/ 

■ United  HealthCare  (City  Health  Plan) 

Docnments  provided  to  Board  prior  to  meeting:  None. 

Public  Comments: 


Discussion 

Item 


Opportunity  to  Place  Items  on  Future  Agendas 

PUBIJC  COMMIINIS: 


Discussion  Opportunity  for  the  Public  to  Comment  on  Any 
Item  Matters  within  the  Board’s  Ji  risdiction 

PUBIJC  COM.MEN  IS: 
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Summary  of  health  service  system  rules  regarding  pubijc  roMMFivjT 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  acbon  is  taken  on  any  agenda  item. 

/\  member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  .STTF. 

http:/ /hss.sfg-ov.org 


DISABILITY  ACCESS 

1 he  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BrVRT  Station  is  (iivic  Center, 
three  blocks  from  City  I-Iall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  die  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  an  Ness  and  the  Metro  stations  at  X’an  Ness  and  Market  and  at  Civic  Center.  For  more  mformation  about  MUNI 
accessible  services,  call  (415)  92.5-6142.  There  is  accessible  parking  in  die  vicinity  of  Citj-  1 lall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request; 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  serr’ices,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini. scott@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chenaical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  odier  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  betore  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  vour  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  .\dminisrraror. 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  H.  Goodlett  Place,  Room  244,  San  Francisco  C.\  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(«)sfgov.org. 

(iitizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Desrro  or  bv  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http:/ /www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  (SF  Campaign  & Ciovernmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information 
about  the  J.obbyist  Ordinance,  please  contact  the  San  Francisco  F.thics  Commission  at  .50  \'an  Ness  Avenue,  Suite  590(1,  San  Francisco,  CA 
94105;  telephone  (415)  581-2200;  fax  (415)  581-2517;  web  site  www.sfi»o\-.on>/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Sen  ice  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comph  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth 
Service  System. 
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City  dc  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


MINUTES 


Regular  Meeting 

Thursday,  May  1 1 , 2006 
1:00  PM 

City  Hall,  Room  41 6 
1 Dr.  Carlton  B.  Goodlett  Place 
0 C San  Francisco,  California  94103 

DOCUMENTS  DEPT. 
JUN  1 3 2006 

SAN  FRANCISCO 

° Call  TO  Order  PUBLIC  librarv 

° Pledge  of  Allegiance 


° Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan,  Exoised 
Commissioner  Karen  Breslin 
Super\Tsor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D.,  Excused 
Commissioner  Claire  Zvanski 


□ 05112006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  April  13,  2006 
Staff  RECO^DIENDATIO^':  .\pprove  Minutes. 

Documents  promded  to  Board  prior  to  meeting:  Draft  minutes. 
Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  bv  the  Board 
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□ 05112006-03 


to  approve  the  minutes  of  April  13,  2006.  Motion  passed 
5-0. 


Discussion  President’s  Report  (Scott  Heldfond) 

Item 

■ President  Heldfond  postponed  the  election  results 
until  July.  There  were  no  objections. 

■ President  Heldfond  announced  his  plan  to  create  an 
information  services  task  force  to  identify  the 
technological  needs  of  the  Health  Service  System. 
He  stated  that  in  the  past,  the  Health  Service 
System  reHed  on  the  Department  of  Human 
Resources  and  the  Department  of  Technolog)"  and 
Information  Sendees  for  expertise  in  information 
technology,  but  as  the  Health  Service  System  moves 
forward  as  a separate  department,  there  is  a great 
need  to  enstore  its  access  to  state-of-the-art 
equipment  and  trained  knowledge  experts.  The 
task  force  would  report  to  the  President  of  the 
Health  Service  Board  and  its  meetings  would  be 
open  to  Board  members.  The  members  of  the  task 
force  have  not  been  determined.  President 
Heldfond  will  recommend  membership  to  the  task 
force  at  a later  date.  He  noted  that  Bart  Duncan 
will  also  participate  in  the  membership 
recommendation  process. 

Documents  provided  to  Board prior  to  meeting:  None. 

Public  COMMENTS:  None. 

Discussion  Director’s  Report  (Bart  Duncan): 

■ Follow-up  Report  to  Controller’s  Office  re 
Performance  Audit  issued  June  2005 

■ Preliminary  Open  Enrollment  Report 

■ Update  on  COBRA  RFP 

■ Update  on  Actuarial  and  Consulting  Ser\’ices  RFP 

■ Update  on  Governance  Project 

■ WeUness  Pilot  Project 

■ Vendor  Evaluation  Process  for  Delta  Dental 

■ Update  on  Medical  Plan  RFP  Scheduled  for  June 
2006  Issuance 

Documents  provided  to  Board  prior  to  meeting.  Copy  of  follow-up 

report  to  Controller’s  Office  described  in  first  item  above. 
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■ Mr.  Duncan  reported  that  1 00%  of  the 
recommendations  contained  in  the  Controller’s 
Performance  Audit  are  being  addressed.  He  also 
stated  that  long-term  strategic  and  planning  issues 
related  to  members’  needs  and  items  not  mentioned 
in  the  Audit  Report,  are  being  addressed,  such  as 
customer  service,  marketing,  and  Medicare  Part  D 
implementation. 

■ Regarding  the  preliminary  Open  Enrollment  report, 
Mr.  Duncan  stated  that  no  hard  statistics  were 
immediately  available.  However,  he  expects  to 
present  information  at  the  July  13,  2006  Board 
meeting,  and  in  particular,  the  res^alts  of  the  Exit 
Survey.  He  noted  that  well  over  500  exit  surveys 
had  been  collected  during  Open  Enrollment,  which 
exceeded  the  goal. 

■ Mr.  Duncan  reported  that  during  this  year’s  Open 
Enrollment,  the  Health  Service  System  received  and 
processed  over  6,500  applications,  which  is  over 
twice  the  number  processed  last  year. 

■ AE.  Duncan  stated  that  contract  negotiations  have 
begun  with  ADP  due  to  its  outstanding  REP 
proposal  related  to  COBRA  services.  The  proposal 
would  gready  enhance  the  services  provided  to 
members,  such  as  online  payment  capabilities  and 
self-service  options,  which  are  not  available  with 
the  current  vendor.  In  addition,  the  rates  would  be 
guaranteed  for  three  years.  AE.  Duncan  noted  that 
although  ADP  negotiations  have  begun,  the  other 
vendors  will  not  be  eliminated  until  a final 
agreement  has  been  signed.  Since  the  contract 
terms  are  stiU  being  discussed,  a transition  date  has 
not  yet  been  determmed. 

■ AE.  Dimcan  annormced  that  four  proposals  had 
been  received  for  the  Acmarial  and  Consulting 
Services  REP.  The  submissions  were  Eom  Alercer, 
Deloitte  Consulting,  Buck  Consulting  and  Towers 
Perrin.  A screening  panel  is  being  assembled  to 
evaluate  each  proposal.  AE.  Duncan  will  report  on 
this  process  at  the  July  13,  2006  Board  meeting. 

■ AE.  Duncan  announced  that  a special  Rules 
Committee  meeting  has  been  scheduled  for  10:00 
a.m.  on  Wednesday,  June  21,  2006,  in  Room  408  at 
City  Hall  to  consider  the  entire  package  of 
governance  rules,  which  will  be  presented  by  Tom 
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lannucci  of  Cortex  Applied  Research. 

■ Mr.  Duncan  reported  that  Chair  Zvanski  has 
requested  that  a proposal  and  staff 
recommendation  relating  to  other  government 
entities’  participation  in  and  exit  from  the  Health 
Service  System  be  presented  at  the  June  21,  2006 
Rules  Committee  meeting.  Mr.  Duncan  has 
informed  the  school  districts  of  the  scheduled 
meeting  date  and  time. 

■ Blue  Shield’s  pilot  Wellness  Program  will  be  offered 
this  year  free  of  charge  to  the  Blue  Shield 
population.  Mr.  Duncan  anticipates  that  specific 
claims  data  will  be  developed  to  indicate  the 
effectiveness  of  the  program  for  participating 
members.  In  addition,  a cash  rewards  program  wiU 
be  one  of  the  benefits  offered  to  members.  He 
indicated  that  more  information  will  be 
forthcoming  at  future  meetings. 

■ Mr.  Duncan  reported  that  the  Delta  Dental  vendor 
evaluation  process  has  begun.  The  process  includes 
a vendor  self-evaluation  and  presentation  to  the 
rating  panel.  Mr.  Duncan  is  working  on 
establishing  the  rating  panel. 

■ Regarding  the  Medical  Plan  RFP,  Mr.  Duncan 
stated  that  the  Health  Service  System  is  committed 
to  issuing  the  RFP  for  managed  care  plans  in  the 
month  of  Jime.  Towers  Perrin  is  assisting  in  putting 
the  RFP  together.  Included  in  the  RFP  will  be  an 
exclusive  provider  organization  (“EPO”)  option  for 
Board  consideration. 

■ Mr.  Duncan  reported  that  in  order  to  carry  out 
established  Board  policy  and  true  up  financial 
reporting,  the  Health  Service  System  will  skip 
employer  and  member  deductions  for  the  pay 
period  ending  June  16,  2006.  This  skipped 
deduction  applies  only  to  bi-weekly  payments  and 
will  resume  for  the  pay  period  ending  June  30, 

2006. 

Public  Comments:  None. 

Discussion  Overview  of  Departmental  Budget  Initiatives 
Item  for  Fiscal  Year  2006-2007  and  Update  on  Status 

OF  Budget  Process  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting:  Overview  of  Health 
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Service  System  functions. 

■ Mr.  Duncan  presented  a chart  detailing  an  overview 
of  the  Health  Service  System’s  functions.  The  chart 
outlined  the  participating  employers  and  retirement 
systems  and  the  active  and  retired  members 
associated  with  each,  totaling  106,000  members.  It 
also  detailed  the  vendors  who  supply  services  to 
members,  currently  13,  and  the  various  plans 
provided  by  each.  The  Health  Service  System 
handles  $450,000,000  per  year  in  managing  the 
benefits  of  its  members. 

■ Mr.  Duncan  reported  that  the  first  budget  hearing 
for  the  Health  Service  System  will  be  on  May  24, 
2006.  He  and  the  Budget  Analyst’s  Office  will 
make  presentations  at  that  hearing,  and  public 
comments  will  also  be  allowed.  On  June  7,  2006, 
the  Board  of  Supervisors’  Budget  Committee  will 
vote  on  the  recommendations  made  by  the  Budget 
Analyst’s  Office.  No  public  comment  will  be 
permitted  at  that  hearing. 

Public  Comments:  Herbert  Weiner,  City  retiree, 
commented  on  the  impressiveness  of  the  chart  and 
suggested  that  it  be  included  on  the  Health  Service  System’s 
website. 

Action  Item  Approval  of  Financial  Reports  for  March  2006 
AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and  the 
Non-Charter  Benefits  Fund  (less  Navarro) 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting:  (1)  Draft  report for 
the  General  Administrative  Fund,  in  new format;  and  (2)  Draft 
report  for  the  Charter  Benefits  and  the  Non-Charter  Benefits  in  the 
combined format  in  use  for  Fiscal  Year  2004-2005. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  financial  reports  for  March  2006.  Motion 
passed  5-0. 
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Update  on  Status  of  Multi-Departmental 
Project  Relating  to  Governmental  Accounting 
Standards  Board  (GASB)  Statement  45 
(Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting:  Brief  update  prepared 
by  Towers  Perrin. 

■ Mike  Kramer  of  Towers  Perrin  reported  that  Towers 
Perrin  met  with  the  Controller’s  Office,  the  Health 
Service  System,  representatives  of  the  Employees 
Retirement  System  and  CalPERS.  He  stated  that 
Towers  Perrin  was  scheduled  to  deliver  its  prehmmar)’ 
evaluation  to  the  City’s  team  the  week  of  May  15,  to  be 
followed  by  discussion  and  finaLi2ation  of  the  results, 
which  win  be  published  the  week  of  May  22,  2006. 

Public  Comments;  None. 

Action  Item  Resolution  Commending  Health  Service  System 
Finance  Team  Member  Karen  Chan  upon  her 
Retirement  (Bart  Duncan) 

Staff  Recommendation:  Adopt  draft  resolution. 
Documents  provided  to  Board  prior  to  meeting.  Draft  resolution. 
Public  Comments:  None. 

Action;  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  Resolution  Commending  Health  Sendee 
System  Finance  Team  Member  Karen  Chan  Upon  Her 
Retirement.  Motion  passed  5-0. 


Discussion 

Item 
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□ 05112006-08 


□ 05112006-09 

□ 05112006-10 


Discussion  Report  on  Network  and  Health  Plan  Issues  (if 

Item  any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Tricia  Kelly,  United  HealthCare  representative, 
reported  on  the  successful  merger  of  United  Health 
Group  and  PacifiCare  Health  Systems  in  December 

2005.  She  stated  that  the  merger,  effective  June  23, 

2006,  win  allow  a direct  relationship  and 
participation  with  providers  in  Cahfomia.  Letters 
will  be  sent  to  members  informing  of  them  of  the 
merger,  with  oversight  of  the  Health  Sendee  System 
on  the  content. 

Public  Coa^CMENTS:  Herbert  Weiner,  City  retiree,  asked 
for  an  update  on  a matter  that  he  raised  at  last  month’s 
Board  meeting  regarding  the  discrepancy  in  Health  Net’s 
co-pay  fees  for  outpatient  mental  health  services  for  active 
and  retired  members  (S20  for  retirees  and  SIO  for  active). 
He  would  like  the  rates  to  be  uniform  and  requested  a 
response. 

■ Bart  Duncan  responded  that  the  co-pay  rates  were 
continued  from  a prior  plan  year  as  part  of  the 
Board’s  2006-2007  rates  and  benefits  process. 

■ Joanne  Haggerty,  former  Health  Net  representative 
and  current  Kaiser  representative,  confirmed  that 
the  co-pay  rates  were  continued  from  the  2005- 
2006  Plan  Year  and  therefore  were  not  evaluated. 

■ Marshon  Thorson,  Health  Net  representative, 
reported  that  she  researched  Health  Net’s  Senior 
Plan  dating  back  to  1994.  She  confirmed  the  S20 
mental  health  outpatient  co-pay  rate  for  the  plan. 

She  stated  that  the  plan  can  be  updated  for  fiiture 
years. 

Discussion  Opportunity  to  Place  Items  on  Future  Agendas 
Item  ^ 

Public  Comments:  None. 


Discussion  Opportunity  for  the  Pubuc  to  Comment  on  Any 

Item  Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  None. 
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□ Adjourn:  2:30  PM 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  'ITte  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  rime  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B/\R  1'  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/ Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  1 lall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http.V/www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activin-.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  \^an  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  .Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 


Health  Service  Board  Regular  Meeting  .Agenda  for  May  1 1 , 2006 


Page  9 





, "'  ' ; v-p; .,,.  ; 

• ' fi/»ifl!iw‘  Vw' 


, a*«)(i(e.|.<toq</Vt' 

;(>a'^ . ‘ ^ ■ ■ W *♦  ,.,, 

'.vV'V'','C,  -■■  ■ '‘I’'  r' ' 'it>ifty>trt <4? i» ^M4y ^1  inilwa' » jytfWft 

'>■■■,  ■"  •■■•'  ' ' ■ ' ■-  •“' 

/ -■'■«  ■■>...  -..i.  - • **• 


<w#wi 

‘’4^;  ■ V;  ' ' ' 

#1^  »-*•»  i>JaSil^^)biir  muptu^  7»*l 


1 


lu  W>  W KWWl  <9«»iut 

I- ''V  1 f) 


i^iMi  c‘  < • -Mr*  ».iiiiq|,wb'W.ft><^  *»  .i(i*4»;ii'Vfj 

rf>  wiT  »«*  ^ 

■ .*■,  -t  j*tf  O)  owiw  lii*(pKr-,  — 

oiT-t^oi  \4  -'•  ..^ : »rn« K,  ,.•^#^AiJW,«  ^..  «uNM«iit4ri  ,;^h-i4 *!»;«' 

■■' li  SU'W,  -.^i-i  «<ii  ^.r|«:*;»Aj;>  ^ >#?.  <t  ^ r*C>«»D  *'■  -||^|  Awrl  «<«■' 

' ' vj.  . . ,. , " L.  htm*  ^ ♦« a* 

.y  '’-  ■ ''  ^ '‘/'tf 

-w..,-.-  ; < -(V,  -..^nj  > 7a.  M*)-.'  1p«rv  pk.V“" 

tm¥i*f'rm90M.  iMttWw!<i*Jt  A*w  <t.n>w 

w '1.  JUIJ#*.'-;  ■*  '-mMm  ^ 

^41^1.  (^i;.  .■>  4>d:»,-|atlUt^  ^ iMMwOiMMig  »'-^wiPM  J 

4 ^ .ir^r  ■ -,A,.  ;v«*<f^'  fmr^^\mJl(,i0  ««#|  ^ *-■  1 tL~m^ 

.tiyiijHi  iJijr^  iifljofl  ^rivMf  . . 

.,  ^ 

"V;' 

<Wwt  f >.?(  Jt»  •«-!  ^ «s*.  ■ A.Mkii4^  «w$'^  >*U  ♦ ■ ■ 


nil 


^;lf 


T-IT" 


-4-?- 


City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


Regular  Meeting 

Thursday,  June  8,  2006 
1:00  PM 

City  Hall,  Room  41 6 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


° Call  TO  Order 
° Pledge  of  Allegiance 


documents  dept. 


JUN  0 5 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  Breslin 
Supervisor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 

Commissioner  Claire  Zvanski 

□ 06082006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  May  1 1 , 2006 
Staff  Recommendation:  Approve  Minutes. 
Documents  provided  to  Board prior  to  meeting:  Drc^  minutes. 

Public  Comments: 

Action: 
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□ 06082006-02 


□ 06082006-03 


□ 06082006-04 


□ 06082006-05 


Discussion  President’s  Report  (Scott  Heldfoad) 
Item 

Documents  provided  to  'board prior  to  meeting:  None. 

Public  Comments: 


Discussion  Director’s  Report  (Bart  Duncan): 

■ Update  on  Department’s  Administrative  Budget  for 
Fiscal  Year  2006-2007 

■ Update  on  Actuarial  and  Consulting  Services  RFP 

■ Update  on  Governance  Project  — Presentation  of 
draft  documents  at  next  meeting  of  the  Rules 
Committee,  at  10  a.m.,  June  21,  2006, 

Room  408,  City  Hall 

■ Update  on  Vendor  Evaluation  Process  for  Delta 
Dental 

■ Update  on  WeRness  Pilot  Projects 

■ Results  of  Open  Enrollment  Survey 

Documents  provided  to  board  prior  to  meeting:  Kesults  of  Open 
Enrollment  Survey. 

Public  COMMENTS:^ 


Discussion  Presentation  of  Management  Letter  pursuant 
Item  to  Audited  Financial  Statements  for  Fiscal 

Year  2004-2005  (KPMG  LLP) 

Documents  provided  to  board prior  to  meeting:  Copy  of  management 
letter. 

Public  Comments: 


Action  Item  Approval  of  Financial  Reports  for  April  2006 

AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and  the 
Non-Charter  Benefits  Fund  (Tess  Navarro) 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  board prior  to  meeting.  (1)  Drcft  report  for 
the  General  Administrative  Fund,  in  new  format;  and  (2)  Draft 
report  for  the  Charter  benefits  and  the  Non-Charter  benefits  in  new 
format. 

Public  Comments: 

Action: 
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□ 01122006-06  Discussion 

Item 

Presentation  of  Report  on  Preliminary 
Calculations  of  the  City  and  County’s  Liabiuty 
FOR  Other  Post-Employment  Benefits  (OPEB) 
UNDER  Governmental  Accounting  Standards 
Board  (GASB)  Statement  45  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting.  Beport  prepared  bj 
Towers  Perrin. 

Public  Comments: 

□ 01122006-07  Discussion 

Item 

Update  on  Efforts  of  Other  Partner  Employers 
TO  Calculate  Other  Post-Employment  Benefits 
(OPEB)  UNDER  Governmental  Accounting 
StandaPvDs  Board  (GASB)  Statement  45  (Partner 
Employer  Representatives) 

Documents  provided  to  Board prior  to  meeting:  None. 

Public  Comments: 

□ 06082006-08  Discussion 

Item 

Overview  of  Recent  Health  Service  System 
Medical  Plan  Premium  Increases  (Trend) 
(Including  Comparison  with  Industry 

Standards)  (Towers  Perrin) 

Documents  provided  to  Board prior  to  meeting:  B^port  prepared  by 
Towers  Perrin. 

Public  Comments: 

□ 06082006-09  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
ANY)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board prior  to  meeting:  None. 

Public  Comments: 

□ 06082006-10  Discussion 

Item 

Opportunity  TO  Place  Items  on  Future  Agendas 

Public  Comments: 

□ 06082006-11  Discussion 

Item 

Opportunity  for  the  Pubuc  to  Comment  on  Any 
Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 

□ Adjourn 
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Summary  of  health  service  system  rules  regarding  pubuc  comment 

Speakers  are  uiged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  pnibhc  has  up  to  three  minutes  to  make  pertinent  pubHc  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  ttithin  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  R^ulations.  A copy  of  diese  Rules  and  R^;u]aiions  is 
available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott;  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY’  ACCESS 


The  meeting  will  be  held  at  Qty  Hall,  #1  Dr.  Cariton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Qvic  Center, 
three  blocks  ficom  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haig^t/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (41^  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  HaB 
and  the  War  Memotiai  Complex. 

dng  for  persons  with  disabalities  ^eluding  diose  using  wheelchairs)  will  be  available, 
services  are  available  tqxMi  request: 

• American  S:^  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  avaOahle  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  diese  services,  please  contact  Administrative  Services  Manager,  Taint  K.  Scott;  at  (415)  554-1 727  or  bv  at 

laini  tmtT@,s^v.org  at  least  72  hours  prior  to  the  meeting. 


related  disabilities,  attendees  at  public  meetings  a 
help  the  atcommodate  these  individuals. 


!,  environmental  illnesses,  mnltiplp  dtemical  sensitivitv  cm: 
that  other  attendees  may  be  sertsitiye  to  various  rhemiral  based  products.  Pkase 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government’s  duty  is  to  serve  the  public,  reachingits  decision  in  full  view  of  the  public.  Cormrassions,  boards,  councils  and 
other  agencies  of  the  Qty  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  Qty  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights: 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank Darbrby  rrwil  to  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fex  at  415  554  7854;  or  by  email  at  sotf@5%ov-.org. 

Qtizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  pf  the  San  Francisco  Administtative  Code  on  the  Internet,  http:/ /www.s^v.oig/sunshine/ 

Lobb^rist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  I^iskrive  or  administrative  action  may  be  required  by  the  San  Ftandsco 
Lobbyist  OitSnance  (SF  Campaign  & Governmental  Conduct  Code  § 2100)  to  register  and  report  lohbyingactiviy.  For  more  information 
about  the  Lobfr^  Ordinance,  please  contact  die  San  Ftandsco  Ethics  Commission  at  30  Van  Ness  Avenue  Suite  3900,  San  Ftandsco,  CA 
94103;  telephcme  (41^  581-2200;  fex  (415)  581-2317;  web  site  www.s&ov.nrg/erTf rg 
SUMMARY  OFFTRAT.TFT  .SERVICE  BOARD  RUXES  REGARDING  CKT.T.  PT40NFA  ATVID 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-produdng  electronic  devices  is  prohiKted  at  Health  Service  Board 


• The  chair  of  die  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  foEowing  an  agreement  to  comply  wnh  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  die  San  Ftandsco  Administrative  Code  and  in  theRules  and  R^ulations  of  the  Health 
Service  System. 
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Ciry  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Minutes 


Regular  Meeting 

Thursday,  June  8,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
JUL  1 7 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Call  TO  Order 
° Pledge  of  Allegiance 


° Roll  Call  President  Scott  Heldfond 

Vice  President  James  Deignan 
Commissioner  Karen  BresHn,  Excused 
Supervisor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 

Commissioner  hhtch  Katz,  Arrived  at  1:06 p.m.  (after  Item  1) 
Commissioner  Claire  Zvanski 


□ 06082006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  May  1 1 , 2006 
Staff  Recommendation;  Approve  Mmutes. 

Documents  provided  to  Board  prior  to  meeting:  Drcfi  minutes. 
Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
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to  approve  the  minutes  of  May  11,  2006.  Motion  passed  5- 

0. 


□ 06082006-02 


□ 06082006-03 


Discussion  President’s  Report  (Scott  Heldfond) 

Item 

Documents  provided  to  'Board prior  to  meeting:  None. 

■ President  Heldfond  stated  that  he  had  no  items  to 
report. 

Public  COMMENTS:  None. 

Commissioner  Kat2  arrived  during  this  segment. 

Discussion  Director’s  Report  (Bart  Duncan): 

Item  ^ update  on  Department’s  Administrative  Budget  for 

Fiscal  Year  2006-2007 

■ Update  on  Actuarial  and  Consulting  Services  RFP 

■ Update  on  Governance  Project  — Presentation  of 
draft  documents  at  next  meeting  of  the  Rules 
Committee,  at  10  a.m.,  June  21,  2006, 

Room  408,  City  Hall 

■ Update  on  Vendor  Evaluation  Process  for  Delta 
Dental 

■ Update  on  Wellness  Pilot  Projects 

■ Results  of  Open  Enrollment  Survey 

■ Documents  provided  to  Board  prior  to  meeting:  Kesults  of 
Open  Enrollment  Survey. 

Bart  Duncan  reported  the  following: 

■ The  addition  of  new  1210  positions  remains  an 
open  matter  with  the  Budget  and  Finance 
Committee  of  the  Board  of  Supervisors.  An  update 
will  be  provided  at  the  J\aly  13,  2006  Board  meeting. 

■ Four  proposals  have  been  received  for  the  Actuarial 
and  Consulting  Services  RFP.  A screening  panel 
will  be  established  so  that  the  process  may  begin.  A 
proposal  for  Board  consideration  will  be  presented 
at  the  August  10,  2006  meeting. 

■ Mike  Thelen  has  completed  Delta  Dental’s  self- 
evaluation  and  is  prepared  to  begin  the  rating 
process.  A panel  is  being  assembled  to  participate 
in  that  procedure.  An  update  will  be  provided  at 
the  July  13,  2006  Board  meeting. 

■ Details  of  the  Blue  Shield  pilot  weUness  project 
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□ 06082006-04 


should  be  available  at  the  July  13,  2006  Board 
meeting.  A claims  smdy  will  be  prepared  which  wiU 
be  used  to  evaluate  the  impact  of  such  a program 
on  HSS  members  and  the  potential  impact  of 
wellness  programs  in  controlling  health  care  costs. 

■ The  Health  Service  System  has  been  working  with 
Supervisor  Elsbemd  regarding  expanding  the  scope 
of  the  flu  shot  initiative  to  include  wellness 
components.  More  information  will  be  presented 
at  future  meetings. 

Public  COMMENTS:  None. 

Discussion  Presentation  of  Management  Letter  pursuant 
Item  to  Audited  Financial  Statements  for  Fiscal 

Year  2004-2005  (KPMGLLP) 

■ Documents  provided  to  Board prior  to  meeting:  Copy  of 
management  letter. 

■ Tom  Bull,  KPMG  Manager  of  the  Health  Service 
System  audit  for  fiscal  year  2004-2005,  reported 
that  he  first  presented  his  recommendation  for  the 
Health  Service  System  to  improve  its  due  diligence 
processes  at  the  December  2005  Board  meeting.  He 
noted  that  the  Health  Service  System  began  to 
address  KPhlG’s  comment  regarding  improving 
internal  controls  of  the  third  party  claims 
administrator  before  the  audit  concluded  in 
October  2005.  As  a result,  the  Health  Seryice 
System  audits  claims  for  processing  accuracy  on  a 
monthly  basis. 

■ President  Heldfond  expressed  concerns  regarding 
the  timeliness  of  the  issuance  of  the  letter. 

ITJBLIC  COMMENTS:  None. 
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□ 06082006-05 


Action  Item 


□ 01122006-06 


□ 01122006-07 


Approval  of  Financial  Reports  for  April  2006 
AND  Update  on  Future  Improvements  to  the 
Reports  for  the  Charter  Benefits  Fund  and  the 
Non-Charter  Benefits  Fund  (Tess  Navarro) 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting:  (1)  Draft  report  for 
the  General  Administrative  Fund,  in  new format;  and  (2)  Draft 
report  for  the  Charter  Benefits  and  the  Non-Charter  Benefits  in  new 
format. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  Financial  Reports  for  April  2006.  Motion 
passed  6-0. 

Discussion  Presentation  of  Report  on  Preliminary 
Item  Calculations  of  the  City  and  County’s  Liability 

FOR  Other  Post-Employment  Benefits  (OPEB) 
UNDER  Governmental  Accounting  Standards 
Board  (GASB)  Statement  45  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting:  Keport  prepared  by 
Towers  Perrin. 

■ Carmen  LeFranc  of  the  Controller’s  Office 
reported  that  the  final  report  was  expected  to  be 
delivered  to  the  Controller’s  Office  within  the  next 
week  or  two.  She  stated  that  it  was  a very  lengthy, 
collaborative  process  involving  the  Health  Service 
System,  the  Retirement  System,  the  Department  of 
Human  Resources  and  the  Controller’s  Office. 

■ Mike  Kramer  of  Towers  Perrin  confirmed  Ms. 
LeFranc’s  timeline  for  the  delivery  of  the  final 
report. 

Public  COMMENTS:  None. 

Update  on  Efforts  of  Other  Partner  Employers 
TO  Calculate  Other  Post-Employment  Benefits 
(OPEB)  UNDER  Governmental  Accounting 
Standards  Board  (GASB)  Statement  45  (Partner 
Employer  Representatives) 

Documents  provided  to  Board  prior  to  meeting.  None. 

■ Peter  Goldstein,  Vice  Chancellor  of  the  San 
Francisco  Community  College  District,  reported 
that  while  a study  has  been  completed,  nothing  has 
been  done  to  address  the  challenge  of  meeting  the 


Discussion 

Item 
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□ 06082006-08 


□ 06082006-09 


□ 06082006-10 

□ 06082006-11 


growing  costs  of  retiree  health  care  benefits. 

■ Neal  Taniguchi,  Chief  Fiscal  Officer  for  the  San 
Francisco  Superior  Court,  reported  that  retiree 
benefits  have  been  an  open  issue  with  the  Court 
and  County  because  the  Court  is  not  allowed  to  pay 
for  such  benefits  in  the  form  that  is  currendy  being 
paid  by  the  City  and  County  of  San  Francisco.  He 
noted  that  the  State  Rule  of  Court  conforms  to 
GASB  45,  and  that  the  Judicial  Branch  and  the 
State  Rule  of  Court  will  be  prepared  to  pay  for 
retiree  benefits  in  a new  form. 

Public  COMMENTS:  None. 


Discussion  Overview  of  Recent  Health  Service  System 
Item  Medical  Plan  Premium  Increases  (Trend) 

(Including  Comparison  with  Industry 
Standards)  (Towers  Perrin) 

Doaments  provided  to  Board  prior  to  meeting:  Beport  prepared  bj 
Tomrs  Perrin. 

■ Mike  Kramer  of  Towers  Perrin  presented  two 
diagrams  comparing  health  plan  costs  over  a three- 
year  period  with  the  10-County  Survey  and  Towers 
Perrin’s  annual  survey  of  large  employers’  health 
plan  costs. 

Public  Comments:  None. 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ B/ue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Linda  Patron,  Blue  Shield  Senior  Account  Manager, 
introduced  Jeff  HermosiUo,  Director  of  Account 
Management,  Labor,  Trust  and  Pubhc  Sector  Team. 

Public  COMMENTS:  None. 


Discussion 

Item 


Discussion 

Item 


Opportunity  to  Place  Items  on  Future  Agendas 

Public  Comments:  None. 


Discussion  Opportunity  for  the  Public  to  Comment  on  Any 

Item  Matters  within  the  Board’s  Jurisdiction 
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Public  Comments:  None. 


□ Adjourn:  2:18  PM 
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Summary  of  health  sf.rvtce  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  'Fhe  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


niSABILlTY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Nonega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicmity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  m alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Admiiustrative  Services  Manager,  Laim  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivin-  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http:/ / www.sfgov.org/ sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  C\ 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 
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Regular  Meeting 

Thursday,  July  13,  2006 
1:00  PM 

Cit}"  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
JUL  - 6 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Call  to  Order 
° Pledge  of  Allegiance 


° Roll  Call  President  Scott  Ileldfond 

Vice  President  James  Deignan 
Commissioner  Karen  BresHn 
SupervTsor  Sean  Elsbernd 
ComiTiissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 

Commissioner  Claire  Zvanski 

□ 07132006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  June  8,  2006 
Staff  RliCOMMENDATION:  Approve  Rfinutes. 
Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 


Public:  Comments: 
Action: 


□ 07132006-02  DISCUSSION 
Item 


President’s  Report  (Scott  Heldtond) 
Doaments  provided  to  Board  prior  to  meeting.  i\one. 
Public  Comments: 


□ 07132006-03  DISCUSSION 

Item 


Director’s  Report  (Bart  Duncan): 

■ Update  on  Actuarial  and  Consulting  Ser\*ices  RFP 

■ Update  on  Governance  Project 

■ Update  on  \"endor  Evaluation  Process  for  Delta 
Dental 

■ Update  on  Wellness  Pilot  Projects 

■ Report  on  Open  Enrollment  Changes  for 
2006-2007  Plan  Year 

Documents  provided  to  Board  prior  to  meeting  Report  on  Open 
Enrollment  Changes. 

Public  Comments: 


Rules  Committee  Matters 


□ 07132006-04  Action  item  Approval  of  New  Part  D to  Rules  and 

Regi  rations,  to  Be  Effective  as  of  Ai  gi  st  1. 
2006,  Governing  Participation  of  Public 
Agencies  other  than  the  Cita  and  CouNrn  of 
San  Fr^ancisco  in  the  Sa  stem  and  Specii'a  ing 
THE  Terms  on  W high  ana  such  Public  Agency 
Maa  Exit  or  Ri;enter  hie  Sa stem  (Hart  Dun.ani 

C<  )MMrn  l-.l  Rl  ( ' A1\I1  NOAI  l<  'N:  Approve  draft 
amendment. 

Documents  prnnded  to  Board  prior  to  mccfng  Drat:  arrcridment. 
Pi  BLICC<  )MMI  :NIS 
.\<"ri<  )N: 


I Icalth  Scmci'  Hoard  Regular  Meeting  Agenda  tor  July  13.  2006 


Regular  Matters 

□ 07132006-05 

Action  Item  Election  of  Health  Service  Board  Officers 

(President  AND  Vice  President)  for  Fiscal  Year 
2006-2007  (Scott  Heldfond) 

Staff  Recommendation:  None. 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  Comments: 

Action: 

□ 07132006-06 

Action  Item  Appointment  of  Committee  Chairs  and  Members 
TO  Serve  on  the  Following  Committees 
(Scott  Heldfond): 

■ Rates  and  Benefits 

■ Finance  and  Budget 

■ Rules 

Staff  Recommendation:  None. 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Commen  rs: 

Action: 

□ 07132006-07 

Action  Item  Approval  of  the  Communications  Plan  for 

Fiscal  Year  2006-2007  (Christopher  Clarke) 

Staff  Recommenda  tion:  Approve  draft  plan. 

Documents  provided  to  Board  prior  to  meeting.  Draft  plan. 

Public  Comments: 

Action: 

07132006-08 

Discussion  Overview  of  Blue  Shield’s  Healtha  Rew  ards 

Item  Pilot  Program  for  Blue  Shield  Members  during 

THE  2006-2007  Plan  Year  (Blue  Shield  Representatives). 

Documents  provided  to  Board  prior  to  meeting  Presentation  oveniew 
prepared  by  Blue  Shield. 

Public  Commen  ts: 

I Icalth  Scmcc  Board  Regular  Mcctiug  Agenda  for  luly  13,  2006 
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□ 07132006-09 


Action  Item 


□ 07132006- 


□ 07132006- 


□ 07132006- 


Approval  OF  Financial  Reports  for  May  2006  and 
Update  on  Future  Impro\t;ments  to  the  Reports 
FOR  THE  Charter  Benefits  Fund  and  the  Non- 
Charter  Benefits  Fund  (Tess  Navarro) 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting.  (1 ) Draft  report  for 
the  General  Administrative  Fund,  in  new format;  and  (2)  Draft 
report for  the  Charter  Benefits  and  the  7\on-Charter  Benefits  in  new 
format. 

Pl'Bijc  Comments: 

Action: 


10  Discussion  Presentation  of  Report  on  Preliminary 

Item  Calcuuations  of  the  Cm  .\nd  Counts ’s  Liabilita 

FOR  Other  Post-Emplo\aient  Benefits  (OPEB) 
UNDER  Governmental  Accounting  Standards 
Board  (GASB)  Statement  45  (Towers  Perrin; 

Documents  provided  to  Board  prior  to  meeting  Report  prepared  by 
Towers  Perrin. 

PlheicCo.mmi:nts: 


Opportunity  for  Partner  EMPLO^  ersto  Provide 
Upd.\te  on  Efforts  to  C.alculate  Other  Post- 
Employment  Benefits  (OPEB)  i nder 
Governmental  Accounting  Standards  Board 
(GASB)  St.\TEMENT  45  (I’artncr  Employer 
Representatives; 

Documents  provided  to  Board  prior  to  meeting.  \'one. 

Pl'MlK  fjiMMI  NIS: 

12  Discussion  Comparison  of  Recent  I Iealtii  Service  Sn  s tem 
Item  Medical  Pl\n  Premilm  Increases  (Trend)  « n ii 

Ri-CENT  CaI.PERS  iNCREASES^lowers  Perrin) 

Documents  provided  to  Board  prior  to  meeting  Report  prepaird  h 
Towers  Perrin. 

Pl  HElC  Cl  )MMI M s: 


11  Discussion 
Item 


I Icalth  Scmcc  Hoard  llc^'ular  Mccriiij;  Ancnda  for  July  13.  2006 


Pa>.,  1 


□ 07132006-13  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
AN\')  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 

□ 07132006-14  Discussion 

Item 

Opportunity  to  Place  Items  on  Future  Agendas 

Public  Comments: 

□ 07132006-15  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on  Ajna" 
Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 

□ Adjourn 

Health  Scrtacc  Board  Regular  Meeting  Agenda  for  July  13,  2006 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinenr  public  comments  before  action  is  taken  on  anv  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  fortli  in  Section  A{6)  of  the  Health  Sen  ice  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request  Call  the  .administrative  Senices  Manager,  Laini  K.  Scott,  for  fiirtiier  assistance  at  v415;  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.s.feov,org 


DISABILITY'  ACCESS 

'Fhe  meeting  will  be  held  at  Ciw  Hall,  #1  Dr.  Carlton  B.  Cloodlett  Place,  Room  416.  'Ihe  closest  accessible  B.VRT  Station  is  Civic  Center, 
three  blocks  from  Ciw  Hall,  .\ccessible  MLINI  lines  sen'ing  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Nonega  and  the  I- 
Line  to  Market  and  \'an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center,  l-'or  more  information  abtiut  MUNI 
accessible  services,  call  (415)  92.5-6142.  There  is  accessible  parking  in  the  vicinity  of  City  1 lall  at  Civic  CenttT  Plaz.t  adjacent  to  Danes  1 lall 
and  the  Wat  MemorLil  Comple.\. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  sendees  are  available  upon  reque-sc 

• .dmerican  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  up<in  request  at  die  meeting. 

• Minutes  of  the  meedng  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  sendees,  please  contact  .Administrative  Sendees  Manager.  Ijini  K.  .Scon,  at  '415)  554-l~2~  or  b\  enuil  ai 
laini.scott;a, sfgov.org  at  least  72  hours  poor  to  the  meeting. 

In  order  to  assist  the  liity’s  effort  to  accommodate  persons  widi  severe  allergies,  environmental  illnesses,  multiple  chemical  seiisilivnty  or 
related  disabilities,  attendees  at  public  meetings  arc  reminded  dut  other  attendex-s  may  be  sensitie  e to  \ anoas  chemical  based  products.  Please 
help  the  City  accommoelate  these  inelividuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Clrivcrnment’s  dutv  is  to  senx-  the  public,  reaching  its  decision  in  full  vie-w  of  the  public,  (iommissions,  boarels,  councils  and 
other  agencies  of  the  Cir\’  and  Count],’  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  delilxrations  are 
conducted  before  the  people  and  that  City  operanons  are  open  to  the  people's  revu-w  l-or  more-  mfonnation  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Prank  narln  b\  mail  to  Vdrninisiraior, 
Sunshine  Ordinance  Task  P'orce,  1 Dr.  Carlton  B.  (ioodlett  Place,  Room  244,  .San  Prancisco  C.\  94103-4689;  b\  phone  at  41  5 
554  ■’724;  by  fax  at  415  554  "854;  or  by  email  at  sotf^t  sfgov.org. 

Cjitizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  trom  Ms  Destro  or  by  pnnting 
Chapter  67  of  the  .San  Prancisco  ,\dminisrrarive  Code  on  the  Internet,  http:/ ’u-ww.sfgov  org  sunshine 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influe-nce  or  attempt  to  influence  local  legislativ  e or  .ulminisiraliv  i iciion  m.u  K rvquitid  P\  ihi  ,sjn  Pr.innsco 
Dibbyist  Ordinance  (SP'  C.ampaign  & (iovemmental  (kmducl  (!ode  5 2 inn,  to  register  and  report  lobbying  ai  in  tiv  Por  nvn  mloniiatiitn 
about  the  Lobbyist  Ordinance,  please  conuct  the  .San  P'rancisco  Pthics  ( ommisMon  at  5n  Van  \e»s  \vtniie.  .sinie  ^'lon.  S.m  I rnuneo.  ( \ 
94103;  telephone  015)  5KI-22<H);  fax  (415)  581-23 17;  web  site  vvvvvv  .sfeov  .ore/ethies 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  fAGLRS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electnmic  dcvtces  i.<  prohibiled  at  I lealih  S.n  h,  B.  urd 
meetings  and  it.s'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  nxm  ol  any  per^onSl  in  v iolation  ol  this  nik 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  relum  to  the  meeting  lollowing  an  agriemeni  to  comph  wiih  dm  niK 

I he  complete  rules  are  set  forth  in  ('.hapicr  67. \ of  the  San  Prancisco  .Ndminislrain  e • ode  and  in  the  Rulv-  and  Regulations  oi  ihi  I h alih 
Service  System. 
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City  & County  of  San  Francisco 

w 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  C A 94103 

MINUTES 

Regular  Meeting 

Thursday,  July  13,  2006 

l-oo  PM  DOCUMENTS  DEPT. 

r-  .1.  AUG  1 5 2006 

City  Hall,  Room  416 

1 Dr.  Carlton  B.  Goodlett  Place  SAN  FRANCISCO 

San  Francisco,  California  94103  LIBRARY 

° Call  TO  Order 
° Pledge  of  Allegiance 


° Roll  Call 

President  Scott  Heldfond 

Vice  President  James  Deignan 

Commissioner  Karen  Breslin 

Supervisor  Sean  Elsbemd 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Kat2,  M.D.,  Excused 

Commissioner  Claire  Zvanski 

□ 07132006-01 

Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  June  8,  2006 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board  prior  to  meeting:  Drc^  minutes. 

Public  Comments: 

Action:  Motion  was  moved  and  seconded  by  the  Board 
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to  approve  the  minutes  of  June  8,  2006.  Motion  passed  6- 

0. 


□ 07132006-02 


□ 07132006-03 


Discussion  President’s  Report  (Scott  Heldfond) 

Item 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Heldfond  announced  that  this  meeting 
concluded  his  term  as  President,  but  that  he  had  no 
other  items  to  report. 

Public  Comments:  None. 

Discussion  Director’s  Report  (Bart  Duncan): 

■ Update  on  Actuarial  and  Consulting  Services  RFP 

■ Update  on  Governance  Project 

■ Update  on  Vendor  Evaluation  Process  for  Delta 
Dental 

■ Update  on  Wellness  Pilot  Projects 

■ Report  on  Open  Enrollment  Changes  for 
2006-2007  Plan  Year 

Documents  provided  to  Board prior  to  meeting:  Report  on  July  2006 

Membership  Demographics. 

■ Gina  Roccanova  announced  that  as  of  July  13, 

2006,  she  will  no  longer  be  the  General  Coimsel  for 
the  Health  Service  System  and  the  Health  Service 
Board.  She  introduced  Erik  Rapoport  as  her 
replacement. 

■ Bart  Duncan  reported  on  the  following: 

■ The  Actuarial  and  Consulting  RFP  screening  panel 
was  scheduled  to  meet  on  July  19,  2006  to  complete 
its  review  of  the  four  proposals  presented  to  the 
Health  Service  System.  Panel  recommendations 
will  be  presented  at  the  August  1 0,  2006  meeting. 

■ Sigmficant  progress  was  made  at  the  June  21,  2006 
Rules  Committee  meeting  regarding  the 
Governance  Project.  Tom  lannucci  of  Cortex 
Applied  Research  will  complete  the  process  at  the 
next  Rides  Committee  meeting  to  be  held  on 
September  20,  2006. 

■ A panel  was  scheduled  to  meet  on  July  27,  2006  to 
participate  in  Delta  Dental’s  vendor  evaluation 
process.  A report  will  be  presented  at  the  Board’s 
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August  10,  2006  meeting. 

■ The  details  of  a member  health  fair  are  being 
explored,  including  providing  flu  shots  to  members. 
Additional  information  will  be  presented  at  the 
Board’s  August  10,  2006  meeting. 

■ The  Health  Service  System’s  first  anniversary  as  an 
independent  department  was  July  1,  2006. 

■ The  Board  of  Supervisors  approved  the  budget  to 
add  one  1210  analyst  position  and  reserved  two 
1210  analyst  positions.  Commissioner  Johnson  was 
acknowledged  for  leading  the  Budget  and  Finance 
Committee  of  the  Health  Service  Board,  as  well  as 
Supervisor  Elsbemd  for  his  assistance  in  the  budget 
process,  and  the  loyal  members  of  the  Health 
Service  System. 

■ August  is  the  planning  month  to  set  goals  for  the 
upcoming  fiscal  year. 

Public  COMMENTS:  None. 


Rules  Committee  Matters 


□ 07132006-04  Action  item  Approval  of  New  Part  D to  Rules  and 

Regulations,  to  Be  Effective  as  of  August  1, 
2006,  Governing  Participation  of  Public 
Agencies  other  than  the  City  and  County  of 
San  Francisco  in  the  System  and  Specifying 
THE  Terms  on  Which  any  such  Public  Agency 
May  Exit  or  Reenter  the  System  (Bart  Duncan) 

Committee  Recommendation:  Approve  draft 
amendment. 

Documents  provided  to  Board  prior  to  meeting:  Draft  amendment. 

■ Bart  Dimcan  reported  that  the  draft  amendment 
was  presented  at  the  June  21,  2006  Rules 
Committee  meeting,  and  was  unanimously 
approved  for  recommendation  to  the  full  Board. 

■ Commissioner  Zvanski,  Chair  of  the  Rules 
Committee,  reported  that  the  Committee  had 
analyzed  CalPERS’  rules  prior  to  making  its 
decision  to  adopt  the  draft  amendment.  She 
summarized  that  the  amendment  allows  an 
employer  to  join  the  Health  Service  System  with  a 
commitment  to  remain  for  five  years.  She 
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explained  that  the  Health  Service  System  views 
membership  as  an  aggregate,  and  that  should  an 
employer  choose  to  leave  the  Health  Service 
System,  the  employer  would  exit  with  all  of  its 
members  and  would  not  be  allowed  to  re-join  for 
another  five  year  period. 

Public  Comments:  Jon  Holtzman  spoke  on  behalf  of 
the  Community  College  District.  He  asked  that  the 
Board  reconsider  the  Rules  Committee’s  recommenda- 
tion to  approve  the  draft  amendment  for  the  reasons 
outlined  in  his  letter  to  the  Board  dated  July  12,  2006. 

He  asked  that  the  amendment  be  revised  to  allow  retirees 
to  remain  in  the  Health  Service  System  should  the 
Community  College  District  choose  to  exit. 

Ed  Murray,  President  of  Local  2121,  also  requested  that 
the  amendment  be  held  for  reconsideration  by  the  Board 
to  allow  further  discussions  regarding  allowing  retirees  to 
remain  in  the  Health  Service  System  should  the  School 
District  decide  to  withdraw  from  the  System. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  new  Part  D to  Rules  and  Regulations. 

Motion  passed  6-0. 

Regular  Matters 

□ 07132006-05  Action  Item  Election  of  Health  Service  Board  Officers 

(President  and  Vice  President)  for  Fiscal  Year 
2006-2007  (Scott  Heldfond) 

Staff  Recommendation:  None. 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Heldfond  nominated  Commissioner 

Karen  Breshn  for  Board  President  and  current  Vice 
President  James  Deignan  for  Board  Vice  President 
for  Fiscal  Year  2006-2007. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
elect  Commissioner  Karen  Breslin  as  President  and  current 
Vice  President  James  Deignan  as  Vice  President  of  the 
Health  Service  Board  for  Fiscal  Year  2006-2007.  Motion 
passed  6-0. 

□ 07132006-06  Action  Item  Appointment  of  Committee  Chairs  and  Members 

TO  Serve  on  the  Following  Committees 
(Scott  Heldfond): 
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□ 07132006-07 


□ 07132006-08 


■ Rates  and  Benefits 

■ Finance  and  Budget 

■ Rules 

Staff  Recommendation:  None. 

Documents  provided  to  Board  prior  to  meeting:  None. 

• President-elect  BresUn  announced  the  following 
Committee  Charts: 

■ Scott  Heldfond,  Chair  - Rates  and  Benefits 
Committee 

■ Sharon  Johnson,  Chair  - Finance  and  Budget 
Committee 

■ Claire  Zvanski,  Chair  - Rules  Committee 
Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  Committee  Chairs  appointed  by  President- 
elect Breslin.  Motion  passed  6-0. 

Action  Item  Approval  of  the  Communications  Plan  for 
Fiscal  Year  2006-2007  (Christopher  Clarke) 

Staff  Recommendation:  Approve  draft  plan. 

Documents  provided  to  Board  prior  to  meeting.  Draft  plan. 

■ Christopher  Clarke,  Health  Service  System 
Communications  and  Marketing  Manager, 
presented  a draft  2006-2007  marketing  plan  for 
Board  approval. 

■ President  Heldfond  questioned  whether  a budget 
should  have  been  presented  along  with  the  draft 
plan. 

■ A budget  will  be  presented  to  the  Board  at  the 
August  10,  2006  meeting. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  marketing  plan  for  Fiscal  Year  2006-2007. 
Motion  passed  6-0. 

Discussion  Overview  of  Blue  Shield’s  Healthy  Rewards 
Item  Pilot  Program  for  Blue  Shield  Members  during 

THE  2006-2007  Plan  Year  (Blue  Shield  Representatives). 

Documents  provided  to  Board  prior  to  meeting.  Presentation  overview 
prepared  by  Blue  Shield. 
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□ 07132006-09 


□ 07132006-10 


■ Dana  Davies,  Blue  Shield  consultant  in  the  New 
Product  Development  Department,  presented  Blue 
Shield’s  Healthy  Rewards  Program  which  was 
launched  the  week  of  July  10,  2006  as  a pilot  project 
for  the  Health  Service  System’s  Blue  Shield 
subscribers.  The  Healthy  Rewards  Program  is  a 
web-based  program  that  monitors  lifestyle 
behaviors  and  offers  hnancial  incentives  to  plan 
participants. 

Public  COMMENTS:  None. 

Action  Item  Approval  of  Financial  Reports  for  May  2006  and 
Update  on  Future  Improvements  to  the  Reports 
FOR  THE  Charter  Benefits  Fund  and  the  Non- 
Charter  Benefits  Fund  (Tess  Navarro) 

Staff  Recommendation:  Approve  reports. 

Documents  provided  to  Board  prior  to  meeting:  (1)  Drc^  report for 
the  General  A.dministrative  Fund,  in  new  format;  and  (2)  Draft 
report  for  the  Charter  Benefits  and  the  Non-Charter  Benefits  in  new 
format. 

Public  COMMENTS:  None 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  Financial  Reports  for  May  2006.  Motion 
passed  6-0. 

Discussion  Presentation  of  Report  on  Preuminary 
Item  Calculations  of  the  City  and  County’s  Liabiuty 

FOR  Other  Post-Employment  Benefits  (OPEB) 
UNDER  Governmental  Accounting  Standards 
Board  (GASB)  Statement  45  (Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting:  Report  prepared  by 
Towers  Perrin. 

■ Mike  Kramer  of  Towers  Perrin  summarked  the 
GASB  45  report  that  was  released  to  the 
Controller’s  office  on  July  7,  2006  and  the  public 
thereafter.  He  also  presented  a five-page  summary, 
“Retiree  Health  Benefits  Under  GASB  45,”  which 
was  inadvertently  omitted  from  public  distribution. 
Copies  will  be  available  at  the  Board’s  August  10, 
2006  meeting. 

Public  Comments:  Herbert  Weiner,  retired  City 
employee,  commented  on  a San  Francisco  Examiner 
article  in  which  it  was  reported  that  labor  unions  are 
authorized  to  negotiate  retiree  health  care  benefits.  His 
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preference  is  that  the  Health  Service  Board  determines 
retiree  benefits,  and  not  the  labor  unions. 

John  Madden,  retired  City  employee,  commended  the 
Health  Service  Board,  the  Controller’s  Office  and  the 
Department  of  Human  Resources  for  having  the  GASB 
report  completed  early. 

Claire  Dunn,  retired  City  employee,  requested  a cost 
breakdown  by  the  Health  Service  System  of  retiree 
benefits  by  various  categories  (i.e.,  retirees  with 
Medicare,  retirees  without  Medicare,  active  members, 
etc.). 

Jean  Thomas,  retired  City  employee,  had  a question 
regarding  the  unfunded  plan  and  the  funded  plan  which 
were  outlined  in  the  “Retiree  Health  Benefits  Under  GASB 
45”  handout  and  asked  for  an  explanation.  Mike  Kramer 
volunteered  to  speak  with  her  after  the  meeting. 

□ 07132006-11  Discussion  Opportunity  for  Partner  Employers  to  Provide 

Item  Update  on  Efforts  to  Calculate  Other  Post- 

Employment  Benefits  (OPEB)  under 
Governmental  Accounting  Standards  Board 
(GASB)  Statement  45  (Partner  Employer 
Representatives) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments:  None. 

□ 07132006-12  Discussion  Comparison  of  Recent  Health  Service  System 

Item  Medical  Plan  Premium  Increases  (Trend)  with 

Recent  CalPERS  lNCREASES(Towers  Perrin) 

Documents  provided  to  Board  prior  to  meeting  Keport  prepared  by 
Towers  Perrin. 

■ Mike  Kramer  presented  an  updated  Trend  History 
graph  from  the  June  8,  2006  Board  meeting  which 
compared  recent  Health  Service  System  medical 
plan  premium  increases  with  CalPERS’  recent 
increases. 


Public  COMMENTS:  None. 
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□ 07132006-B 


□ 07132006-14 


□ 07132006-15 


Discussion  Report  on  Network  and  Health  Plan  Issues  (if 

Item  any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Bhe  Shield 

■ Health  Net 

• United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

■ Joanne  Haggerty,  Kaiser  Executive  Account 
Manager,  reported  that  Kaiser  also  offers  health  risk 
assessment  tools,  and  has  a variety  of  programs 
such  as  disease  management,  stopping  smoking  and 
others  but  there  are  no  financial  incentives  for 
wellness  programs.  She  will  create  a report 
regarding  disease  management  programs  comparing 
the  Health  Service  System  against  Kaiser’s  book  of 
business. 

■ Marshon  Thorson,  Health  Net  Senior  Account 
Manager,  reported  that  Health  Net  has  an  online 
health  risk  assessment  tool  along  with  subsequent 
support  programs,  such  as  weight  management, 
better  eating  habits,  exercise,  qxiitting  smoking,  etc. 
She  wiU  consult  with  Bart  Duncan  to  determine  the 
necessary  reports  to  be  prepared  for  the  Health 
Service  System  members  and  the  steps  to  increase 
participation. 

Public  Comments:  None. 

Discussion  Opportunity  to  Place  Items  on  Future  Agendas 

■ Supervisor  Elsbemd  reported  that  the  Controller 
had  raised  questions  regarding  the  use  of  the  10- 
County  Survey  in  the  audit  of  the  Health  Service 
System..  He  stated  that  the  Board  could  possibly 
benefit  by  having  a follow-up  diseussion. 

■ Bart  Duncan  stated  that  should  the  School  District 
complete  a preliminary  GASB  analysis,  they  be 
allowed  to  present  its  findings  to  the  Board. 

Public  Comments:  None. 

Discussion  Opportunity  for  the  Public  to  Comment  on  Any 

Item  Matters  within  the  Board’s  Jurisdiction 

■ Mike  Kramer  introduced  Wang  Li,  a Towers 
Perrin  actuary,  who  has  replaced  Michael  Hilton. 
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■ President  Heldfond  stated  that  he  has  enjoyed  the 
last  year  as  President  of  the  Health  Service  Board. 
He  acknowledged  the  retirees  for  assisting  in 
creating  the  initiative  that  made  the  Health 
Service  System  an  independent  department  of  the 
City  and  County  of  San  Francisco. 


Adjourn:  3:00  PM 


Public  Comments:  None. 
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Summary  of  health  service  system  rules  regarding  public  comment 


Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The 
complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and 
Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further 
assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http://hss.sfgov.org 


disability  access 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic 
Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71 
Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For 
more  information  about  MUNI  accessible  services,  caU  (415)  923-6142.  There  is  accessible  parking  m the  vicimty  of  City  Hall  at 
Civic  Center  Plaza  adjacent  to  Davies  HaU  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laim  K.  Scott,  at  (415)  554-1727  or 
by  email  at  laini.scott@.s fgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 


KNOWING  your  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
Frank  Darby'  by  mail  to  Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244, 
San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(§sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by 
printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 
Francisco  Lobbyist  Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue, 
Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/cthics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service 
Board  meetings  and  its’  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this 
rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the 
Health  Service  System. 
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City  & Count)'  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  • Suite  200  • San  Francisco,  C A 94103 


Notice  and  Agenda 


Regular  Meeting 

Thursdav,  August  10,  2006 
'l:00  PM 


Cit}’  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
AUG  - 4 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Annual  Planning  Session 


° Call  to  Order 


° Pledge  of  Allegl\nce 


Roll  Call  President  Karen  Breslin 

\dce  President  James  Deignan 
Commissioner  Scott  Heldfond 
SupeiMsor  Sean  Elsbemd 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Comiuissioner  Claire  Zvanski 


□ 08102006-01  Action  Item  .Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Aleeting  of  July  13,  2006 
Sta1'TRi:COMMI;ND.\T[(4N:  Approve  Minutes. 
Documents  provided  to  Bourd prior  to  meeting:  Draft  minutes. 
Public  Comments: 

Action: 


□ 08102006-02 


Discussion 

Item 


Introduction  and  Overview  of  Today’s 
Planning  Session  (Preside/it  Bres/mj 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 


Section  1 - Looking  at  Upcoming  Changes  in  the  Healthcare  Landscape 

An  opportMuity  to  understand  changes  other  than  GASB  Statements  43  and  45  that  may  involve  or  affect  the  System,  including  initiatives  underway 
or  planned  hy  the  employers  paificipating  in  the  System. 


□ 08102006-03  Discussion  Introduction  to  the  San  Francisco  Health 
Item  Care  Security  Ordinance  (Supervisor  Ammiano) 

Documents  provided  to  Board  prior  to  meeting.  Copy  of  ordinance. 
Public  Comments: 


□ 08102006-04  Discussion  Overview  of  Committee  Created  pursuant  to 
Item  New  MOU  with  SEIU  to  Discuss  Healthcare 

Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (Dr.  Katetj 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 


□ 08102006-05  Discussion  Updates,  if  an\’,  from  Partner  Employers  on  Ke\ 
Item  Issues  and  Concerns  (KespecUve  Partner  Employer 

Representatives): 

■ San  P'l-ancisco  Unified  School  Distnct 

■ San  Francisco  Communin'  College  District 

Documents  provided  to  Board  prior  to  meeting  None. 

Public  Ct  aments: 


Section  2 — Evaluating  the  Sys tern  *s  Governance,  Rules  and  Formal  Policies 

.4n  oppoitiinity  to  discuss  and  plan  for  the  next  phases  of  the  System  !r  development  as  an  independent  department  and  multi-employer  trust. 


□ 08102006-06 


Discussion  Update  on  Governance  Process  (Next  Rules 
Item  Committee  meeting.  September  20.  2006,  9 a.m.,  City  Wall 

Room  421)  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting  None. 
PUBI.IC  COMMI-NTS: 
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□ 08102006-07 


Discussion  Plans  for  Updated  Membership  Rules  and 
Item  Integrated  Outreach  Materials  to  Enhance 

Member  Comprehension  (jeJfHiMehnin/) 

Documents  proi'ided  to  Board  prior  to  meeting:  Sample  brochnre(s). 

Public  Commi:nts: 


□ 08102006-08  Discussion  Developing  a More  Comprehensive  Business 
Item  Plan,  including  the  Following  Formal 

Policies  (Bart  Duncan)-. 

■ General  Reser\-e  Policy 

■ Catastrophic  Reser\"e  Policy 

■ Investment  Policy 

■ Information  Systems  Policy 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  CoMMi 'NTS: 


Section  3 - Evaluating  the  System’s  External  Partnerships 

An  opport/mity  to  focus  on  the  System’s  strategic  partnerships  with  outside  entities. 


□ 08102006-09  Discussion  Report  on  RFP  #HSS2006-02  for  HMO  Plans 

Item  and  EPO  Plan  (Bart  Dnncan) 

Documents  provided  to  Board  prior  to  meeting.  Copy  of  RFP. 
PUBIJC  COMMEN  rS: 

□ 08102006-10  Action  item  Authorization  to  Enter  into  Contract 

Negotiations  with  Mercer  Health  and 
Benefits  pursuant  to  RFP#  HSS2006-01  and  to 
Develop  Transition  Plan  with  Mercer  and 
Towers  Perrin  (Bart  Dnncan) 

StaIT  ReCOMMI  '.NDATION:  Provide  authorization. 

Documents  provided  to  Board  prior  to  meeting  Memorandum 
dated  August  4,  2006,  from  Director. 

Pt^BI.IC  CCiMMEN  l S: 

AcTKW: 
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□ 08102006-11  Action  Item 

Approval  (with  possible  modifications)  of 
Schedule  for  Issuing  RFPs  over  the  Next  Two 
Years  (Barf  Duncan) 

Staff  Recommendation:  Approve  Schedule. 

Documents  provided  to  Board  prior  to  meeting:  Draft  schedjde. 

Public  Comments: 

Action: 

□ 08102006-12  Action  Item 

Approval  (with  possible  modifications)  of 
Schedule  for  Conducting  Performance 
Reviews  of  Vendors  over  the  Next  Tw  o Years 

(Bart  Duncan) 

STAFF’  Recommendation:  Approve  Schedule. 

DoLwnents  provided  to  Board  prior  to  meeting.  Draft  schedule. 

PUHI.IC  COMMI'N'I’S: 

Action: 

□ 08102006-13  Discussion 

Item 

Status  Report  on  Contracts  for  Ci'rrent 
Vendors  to  the  Health  Service  System  (Gina 

Koccanova) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Commfints: 

□ 08102006-14  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting  None. 

Public  CommI'INTS: 

I Icalth  Service  Board  Regular  Meering  ,\genda  for  August  10,  2006 
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Section  4 

- Evahniting  and  Planning  for  the  System's  Financial  Health  ! 

An  opportunity  tofoais  on  the  System’s ftnancial  nsounes  and  reports.  \ 

□ 08102006-15 

Discussion 

Item 

Preliminary  Forecast  of  Financial  Results  for 

Fiscal  Year  2005-2006  ff  e.<s  Kavatro) 

Docnments  provided  to  Board  prior  to  meeting.  (! ) Preliminary 
forecast  for  the  General  Administrative  Ettnd;  and  (2)  Preliminary 
forecast  for  the  Charter  Benefits  and  the  Kon-Charter  Benefits  funds. 

Public  Commi:nts: 

Acricx: 

□ 08102006-16 

Discussion 

Item 

Report  on  Status  of  Audit  for  Fiscal  Year 

2005-2006  (T ('ja  Xavairo) 

Docnments  provided  to  Board  prior  to  meeting:  Xone. 

Public  C()MMl:kts: 

□ 08102006-17 

Action  Item 

Approval  of  2006-2007  Budget  for  Marketing 

Plan  (Christopher  Clarke  and  Tess  Xavarro) 

Stall  Ri-:c(  )mmi:ndati(  )N:  Approve  budget. 

Documents  provided  to  Board  prior  to  meeting:  Draft  budget. 

Public  Comments: 

Action: 

Section  4 

An  opportunit)-  to  focus  o 

— Enhancing  Member  Services 

11  the  cumut  state  of  member  semces  and  plans  for  impivvemenis. 

□ 08102006-18  Discussion 
Item 


Report  on  Key  Member  Services  Initiatives  for 
Fiscal  Year  2006-2007,  including  the  follow  ing 
(jeffHildehmnt) 

■ J\ew  telephone  syste/n 

■ Xew position:  Opemtions  Mdna^er 

■ Expansion  of  telephone  semie  hours 

■ Member  outreach  efforts 

Documents  provided  to  Board  prior  to  meeting:  Xone. 

Public  Commi-nis: 


□ 08102006-19  Discussion 
Item 


Report  on  Health  Service  S^  stem  Expo  for  All 
Members  (Fall  2006)  {Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting:  Oiviriew  of  Expo. 
Public  CommI'Nts: 
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□ 08102006-20  Discussion 

Item 

Update  on  Plans  to  Solicit  Member  Feedback 

(Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting.  ISone. 

PuBj.ic:  Comments; 

Section  5 — Closing  Items 


□ 08102006-21  Discussion 

Item 

Closing  Remarks  (President  Breslin) 

Documents  provided  to  Board  prior  to  meeting:  Kone. 

PUBIdC  COMMI  '.NTS; 

□ 08102006-22  DISCUSSION 

Item 

Opportunity  TO  Place  Items  on  Fi  ture  Agendas 

Pubi.k:  COMMI-NTS: 

□ 08102006-23  Discussion 

Item 

Opportunity  for  the  Pi  blic  to  Comment  on  Any 
Matters  w ithin  the  Board’s  Jurisdiction 

PCBJdCCoMMI-NTS; 

□ Adjourn 

Icalfli  Service  Hoard  Regular  Meeting  Agenda  lor  .August  10.  2006 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  ro  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  anv  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  1 he  complete  rules  are 
set  forth  in  .Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  anti  Regulations  is  available  at  any  time 
upon  request.  Call  the  Administrative  .Services  Manager,  haini  K.  .Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  ^HEALTH  SERVICE  SYSTEM  WEB  SITE 


DTSABILITA’ ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  City  Tlall.  Accessible  MUNI  lines  semng  tliis  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  P I.ine  to  Market  and 
\'an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center.  Tor  more  information  about  MUNI  accessible  sere-ices,  call  (415)  '72.5- 
6142.  There  is  accessible  parking  in  the  vicinity  of  Cip-  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

.\ccessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• .\  sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  a-vailable  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  seiwices,  please  contact  .-Vdmrnistrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfnov.ori'  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  Citr-’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  \ arious  chemical  based  products.  Please  help  the  (.ity 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHT.S  UNDER  THE  SUNSHINE  ORDINANCE 

( rovemment’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  (iin-  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  (At)'  operations  are  open  to  the  people’s  review,  b’or  more  information  on  your  rights  under  the  .Sunshine 
(Ordinance  or  to  report  a violation  of  the  ordinance,  contact  b'rank  Darby  by  mail  to  .Administrator,  Sunshine  (Ordinance  Task  b'orce,  1 
Dr.  Carlton  B.  Coodlett  Place,  Room  244,  San  I-rancisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  orby 
email  at  sorf@.sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  ret]uesr  a copy  from  Ms.  Destro  or  by  printing  (diapter  6/ 

of  the  San  b'rancisco  .Administrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist 
Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.10(.))  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  (.,A  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2.317;  web  site  wwrv.sfoov.org/ethics. 

SUMMARY  OF  HEALTH  SER-SaCE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Flealth  Seiwice  Board  meetings  and  its' 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(.s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

I'he  complete  lules  arc  set  forth  in  Chapter  67A  of  the  San  Francisco  .Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Service 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  C A 94103 


MINUTES 


Regular  Meeting 

Thursday,  August  10,  2006 
1:00  PM 
C 

City  HaU,  Room  416 

6 1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103 


Annual  Planning  Session 


° Call  to  Order 


DOCUMENTS  DEPT. 


o Pledge  of  Allegiance 


SEP  2 2 


^ Roll  Call  President  Karen  BresHn 

Vice  President  James  Deignan 
Commissioner  Scott  Heldfond,  Excused 
Supervisor  Sean  Elsbernd,  Arrived  1:24  P.M. 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D.,  Arrived  1:23  P.M. 
Commissioner  Claire  Zvanski 


SAN  FRANC iSCO 
PUBLIC  LIBRARY 


□ 08102006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  July  13,  2006 
Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board  prior  to  meeting:  Draft  minutes. 
Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
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approve  the  minutes  of  July  13,  2006.  Motion  passed  4-0. 


□ 08102006-02  Discussion  Introduction  and  Overview  of  Today’s 
Item  Planning  Session  (President  Breslin) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Breslin  noted  that  last  year  at  this  time  a 
planning  session  was  held.  She  stated  that  it  is  a 
good  process  to  establish  the  goals  of  the  Health 
Service  System  and  to  view  accomplishments  of  the 
past. 

Public  Comments:  None. 


Section  1 - Looking  at  Upcoming  Changes  in  the  Healthcare  Landscape 

An  opportunity  to  understand  changes  other  than  GASB  Statements  43  and  45  that  may  involve  or  affect  the  System,  including  initiatives  underuxy 
or  planned  by  the  employers  participating  in  the  System. 


□ 08102006-03  Discussion  Introduction  to  the  San  Francisco  Health 
Order  Change  Care  Security  Ordinance  (Supervisor  Ammiano) 

Documents  provided  to  Board  prior  to  meeting:  Copy  of  ordinance. 

Agenda  Item  Order  Change 

Bart  Duncan  announced  that  Supervisor  Ammiano  could 
not  attend  the  meeting  due  to  his  schedule.  Dr.  Kat2 
presented  this  item  to  the  Board  after  Item  12. 

■ Dr.  Katz  reported  the  following: 

■ The  Ordinance  is  a collaborative  work  of  the 
Mayor,  Board  of  Supervisors  (especially  Supervisor 
Ammiano),  the  Health  Department  and  the  San 
Francisco  Health  Plan. 

■ The  legislation  has  two  complementary  parts:  (1)  a 
requirement  that  employers  expend  a certain 
amount  on  health  care  benefits  for  each  of  their 
employees  working  beyond  a certain  amount  of 
time,  and  (2)  the  creation  of  the  San  Francisco 
Health  Access  Program  which  will  proHde  health 
care  benefits  (not  health  insurance). 

■ The  City  will  also  be  affected  by  this  legislation  for 
employees  who  work  less  than  20  hours  a week  and 
are  not  covered  by  health  insurance.  By  July  1, 
2007,  the  City  will  need  to  determine  how  it  wiQ 
meet  the  health  spending  requirements  (i.e..  Health 
Service  System,  San  Francisco  Health  Plan, 
employee  savings  accoimts). 

■ Beginning  July  1,  2007,  employers  must  spend  $1.60 
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□ 08102006-04 
Order  Change 


per  hour  per  employee  working  more  than  1 2 hours 
per  week  who  have  worked  at  least  60  days.  'I'he 
employer  is  not  required  to  choose  the  same  health 
care  solution  for  all  of  its  employees. 

■ Supervisor  Elsbernd  noted  that  in  2010  employers 
will  pay  amounts  based  on  the  10-County  Survey 
amount  certified  by  the  Health  Service  Board  and 
the  Board  of  Supervisors. 

Public  Comments:  Claire  Dunn,  retired  City  employee, 
asked  for  clarification  of  the  10-County  Survey  in  relation 
to  the  private  sector. 

■ Supervisor  Elsbernd  responded  that  beginning 
January  1,  2010  the  amount  that  each  employer  of 
20  employees  or  more  will  spend  on  employee 
health  care  benefits  will  be  determined  by  the  10- 
County  Survey  amount.  Employers  of  1 00 
employees  or  more  wiU  pay  75%  of  the  10-County 
Survey  amount.  Employers  of  20  employees  or 
more  will  pay  50%  of  the  1 0-County  Survey 
amount. 

Discussion  Overview  of  Committee  Created  purusant  to 
Item  New  MOU  with  SEIU  to  Discuss  Healthcare 

Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (Dr. 

Agenda  Item  Order  Change 

President  Breshn  announced  Dr.  Katz’s  arrival  and 
requested  that  his  presentation  be  made  after  Item  8. 

■ Dr.  Katz  reported  the  following: 

■ Through  a provision  in  this  year’s  SEIU  contract, 
the  City  has  agreed  to  offer  fixed  dollar  amounts 
for  health  care  benefits  to  SEIU  as-needed 
employees,  which  could  have  potential  implications 
for  the  Health  Service  System.  A copy  of  the 
relevant  provision  was  distributed  by  Dr.  Katz  at 
the  meeting. 

■ A six-member  committee  has  been  established  to 
determine  the  benefits  for  SEIU  as-needed 
employees.  Many  questions  still  need  to  be 
answered,  such  as  the  number  of  eligible 
employees,  the  types  of  coverage  to  be  offered,  and 
the  admimstrator  of  the  benefits  (i.e..  Health 
Service  System,  Health  Access  Program,  the  City’s 
Healthy  Workers  Program).  Details  are  still  being 
determined  by  the  committee. 
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■ If  the  Health  Service  System  is  selected  to 
administer  the  SEIU  as-needed  benefits,  the  Board 
will  need  to  decide  on  policy  and  implementation 
issues. 

Documents  provided  to  Board prior  to  meeting:  None. 

Public  Comments:  Richard  Rothman,  SEIU 
representative,  reported  that  he  was  on  the  negotiating 
team  for  this  benefit.  He  noted  that  this  provision  was 
raised  in  the  larger  context  of  how  as-needed  employees  are 
handled  in  various  departments  (1040-Hours  Rule),  and  the 
union’s  desire  to  have  health  care  provided  to  such 
employees.  He  thanked  the  City  for  working  with  the 
union  to  ensure  implementation  of  the  health  care  benefits. 

□ 08102006-05  Discussion  Updates,  if  any,  from  Partner  Employers  on  Key 
Item  Issues  and  Concerns  (Respective  Partner  Employer 

Representatives)'. 

■ San  Francisco  Unified  School  District 

■ San  Francisco  Community  College  District 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Bart  Duncan  reported  the  following: 

■ Peter  Goldstein  of  the  Community  College  District 
contacted  him  to  indicate  that  he  would  be  on 
vacation,  but  had  no  issues  or  concerns  for  this 
meeting. 

■ A productive  meeting  was  held  with  the  School 
District  team  last  week  regarding  coordination, 
customer  service  and  planning  from  a health  care 
perspective.  Mr.  Duncan  was  accompanied  by  Jeff 
Hildebrant  and  Tess  Navarro. 

■ Matt  Hansen  has  agreed  to  participate  in  the  HMO- 
EPO  selection  process. 

Public  Comments:  None. 
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Section  2 - Evaluating  the  System’s  Governance,  Rules  and  Formal  Policies 

An  opportunity  to  discuss  and  plan  for  the  next  phases  of  the  System  !f  development  as  an  independent  department  and  multi-employer  trust. 


□ 08102006-06  Discussion  Update  on  Governance  Process  (N^x/R///w 

Item  Committee  meeting.  September  20,  2006,  9 a.m..  City  Hall 

Koom  421)  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Mr.  Duncan  reported  the  following: 

■ This  upcoming  Rules  Committee  meeting  will  be 
in  a more  informal  setting. 

■ The  Board  worked  through  the  full  set  of  Terms 
of  Reference  with  Tom  lannucci  of  Cortex 
Consulting  at  the  June  21,  2006  Rules  Committee 
meeting,  and  Mr.  lannucci  continues  to  seek 
comments  from  Committee  members. 

■ It  is  anticipated  that  the  remainder  of  the  draft 
governance  policies  will  be  covered  at  the 
September  20,  2006  meeting  and  voted  on  by  the 
Board. 

Public  COMMENTS:  None. 

□ 08102006-07  Discussion  Plans  for  Updated  Membership  Rules  and 

Item  Integrated  Outreach  Materials  to  Enhance 

Member  Comprehension  (JeffHildebrant) 

Documents  provided  to  Board  prior  to  meeting:  Saruple  brochure(s). 

■ Jeff  Hddebrant  reported  the  following: 

■ The  membership  rules  will  be  reviewed  to  ensure 
that  the  intent  of  the  Board  is  reflected 
accurately.  A user-friendly  version  will  be  created 
for  Health  Service  System  members. 

■ A brochure  library  is  being  created  for  targeted 
commumcations.  There  will  be  a series  of 
brochures  for  specific  audiences,  detailing  various 
topics  such  as  Medicare,  leaves  of  absence,  etc. 

■ Commissioner  Zvanski  commended  the  Health 
Service  System  and  Christopher  Clarke, 
Communications  and  Marketing  Manager,  for 
creating  member- friendly  materials. 

Public  COMMENTS:  None. 

Agenda  Item  Order  Change 

Mr.  Hildebrant  requested  to  present  Item  1 8 next. 
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□ Order  Change: 
08102006-18 


□ 08102006-08 


Discussion  Report  on  Key  Member  Services  Initiatives  for 
Item  Fiscal  Year  2006-2007,  including  the  following 

(J eff  Hildebrant) 

■ New  telephone  system 

■ New  position:  Operations  Manager 

■ 'Expansion  of  telephone  service  hours 

■ Member  outreach  efforts 

Documents  provided  to  Board  prior  to  meeting.  None. 

■ Jeff  Hildebrant  reported  the  following: 

■ The  purchase  of  new  telephone  tracking  software 
was  approved  in  the  budget.  The  new  software 
will  provide  additional  reporting  information. 

The  date  for  installation  of  the  system  has  not  yet 
been  determined.  A report  to  the  Board  will  be 
made  once  the  date  becomes  available. 

■ The  Operations  Manager  position  will  be  posted 
within  the  next  week.  An  update  will  be 
presented  at  the  September  14,  2006  meeting. 

■ Interviews  wiU  be  conducted  next  week  for  the 
additional  1210  positions  that  were  approved 
during  the  budget  process.  Once  the  positions 
are  filled,  increasing  customer  service  telephone 
hours  win  be  considered. 

■ Member  outreach  is  a future  planning  issue.  As 
more  staff  is  added,  the  Health  Service  System 
will  be  more  proactive  in  its  interaction  with 
members. 

■ Commissioner  Zvanski  commended  the  Health 
Service  System  staff  on  its  progressive  ideas,  and 
stated  that  the  active  and  retired  members  will 
benefit  from  the  changes. 

■ President  Breslin  thanked  Mr.  Hildebrant  for  his 
dedication  and  hard  work  during  the  past  year 
through  the  transition  of  the  Health  Service 
System. 

Public  Comments:  None. 

Discussion  Developing  a More  Comprehensive  Business 
Item  Plan,  including  the  Following  Formal 

Policies  (Bart  Duncan): 

■ General  Reserve  Policy 

■ Catastrophic  Reserve  Policy 

■ Investment  Policy 
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■ Information  Systems  Policy 
Documents  provided  to  Board  prior  to  meeting:  None. 

■ Mr.  Duncan  reported  on  the  following  policies: 

■ General  Reserve  PoHcy  - Consider  alternative 
ways  to  calculate  reserves,  as  well  as  document 
existing  policies  and  identify  strategic  changes  in 
administering  the  policy. 

■ Catastrophic  Reser\^e  Policy  — Determine  the 
types  of  reserves  to  set  aside  for  disasters,  as  well 
as  reach  express  agreements  with  the  Plans  to 
ensure  the  availability  of  benefits  and  services  to 
aU  members  during  a disaster. 

■ Investment  Policy  — Confer  with  departments 
that  have  investment  policies  in  place  (i.e.. 
Treasurer’s  Office).  Fionds  for  the  Health  Service 
System  have  been  invested  through  the 
Treasurer’s  Office.  Reviewing  that  Department’s 
investment  practices  would  be  beneficial  in 
establishing  a future  policy. 

■ Information  Systems  Policy  — A systems  upgrade 
project  is  being  discussed  with  several  City 
departments  which  would  include  an  upgrade  to 
the  benefits  administration  system.  The  pohc)- 
would  identify  the  overall  needs  of  the 
organization  on  a comprehensive  basis,  including 
the  needs  that  may  be  supported  by  the  upgraded 
system. 

■ President  Breshn  announced  the  arrival  of  Dr. 
Katz  and  Supervisor  Elsbemd. 

Public  Comments:  Claire  Dunn,  retired  City  employee, 
commended  Bart  Duncan  and  staff  for  their 
accomplishments  during  the  past  year. 
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Section  3 — Evaluating  the  System*s  External  Partnerships 

An  opportunity  to  focus  on  the  System’s  strategic  partnerships  with  outside  entities. 


□ 08102006-09  Discussion  Report  on  RFP  #HSS2006-02  for  HMO  Plans 

Item  and  EPO  Plan  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting:  Copy  of  RFP. 

■ Bart  Duncan  reported  the  following: 

■ The  RFP  for  the  HMO  Plans  and  EPO  Plan  was 
issued  on  July  25,  2006,  and  the  pre -proposal 
conference  was  held  on  August  7,  2006. 

■ The  final  submission  date  is  September  15,  2006, 
which  will  lead  up  to  the  Rates  and  Benefits 
process. 

■ An  update  will  be  provided  at  future  meetings. 

Public  COMMENTS:  None. 

□ 08102006-10  Action  ITEM  Authorization  to  Enter  into  Contract 

Negotiations  with  Mercer  Health  and 
Benefits  pursuant  to  RFP#  HSS2006-01  and  to 
Develop  Transition  Plan  with  Mercer  and 

Towers  Perrin  (Bart  Duncan) 

Staff  Recommendation:  Provide  authorization. 

Documents  provided  to  Board  prior  to  meeting:  Memorandum 

dated  Ajigust  4,  2006,  from  Director. 

Bart  Duncan  reported  the  following: 

■ The  screening  panel  met  on  July  19,  2006  to 
review  the  proposals  submitted  for  the  acmarial 
and  consulting  sendees  RFP. 

■ Mercer  Health  and  Benefits  was  the  top 
recommendation  of  the  panel,  with  Towers 
Perrin  a very  strong  second. 

hir.  Duncan  introduced  Gerry  Murphy,  Northern 

Califomia  Business  Leader  of  Mercer  Human 

Resource  Consulting. 

■ hlr.  Mruphy  presented  a short  PowerPoint  to 
provide  more  information  about  Mercer, 
introduce  the  team  and  discuss  the  proposal 
highlights. 

■ Mr.  Murphy  introduced  Rhys  Evans,  Arm  ary 
who  presented  a brief  overview  of  strategy  and 
transition  guidelines.  Commissioner  Deignan 
requested  more  mformation  regarding  Mercer’s 
experience  with  comparable  cities,  jurisdictions 
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□ 08102006-11 


□ 08102006-12 


□ 08102006-13 


and  trusts. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  enter  into  contract  negotiations  with  Mercer  Health 
and  Benefits  pursuant  to  RFP  #HSS2006-01  and  to 
develop  a transition  plan  with  Mercer  and  Towers  Perrin. 
Motion  passed  5-1  (Vice  President  Deignan  opposed). 

Action  Item  Approval  (with  possible  modifications)  of 

Schedule  for  Issuing  RFPs  over  the  Next  Two 
Years  (Kart  Duncan) 

Staff  RecOMAIENT)ATION:  Approve  Schedule. 
Documents  provided  to  Board prior  to  meeting:  Drc^  schedule. 

■ Bart  Duncan  presented  a draft  schedule  for 
issuing  RFPs  for  the  next  two  years,  and  a draft 
schedule  for  conducting  performance  reviews  of 
vendors. 

Public  Comments;  Roland  Mittica,  Towers  Perrin,  stated 
that  Towers  Perrin  has  appreciated  the  opportunity  to 
work  with  Bart  Duncan  and  the  Board,  and  will  work 
with  their  competitor  to  ensure  a smooth  transition. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  draft  schedule  for  issuing  RFTs  and  for 
conducting  performance  reviews  of  vendors  over  the 
next  two  years.  Motion  passed  6-0. 

Action  Item  Approval  (with  possible  modifications)  of 
Schedule  for  Conducting  Performance 
Reviews  of  Vendors  over  the  Next  Two  Years 
(Bart  Duncan) 

Staff  RECOMMENTDATION:  Approve  SchedrJe. 
Documents  provided  to  Board  prior  to  meeting:  Drc^  schedule. 

■ Bart  Duncan  presented  this  schedule  in  Item  11. 
Pubhc  Comments:  None. 

Action:  This  action  was  combined  with  Item  1 1 . 


Discussion  Status  Report  on  Contracts  for  Cuhrent 
Item  Vendors  to  the  Health  Ser\tce  System  (Gina 

Roccanova) 

Documents  provided  to  Board prior  to  meeting:  None. 

■ Gina  Roccanova,  Deputy  Qty  Attorney,  reported 
the  following: 

■ The  review  of  contracts  has  begun  earher  this 
year,  starting  with  the  new  vendor  ADP.  The 
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□ 08102006-14 


ADP  contract  review  process  is  near  completion. 

■ The  next  priority  in  the  contract  review  process 
will  be  the  actuarial  services  contracts  due  to 
timing  and  urgency. 

■ Ms.  Roccanova  and  Erik  Rapoport,  Deputy  City 
Attorney,  met  with  Bart  Duncan  last  week  to 
discuss  additions  to  the  standard  form  contract 
regarding  disaster  contingency  planning  and 
coordination  of  communications  materials  with 
the  Health  Service  System. 

■ Bart  Duncan  thanked  Ms.  Roccanova  for  her 
work  on  the  contracts  and  making  a smooth 
transition  to  the  Health  Service  System’s  new 
Deputy  City  Attorney,  Erik  Rapoport. 

Public  ComiENTS:  None. 

Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respective  Plan  R£presentatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Rian) 

Documents  provided  to  Board  prior  to  meeting.  None. 

■ Tricia  Kelly,  United  HealthCare  representative, 
reported  the  following: 

■ She  has  been  working  closely  with  Bart  Duncan 
to  keep  members  informed  of  an^Thing  affecting 
their  communities. 

■ There  is  a plan  to  visit  members  in  Tuolumne 
County  and  address  their  concerns. 

■ Brown  and  Toland  issued  a 90-day  termination 
notice  to  United  HealthCare,  effective  at  the  end 
of  October.  United  HealthCare  has  been 
working  closely  with  the  Brown  and  Toland 
Medical  Group  and  its  physicians  to  ensure  that 
member  benefits  will  not  be  disrupted. 

■ Bart  Duncan  stated  that  United  HealthCare  has 
made  strong  commitments  to  the  Health  Service 
System  and  the  Board.  He  noted  that  members 
would  be  adversely  affected  if  the  situation  is  not 
handled  effectively. 

■ Ms.  Kelly  confirmed  that  Marie  Schmidt,  Umted 
HealthCare  Regional  Vice  President,  will  update 
the  Board  at  its  September  14,  2006  meeting. 
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■ Dr.  Katz  departed  the  meeting  at  3:00  p.m. 

PubHc  Comments:  Richard  Rothman,  SEIU 
representative,  stressed  the  importance  of 
communication  \siih  members  regarding  Cirv  Plan 
changes  and  updates. 

Section  4 — Evaluating  and  Planning  for  the  System’s  Financial  Health 

-An  l^juxs  on  tbt  yK:n::id  nswms  iZRd  ryn/rtL 


□ 08102006-15  Discussion*  Pezijsiinary  Forecast  of  Fisanoal  Results  for 
ITESI  Fiscal  Year  2005-2006  TeisXai>am>j 

Documents  prodded  to  ^jord prior  to  meeting.  (1)  Preliminccry 
forecast  for  the  Gertsral Administrative  Fund;  and  (2j  Pre'dmiraer) 
foncastforthe  Charter  Fenfits  arid  the  Xon-Charter  Benefits  Fund'. 

■ Tess  Xavarro  provided  an  overvies-  of  the 
preHminaTy  forecast  documents. 

■ Bart  Duncan  ackno  vtiedged  the  contributions  of 
-•Is.  Xavarro  and  her  team  for  providing  the  rirst 
forecast  of  vear-end  -n-na-nrial  results. 

PL-BIIC  COMMENTS:  Xone. 


□ 08102006-16  Discussion  Report  on  Status  of  Al-dit  for  Fiscal  Year 

Iteni  2005-2006  (TessiSararroj 

Documents  provided  to  Board  prior  to  meeting  Xone. 

■ Tess  Xavarro  reported  the  follovting: 

■ The  vear-end  audit  vdll  begin  August  29,  2'j06,  and 
vsin  be  conducted  over  a four  to  sri;  's^eek  period. 

■ A new  KPMG  manager  and  audit  ream  have  been 
assigned  to  me  Health  Service  .System 

■ his.  Xavarro  wiD.  update  the  Board  on  anv 
significant  issues  or  progress  at  the  September  14. 
2006  meeting. 

PLAUC  COMMENTS:  Xone. 

□ 08102006-17  Action  Item  Approval  of  2006-2007  Bltkset  for  hLARXETiNG 

Plan  (Christopher  Clarke  ard  Tess  Xavarro 

Staff  Recom^vIENDATION:  Approve  budget. 

Documents  vroiided  to  Board  trior  to  meeting  Fhoji  hudgt 

■ Christopher  Clarke,  Communications  and 
Marketing  Manager,  presented  a draft  budget  for 
the  Marketing  Plan  for  Fiscal  Year  2006-2Ckr, 
which  was  approved  at  the  TnJv  13, 2006  Board 
meeting. 
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Public  Comments:  None. 


Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  2006-2007  Marketing  Plan  budget  Motion 
passed  5-0. 


Section  5 - Enhancing  Member  Services 

An  opportunity  to  focus  on  the  current  state  of  member  services  and  plans for  improvements. 


□ 08102006-18 
Order  Change 


Discussion 

Item 


Report  on  Key  Member  Services  Initiatives  for 
Fiscal  Year  2006-2007,  including  the  following 

(feffliildehrant) 

■ telephone  rprtem 

■ fsew position:  Operations  Manager 

■ Expansion  of  telephone  service  hours 

■ Member  outreach  efforts 

Documents  provided  to  board  prior  to  meeting:  None. 

Agenda  Item  Order  Change 

This  report  was  presented  after  Agenda  Item  7. 

Public  Comments:  None. 


Health  Service  Board  Regular  Meeting  .\genda  for  August  10,  2006 


Page  12 


..or. 

- '■■'''  ‘ '5'  '■  ■'  -'-vf'"— ■■.  ■ ■ ^ 

Y j __  -i.y-‘-  .issilft^a^ssp': 


, ♦,..-*  *r  - ^ 'J. 


□ 08102006-19 


□ 08102006-20 


Discussion  Report  on  Health  Service  System  Expo  for  All 
Item  Members  (Fall  2006)  (Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting:  Overview  of  Expo. 

■ Christopher  Clarke  reported  the  following: 

■ The  Health  Service  System  Expo  which  will  be  held 
at  the  Ramada  Plaza  Hotel  in  San  Francisco  on 
November  14-15,  2006. 

■ The  objectives  of  the  Expo  are  to  familiarize 
members  with  tools,  resources  and  helpful  features 
available  through  the  health  plans  that  members 
may  be  unaware  of,  and  give  members  easy  access 
to  health-related  services,  such  as  blood  pressure 
checks  and  the  flu  vaccination. 

■ Bart  Duncan  noted  that  this  is  a pilot  project  and 
feedback  will  be  sohcited  from  members  after  the 
Expo  for  suggestions  and  improvements  in  the 
future. 

■ Mr.  Duncan  acknowledged  Supervisor  Elsbernd’s 
assistance  in  coordinating  the  link  to  the  Mayor’s 
Shape  Up  at  Work  Program  with  the  Expo  to  reach 
members. 

■ Supervisor  Elsbernd  stated  that  he  will  assist  in 
spreading  the  word  of  the  Expo  through  his 
position  on  the  Retirement  Board. 

Pubhc  Comments:  None. 

Discussion  Update  on  Plans  to  Solicit  Member  Feedback 

Item  (Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Christopher  Clarke  reported  the  following: 

■ Member  feedback  will  be  sohcited  from  retirees 
regarding  the  new  Medicare  brochure. 

■ A comprehensive  teU-all  brochure  is  being 
developed  for  new  employees  outlining  information 
about  the  Health  Service  System,  the  Health  Service 
Board  and  enrolling  for  benefits  through  the 
Health  Service  System. 

■ Commissioner  Zvanski  commended  Mr.  Clarke  for 
creating  the  tell-all  brochure. 

Public  Comments:  None. 


Health  Service  Board  Regular  Meeting  Agenda  for  August  10,  2006 


Page  13 


<3.1  V.  ,/wwwQ;  1|P«lWl»W " 


.;.Wb,  # . 

^3^*  ,»4  l&w  4'Ji4'^f'  '■  fpiin'ii  T wfp?  j ■* 


% t\ 


.■:n^m 


iv4*f^  )i£^  -wfi^f^,, ^d(Uk*;:m 

-'■'■«^,Vc  >«/■#■*  r *.L'?S|L-:ia»  : |c>  Mnrjif^/ 

'fV'  ] ■ -.ild: >j  iSjaef  'j^eofrzm  \t^UA‘ji^^LiO^  of, 

' ■»*^lifi  53IVK  *4/*f  >tJb  i*  ■/* 

1>Z/J._3!^'^^  ^ aB&  ;iK«y  b^M  ■ (uj^iuO  mfi  • 

■3*f *'  % «*  -A';, . -Ci^  .'i  iMiii  l^mk  ■' : ■»^.'i . t^ii’  n , . 

.’i^JiXTTtn  t«H.'lj)  itHh  4ttOi;^^jfiit  sr4V-«|rll' 

. ' JrtBfiwI^' 

• •-fu>J<jw-^  lr:»#frri'j''pv' ■ ||tK ' jIV  •' 

> i '^(^!  I .Ji  jb^.'St:^  fit  & MTi::u^Mti|. 

I#  fi'ii*^.  ,V  * -Trr#  **♦*»  . »i-..  (fnv^w  ' ur-rtji.v-^  ♦ 

• ■■•  •/  Arix.T:i,4fA 

Au»m3^  «t«'i.ai4  n -ir*  Wia^U 

'■*'•  • agirotJuO, 

‘•--  . -15.^*; 


. ip.  ‘ 


k #1  k4^-^:.nwi|iil|ll»f| 

•Hf  'Sr sn'  k «*((**♦  T /»  ,.  i'"'  ) • n ’■i{|li«,i|H||’)  • 

X>  ^ t ■ U)i»  fi«w«*,..>  o4«|»l4  • 

-2  ■■>  fui  u ^>.a!»fn!|#k 

^1  t)r,»i(  ftftJ  > sv*<>'«<^KjervyM,i4  •' 

♦1', »!' ’* • >^Mi  *■■  ) 

,h\  il  uje^-'^v.'  ,.**■  4ti.  ,.ij  • 

txwon 


<•  ■!. 


^pt 


1 


v‘4«a  I 


Section  6 — Closing  Items 


□ 08102006-21  Discussion  (President  Breslin) 

Item 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Breslin  thanked  Bart  Duncan  for 
preparing  this  comprehensive  planning  session. 

■ Mr.  Duncan  acknowledged  the  team  effort  of  the 
staff. 

■ Commissioner  Zvanski  commended  Mr.  Duncan 
on  his  leadership  team  and  communication  with  the 
Board,  which  promotes  the  sense  of  working 
together  as  a team  with  the  staff. 

Public  Comments:  Gerry  Meister,  retired  City  employee, 
thanked  Bart  Duncan  and  staff  for  making  the  retirees  feel 
that  they  are  a part  of  the  team,  which  is  a different  reaction 
from  a year  ago. 

□ 08102006-22  Discussion  Opportunity  to  Place  Items  on  Future  Agendas 

■ President  Breshn  requested  that  the  health  care 
issues  presented  by  Dr.  Katz  be  continued. 

■ Supervisor  Elsbernd  announced  that  he  would 
introduce  a resolution  at  the  next  Board  of 
Supervisors  meeting  to  clarify  that  existing 
employee  and  retiree  benefits  will  not  be  affected 
by  any  changes  proposed  by  the  new  City-Labor 
GASB  Committee  created  by  MOUs.  The 
committee’s  first  meeting  will  be  held  on 
September  11,  2006. 

■ Supervisor  Elsbernd  reported  that  the  City’s 
contract  with  24  Hour  Fimess  has  expiced.  He  is 
working  on  a new  contract  which  would  proHde  a 
discounted  corporate  rate  for  all  City  employees 
and  retirees. 

Public  Comivients:  None. 

□ 08102006-23  Discussion  Opportunity  for  the  Public  to  Comment  on  Any 

Item  Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  None. 

■ President  Breslin  adjourned  the  meeting  in  memory 
of  former  Supervisor  Sue  Bierman,  who  recendy 
passed  away. 
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□ Adjourn:  3:38  P.M. 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting,  nie  complete  rules  arc 
set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and 
Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  ate  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator,  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by 
email  at  sotfi@sfgov.org. 


Citixens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 
of  the  San  Francisco  Administrative  Code  on  the  Internet,  http:/ /www.sfgov.org/ sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbtist 
Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbtist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings  and  its' 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Service 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  * Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


Regular  Meeting 

Thursday,  September  14,  2006 
1:00  PM 


DOCUMENTS  DEPT. 
SEP  - 7 2006 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


10-07-06A10:47  RCVi) 


° Call  to  Order 
° Pledge  of  Allegiance 


Roll  Call  President  Karen  Breslin 

Vice  President  james  Deignan 
SupeiMsor  Sean  Elsbernd 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 09142006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  August  10,  2006 
S taff  Recommenda  TION:  Approve  Minutes. 
Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 
Public  Comments: 

Action: 


□ 09142006-02  DISCUSSION 

Item 

President’s  Report  (Rare/?  Breslin) 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  Comments: 

□ 09142006-03  DISCUSSION 

Item 

Management  Team  Updates: 

■ RFP  for  HMO/EPO  Plans  (Bart  Duncan) 

■ Rates  and  Benefits  Planning  (Bart  Duncan) 

■ Governance  Project  (Next  Rules  Committee  meeting. 
September  20,  2006,  9 a.m..  City  Nall  Room  421) 

(Bart  Duncan) 

■ Operations  Team  Enhancements  (Bart  Duncan) 

■ Status  Of  Fiscal  Year  Closing,  Financial  Statements 
And  Audit  For  Fiscal  Year  2005-2006  (Tess  Navarro) 

■ Marketing  and  Communications  Plan 
(Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  CoMMiivrs: 

□ 09142006-04  DISCUSSION 

Item 

Special  Update  re  City  Health  Pu\n  Provider 
Network: 

■ Over\'ie\v  and  Introductions  (Bart  Duncan) 

■ United  HealthCare  (Marie  Schmidt  and  Tricia  Kelly) 

■ Brown  and  Toland  (Medical  Givup  Reptwientatitv) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Commems: 

□ 09142006-05  Discussion 

Item 

Update  on  Committee  Created  Pursuant  to  New 
MOU  w iTii  SEIU  TO  Discuss  I Iealtiicare 

Coverage  for  Certain  TEMPORAR^  Exempt  Cit> 
AND  Counts-  EMPLO^•EES  (Micki  Callahan) 

Documents  provided  to  Board  prior  to  meeting  None. 

Public  Commi  x i s: 

□ 09142006-06  DISCUSSION 

Item 

Update  on  Crnvx  ide  Commu  tee  Created 
PuRSi’ANT  TO  New  MOUs  to  Develop 
Recommendations  ON  How  to  Fund  Retiree 
Health  Benefits  in  Light  of  GASH  Statement  45 
(Micki  Callahan) 

Documents  pmided  to  hoard  prior  to  meeting.  None. 

Public  CoMMi  •XI  s: 

□ 09142006-07  ACTION  ITEM 

Resolution  Authorizing  Staff  to  Enter  into 
Contract  with  Mercer  Health  and  Benefits  on 
THE  Terms  Set  Forth  in  Such  Resolution 

(Bart  Dnucan) 

StaP'F  RlTXdMMl'NDATlON;  Approve  Resolution. 

Documents  provided  to  Board  prior  to  meeting.  Draft  Resolution. 

Public  Commen'is: 

Action; 

□ 09142006-08  Action  Item 

Report  on  Results  of  Vendor  Performance 
Appraisal  of  Delta  Dental  and  Approval  of 
Vendor  Report  Card  (Bart  Duncan) 

St.VFF  Rf:COMMENDATION:  Approve  vendor  report  card. 

Documents  provided  to  Board  prior  to  meeting.  Draft  vendor  report 
card. 

Public  Comments; 

Action; 

□ 09142006-09  DISCUSSION 

Item 

Status  Report  on  Contracts  for  Current 
Vendors  to  the  Health  Service  System 

(Gina  Roccanova) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments; 

□ 09142006-10  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
AN\’)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments; 

□ 09142006-11  Discussion 

Item 

Opportunity  to  Place  Items  on  Future  Agendas 

PUBI.IC  CCdMMFiNTS; 

□ 09142006-12  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on  Am 
Matters  within  the  Board’s  Jurisdiction 

Public  Commenis; 

□ Adjourn 
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Summary  of  health  service  system  rules  regarptno  pttrtjc  r.oMMF.iMT 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  tlvee  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

■ ,\  member  may  comment  on  any  matter  widtin  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  Tlie  complete  rules  are 
set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  anv  time 
upon  request.  Call  the  Administrative  Services  Manager,  Laim  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

.http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  Cit)'  Hall.  Accessible  MUNI  lines  serving  tins  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noricga  and  the  F Line  to  Nlarkct  and 
Van  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  sendees,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Comple.x. 

■Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (41 5)  554-1727  or  by  email  at 
laini.scott@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  tliat  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Cjovernment’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City'  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  F'or  more  information  tin  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  .Administrator,  Sunshine  Clrdinance  'l  ask  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689:  by  phone  at  41 5 554  7-24;  by  fax  at  415  554  ^854;  or  by 
email  at  sotf(@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  ol  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  6" 
of  the  San  F’rancisco  .Administrative  Code  on  the  Internet,  hrrp://www.sfgov.<>rg/sunshine/ 


LOBBYIST  REGISTRATION  AND  REPORTING  REQUIREMENTS 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist 
Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activitv.  For  more  infonnation  about  the  Lobbvist 
Ordinance,  please  contact  the  San  Francisco  Fthics  Commission  at  .30  V'an  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  5lil- 
2200;  fax  (415)  581-2.317;  web  site  www.sfvov.ory /ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Service  Board  meetings  and  its' 
committee  meetings. 

• 'I'hc  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  .Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth  Service 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  « Suite  200  ♦ San  Francisco,  CA  94103 


MINUTES 


Regular  Meeting 

Thursday,  September  14,  2006 
1:00  PM 

City  Hall,  Room  41 6 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


° Call  TO  Order 

° Pledge  of  Allegiance 

^ Roll  Call  President  Karen  BresHn 

Vice  President  James  Deignan,  Excused 
Supervisor  Sean  Elsbemd 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson,  Excused 
Commissioner  Mitch  lGt2,  M.D.,  Excused 
Commissioner  Claire  Zvanski 


DOCUMENTS  DEPT. 
OCT  1 7 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 09142006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  August  1 0,  2006 
Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board  prior  to  meeting:  Draft  minutes. 
Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  minutes  of  August  10,  2006.  Motion  passed 
4-0. 
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□ 09142006-02 


□ 09142006-03 


Discussion  President’s  Report  (Karen  Bres/in) 

Item 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Breslin  commented  on  the  positive 
changes  that  have  taken  place  at  the  Health  Service 
System  in  the  past  year.  She  commended  Bart 
Duncan  and  staff  for  resolving  issues  that  have 
arisen  in  a timely  manner  and  the  Health  Service 
Board  for  working  together  in  a collegial  way  to 
resolve  issues  which  are  in  the  best  interest  of  the 
members.  She  also  acknowledged  the  Health 
Service  System  members  who,  through  the  passage 
of  Proposition  C,  made  it  possible  for  the  Health 
Service  System  to  become  an  independent 
department. 

Public  Comments:  None. 

Discussion  Management  Team  Updates: 

■ RFP  for  HMO/EPO  Plans  (Barf  Duncan) 

■ Rates  and  Benefits  Planning  (Bart  Duncan) 

■ Governance  Project  {JKext  Rules  Committee  meeting: 
September  20,  2006,  9 a.m..  City  Hall  Room  421) 

(Bart  Duncan) 

■ Operations  Team  Enhancements  (Bart  Duncan) 

■ Status  of  Fiscal  Year  Closing,  Financial  Statements 
and  Audit  For  Fiscal  Year  2005-2006  (less  Navarro) 

■ Marketing  and  Commiinications  Plan 
(Christopher  Clarke) 

Documents  provided  to  Board prior  to  meeting:  None. 

■ Bart  Duncan  introduced  Margaret  Baumgarmer, 
Deputy  City  Attorney,  who  was  substituting  for 
Eidk  Rapoport  at  this  meeting. 

■ Mr.  Duncan  reported  the  following: 

■ The  responses  to  the  RFP  for  the  HMO/EPO 
Plans  are  due  on  September  15,  2006. 

■ Tom  lannucci  will  present  the  revised  Terms  of 
Reference  and  Policies  for  the  governance  project 
at  the  September  20,  2006  Rules  Committee 
meeting. 

■ Mark  ViUares,  new  Operations  Manager,  and  four 
new  benefits  analysts  will  begin  working  at  the 
Health  Service  System  on  September  1 8,  2006. 
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□ 09142006-04 


■ Tess  Navarro,  Chief  Financial  Officer,  reported  the 
following: 

o The  Trust  Fund  audit  is  in  progress  and  is 
expected  to  conclude  the  first  week  in 
October. 

o The  General  Fund  budget  for  fiscal  year- 
end  2005-2006  has  closed  and 
approximately  $160,000  was  carried  forward 
to  the  2006-2007  budget,  as  approved  by 
the  Controller’s  Office. 

o Draft  financial  reports  submitted  to  the 
auditors  showed  a preliminary  Trust  Fund 
balance  of  $46.7  million  for  fiscal  year  2006- 
2007,  which  is  approximately  a $4.2  million 
reduction  from  2005-2006. 

o The  reserves  for  claims  (IBNR  incurred  but 
not  reportec^  have  decreased  from  $10 
million  in  fiscal  year  2004-2005  to  $8.8 
million  in  fiscal  year  2005-2006. 

■ Christopher  Clarke,  Communications  and 
Marketing  Alanager,  reported  on  marketing  updates, 
including  a four-series  poster  project,  distribution 
of  Health  Service  System  brochures,  the  new 
website  launch  in  mid-October,  and  the  Health  Fair 
to  be  held  on  November  14-15,  2006. 

Public  Comments:  Richard  Rothman,  SEIU 
representative,  commented  on  two  matters:  (1)  he  asked 
that  copies  of  the  financial  reports  are  made  available  to  the 
public  in  writing,  and  (2)  he  stressed  the  importance  of 
having  the  new  brochures  and  marketing  materials 
effectively  distributed  to  aU  City  workers. 

Discussion  Special  Update  re  City  Health  Plan  Pro\tder 

Item  Network: 

■ Overview  and  Introductions  (Bart  Duncan) 

■ United  HealthCare  (Marie  Schmidt  and  Tricia  Kelly) 

■ Brown  and  Toland  (Mescal  Group  Representative) 

Documents  provided  to  Board prior  to  meeting:  IKone. 

■ Marie  Schmidt,  United  HealthCare  Regional  Vice 
President,  reported  that  prior  to  the  meeting,  a new 
agreement  had  been  reached  between  Brown  and 
Toland  and  United  HealthCare.  For  that  reason, 
the  Brown  and  Toland  representative  did  not  attend 
the  meeting.  She  thanked  Mr.  Dtmcan  and  the 
Health  Service  Board  for  their  role  in  the  process. 
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□ 09142006-05 


□ 09142006-06 


□ 09142006-07 


Public  COxMMENTS:  Claire  Dunn,  who  spoke  on  behalf  of 
the  retired  City  employees  and  retired  teachers,  expressed 
relief  that  a new  contract  was  agreed  upon  by  Brown  and 
Toland  and  United  HealthCare. 

Discussion  Update  on  Committee  Created  Pursuant  to  New 
Item  MOU  with  SEIU  to  Discuss  Healthcare 

Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (Micki  Callahan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Ileana  Samanc,  Employee  Relations  representative 
ftom  the  Department  of  Human  Resotirces, 
presented  an  overview  of  the  proposal  to  provide 
health  benefits  for  SEIU  as-needed  employees. 

The  committee  formed  to  develop  and  implement 
the  health  benefits  will  continue  to  meet  bi-weekly 
until  all  of  the  detads  are  determined.  Benefits  for 
eligible  as-needed  employees  could  be  provided  as 
soon  as  April  1 , 2007. 

Pu-BLic  Comments:  None. 

Update  on  Citywide  Committee  Created 
Pursuant  to  New  MOUs  to  Develop 
Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  (Micki  Callahan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Mary  Hou,  Employee  Relations  representative  from 
the  Department  of  Human  Resources,  reported  that 
the  committee  created  to  address  retiree  healthcare 
benefits  held  its  first  meeting  on  September  1 1 , 
2006,  which  was  primarily  informational  in  nature. 
The  City  and  the  umons  are  working  in  a 
collaborative  manner,  and  the  unions  have  been 
asked  to  select  a co-chak  to  the  committee.  Many 
details  still  need  to  be  determined,  including  future 
meeting  dates.  A report  on  the  progress  of  the 
committee  will  be  made  at  future  Board  meetings. 

Pu-BLic  Comments:  None. 

Action  Item  Resolution  Authorizing  Staff  to  Enter  into 

Contract  with  Mercer  Health  and  Benefits  on 
THE  Terms  Set  Forth  in  Such  Resolution 
(Bart  Duncan) 

Staff  Recommendation:  Approve  Resolution. 

Documents  provided  to  Board  prior  to  meeting:  Drc^  'Resolution. 

■ Bart  Duncan  presented  a draft:  term  sheet  dated 


Discussion 

Item 
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□ 09142006-08 


□ 09142006-9 


□ 09142006-10 


September  14,  2006,  in  addition  to  the  draft 
resolution  to  enter  into  contract  with  Mercer  Health 
and  Benefits. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  resolution  authorizing  staff  to  enter  into 
contract  with  Mercer  Health  and  Benefits.  Motion  passed 
4-0. 

Action  Item  Report  on  Results  of  Vendor  Performance 

Appraisal  of  Delta  Dental  and  Approval  of 
Vendor  Report  Card  (Bart  Duncan) 

Staff  Recommendation:  Approve  vendor  report  card. 

Documents  provided  to  Board prior  to  meeting:  Drc^  vendor  report 
card. 

■ Bart  Duncan  introduced  Lois  Cannon,  Delta  Dental 
Account  Manager  of  National  and  Special 
Accounts,  who  participated  in  the  vendor 
performance  appraisal  process. 

■ Ivir.  Duncan  noted  that  a correction  needed  to  be 
made  to  the  performance  guarantee  section  of  the 
vendor  report  card.  The  rating  was  changed  from  a 
“3”  to  a “5.” 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board  to 
approve  the  vendor  performance  appraisal  of  Delta  Dental 
and  the  vendor  report  card,  as  amended.  Motion  passed  4- 
0. 

Discussion  Status  Report  on  Contracts  for  Cuhrent 
Item  Vendors  to  the  Health  Service  System 

(Dric  Bapoport) 

Documents  provided  to  Board prior  to  meeting:  None. 

■ Bart  Demean  reported  that  significant  progress  has 
been  made  on  the  contracts  for  current  vendors, 
and  that  Ivir.  Rapoport  will  present  an  update  to  the 
Board  at  the  October  12,  2006  meeting. 

Public  COMMENTS:  None. 

Report  on  Network  and  Health  Plan  Issues  (if 
ANY)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 


Discussion 

Item 
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Documents  provided  to  Board prior  to  meeting:  None. 
Public  COMMENTS:  None. 


□ 09142006-11 

Discussion 

Opportunity  to  Place  Items  on  Future  Agendas 

Item 

PuTLic  Comments:  None. 

□ 09142006-12 

Discussion 

Item 

Opportunity  for  the  Putuc  to  Comment  on  Any 
Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  Richard  Rothman,  SEIU 
representative,  requested  that  members  receive  information 
regarding  the  dates  and  times  of  the  Rates  and  Benefits 
Committee  meetings. 

□ Adjol*RN:  2:08  pm 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting,  'llie  complete  rules  arc 
set  forth  in  Section  A(6)  of  tlie  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss. sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  I'  Line  to  Market  and 
Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@.sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator,  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  ”854;  or  by 
email  at  sotfl@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  pnnting  Chapter  67 
of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Franasco  Lobbiist 
Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbjing  activity.  For  more  information  about  the  Lobbiist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2317;  web  site  wwu-.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings  and  its' 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Service 
System. 
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Cicy  Si.  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  • Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


° Call  TO  Order 


Regular  Meeting 

Thursday,  October  12,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94 1 03 


DOCUMENTS  DEP^ 
OCT  - 6 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

10-06-06P01 : 1 9 PCV 


° Pledge  of  Allegiance 


Roll  Call  President  Karen  Breslin 

Vice  President  James  Deignan 
SupeiMsor  Sean  Elsbernd 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson 
Commissioner  Mitch  Katz,  M.D. 
Commissioner  Claire  Zvanski 


□ 10122006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  September  14,  2006 
STAM'  Ri-COMMENDATION:  Approve  Minutes. 
Documents  prorided  to  Board  prior  to  meeting:  Draft  minutes. 
PUHI.IC  COMMI'NTS: 

Action: 


□ 10122006-02  Discussion 

Item 

President’s  Report  (Karen  Breslin) 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  COxAlments: 

□ 10122006-03  Discussion 

Item 

Director’s  Report: 

■ RFP  for  HMO/EPO  Plans  (Bart  Duncan) 

■ Rates  and  Benefits  Planning  (Bart  Duncan) 

■ Governance  Project  Update 

■ Operations  Team  Enhancements  (Bart  Duncan) 
Documents  provided  to  Board  prior  to  meeting.  None. 

Public  COxAlmexts; 

□ 10122006-04  Discussion 

Item 

Report  on  Status  of  Audit  for  Fisc.au  Year 
2005-2006  (T ess  Navarro) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 

□ 10122006-05  Discussion 

Item 

Update  on  Coalmittee  Created  Pursuant  to  New 
MOU  WITH  SEIU  TO  Discuss  Healthcare 

Coverage  for  Certain  Tempor.\rv  Exempt  Cm' 
AND  County  Employtes  (hlicki  Callahan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

PuBi.ic  Commi:nis: 

□ 10122006-06  Discussion 

Item 

Update  on  CmA^  ide  Committee  Created 

Pi  RSUANT  TO  New  MOUs  to  Develop 
Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  (SUcki  Callahan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Pub)J(:C()x\lmi:nts: 

□ 10122006-07  Discussion 

Item 

Report  on  Netw  ork  and  Health  Pijvn  Issues  (if 
AN\')  (Respective  Plan  Repirsentatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ 1 ' niled  Healthcare  (City  1 \ealth  Plan) 

Documents  ptviided  to  Board  prior  to  meeting.  None. 

Public  Commi.x  ts; 

Health  Scr\’ice  Board  Regular  Meeting  Agenda  for  October  12,  2006 


□ 10122006-08  Discussion 

Item 

Opportunity  to  Place  Items  on  Future  Agendas 

Public  Cc^mments; 

□ 10122006-09  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on  Any 
Matters  within  the  Board’s  Jurisdiction 

Public  Commlints: 

□ Adjourn 
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Summary  of  health  service  system  rules  regarding  pimr  ir  roMMFNT 

Speakers  are  urged  ro  EU  our  a speaker  card  in  advance,  bur  mav  remain  ancsivmous  if  so  desired. 

^ member  of  the  public  has  up  ro  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

member  may  comment  on  any  matter  within  the  Board’s  iunsdiction  at  the  designated  nme  at  the  end  of  the  meeting.  The  complete  rules  arc 
set  forth  in  Section  A(6)  of  the  Health  Service  Svstem  Rules  and  R^ulations.  A copy  of  these  Rules  and  Regulaaons  is  available  at  anv  nriK- 
request.  Call  the  Adminiscrative  Services  Manager,  Laim  K.  Scott,  for  further  assistance  at  '415;  554-1727. 

HEALTH  SER\aCE  BOARD  AND  THE  HEALTH  SERVICE  S^’STEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABIUTi'  ACCES.S 

The  meeting  will  be  held  at  City  Hall,  ??1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  Civic  Center,  three  blocks 
from  Gty  HalL  .Accessible  MUNI  lines  serving  this  location  are;  =42  Downtown  Loop,  and  the  #71  Haight/Nonega  and  the  F lane  to  Market  and 
\'an  Ntss  and  the  Metro  stations  at  A'an  Ne.ss  and  Market  and  at  Chic  Center.  For  more  information  about  MUNI  accessible  scnices,  call  (41 5)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  Gty  Hall  at  Chic  Center  Plaza  adjacent  to  Danes  Hall  and  die  W ar  .Memorial  Cotnple.\. 

.Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  tpon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• \ sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  altemaave  formats. 

If  you  require  the  use  of  any  of  these  senices.  please  contact  .Administrative  Scmces  Manager.  Ijini  KL  Scott,  at  (415)  554-1727  or  by  email  at 
laim.  sconr^  s fgo v.  ore  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  emironmental  illnesses,  multiple  chemical  scnsitinty  or  tviared 
disabilities,  attendees  at  public  meetings  are  reminded  that  othev  attendees  may  be  se-nsiove  to  vanous  chemical  based  products.  Please  help  the  Cia 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  dun-  is  to  serve  the  public,  reaching  its  decision  in  full  \ie\v  of  the  public.  CommLssions.  boards,  councils  and  other 
agencies  of  the  City  and  fiounty  exist  to  conduct  the  people’s  business.  ITiis  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review . For  more  information  on  your  rights  under  the  .'iunshine 
Ordinance  or  to  rc-porta  violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  .\dministrator.  Sunshine  Ordinance  l ask  Force.  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  94103M689;  by  phone  ar  415  554  24;  bv  tax  at  41 5 554  "854;  or  bv 

email  at  sotf.'^sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms  Desrro  or  by  pnnting  Chapter  67 
of  the  San  Francisco  .\dminisrrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  enuues  that  influence  or  attempt  to  influence  local  legislative  or  administranie  action  may  be  ncquiR-d  h\  the  San  Francisco  laibbiisi 
Ordinance  (SF  fiampaign  & Governmental  Conduct  Code  5 2.  Imi)  to  reguHtv  and  report  lobbying  actiMty  For  more  information  about  the  l.obb\i*l 
Ordinance,  plea.se  contact  the  San  I-rancisco  FThics  Commission  at  .Vl  \’an  Nee>  \vcnue.  .suiie  V;oo,  San  I-'rancisco,  ( A 7410^.  telephone  415;  5K|- 
22(XF,  fax  (415)  5K1-2.517;  web  site  wiwv.sfeov  ore/ ethics. 

SVMMAKY  Of  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  nnging  and  use  of  cell  phones,  pagers  and  similar  sound-produang  electr'>nic  Je' m e le  prohibited  at  I Icalth  .Vme  e Board  meetings  and  iis' 
cramrmttec  meetings. 

• 'ITie  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  per'on(s)  in  Moiation  of  this  rule 

• The  chair  of  the  meeting  may  allmv  an  expelled  person  to  return  to  the  meeting  folk  nving  an  .igreemeTii  lo  eomph  with  this  rule 

'nie  complete  rules  are  set  forth  in  (Chapter  67, \ of  the  .ban  Francesco  \dministrative  Code  and  in  ihi  Rule-  and  Regulations  of  the  I lealth  .Nrv  Kc 
.System. 
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City  8C  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


MINUTES 


Regular  Meeting 

Thursday,  October  12, 2006 
1:00  PM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 

NOV  1 6 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARv 


° Call  to  Order 

° Pledge  of  Allegiance 

° Roll  Call  President  Karen  BresHn 

Vice  President  James  Deignan 
Supervisor  Sean  Elsbemd 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson 
Commissioner  IVIitch  Katz,  M.D.,  Excused 
Commissioner  Claire  Zvanski 


□ 10122006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regtolar  hleeting  of  September  14,  2006 
Staff  Recommendation:  Approve  hlinutes. 

Documents  provided  to  hoard prior  to  meeting.  Draft  minutes. 
Public  Comments: 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  minutes  of  September  14,  2006. 
Motion  passed  6-0. 
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□ 10122006-02 


□ 10122006-03 


□ 10122006-04 


□ 10122006-05 


Discussion  President’s  Report  (Karen  Bres/in) 

Item 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ President  Breslin  stated  that  she  had  nothing  new 
to  report. 

Public  COMMENTS:  None. 

Discussion  Director’s  Report  (Bart  Duncan): 

■ Update  on  Health  Fair 

■ Governance  Project  Update 

■ Next  Phase  of  Customer  Service  Enhancements 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Bart  Duncan  reported  the  following: 

■ The  website  redesign  is  on  target  and  is  expected  to 
launch  within  the  next  week  or  so. 

■ A governance  meeting  with  Tom  lannucci  of 
Cortex  is  anticipated  to  be  scheduled  for 
December,  wherein  the  Rules  Committee  will 
address  the  draft  Terms  of  Reference  and  Policies 
of  the  Board. 

■ The  new  Operations  Manager,  Mark  ViUares,  is 
focusing  on  various  improvements  at  the  Health 
Service  System,  such  as  providing  more  service  to 
members  (closing  the  gap  during  the  day),  better 
service  (improving  the  quahty  and  consistency  of 
advice  proHded  to  members),  revising  the  service 
model  to  create  a more  proactive  and  less  reactive 
system  to  communicate  with  members,  and  other 
key  member  objectives. 

Public  COMMENTS:  None. 

Discussion  Report  on  Status  of  Audit  for  Fiscal  Year 
Item  2005-2006  (Tess  Navarro) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Tess  Navarro  reported  that  the  audit  for  fiscal  year 
2005-2006  will  conclude  this  week.  She  will  present 
the  audit  report  at  the  November  9,  2006  Board 
meeting. 

Public  COMMENTS:  None. 

Discussion  Update  on  Committee  Created  Pursuant  to  New 
Item  MOU  with  SEIU  to  Discuss  Healthcare 

Coverage  for  Certain  Temporary  Exempt  City 
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□ 10122006-06 


□ 10122006-07 

□ 10122006-08 

□ 10122006-09 


AND  County  Employees  (ERD  Representative) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Ileana  Samanc,  Employee  Relations  representative 
from  the  Department  of  Human  Resources, 
reported  that  the  committee  has  met  five  times.  She 
stated  that  $4.5  million  has  been  allotted  over  the 
term  of  the  SEIU  contract  to  develop  the  program 
and  fund  the  benefits.  Discussions  have  included 
the  review  of  various  benefit  package  options  that 
currently  exist,  as  well  as  ehgibility  criteria. 

Public  COMMENTS:  None. 


Discussion  Update  on  Citywide  Committee  Created 
Item  Pursuant  to  New  MOUs  to  Develop 

Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  (ERD  Representative) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Micki  Callahan,  Employee  Relations  Director, 
provided  a brief  update  on  the  committee  to  review 
the  funding  of  retiree  health  benefits.  She  stated 
that  the  first  committee  meeting  was  held  on 
September  11,  2006,  and  the  next  meeting  will  be 
held  in  early  November.  She  also  stated  that  the 
Labor  Council  has  been  solicited  to  assist  in 
identifying  a labor  co-chair  to  the  committee.  The 
committee  will  continue  to  meet  monthly  until  a 
recommendation  is  determined. 

Public  COMMENTS:  None. 

Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  COMMENTS:  None. 


Discussion 

Item 


Opportunity  TO  Place  Items  on  Future  Agendas 
Public  Comments:  None. 


Discussion  Opportunity  for  the  Public  to  Comment  on  Any 

Item  Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  None. 
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Adjourn:  1:17  P.M. 
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Summary  of  heai.th  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agc-nda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  Fhe  complete  rules  arc 
set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
firom  aty  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and 
Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinin-  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivin  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  Qty 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordmance,  contact  Frank  Darby  by  mail  to  Administrator,  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  ^ at  415  554  ’’854;  or  by 
email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 

of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/ sunshine/ 

Lobbyist  Registtation  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  admimstrative  action  may  be  required  by  the  San  Franasco  Lobbyist 
Ordinance  (SF  Campaign  & Governmental  Condua  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information  about  the  Ixibbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2317;  web  site  wwu'.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings  and  its’ 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  fi:om  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Service 
System. 
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City  8C  Count)'  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  • Suite  200  ♦ San  Francisco,  CA  94103 


Notice  and  Agenda 


2 

n/.joy 


Regular  Meeting 

Thursday,  November  9,  2006 
1:00  PM 

City  HaU,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
NOV  - 3 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Call  to  Order 


1 1 -03-06P0  I :59  RCVD 


° Pledge  of  Aelegiance 

Roll  Call  President  Karen  Breslin 

Vice  President  James  Deignan 
Supendsor  Sean  Elsbernd 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson 
Commissioner  hlitch  Katz,  hl.D. 
Commissioner  Claire  Zvanski 


□ 11092006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  October  12,  2006 
STAI-F  RJiCOMMHXDATION:  z\pprove  hlinutes. 
Documents  provided  to  Board  prior  to  meeting:  Draft  minutes. 
Plbi.ic  Commi:nts: 

Action: 


□ 11092006-02  Discussion 
Item 


President’s  Report  (Karen  Breslm) 
Documents  provided  to  Board  prior  to  meeting.  None. 
Public  Comments: 


□ 11092006-03  Discussion  Management  Team  Updates: 

■ Governance  Project  Update  (Bart  Duncan) 

■ Overview  of  Next  Finance  and  Budget  Process 
(Bart  Duncan) 

■ Update  on  New  Telephone  St^stem  (Bari  Duncan) 

■ Special  Staff  Training  Series  to  Enhance  Teamwork, 
Increase  Appreciation  for  Member  and  Staff 
Diversity  and  Improve  Member  Serwice 

(Bart  Duncan) 

■ Markedng  and  Communications  Update,  including 
Upcoming  Health  Fair  (Nov.  14-15) 

(Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting.  Notre. 

Public  Commj-:n  rs: 


Rates  & Benefit  Committee  Matters  - (2(3  Approx  :4L  Required) 

° 11092006-04  Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Delta  Dental  Pu\n  for  Active 
Employees  for  Plan  Year  2007-2008 
(Scott  Heldfond) 

CciNDirnT.F.RF.CXININIFNDArUINS: 

1.  ASO  Renewal:  Accept  three-year  renewal  at 
S4.38  per  employee  per  month  (reduction  of 
S.22  per  employee  per  month). 

2.  Premiums:  Set  premiums  at  rates  set  forth  in 
Mercer  report  presented  on  October  30,  2006. 

Documents  provided  to  Committee  prior  to  meeting.  None. 
Public  Comments: 

Action: 
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Regular  Matters 

□ 11092006-05  Discussion 

Item 

Overview  of  Director  Performance 

Evaluation  Process  (Kare/i  hmlin) 

Documents  promded  to  Board  prior  to  meeting.  Director 

Pe /forma nee  livalnatio//  Sinvey,  with  memora/idnm  f/om  Tom 
lannnai  of  Co /iex  Applied  Research  Inc. 

Public  Comments: 

□ 11092006-06  Discussion 

Item 

Update  on  Committee  Created  Pursuant  to 

New  MOU  with  SEIU  to  Discuss  Healthcare 
Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (ERD  Representative) 

Documents  p/'o/.'ided  to  Board  prior  to  meeti/ig.  No//e. 

Public  Comments: 

□ 11092006-07  Discussion 

Item 

Update  on  City\>hde  Committee  Created 
Pursuant  to  New  MOUs  to  Develop 
Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  in  Light  of  GASB 

Statement  45  (ERD  Repi-ese/itative) 

Doenments  p/'ovided  to  Board  prior  to  meeti/ig.  None. 

PuBLdC  Comments: 

□ 11092006-08  Discussion 

Item 

Presentation  of  Audited  Financial 

Statements  for  Fiscal  Year  2005-2006 
(KPMG  LLP  and  Tess  Navarro) 

Documents pro/dded  to  Boa/'d prior  to  meeting.  (1 ) Audited 
Financial  Stateme/its  for  Fiscal  Year  2005-2006;  (2)  Presentation 
of  Audit  Results  pnpared  bj  KPMG  LEP;  and  (3)  Presentation 
and  charts  prepared  by  Tess  Naiwro. 

Public  Comments: 

□ 11092006-09  Discussion 

Item 

Status  Report  on  Contracts  for  Current 
Vendors  (Eric  Rapoport) 

Docume/its  provided  to  Boa/'d p/'ior  to  meeting  None. 

Public  Comments: 
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□ 11092006-10  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (Respec^/pe  Plan  Representatives) 

■ Kaiser 

■ Blue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 

□ 11092006-11  Discussion 

Item 

Opportunity  to  Place  Items  on  Future 

Agendas 

PuBiJC  Comments: 

□ 11092006-12  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 

□ Adjourn 

I Icaltli  Scrv'icc  Hoard  Regular  Meeting  Agenda  for  November  9,  2006 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete  rules  ai 
set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request,  ('all  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 


DISABILITY  ACCESS 


The  meeting  will  be  held  at  Cin-  Mall,  # 1 Dr.  Carlton  B.  Coodlctt  Place,  Room  41(i.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  Cit}'  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  !■  Line  to  Market  and 
Van  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center,  h'or  more  information  about  MUNI  accessible  ser\'ices,  call  (415)  92.5- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  I lall  and  the  War  Memorial  Complex. 

.Accessible  scaring  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

I'he  following  serx'ices  are  available  upon  request: 

• ^American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  seiwices,  please  contact  Administrative  Seri'ices  Manager,  La 
laini. scoti:fi/':sfgo\  .ori’  at  least  72  hours  prior  to  the  meeting. 


i K.  Scott,  at  (415)  554-1727  or  by  email  at 


In  order  to  assist  the  (iity’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  (iit 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  'Phis  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Grdinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darbv  by  mail  to  Administrator,  Sunshine  Ordinance  Task  F'orce,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  "^854;  or  bv 
email  at  sotRa’sfgov.org. 


(Jtizens  interested  in  obtaining  a free  copy  of  the  Sunshine  (Ardinance  can  request  a copy  from  Ms.  Dest 
ot  the  San  Francisco  .Administrative  (2ode  on  the  Internet,  http:./ /wsvw.sfji'ov.oiv/sunsliine.-' 


r by  printing  Chapter  67 


LOBBYIST  REGISTRATION  AND  REPORTING  REQUIREMENTS 


lndi\'iduals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist 
Ordinance  (SF  Campaign  & C'.overnmental  (Conduct  Code  § 2. 100)  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  C.\  94103;  telephone  (4151  581- 
2200;  fax  (415)  581-2317;  web  site  www.sfLvov.ori'/erhics. 


SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• 1 he  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Service  Board  meetings  and  it 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  remox'al  from  the  meeting  room  of  any  person(s)  in  violation  of  this  aile. 

• 1 he  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  tliis  rule. 

The  complete  rules  are  set  forth  in  (chapter  67iA  of  the  San  Francisco  .Administrative  Code  and  in  the  Rtiles  and  Regulations  of  the  I lealth  Service 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


MINUTES 


r 


Regular  Meeting 

Thursday,  November  9,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


° Call  TO  Order 

° Pledge  of  Allegiance 

^ Roll  Call  President  Karen  Breslin 

Vice  President  James  Deignan 
Supervisor  Sean  Elsbemd,  Excused 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson,  Excused 
Commissioner  Mitch  Kat2,  M.D.,  Arrived  1:06  PM 
Commissioner  Claire  Zvanski 


DOCUMENTS  DEPT 
DEC  1 8 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 11092006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  October  12,  2006 
Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board prior  to  meeting:  Drcrft  minutes. 

Public  Comments:  Sylvia  Johnson,  a member  of  the 
pubhc  sector,  reported  on  a personal  medical  condition. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  minutes  of  October  12,  2006.  Motion 
passed  4-0. 
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□ 11092006-02 


Discussion 

Item 


President’s  Report  (Karen  Bres/in) 
Documents  provided  to  Board  prior  to  meeting:  None. 


□ 11092006-03 


■ President  Breslin  stated  that  she  had  nothing  new 
to  report. 

Dr.  Katz  arrived  during  this  segment. 

Public  Comments:  None. 

Discussion  Management  Team  Updates: 

■ Governance  Project  Update  (Bart  Duncan) 

■ Overview  of  Next  Finance  and  Budget  Process 
(Bart  Duncan) 

■ Update  on  New  Telephone  System  (Bart  Duncan) 

■ Special  Staff  Training  Series  to  Enhance  Teamwork, 
Increase  Appreciation  for  Member  and  Staff 
Diversity  and  Improve  Member  Service 

(Bart  Duncan) 

■ Marketing  and  Communications  Update,  including 
Upcoming  Health  Fair  (Nov.  14-15) 

(Christopher  Clarke) 

Documents  provided  to  Board prior  to  meeting.  None. 

■ Bart  Duncan  reported  the  following: 

■ The  next  Rules  Committee  meeting  will  be  held  on 
December  20,  2006,  at  10:00  a.m.  in  Room  416  at 
City  HaU.  Mr.  Duncan  encouraged  the  Board 
members  who  have  comments  on  the  current  draft 
terms  of  reference  and  policies  to  present  such 
comments  to  Tom  lannucci  of  Cortex,  in  order  to 
have  them  incorporated  into  the  draft  for  review  at 
the  December  20  meeting. 

■ It  is  appropriate  to  begin  considering  the  finance 
and  budget  process,  hir.  Duncan  intends  to  work 
with  Commissioner  Johnson  on  coordinating  this 
year’s  meetings  for  either  late-December  or  early 
January  2007. 

■ The  new  telephone  system,  which  was  approved  in 
this  year’s  budget,  is  in  process.  Trinity  Building 
Management  is  completing  the  work  necessaty^ 
before  installation  by  DTIS  can  commence.  The 
new  telephone  system  will  not  only  enhance  the 
quality  of  telephone  service,  but  also  will  allow  the 
tracking  of  additional  information  not  preHously 
available. 
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■ The  Health  Service  System  will  be  conducting  a 
two-part  diversity  and  member  service  training 
series  in  December,  in  which  all  staff  will 
participate.  Once  it  is  determined,  the  dates  will  be 
announced  and  member  services  will  be  temporarily 
unavailable  during  the  training. 

■ Christopher  Clarke,  Marketing  and 
Communications  Manager,  reported  the  following: 

o The  approved  marketing  plan  is  on  target. 

o The  third  poster  in  the  four-series  profile 
will  be  distributed  next  week,  and  the  final 
poster  will  be  distributed  before  the  end  of 
the  year. 

o The  Medicare  brochure  is  in  the  final  stages. 

o All  of  the  details  are  in  place  for  the 

“Maximize  Your  Benefits”  Fair,  which  will 
take  place  on  November  14-15,  2006  at  the 
Ramada  Plaza  Hotel.  The  Health  Service 
System  booth  will  offer  free  blood  pressure 
checks,  administered  by  UnitedHealthcare, 
and  free  flu  shots  will  be  provided  by  Kaiser 
with  the  cost  being  shared  by  all  of  the 
plans. 

o The  website  was  launched  on  schedule, 
October  16,  with  a functioning  registration 
feature  which  will  allow  members  to  receive 
updates  via  e-mail. 

Public  CoivimenTS:  Sylvia  Johnson,  a member  of  the 
public  sector,  requested  information  regarding  the 
“Maximize  Your  Benefits”  Fair. 


Rates  & Benefit  Committee  Matters  - (2l 3 Approval  Required) 


° 11092006-04  Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Delta  Dental  Plan  for  Active 
Employees  for  Plan  Year  2007-2008 
(Scott  Heldfond) 

Committee  Recommendations: 

1 . ASO  Renewal:  Accept  three-year  renewal  at 
$4.38  per  employee  per  month  (reduction  of 
$.22  per  employee  per  month). 

2.  Premiums:  Set  premiums  at  rates  set  forth  in 
Mercer  report  presented  on  October  30,  2006. 

Documents  provided  to  Committee  prior  to  meeting:  None. 
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Public  COMMENTS:  None. 


Action:  Motion  was  moved  and  seconded  by  the 
Board  to  accept  the  Rates  and  Benefits  Committee’s 
recommendation  of  Delta  Dental’s  rates  and  benefits 
for  Plan  Year  2007-2008.  Motion  passed  5-0. 

Regular  Matters 


□ 11092006-05  Discussion  Overview  of  Director  Performance 

Item  Evaluation  Process  (Karen  Bres/in) 

Documents  provided  to  Board  prior  to  meeting:  Director 
Performance  Evaluation  Survey,  with  memorandum  from  Tom 
lannucci  of  Cortex  Applied  Be  search  Inc. 

■ President  Breshn  reported  the  following: 

■ Tom  lannucci  will  provide  the  Director 
Performance  Evaluation  Survey  to  Board 
members  via  electronic  or  hard  copy,  which 
should  be  returned  to  him  for  tabulation  no  later 
than  November  24,  2006. 

■ The  summary  report  of  the  Director  Performance 
Evaluation  will  be  presented  to  the  Board  in 
December  in  a closed  session. 

■ Dr.  Katz  suggested  that  the  evaluation  period 
range  from  June  13,  2005  (Mr.  Duncan’s  hire 
date)  to  October  31,  2006,  since  it  will  be  Mr. 
Duncan’s  first  evaluation  by  the  Board,  and  that 
the  following  evaluation  period  range  from 
November  1,  2006  through  June  30,  2007. 
Thereafter,  the  evaluation  period  will  be  on  a 
fiscal  year  basis  and  the  evaluation  process  will 
take  place  in  July  or  August. 

■ The  Board  agreed  with  Dr.  Katz’s  suggestions. 
Public  COMMENTS:  None. 

□ 11092006-06  Discussion  Update  on  Committee  Created  Pursuant  to 

Item  New  MOU  with  SEIU  to  Discuss  Healthcare 

Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (ERD  Representative) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Ileana  Samanc,  Employee  Relations  representative 
from  the  Department  of  Human  Resources, 
reported  the  following: 

■ The  committee  has  considered  several  healthcare 
options  such  as  Healthy  Workers  ($250  per 
employee  per  month),  the  Health  Access  Program 
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□ 11092006-07 


□ 11092006-08 


(eliminated  due  to  residency  requirements)  and 
the  Health  Service  System  (still  under 
consideration);  however,  the  current  focus  is  on 
the  Healthy  Workers  program. 

■ The  committee  will  meet  with  representatives  of 
the  Healthy  Workers  program  on  November  29, 
2006. 

■ Coverage  for  dependants  is  also  being  discussed, 
as  well  as  an  opt-out  form  for  employees  who 
have  healthcare  coverage  through  another  source. 

■ Discussions  regarding  eligibility  criteria  are 
continuing. 

■ Dr.  Kat2  questioned  the  feasibihty  of  the  Health 
Service  System  providing  healthcare  benefits  to 
the  City’s  as-needed  employees. 

■ Commissioner  Heldfond  requested  that  the 
questions  regarding  providing  healthcare  benefits 
to  the  City’s  as-needed  employees  by  the  Health 
Service  System  be  explored  further  at  a future 
Board  meeting. 

Public  ComivienTS:  Sylvia  Johnson,  a member  of  the 
public  sector,  commented  briefly  on  the  program. 

Discussion  Update  on  Citywide  Committee  Created 
Item  Pursuant  to  New  MOUs  to  Develop 

Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  in  Light  of  GASB 
Statement  45  (ERD  Representative) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Ileana  Samanc,  Employee  Relations  representative 
from  the  Department  of  Human  Resources, 
reported  that  the  next  meeting  of  the  retiree 
health  benefits  committee  will  be  held  on 
December  18,  2006,  at  11:30  a.m.  in  Room  201  at 
City  Hall.  The  previously  scheduled  meeting  was 
cancelled  at  the  request  of  labor  organizations. 

Public  COMMENTS:  None. 


Discussion  Presentation  of  Audited  Financial 

Item  Statements  for  Fiscal  Year  2005-2006 

(KPMG  LLP  and  Tess  Navarro) 

Documents  provided  to  Board  prior  to  meeting:  (1)  yiudited 
Financial  Statements  for  Fiscal  Year  2005-2006;  (2)  Presentation 
of  Audit  Results  prepared  by  KPMG  UUP;  and  (3)  Presentation 
and  charts  prepared  by  Tess  Navarro. 
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■ Susan  Situmorang  of  KPMG  presented  the  audit 
results  and  reported  that  the  audit  was  performed 
in  accordance  with  generally  accepted  auditing 
standards,  and  that  there  were  no  significant 
deficiencies  for  the  Health  Service  System. 

■ Tess  Navarro,  Chief  Financial  Officer,  reported 
the  following: 

■ The  $42.5  trust  fund  balance  for  Fiscal  Year 
2005-2006  reflects  a decrease  of  $4.2  in  the  trust 
fund  from  Fiscal  Year  2004-2005. 

■ Two  alignment  issues  were  addressed  in  Fiscal 
Year  2005-2006,  which  matched  revenue 
reporting  with  the  appropriate  benefit  periods  to 
allow  future  years’  contributions  to  be  reported 
during  the  fiscal  year  of  the  benefit  period: 

1 . The  employer  contributions  for  retirees 
(retiree  subsidy)  reported  the  June  2006 
retiree  subsidy  as  deferred  revenue  resulting 
in  1 1 months  of  retiree  subsidy  posted  m 
Fiscal  Year  2005-2006.  This  alignment  is  a 
$10  million  offsetting  decrease  to  the  $6 
million  operational  gains  resulting  in  a net  $4 
million  decrease  in  the  trust  fund  balance  for 
the  fiscal  year. 

2.  Alignment  of  the  employee  and  employer  by- 
weekly payments  for  active  employees  was 
achieved  by  skipping  a premium  collection 
for  one  pay  period  in  June.  This  alignment 
had  a minimal  impact  on  the  trust  fund 
balance. 

■ Bart  Duncan  commended  Ms.  Navarro  for 
her  hard  work,  the  completion  of  her 
extensive  analysis,  and  diligence  in  evaluating 
and  addressing  these  issues  in  this  year’s 
audit. 

■ President  Breshn  asked  that  Mr.  Duncan  draft 
a resolution  commending  Ms.  Navarro  for  a 
job  well-done  and  present  it  at  the  next  Board 
meeting. 

Public  Comments:  Sylvia  Johnson,  a member  of  the 
public  sector,  commented  that  she  had  some  difficulty 
following  the  audit  report. 
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□ 11092006-09 


Discussion  Status  Report  on  Contracts  for  Current 

Item  Vendors  (Erik  Rapoport) 

Documents  provided  to  Board  prior  to  meeting:  None. 

■ Erik  Rapoport  reported  the  following  regarding 
the  current  vendor  contracts: 

■ Towers  Perrin  - No  new  contract  necessary 

■ Mercer  — Negotiations  are  continuing 

■ ADP  Cobra  — Contract  has  been  completed 

■ Blue  Shield  — No  response 

■ Kaiser  - Has  responded 

■ Health  Net  - Has  responded 

■ EBS  — No  response 

■ FBMC  — Contract  is  close  to  finalization 

■ Delta  Dental/Delta  Care  PMI  — Riders  were 
recently  sent  out 

■ Pacific  Union  Dental  — Riders  were  recently  sent 
out 

■ Three  contracts  have  not  yet  expired: 

o Cortex  Applied  Research  (expires  March 
2007) 

o UHC  Insurance  (expires  June  2007) 
o Vision  Service  Plan  (expires  June  2008) 

■ New  provisions  have  been  added  to  the  riders 
regarding  HIPAA,  disaster  contingencies  and 
written  communication  and  performance 
guarantees. 

■ Bart  Duncan  commended  Mr.  Rapoport  for  his 
diligent  work  on  the  contracts. 

Public  COMMENTS:  None. 
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□ 11092006-10 


Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respective  Plan  Representatives) 

■ Kaiser 

■ B/ue  Shield 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting:  None. 

Public  COMMENTS:  None. 


□ 11092006-11  Discussion  Opportunity  to  Place  Items  on  Future 
Item  Agendas 

■ Commissioner  Zvanski  mentioned  continuing 
updates  regarding  Item  6. 

■ President  Breslin  mentioned  the  resolution  for 
Tess  Navarro. 

Public  Comments:  Sylvia  Johnson,  a member  of  the 
public  sector,  reported  on  a personal  medical  condition. 


□ 11092006-12  Discussion 
Item 


Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  None. 


□ Adjourn:  2:00  PM 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  'ITte  complete  rules  arc 
set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss. sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and 
Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabihties  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request. 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  City 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator,  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by 
email  at  sotfl@sfgov.org. 

Citkens  interested  in  obtaining  a Free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 
of  the  San  Francisco  Administradve  Code  on  the  Internet,  http:/ /www.sfgov.org/sunshine/ 


LOBBYIST  REGISTRATION  AND  REPORTING  REQUIREMENTS 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbpst 
Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbjist 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings  and  its' 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Service 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Ftancisco,  CA  94103 


Notice  and  Agenda 


t (H  j t>(, 


° Call  to  Order 


Regular  Meeting 


Thursday,  December  14,  2006 
1:00  PM 

Cm^  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


documents  DEP'i. 

DEC  - 7 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


1 2-07-06P04:4"' 


° Pledge  of  Allegiance 

^ Roll  Call  President  Karen  Breslin 

Vice  President  James  Deignan 
Supenisor  Sean  Elsbernd 
Commissioner  Scott  Heldfond 
Commissioner  Sharon  Johnson 
Commissioner  hhtch  Katz,  hl.D. 
Commissioner  Claire  Zvanski 


□ 12142006-01  Action  Item  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  November  9,  2006 
St AI’F  Rf.COMMF.NDATION:  Approve  Minutes. 
Documents  provided  to  Board  prior  to  meeting.  Draft  minutes. 
PUBi.IC  COMMI'NTS: 

Action: 


□ 12142006-02  Discussion  President’s  Report  (Karen  BresUn) 

Item 

Documents  provided  to  Board  prior  to  meeting.  None. 
Public  Comments: 


□ 12142006-03  Discussion  Management  Team  Updates: 

■ Governance  Project  Update:  (Bart  Duncan): 

Next  Rules  Committee  meeting.  December  20.  2006 
10  a.m..  City  Hall,  Room  41 6 

■ Update  on  New  Telephone  System  and  Plans  for 
Service  Enhancement  (Bart  Duncan) 

■ Special  All-Staff  Training  Session  (Bart  Duncan): 
Telephones  and  In-Person  Sendee  Unavailable 
Tuesday,  December  19,  2006 

8 a.m.  until  Noon 

■ Update  on  Budget  Process  for  Fiscal  Year 
2007-2008  (Tess  Narairo) 

■ Marketing  and  Communications  Update 
(Christopher  Clarke) 

Documents  provided  to  Board  prior  to  meeting  “Ma.w'nupe  1 'our 
Benefits" Member  Expo  Post-Event  Report,  Open  Enrollment  for 
2007-2008  Plan  Year  Proposed  Improvements. 

PUBI.IC  C()MMi:\TS: 


IU\TES  & Benefit  Committee  Matters 


□ 12142006-04  Discussion  Update  on  Rates  and  Benefits  Committee 

Item  Activities  for  Plan  ^'ear  2007-2008  (Scott  I leldfond) 

Documents  provided  to  Committee  prior  to  meeting  None. 

PUHIJC  Co.MMl'M  S: 


i Icalth  Scn'icc  Board  Rcj'ular  Meeting  Agenda  tor  Dcci-mlH  r I -I.  2006 


Regular  Matters 


□ 12142006-05  Action  Item  Approval  of  General  Administrative  Fund 


Financial  Report  for  July  1, 2006,  through 
October  31, 2006,  and  Update  on  Plans  to 
Present  New  Reports  for  the  Charter 

Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  at  the  Next  Regular  Board  Meeting  on 
January  11,  2007  (Tess  Navarro) 

S'l'Al’l-' Rl'iCOMMl'iNDA'i'ION:  Approve  report. 

Documents  provided  to  Board  prior  to  meeting.  Draft  report  for  the 
General  Administrative  Fund. 

Public  CoMiMiiNTS: 

AcrilON: 

□ 12142006-06  Discussion 

Item 

Update  on  Committee  Created  Pursuant  to 

New  MOU  with  SEIU  to  Discuss  Healthcare 
Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (EKD  Representative) 

Documents  provided  to  Board  prior  to  meeting  None. 

PuBidc  Comments: 

□ 12142006-07  Discussion 

Item 

Update  on  Citwide  Committee  Created 
Pursuant  to  New  MOUs  to  Develop 
Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  in  Light  of  GASB 

Statement  45  (ERD  Representative) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 

□ 12142006-08  Discussion 

Item 

Status  Report  on  Contracts  for  Current 
Vendors  (Enk  Rapoport) 

Documents  provided  to  Board  prior  to  meeting.  Report  prepared  by 
City  Attorney 's  Office. 

PUBI JC  COMMENTS: 
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□ 12142006-09  Discussion 

Item 

Report  on  Network  and  Health  Plan  Issues  (if 
any)  (R£spectipe  Plan  Representatives) 

■ Bine  Shield 

■ Kaiser 

■ Health  Net 

■ United  HealthCare  (City  Health  Plan) 

Documents  provided  to  Board  prior  to  meeting.  None. 

Public  Comments: 

□ 12142006-10  Action  Item 

Resolution  Commending  Tess  Navarro,  Chief 
Financial  Officer,  for  Her  Work  in 

Connection  with  the  Most-Recent  Audited 
Financial  Statements  (Karen  Breslin) 

Staff  Ri:co-\lmf:ndation:  Adopt  resolution. 

Documents  provided  to  Committee  prior  to  meeting.  Draft  form  of 
resolution. 

Public  Comments: 

Aofion: 

□ 12142006-11  Discussion 

Item 

Opportunity  TO  Place  Items  on  Future 

Agendas 

Public  Cc  )mmf:nts: 

□ 12142006-12  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on 

Any  Matters  within  THE  Board’s  Jurisdiction 

Public  CoM.MF.N  IS: 

□ Adjourn 

I Icalth  Scr\'icc  Hoard  Rc>;ular  Mcctiiij;  Agenda  for  nccemhcr  14,  2006 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  our  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

.\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  mav  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  ot  the  meeting.  1 he  complete  rules  are 
set  forth  in  Section  A(6)  of  the  Mealtli  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time 
upon  re4uest.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB_S1_TE 


ms  ABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  (iarlton  B.  (loodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  Civic  (.enter,  three  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Noriega  and  the  I ■ Line  to  Market  and 
\'an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center,  h'or  more  information  about  MUNI  accessible  services,  call  (415)  92.5- 
6142.  There  is  acces.sible  parking  in  the  vicinity  of  City  I lall  at  Civic  Center  Plaxa  adjacent  to  Davies  Mall  and  the  War  Memorial  Comple.x. 

.Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchair.s)  will  be  available. 

The  following  services  are  available  upon  request: 

• .American  Sign  Language  interpreters  will  be  available  upon  request. 

• .A  sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  sen’ices,  please  cirntact  Administratwe  Ser\’ices  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scotlAv'sfinn.ore  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  en\'ironmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  \-arious  chemical  based  products.  Please  help  the  City 
accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Gove'mmcnt’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  (iity  and  Count)'  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  arc  conducted  before 
the  people  and  that  City  operations  are  open  to  the  people’s  review.  I'or  more  information  on  your  rights  under  the  Sunshine 
(Ordinance  or  to  report  a violation  of  the  ordinance,  contact  l-'rank  Darby  by  mail  to  Administrator,  Sunshine  Ordinance  'I’ask  I'orcc,  1 
Dr.  Carlton  B.  Ooodlett  Place,  Room  244,  San  b’rancisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  orby 
email  at  sotfia'isfgoworg. 

(iiti/.ens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Dcstro  or  by  printing  Chapter  6” 
of  the  San  Francisco  .Administrative  Code  on  the  Internet,  hi tp:  / ./ww\v.sh.’< w . < nv,' sunshine / 


LOBBYIST  RfeGISTRATION  AND  REPORTING  REQUIREMENTS 

Indn-iduals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist 
(Ardinance  (SF  Campaign  & Clovernmental  Conduct  Code  § 2.  lOU)  to  register  and  report  lobbying  activit)'.  For  more  infomiation  about  the  Lobbyist 
Ordinance,  please  contact  the  San  Francisco  Fthics  Commission  at  .50  \'an  Ness  Avenue,  Suite  3900,  San  Francisco,  (..A  94103;  telephone  (415)  581- 
2200;  fax  (415)  581-2317;  web  site  ww  w.sfa  w i ire  /ethics. 

Sl'MMARY  OF  HEALTH  SERATCE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Service  Board  meetings  and  its' 
committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• I'he  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

I'he  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  .Administratn’e  (hide  and  in  the  Rules  and  Regulations  of  the  I lealth  Service- 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  C A 94103 


MINUTES 


r 


Regular  Meeting 

Thursday,  December  14,  2006 
1:00  PM 


City  HaU,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
JAN  3 0 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


° Call  TO  Order 
° Pledge  of  Allegiance 


° Roll  Call  President  Karen  Breslin 

Vice  President  James  Deignan 

Supervisor  Sean  Elsbemd 

Commissioner  Scott  Heldfond 

Commissioner  Sharon  Johnson 

Commissioner  Mitch  Katz,  Arrived  1:13  P.M. 

Commissioner  Claire  Zvanski,MmW  1:12  P.M. 


□ 12142006-01  Action  Item  Approval  (with  possible  modifications)  of  the 

Minutes  of  the  Following  Meeting: 

■ Regular  Meeting  of  November  9,  2006 
Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Board prior  to  meeting:  Drc^  minutes. 
Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  minutes  of  November  9,  2006.  Motion 
passed  5-0. 
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□ 12142006-02 


Discussion 

Item 


President’s  Report  (Karen  Bres/in) 
Documents  provided  to  Board  prior  to  meeting:  None. 


□ 12142006-03 


■ President  Breslin  reported  the  following: 

■ Bart  Duncan  fell  and  broke  bones  in  both  feet,  and 
wiU  be  out  of  the  office  for  an  undetermined 
amount  of  time. 

■ Because  of  his  required  attendance  at  the  Board  of 
Supervisors  meeting,  Jeff  Hildebrant  is  unable  to 
attend  today’s  Board  meeting  in  Bart’s  absence. 

■ The  Rates  and  Benefits  Committee  meeting 
previously  scheduled  to  follow  today’s  meeting  has 
been  cancelled.  The  next  meeting  wiU  be  held  on 
January  4,  2007. 

Public  COMMENTS:  None. 

Discussion  Management  Team  Updates: 

■ Governance  Project  Update:  (Bart  Duncan): 

Next  Ru/es  Committee  meeting:  December  20,  2006 
10  a.m.,  City  Hall,  Room  41 6 

■ Update  on  New  Telephone  System  and  Plans  for 
Service  Enhancement  (Bart  Duncan) 

■ Special  AU-Staff  Training  Session  (Bart  Duncan): 
Telephones  and  In-Person  Service  Unavailable 
Tuesday,  December  19,  2006 

8 a.m.  until  Noon 

■ Update  on  Budget  Process  for  Fiscal  Year 
2007-2008  (Tess  Navarro) 

■ Marketing  and  Communications  Update 
(Christopher  Clarke) 

Documents  provided  to  Board prior  to  meeting:  “Maximi:(e  Your 
Benefits” Member  Expo  Post-Event  Report,  Open  Enrollment  for 
2007-2008  Plan  Year  Proposed  Improvements. 

■ President  Breslin  announced  the  foUowing: 

■ The  Rules  Committee  wiU  meet  on  December  20, 
2006,  to  continue  to  review  draft  governance 
policies  for  the  Board. 

■ The  Health  Service  System’s  office  wiU  be  closed 
on  December  19,  2006  firom  8:00  a.m.  until  noon 
for  staff  training.  During  that  time,  telephone  and 
on-site  services  wiU  not  be  available. 
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Tess  Navarro,  Chief  Financial  Officer,  reported  that 
the  Mayor’s  kick-off  meeting  for  the  City’s  general 
fund  budget  for  fiscal  year  2007-2008  was  held  on 
December  6,  2006.  The  overall  projected  shortfall 
for  the  City’s  general  fund  is  $64  million,  resvJting 
in  a 3%  reduction  for  the  Health  Service  System  in 
the  amount  of  $68,000.  Updates  will  be  provided  at 
future  meetings. 


■ Christopher  Clarke,  Communications  and 
Marketing  Manager,  reported  the  following: 

o A new  Medicare  brochure  has  been 
produced  and  distributed  to  City 
departments; 

o The  fourth  and  last  poster  in  the  profile 
series  is  near  completion  and  should  be 
distributed  by  the  end  of  the  year. 

o The  “Maximize  Yotir  Benefits  Fair”  was  a 
success  with  over  1 ,600  attendees  for  both 
days  (November  14-15),  and  approximately 
half  received  flu  shots.  Over  1,100  stirveys 
were  also  sent  to  attendees  who  had 
provided  e-mail  addresses. 

■ Commissioners  Zvanski  and  Kat2  arrived  during 
this  segment. 

Public  Comments:  Richard  Rothman,  SEIU  790 
representative,  suggested  having  the  Open  Enrollment 
process  at  various  sites  throughout  the  City  so  that 
employees  of  City  departments  beyond  the  vicinity  of  City 
HaU  can  participate  at  or  close  to  their  work  locations. 

linda  Jang,  retired  City  employee,  expressed  appreciation 
for  Bart  Duncan’s  attendance  at  the  retirees’  meeting  and 
also  the  Health  Fair. 


Rates  & Benefit  Committee  Matters 


□ 12142006-04  Discussion  Update  on  Rates  and  Benefits  CoMNniTEE 

Item  Activities  for  Plan  Year  2007-2008  (Scott  Hel^ond) 

Documents  provided  to  Committee  prior  to  meeting:  None. 

Committee  Chair  Heldfond  reported  the  following 
regarding  the  November  9,  2006  Rates  and  Benefits 
Committee  meeting: 


■ An  update  on  the  10-County  Survey  was 
presented  which  placed  the  target  increase 
amount  between  8-10%. 
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■ Screening  panel  recommendations  regarding 

HMO  and  EPO  plans  were  ranked  in  the 
following  order,  with  presentations  made  by  each 
plan  provider: 

o United/PacifiCare  — Flex-Funded  HMO 

o Kaiser  — Staff  Model  HMO 

o Health  Net  - IPA  Model  HMO 

o Blue  Shield  - Back-up  respondent 

■ The  details  of  the  November  9,  2006  Rates  and 
Benefits  Committee  meeting  are  outlined  in  the 
minutes  of  the  meeting. 

Public  COMMENTS:  None. 

Regular  Matters 

□ 12142006-05 

Action  Item  Approval  of  General  Administrative  Fund 

Financial  Report  for  July  1, 2006,  through 
October  31, 2006,  and  Update  on  Plans  to 
Present  New  Reports  for  the  Charter 

Benefits  Fund  and  the  Non-Charter  Benefits 
Fund  at  the  Next  Regular  Board  Meeting  on 
January  11, 2007  (Tess  Navarro) 

Staff  Recommendation:  Approve  report. 

Documents  provided  to  Board prior  to  meeting:  Draft  report for  the 
General  Administrative  Fund. 

■ Tess  Navarro  presented  a report  for  the  General 
Administrative  Fund  which  reflects  a year-to-date 
savings  of  $138,000  with  an  annual  projected 
savings  of  approximately  $200,000  (derived  from 
delayed  salary  and  benefit  amounts  which  were 
budgeted  but  not  used). 

■ Ms.  Navarro  reported  that  the  presentation  of  a 
written  report  for  the  Tmst  Fund  from  July  1 
through  October  31,  2006  has  been  deferred  until 
the  January  11,  2007  regular  Board  meeting  to 
allow  for  the  preparation  of  a more  detailed 
report. 

Public  Comments:  Richard  Rothman,  SEIU  790 
representative,  suggested  investing  the  tmst  fund  money 
into  an  acco\ant  that  could  provide  a significant  return. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  approve  the  General  Fund  financial  report  for  the 
period  July  1 through  October  31,  2006.  Motion  passed 
7-0. 
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□ 12142006-06 


Discussion 

Item 


Update  on  Committee  Created  Pursuant  to 
New  MOU  with  SEIU  to  Discuss  Healthcare 
Coverage  for  Certain  Temporary  Exempt  City 
AND  County  Employees  (ERD  Representative) 

Documents  provided  to  Board prior  to  meeting.  None. 

■ Ileana  Samanc,  Employee  Relations 
Representative  of  the  Department  of  Human 
Resources,  reported  the  following: 

■ The  San  Francisco  Healthy  Workers  plan  has 
been  selected  as  the  provider  of  health  benefits 
for  qualified  as-needed  City  employees  ($250  per 
month  per  employee). 

■ Eligibility  criteria  have  been  determined  based  on 
years  of  service  with  the  City  and  annual  work 
hours. 

■ Opt-out  opportunities  will  be  available  for 
employees  who  have  health  benefits  provided 
through  another  source. 

■ Dr.  Katz  requested  that  the  Board  consider 
providing  health  benefits  to  the  City’s  as-needed 
employees  through  the  Health  Service  System, 
and  that  a discussion  of  the  issues  take  place  at  a 
future  meeting. 

■ The  Board  agreed  to  review  providing  health 
benefits  to  as-needed  City  employees  through  the 
Health  Service  System  at  a future  meeting. 

Public  Comments:  Richard  Rothman,  SEIU  790 
representative,  reported  that  a parallel  committee  is  also 
addressing  the  issue  of  benefits  for  as-needed  employees 
and  encouraged  the  City  to  permanently  hire  such 
employees. 

John  Madden,  retired  City  employee,  stated  that,  in  his 
opinion,  the  Health  Service  System  should  provide  health 
benefits  to  all  City  employees. 

Linda  Jang,  retired  City  employee,  spoke  regarding  the 
abuse  of  as-needed  employees  by  some  City  departments 
and  questioned  how  such  abuses  can  be  handled  in  an 
effective  manner  to  allow  such  employees  to  receive 
health  benefits. 

Micki  Callahan,  Employee  Relations  Director  of  the 
Department  of  Human  Resources,  responded  to  the 
comments  regarding  abuse  of  as-needed  employees,  and 
stated  that  the  Human  Resources  Department  is  open  to 
working  with  Labor  and  the  Health  Service  Board  to 
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provide  solutions  to  the  issues  raised. 


□ 12142006-07 


□ 12142006-08 


□ 12142006-09 


Discussion  Update  on  Citywide  Committee  Created 
Item  Pursuant  to  New  MOUs  to  Develop 

Recommendations  on  How  to  Fund  Retiree 
Health  Benefits  in  Light  of  GASB 
Statement  45  (ERD  Representative) 

Documents  promded  to  Board  prior  to  meeting.  None. 

■ Micki  Callahan,  Employee  Relations  Director  of 
the  Department  of  Human  Resources,  reported 
that  the  committee  has  not  met  in  several  months 
and  that  the  November  meeting  was  cancelled 
due  to  a request  from  Labor.  The  next  meeting  is 
schedvJed  for  December  18,  2006,  at  which  Bart 
Dxmcan  was  expected  to  review  the  stmcture  of 
the  Health  Service  System  trust,  but  due  to  his 
injtories,  the  committee  will  postpone  his 
presentation. 

Public  Comments:  Dennis  Kmger,  Fire  Fighters  Local 
798  representative,  requested  that  the  Board  research  the 
possibility  of  providing  a medical  savings  account  similar 
to  the  City’s  457K  as  an  option  for  members  in  which, 
after  retirement,  payment  for  medical  bills  can  be 
deducted. 

Discussion  Status  Report  on  Contracts  for  Current 

Item  Vendors  (Erik  Rapoport) 

Documents  provided  to  Board prior  to  meeting.  Report  prepared  by 
City  Attorney ’s  Office. 

■ Erik  Rapoport,  Deputy  City  Attorney,  presented 
a report  of  the  vendor  contracts  and  stated  that 
the  majority  of  the  contracts  are  ready  to  be 
finalized.  He  intends  to  present  the  final 
contracts  to  the  Health  Service  System  for  signing 
when  Mr.  Duncan  returns  to  the  office. 

Public  Comments:  None. 

Discussion  Report  on  Network  and  Health  Plan  Issues  (if 
Item  any)  (Respective  Rian  Representatives) 

■ Blue  Shield 

■ Kaiser 

■ Health  Net 

■ United  HealthCare  (City  Health  Rian) 

Documents  provided  to  Board prior  to  meeting  None. 

Public  Comments:  None. 
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□ 12142006-10 


Action  Item 


□ 12142006-11  Discussion 
Item 


□ 12142006-12  Discussion 
Item 


□ Adjourn:  1:57  P.M. 


Resolution  Commending  Tess  Navarro,  Chief 
Financial  Officer,  for  Her  Work  in 
Connection  with  the  Most-Recent  Audited 
Financial  Statements  (Kare/?  Bnslin) 

Staff  Recommendation:  Adopt  resolution. 

Documents  provided  to  Committee  prior  to  meeting:  Draji form  of 
resolution. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the  Board 
to  adopt  the  resolution  commending  Tess  Navarro  for 
her  work  in  connection  with  the  most-recent  audited 
financial  statements.  Motion  passed  7-0. 

Opportunity  TO  Place  Items  on  Future 
Agendas 

Public  Comments:  None. 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  Dennis  Kruger,  Fire  Fighters  Local 
798  representative,  reported  that  he  has  received  several 
complaints  from  members  regarding  United  HealthCare’s 
contracted  physicians  and  services,  and  asked  for 
clarification  of  the  issues. 

Tricia  Kelly,  United  HealthCare  representative,  responded 
that  she  would  foUow-up  with  Mr.  Kruger  to  address  the 
members’  concerns. 
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SinviMARY  OF  HEALTH  SERVICE  SYSTEM  RULF-S  RFGARDING  PUBUC  COMME.VT 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  die  pubEc  has  up  to  three  minutes  to  make  pertinent  pubHc  comments  before  acnon  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete  rules  a; 
set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Rt^ukdoos  is  available  at  any  time 
iqxMi  request  Call  the  Administrative  Services  ilanager,  Taini  K.  Scott,  for  furdier  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  ITEB  SITE 


DISABILITY  ACCESS 


The  m wring  win  be  held  at  Qty  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  dosest  accessible  BART  Stafion  is  Gvic  Center,  three  blocks 
from  City  IML  Accessible  MUNI  Enes  serving  this  location  are;  #42  Dovmtown  Loop,  and  the  #71  Hai^t/Noriega  and  the  F line  to  Market  and 
Van  Ness  and  die  Metro  stations  at  Van  Ness  and  Market  and  at  Gvic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  arressihle  parking  in  the  vicinity  of  City  HaH  at  Gvic  Center  Pkza  adjacent  to  E>avies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  vdth  cEsaHEties  ^chiding  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  wfll  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  die  use  of  any  of  these  services,  please  conact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
kini.srrirri£s^v.otg  at  least  72  hours  prior  to  the  meeting. 


In  order  to  assist  the  City’s  effort  to  accommi 


lental  illnesses,  multqde  diemical  sen.sitiv  iry  or  related 


cEsabiEties,  attendees  at  pubEc  meetings  are  reminded  diat  other  atmndees  may  be  sensitive  to  various  chemical  based  products.  Please  hdp  the  Gty 
accommodate  these  individuals. 


KNOWTNG  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 


Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  Qty  operations  are  open  to  the  people’s  review.  For  nnore  information  on  your  rights  under  the  Sunshine 
Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Frank  Darby  by  mail  to  Administrator,  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  RcxDm  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by  fax  at  415  554  “854;  or  by 
email  at  sotf@s%>v.org. 

Qtizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter  67 
of  the  San  Francisco  Administrative  Code  on  the  Internet,  htro:/  /www.s 


LOBBYIST  REGISTRATION  AND  REPORTING  REQUTREMENTS 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist 
Ordinance  (SF  Campaign  & Governmental  Conduct  Code  § ZlOO)  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbvist 
Ordinance,  please  contact  die  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  G\  94103;  tde^dioDe  (415)  581- 
2200;  fex  (415)  581-2317;  web  site  www.sfcov.org/etfaics. 


SLTvCiLARY  OF  HRALTH  SERVICE  BOARD  RUXES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  ceE  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings  aixl  its' 


• The  chair  of  the  meeting  may  order  die  removal  from  the  meeting  room  of  any  person(s)  m violation  of  dus  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  fidlowing  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  fordi  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Heahh  Service 
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